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Workplace Name: Ysgol Penrhyn Dewi.
Workplace Location: St Davids Pembrokeshire.
Workplace Address: Ysgol Penrhyn Dewi, Millard Park, St Davids, Pembrokeshire, SA62 6QH
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Introduction
This observation will be reviewing the workplace environment, focusing on the way education is delivered, the aim of the workload and facilities that young people can use, as well as briefly mentioning staff structure and room for professional development opportunities.
Background Information
Ysgol Penrhyn Dewi is a Church in Wales VA school in the picturesque location of St Davids, Pembrokeshire. Up until 2018, The school was formally known as ‘Ysgol Dewi Sant’. As of March 2020, there are 350 Pupils that attend this secondary school with an average of 130 pupils receiving Support from the School Youth worker at the schools designated support centre. 
(The following numbers have been given by Jonathan Williams, The school Youth Worker at Ysgol Penrhyn Dewi)
	  GCSE Equivalent course for years 10 &    11.
	  Young people seen for 1:1 support.
	  Young people who attend drop in each Breaktime.
	   Young people who attend drop in at Lunchtime. 
	   Young people who attend afterschool youth club on a Monday.
	Number of young people in year 9 seen to date (as of March 2020).

	      20 
	       5
	      15 (Approx.)
	      25 (Approx.)
	      10 
	      95



(The amount of young people can vary due to the drop in nature of the Student support centre.)
The School youth worker is amongst the 14 staff members who help to deliver alternative/additional learning support to young people throughout the learning support centre. 
Observation of the Workplace
My Workplace for Level 4 placement is situated within the Student support centre, which is a designated area where additional learning takes place. It provides a safe and welcoming environment for all young people to drop in, however, It is designated to teach alternative curriculum to those who have chosen to do PSE lessons, emotional wellbeing sessions and those who are working towards a GCSE Alternative through ‘Achieve’. The room is also shared with the Learning support Assistants where it is divided by a wall- which is not very private when disclosing confidential issues.   
Facilities and Resources     
Within the support centre there are many resources that can assist the learning of young people. Resources such as Computers to access and books to read, there is little resources to facilitate youth work activities other than some pens, paper and pens. There is however, games that young people enjoy playing and there are also many books to read. Within the environment is a microwave, kettle, fridge and toaster to store and heat food, as well as make drinks and light snacks. 
There is plenty of wellbeing awareness posters and information signposting to further help if young people seek it.  There are posters of the UNCRC Children’s rights, and emphasis on the five ways to wellbeing and self- esteem. There is also information about knife crime, and school safeguarding officers.  There is little evidence to suggest that any other aspect of youth work other than the educative element takes part within the support centre. The layout of the room is clearly not a space that is intended for anything other than to educate.    
Youth Work Principles in Practice      
There is much emphasis on the educational aspect of youth work that can link to the wider skills development of young people (WAG, 2007). Lessons such as PSE and Achieve are the main sessions that are delivered most often to the young people here at Penrhyn Dewi. However, I can only identify that the element of voluntary participation comes in the form of choosing to partake in an alternative educational programme or GCSE equivalent. If young people do not do this, they cannot achieve an educational equivalent. There is no element of ‘fun’ for young people in this environment, nor is there opportunities for young people to take part in any planning or facilitation of youth work activities which is very disappointing. However, the empowering, expressive and inclusive elements (CWYVS,2018, P5) of youth work are present within the content of the work that they learn that focuses on their personal, social and educational development as well as engaging in tasks that allow them to make their own decisions and plan strategies when doing modules such as ‘Achieve’  which focuses on helping young people to understand issues such as financial responsibility and budgeting, and preparing presentations for work related goals, which links to the preventative aim of young people becoming possibly identified as NEET later on in life. 
Structures, Management and Staffing.    
There is only one school youth worker at Penrhyn Dewi, and it has been disclosed that there is a need for an additional youth worker due to the demands that need to be met by the school. Unfortunately, this is not possible. There is a Line manager that meets with the youth worker every other Wednesday. However, it can be said that there is no other support for the youth worker throughout the school and he is fully responsible for the planning and delivery of all sessions and other responsibilities that relate to the youth work role on a daily basis. 
Opportunities for professional development     
There is very little opportunity for professional development regarding training and courses being offered. The context of the environment means the youth worker’s sole responsibility is to ensure that education needs, and targets are met at each session. There is the development of observational skills where we can visually learn about the environment, and experience in the workplace and using observational skills can be invaluable in youth work practice. Although there is no room for courses and training development, experiential learning (Kolb, 1975) be the most important opportunity in these circumstances for professional development.  
Conclusion    
It can be said that Ysgol Penrhyn Dewi is heavily influenced by the educative principle of youth work, leaving not much room for anything else. There is no time for planning useful and fun activities that the young people would like to engage in. This has been disclosed to myself after consulting with them what they would like to do at lunchtime. With the growing demand for youth work support, there needs to be more help and support for the youth worker to enable him to work to the best of his ability within his role, if this is not managed, then the young people are missing out on the other principles and purpose that youth work is valued on. Without incorporating empowerment, expression and voluntary participation, youth work within this environment is dangerously close to that of a school environment. 
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