Unsa Pal
123 Camplea Croft B37 5DX
Mobile: 07402889755
Email: unsa_pal@hotmail.com
Personal Profile:
I am an accomplished, hardworking individual with many skills. Communication is part of my skills, I feel as if I can communicate with individuals very easily, also I feel like I am much organised and always complete every task to high standard. I enjoy working in a team as I can display my communication skills out in a team very easily. In college and past work experiences I have had the chance to improve my communication skills, but I also feel like I can be very confident on working individually as well. In my spare time I like to spend time with my friends and family and going out to places, learning something new.
Skills& Qualities:
· Organised
· Confident 
· Positive attitude 
· Good communication skills (teamwork& without)
· Adapt my surrounding easily.
· Understanding situations
· Accepting any faults or criticism 
Education:
Lyndon School Solihull – September 2012-June 2017
· Mathematics – 4
· English literature – 5
· English language – 4
· Science- C
· Information and Communication Technology – pass
· Spanish- C
· Art and Design- B
· Religious Studies- B
· Business- C
Solihull College- September 2017- June 2019 studied Health and Social Care Level 2&3 BTEC Diploma
Work experience: 
· Tenders Day Care 7th March-11 March 11 2016:
During this time, I learnt on how to work alongside of staff and how to always maintain a safe environment for children. I used to interact with the children there very easily; do fun activities with them such as reading poems or reading books, playing small games. Their safety was the main priority during the whole time I was there and ensured I placed the children safety before myself.  Having a good trusting relationship with the staff and children was my main target.
· Little Steps Day Care 13 November-12 June 2018:
As I had worked in a nursery before, I had a bit of experience on how to communicate with children and staff. Getting along with staff was a main priority as I had to know what was right for each child at the day care. I got along with all children most of the time and helped them in any situation. Ensuring their safety all times.

· Rayner Care Home: 8 October- 5 December 2018:
Working in care home meant using a lot of communication skills to understand what residents wanted. I easily got along with staff and helped them out all day with the residents, serving them tea/coffee always asking them if there was anything they needed. During the day I would sit with individual residents and have a one to one with them see how they are, ask them about their past have a good conversation with them to make them feel comfortable around someone new. During this time, I learnt how to set out tables for residents as some of the residents wanted them layout in a certain way.

Job Specification:
The job I have applied for is a social worker job, as I would like some sort of experience in this field. I have a lot of interest in jobs that include providing care for others and helping them get better. Below will be the job description and the requirements that are mentioned for the job role.
Trident Group as a Registered Support Charity and Housing Association has over 50 years experience of delivering homes, services and innovation for up to 8,000 people in over 3,400 homes in some of the most disadvantaged communities in the Midlands. It employs more than 850 staff, works with many volunteers and provides training places and apprenticeships as part of the employment package. The Group has an annual turnover of more than £34m and owns assets close to £186m.

About the role
We are looking to recruit a Social Care Worker for our care home in Kings Heath, Birmingham. The role is a permanent opportunity covering a variety of shifts including early and late shifts as well as weekends. The person should have a clear understanding of person-centred approaches and clearly commit to customer engagement.
The aim of the role is to deliver an outstanding service which is person centred in a way that enhances the lives of people with learning disabilities.
The successful candidate will need to have an excellent standard of written and spoken communication skills, including effective skills to support people who are non-verbal and use other methods to communicate.
You will be responsible for looking after service users and supporting them with their daily requirements.
Caring and sensitive Self-motivated
A positive attitude around person centred approaches to working with individuals with learning disabilities
Good communication skills
Experience of working within a busy care environment, including all aspects of care (e.g. personal care, manual handling, daily support)
The ability to work both autonomously and as part of a team
Confident in Lone working. Competent administration of medication, recording relevant information accurately as directed. In addition we are looking at offering flexible working patterns to suit the needs of the individual so you can have the work-life balance to suit you. These hours vary from full time /part time to job sharing opportunities.  Training to promote development and opportunities would be available for successful candidates.
The job location: B14, Kings Heath, City and Borough of Birmingham

Cover Letter
Miss Unsa Pal
123 Camplea Croft
B37 5DX
Fairlie House
Trident Close 
Erdington, Birmingham, 
B23 5TD
Date: 16/02/21
Application for the job of a social worker
Dear Trident Groups,
My name is Unsa Pal, and I am writing to your company to explain that I am interested in the job role you are offering, and I would also like you to review my CV, which include my qualifications and experience within this health care field.
I feel like I come across as a very understanding person and make the other person feel comfortable when they are around me. I work confidentially with new people as it gives me more experience and I end up learning something from new places/fields, the experience I have had with working with service users has given me some good knowledge on how to approach them when they are in the need of something, if they need help or for anything else. 
I would like to gain some knowledge and understanding in the social care work field, as I feel like I can help people/service users feel better about the environment they are in make them feel better about the circumstances around them and overall make them feel happy. I would do this by using my communication skills, which I am quite confident about and I feel as if I can communicate with new people very easily and gain an understanding with them.
As someone who has had a few experiences in care home settings, I would like to mention I have a good understanding of how an individual should be treated and how we should always respect their privacy and approach them with positive attitudes to make them feel happy and wanted.
I would really appreciate if I get a chance to be interviewed with your company, as I feel like I can fit perfectly for this job.
Thank you.
Yours sincerely,
Unsa Pal






 



