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AIM(S)
· To develop student knowledge and critical understanding of the skills and behaviours required to operate as an efficient and effective professional in business.
LEARNING OUTCOMES


Upon the successful completion of this module, the student should be able to demonstrate the ability to:
· Recognise and apply the skills and behaviours required to be an effective and efficient professional.
· Express themselves professionally in relevant workplace scenarios, such as interviews and presentations.
· Apply continuous professional development (CPD) techniques to construct, implement and review a personal development plan.

INDICATIVE CONTENT

· Understand what it means to be a professional

· Evaluate the nature of change, change frameworks and theories and barriers and drivers of change.

· Learn and apply theories and models of conflict management on interpersonal and group levels.

· Practice techniques and theories related to using communication for persuasion, influence and engagement.

· Building and maintaining networks

· Application of project management and problem solving techniques.

· Evaluation and application of theories and models of team building, team maintenance and high performing teams including remote and virtual.

· Undertake self-assessment of capabilities to identify development needs

· Produce a plan to meet personal development objectives

· Understand the importance of critical reflection.
LEARNING AND TEACHING STRATEGY
Students will become familiar with concepts, principles and practices relating to the topic via workshops, seminars and relevant guest speakers.  The teaching strategy within these sessions will include group discussion, the analysis of case studies (both paper based and video) documentary clips and other media. 
During tutorial students will take part in brief simulated, experiential exercises to practice the skills discussed in sessions. 

The development of conceptual and critical thinking, analysis, synthesis and evaluation will be encouraged through participation in desktop research and peer teaching activities.

Group activities will support students in the development of critical management skills such as self-management, flexibility, assertiveness and the ability to plan, organise and manage time.  Students will also be encouraged to take part in reflective activities by way of informal updates on their enquiries of the topics discussed.  How students deliver and record the results from their enquiries is for them to decide although they will be encouraged to use technology, for example, PowerPoint, Blogs, Wikis and Discussion Boards.  
The study time for the module is divided as follows:

	Activity type
	Hours
	Percentage

	Scheduled learning
	50
	25%

	Independent learning
	150
	75%

	Placement learning
	
	

	TOTAL
	200
	100%


ASSESSMENT MODE
Assessment Component 1

	(Tick one)

☐
	Written exam
	☒
	Coursework
	☐
	Practical


	Mode of assessment
	Volume
	Weighting

	Essay 
	1,500 words
	40%


Assessment Component 2

(Tick one
	☐
	Written exam
	☒
	Coursework
	☐
	Practical


	Mode of assessment
	Volume
	Weighting

	Portfolio 
	2,500 words
	60%


This module is aligned to the CIPD 

Assessment Summary

	Activity type
	Percentage

	Written exam
	

	Coursework
	100%

	Practical
	

	TOTAL
	100%


READING LIST

	Module Code
	

	Module Title
	Developing Professional Practice 

	Classification
	Reading List entry
	Electronic*

	Essential
	Morgan, P. (2017) Business student's guide to study and employability, London: Sage Publications Ltd.
	☐

	Essential
	Gallagher, K. (2013) Skills development for business and management students: study and employability (2. Ed.). Oxford: Oxford University Press.
	☐

	Essential
	www.cipd.co.uk
	☒

	Essential
	www.mindtools.com
	☒

	Further
	Bright, J., Earl, J. & Winter, D. (2015) How to write a brilliant CV (5. ed.). Harlow: Pearson
	☐

	Further
	Jay, R. (2015) How to succeed in any interview (3. ed.). Harlow: Pearson
	☐

	Further
	Cottrell, S. (2015) Skills for success: personal development and employability 3rd ed., Basingstoke: Palgrave Macmillan.
	☐

	Further
	Watson, G. & Reissner, S. (2014) Developing skills for business leadership (2. Ed.). London: Kogan Page
	☐

	Further
	Friedman, A.L. (2012) Continuing professional development, London: Routledge.
	☐

	Further
	Trought, F. (2017) Brilliant employability skills : how to stand out from the crowd in the graduate job market, (2. Ed.). Harlow: Prentice Hall.
	☐


	Further
	Bolton, G. & Delderfield, R. (2018) Reflective practice: writing and professional development. (5. Ed.). London: Sage
	☐


	Further
	World Economic Forum
	☒

	Further
	Harvard Business Review
	☒


Students will also be directed to use academic databases such as Business Source Complete and Marketline. 

