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[bookmark: _Toc695233283]1.1 Introduction

Child Social Worker is a job role in Health and Social Care where providing assistance with children who are having problems with different issues, such as abuse, family problems, and mental health issues. This role is essential because it helps the children who are among the most vulnerable people and in need of guidance in the community. Child social workers work privately with families, schools, healthcare professionals and legal services to make immediate action of intervention and long-term support. This report will give information’s about how important child social worker is in a community, that having these skills is much important as the role itself and how it will affect with their service user.

[bookmark: _Toc1915621813]2 Child Social Worker in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Child Social Worker in Health and Social Care 

Child Social Worker is one of the important roles in Health and social care that gives support and guidance for children and families. It does not only assist mentally but also with socially and legally. “Social work with families and children requires high skills that demands an extensive knowledge” (Trevithick, 2008, p. 6), as it was said that it must be an “extended knowledge”, it means a prolonged knowledge with most things, from understandings, patience, empathy, positivity and sensitivity with surroundings and situations. Possessing this role should have a good communication, empathy but non-biased, knowledgeable and awareness with some cases and engagements (e.g. talking about abuse, neglections, and anything that can lead to increasing the risk of harm), and building trusts with their service user. Mentally skilled with this role is most important because it is about dealing issues that affected by mentally and emotionally. Mentally capable, emotionally prepared and deep understanding can provide right, clear and better support for those people more importantly the children who needs to be their voice in the difficult situation there are facing.  (Grant L. et al., 2025; BASW, 2020).

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Child Social Worker in Health and Social Care

In child social worker, key skills that are important is deep understanding and good communication. Research shows that having deep understanding is important, for it will help you cope up and will have a better action to make in different situations like about abuse, neglect, and factors that could increase the risk of harm. According to Department of Education (2023) some cases like abuse have experienced a traumatic situation even before they have moved into care. It is important that a social worker should be knowledgeable in handling this sensitive kind of situation because this kind of issues are not easy to deal with for it takes a depth of understanding, building the trust with the service user for them to be able to tell information. It will take some time and patience as well for them to be able to feel safe and comfortable even if the person they are with is working in healthcare.

In addition, Department of Education (2023) stated that social workers must have skills in cultural competence and anti-discriminatory practice, a knowledge that will provide the right support with the service user who experienced traumatic settings especially those who is from a foster care or residential care. The importance of this skill is to help understanding the situation and that being pointed as ‘different’ in any way is not a reason to be neglected or unwanted. Providing a better point of view and proper support can lead to hope and get pass through their bad experience.

The source also declared that another skill is to have a professional knowledge, based in law, concept and ways of intervention. In some cases that young people and children facing is a traumatic setting with foster families, they get abuse or neglected from racial reasons and other differences. Professional knowledge is important to acquire because all cases needs to be gone through legal actions to serve the right help with the service users. 

Therefore, lacking these skills will make any situations worse and can trigger a harm. Bad service would not be offer properly without the knowledge and skills needed to perform this role, it can lead to worse case scenarios that any healthcare workers would never let to happen. Helping others has skills to have to save and help lives for it changes many lives into a better one and help people to overcome their traumas and fear from an experience. 

As a result, child social worker is one of the most important roles in health and social care because it provides the need of private and sensitive support that other sectors in healthcare could not contribute for the reason of, they are focused and offering a different service. Therefore, just like the other sectors in healthcare, this role is efficient and presenting a role that transforming a life into a better one. (Department of Education, 2023)

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Child Social Worker
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Child Social Worker

Firstly, deep understanding is a nature for most people, and it comes with empathy that, is a nature of any person, it only comes in different depths. Research shows from BASW (2020), that a child social worker should have what they call “know that”, it means that they should have that knowledge about different things, like the knowledge about extra familial harm, professional knowledge, anti-discriminatory practice knowledge and service user knowledge. Extending understanding and develop strong communication can work as a team as a social worker. Practising active listening in every case and situations can improve widen understanding, using age appropriate and clear languages and terms can also help to give better service, some cases that are quite deep and sensitive and some service user are too traumatic that can lead them on not be able to talk, non-verbal or written communication can help to understand both sides.

Secondly, anti-discriminatory and cultural competence can be improved by having a reflection on your values and beliefs but maintain it to be non-biased for it will result to a one-sided situation and will only focus on one thing. A social worker also needs to know about different cultures and family structures, because it will put the situation into right places and not diverting a direction that will make it more confusing.

Thirdly, legally knowledgeable are one of the most essential skills for social worker. Dealing with different cases needs to be gone through a legal action. A social worker needs to be always informed on UK Legislations, a law that covers for children and young people. This skill is important to give the rights and appropriate service for service users. It gives them the security and justice after a traumatic experience. (Murphy, C. et al., 2024)
[bookmark: _Toc1799977123]4 Conclusion
[bookmark: _Toc1911583216]In conclusion, in health and social care, child social care is an essential part of it that it helps not only by giving support but also by giving positivity that after all those bad things that had happened, there is more to look forward to, that they are not alone and this role serves as their voice when they think that they do not have a voice to speak. Moreover, children and younger people are the ones who does not have the strength and ability to fight back and save themselves in situations that are not their choices to begin with, with the help of social worker, they can have the fight they want to own and be saved from that situation that they thought they would not get out with. As a part of community where offense and other problems occur anywhere and anytime, having a support like this role makes a lot of difference, diversion and fresh start to people who thought it would not be even possible for them. A safety blanket from those bruises and scars from bad experience. That there will be a better life after all.
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