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An investigation on the Immigration policies and the visa applications rejected from people living in Zimbabwe who have immediate families living in the UK.

The purpose of this study is to investigate the UK Home Office policies on visa applications from Zimbabweans wanting to visit immediate family residing in the UK.  The reason for this research is that there have been visa rejections, but the reasons are not justifiable and there are a group of people in society that is being affected.
 
There have been reports stating that the rejection of visas in certain countries in Africa are damaging the relationships between Africa and the UK on the grounds that the rejections are bias and discriminatory (Guardian, 2019).   

This research will address the area of policies that result in social problems amongst family relationships.  The theory will be looking at Marxism and Political theory (Gerold-Scheepers & van Binsbergen, n.d.), and critical theory and social structures.

There is a limited amount of research on this topic of visa rejection and the impacts this has on social groups. (Linklater, 1990)

The key aims of this study is to highlight:
1. the short comings within the UK Home Office Policies.
2. the implications to families and family relationships as a result of visa rejections.

Immigration and Visa policies are instrumental with regulating and controlling the flow of people globally (Mau, et al., 2015).  Over time there has been an increase with movement across borders, goods, services, capital and people, therefore creating a situation where there is a sense of loss of control, so policies have been put in place to be able to control of the movement of people.  In comparison to other areas of policy the Home Office border policies seem to be highly contested and sensitive (Mau, et al., 2015).  The have been reports of that the Home office are using Artificial Intelligence to process visa applications and the Home office are refusing to give the algorithm filters that are being used.  Campaigners for immigrants’ rights are demanding the list of countries that are ‘Risk’ countries.  The Home Office spokes person has reassured that the AI programme fully complies with the Equality rights, despite the reassurance from the Home Office an Advocacy group who specialise in technology are supporting the protestors and are concerned and are investigating their concerns.  The Home office have responded to a letter from the JCWI (Joint Council of Welfare for Immigrants) admitting to visa acceptance through the system of nationality but refused to publish the ‘undesirable’ nationalities.  Therefore, admitting to racial discrimination.  The legal policy director for the JCWI has quoted this:

‘We also know that Home Office databases are full of errors, and decisions are hugely flawed with 52% of appeals against the Home Office decision-making being ruled incorrect.  Algorithms and streaming tools are only ever as good as the data that goes into them: if discriminatory data and decisions go in then that is what you will get out’ (McDonald, 2020).  Therefore, suggesting that there is a bias and depending on what bias the operator has the visa application will be accepted or rejected.  

The area of Immigration policies and visa regimes are under researched (Mau, et al., 2015) and with this research the investigation on immigration and how visa policies and rejections impact on peoples lives.  Travel to and from the United Kingdom is important for both business and tourism and trade is encouraged and so is tourism either visiting family or visiting the country to site see.  This encourages growth in the economy within the UK (McKay & Tekleselassie, 2018).  There is a problem in the system within the UK and its policies and it has been noted by Hobson, (2014) that putting in tough immigration policies could have serious repercussions with migrants.  Despite this there are tough policies and it does impact on families living in the United Kingdom and immediate families being split up due to the visa application policies (Hobson, 2014). A long term study has been researched on how the policies have changed between the years on 1969 to 2010 and what has been noted that despite these changes there have been several waivers in the policies not everyone has benefited from them and that some countries can visit the United Kingdom visa free have gained mobility rights these are seen to be developed countries and trade would benefit the United Kingdom. On an average 25% of travel in 2013 has been accounted for by services and exports (Linklater, 1990).  The role of travel is substantial is not only creating trade but also exchange of education and productivity to these economies (McKay & Tekleselassie, 2018). Countries that are not visa free seem to have lagged behind they are not fully developed countries like countries in Asia and have not gained global mobility rights as trade would not be as beneficial to the United Kingdom, Africa who are economically and under-developed have lost global mobility.  Therefore, this is suggesting global divide and discrimination by the policies that the border agencies and the Home Office are enforcing with Zimbabwe being in Africa straight away the people are being discriminated against due to the economic situation (Mau, et al., 2015).  

The lead up to the Brexit referendum in 2016, one of the most unrelenting concerns were immigration, despite these concerns the priority in 2019 seems to be far lower yet the underlying factors for these concerns have not changed. Once leaving the EU the UK will need to reform their immigration policies and yet the questions that are being asked, have gone unanswered.  Migration from the EU over the last decade have dropped and David Cameron promised to bring immigration to a low level but was unable to do so.  Due to the economic pull of the United Kingdom that influences the world it has been suggested that migration will not be affected.  The angle of the policy is viewing the immigration problem as numerical factors instead of embracing the migrants coming to this country bringing in trade and finance from tourism and focusing on how the economic landscape can be improved by welcoming migrants (Casciani, 2019).  However, historically more than 20 years ago the paper system of records of arrival and departures into the United Kingdom were scrapped and ‘e-borders’ were put in place but there were struggles due to policies that were in place.  In 2010 e-borders’ were scrapped by the Conservative and Liberal Democrats Parties and up until now no system has been put in place (Casciani, 2019) therefore, suggesting that the numbers that are quoted of migrants entering or departing the UK can be dismissed as the current levels of migration are not correct according to the Office for National Statistics projections (Portes, 2019).  The National Statistics office only give projections on the population using a projection of births, deaths and coming up with a projection of immigrants coming into the UK.  Tourism of visitors into the UK statistics the latest in 2010-2011 (Statistics, 2020), therefore these statistics are old and so there is no evidence of how many people are coming into the United Kingdom (Portes, 2019).  





The political parties within the United Kingdom are wanting to reform the Immigration policies and the Conservative party are wanting to enforce more control of migrants coming into this country by putting in place the ‘Point System’ that Australia use.  This will then minimise the chances of anyone just coming into the United Kingdom and only allow skilled people into this country, so discrimination of people who are unskilled will not be allowed into the country, yet EU immigrants being employed in this country majority are unskilled or semiskilled workers in the public services.  Despite these pledges, bringing in the point system would be difficult to undertake, and implementation will take years (Casciani, 2019).  In agreement with the Conservative Party the SND have acknowledge the ‘Point System’ but have commissioned an Independent Migration Advisory Committee to review the system to create a fair immigration system and is in agreement with the Conservative party but at the same time respecting human rights (Seema, 2019).   In contrast to this, the Labour party are suggesting that migrants wanting to come to the United Kingdom need to fill positions in the sectors that this country needs. The proposal of this system will enhance areas to fulfil levels of expertise whether that is skilled, semi-skilled or unskilled (Casciani, 2019).  In line with Labour Party the Liberal Democrats are wanting to propose moving the responsibility of work permits from the Home Office over to the Departments of Business and Education.  This proposal to move the power away from the Home Office would promote swifter and fairer visa and asylum decisions. Therefore, building a system to enhance trust, respect and dignity for people wanting to apply for visas and asylum to the United Kingdom (Jardine, 2020).  The Liberal Democrats manifesto acknowledges that the Home Office have created problems with their policies and that families are being unfairly separated due to the Visa requirements being so complex. To expand on this, the Liberal Democrats would welcome those people who are wanting to study, work or reunite with families, where their unity would have protection (Jardine, 2020).  

It has been noted that the Home Office when challenged with regards to visa applications, the arguments in court between immigration lawyers and Home Office officers suggests that they have ‘little to no knowledge of applicable law’ (Bulman, 2020).  Between 2013 to 2019 the accepted asylum seekers increased from 25% to 41% from appeals suggesting that Home Office is requiring lawyers to defend poor decisions of not accepting asylum applications.  This also indicates that the applicants who are unrepresented or poorly represented will risk negative findings or character credibility and therefore their circumstances would not change and the applicants would not be protected (Bulman, 2020).

A study by Steward and Mulvey suggested that the Home Office have assumptions that all persons that are wanting to come to this country to seek asylum and refuge are ‘bogus’ and that there is a discourse between human rights and immigration policies.  Policy makers have been executing restrictive measures to deter and control migration and refuge and asylum seekers and giving persons applying for visas as well as asylum and refugee seekers a feeling of being unwanted in the UK.  Therefore, making it more and more difficult to be accepted although asylum and refugee seekers are refused to enter the UK and this could be breaking Human Rights Acts.

In agreement with the study by Stewart and Mulvey (2014) this study by Makhlouf (2017) confirms that The Human Rights act in 1998, people who are living in harsh environments were able to make applications to live in the UK  based on ‘compassionate ground.  The rights to appeal were restricted and the challenge t refusal of this application were then clamed through the judicial system.  This then created a problem due to the Secretary of State would make a decision and common sense was what made the decision.  The Home office then made changes and then the tone changed and that there reasons for rejection of applications for asylum were ‘not sufficiently compassionate or exceptional as a result in a breach to human rights’ this then changed to read ‘not a violation of human rights’.  The people that have challenged the home office with regards to the breach of Human Rights and won their case is phenomenal, but statistics from the Home Office is not available (Makhlouf, 2017)



Methodology:

The pragmatism paradigm will be adopted for this study, as the epistemology would be the most appropriate method to contribute to the aim of this study.  The desired outcome of this study is to facilitate change and suggest solutions to UK Home Office visa application process.  This paradigm has been chosen due the finding and solving of problems within the Home Office and its immigration policies so that changes in policies can be made.  Qualitative research so in depth understanding from participants and themes recorded from their expert information will give the researcher insight as to where the policies need to change.  The Autoethnography is the author’s just to put their life experience there to challenge these policies.

This is the most suitable choice of research as the Positivism paradigm would be unsuitable due to the Ontology is that this is these policies need to change and the reality of this cannot be measured and there is not reliable and valid tool that can be obtained.  The quantitative research cannot be researched on its own on the topic of choice due to not knowing what questions to ask as the questions on the surveys will be derived from the qualitative themes.

Constructivist paradigm is not suitable either due to interviews and ethnography are also being used but the reality of this research suggests that there is no reality and that the reality needs to be researched.  The topic being researched at this time is suggesting that investigations need to find the reality and the problem and create a change in policies if needed. So just finding the reality is not just finding the research but also solving the problem and challenging these findings.

The Ontology of this study is that the reality can be renegotiated, debated and new policies can be put in place to facilitate change.  

The Theoretical perspective that will be used is a case study using surveys, autoethnography and qualitative design involving the use of semi-structured interviews, open ended questions on a questionnaire as well as the authors experience. 

By using the qualitative and autoethnography approach this will be open ended questions. An in-depth investigation using semi-structured interviews (Qualitative) would then be used. The Author of this study will then give an Autoethnography on the experiences and challenges faced with the UK Home Office and visa rejections.  Consideration of the Ethics of Autoethnography as the research is on the Author other members of family and friends could be affected due to the knowledge of the experiences that the author has encountered.  The Author would have a moral responsibility as to their experiences as this would be a written narrative and would be open to interpretation.  Autoethnographic research does have a bias as it is the researcher’s perspective on the topic.  The Author needs to consider both personal and ethical implications of their narrative power and the effects on the wider individuals involved with the author.  By using mixed methods this will allow for the participants who have had visa rejections to provide an in-depth account of their views and perceptions on how the visa rejections have impacted their family dynamics and impacts this has with family relationships.   Ethical consideration into the person’s identity and being identified takes on a whole new ethical issue.  Get consent with the people that could be affected by the author who is giving a narrative on experiences the author has experienced.  The Author will also have to be aware of internal confidentiality that could affect members of the family.  Once printed there is an ink tattoo, and this could then impact on their future.  Steps will be taken to minimise any potential harm to others while writing the autoethnography (Sikes, 2015). 

This will allow the participants to explore the discussion point in a way personal to them but still in line with the aim of the study.

The interviews will be online Video call via Skype, Facetime on Messenger. The use of social media is to allow the researcher to interview participants that would otherwise be inaccessible due to geographical constraints. A Dictaphone will be used to record the interview and verbal consent
for the use of recording will be given.  The participants will give consent, and demographics will be collected verbally at the start of the interview, confidentiality will always be given, a pseudonym will be given to all the participants and information will be non-identifiable. 

A semi-structured interview schedule will be used, and interviews should take roughly 60 minutes to complete.  The aim is to recruit 8 participants to interview for this study.  With 8 participants, an in-depth account will be able to be taken from everyone and this number of participants will allow for a diverse participant group therefore covering varying aspects that are being researched.

Interviews of 8-10 participants using either Skype/Facetime on Messenger.  The participants will be targeted as Zimbabweans who have had visa applications rejected by the UK Home Office.  The participants will also be over the age of 18 and are to have immediate family ties to Zimbabweans living in the UK.


The Interviews will be asking participants about their experiences with the UK Home Office and the effects on their mental, social and emotional well-being after their rejections of their visa applications.  There is bound to have affects on their relationships with their immediate families who are living in the UK.  

The semi-structured questions will be followed to make sure that everyone is treated and questioned in the same way, or as close as possible, to ensure that there is consistency and elimination of too many variables within this research.

Debriefing and contact details of the researcher will be given to all participants after the research has been carried out. The contact details of the researcher will be on the debriefing form for the unlikely event of further queries and other unforeseen issues. The participants will also be ensured that they have the right to withdraw at any time if they so wish.

Data Analysis:

Interviews will be analysed using thematic analysis (Guest, et al., 2014).  Thematic Analysis of the interviews will allow for the identification of patterns throughout the data obtained and, in this case, will identify whether there are common problems with the policies within the UK Home Office, how this effects family relationships. This is choses as a way of analysis as there are bound to be themes from all the participants with their feelings to their visas being rejected and how this has impacted their relationships with their immediate family.  A Themes Table will be shown with quotes from the participants as to why the theme has been created.  Thematic Analysis  

Ethical Considerations:

The study will target individuals over the age of 18, who have had the experience of visa rejections from the UK Home Office and members of the immediate families who have been affected by these visa rejections.  The Autoethnography will be written by the Author of this study and Ethics will be considered. Debriefing will be given at the end of the study and if the participants are for any unforeseen reason left emotionally or otherwise traumatised support will be given.Data can be collected confidentially in a quiet and private room. The participants will be given a choice as to where they will feel comfortable taking into consideration that confidentiality will be respected. The Online interviews will be recorded but take place in a quiet room at the University of Wales Trinity Saint David.  The survey will be on a survey platform confidentiality will always be given.  Due to the way that the recruitment of participants used may not all be from the UK, the BSA ethics guidelines will be used in this instance. 

Interviews of 8-10 participants using either Skype/Facetime on Messenger.  The participants will be targeted as Zimbabweans who have had visa applications rejected by the UK Home Office.  The participants will also be over the age of 18 and are to have immediate family ties to Zimbabweans living in the UK.


The Interviews will be asking participants about their experiences with the UK Home Office and the effects on their mental, social and emotional well-being after their rejections of their visa applications.  There is bound to have affects on their relationships with their immediate families who are living in the UK,  

Recommendations from the BSA (2017) document such as the need for appropriate guidance to all approaches and research will also be explored throughout the interview.  It is possible participants may reflect on some upsetting personal situations due to the subjects being researched. Clarity will be made to all participants that partaking in this study is voluntary, if at any point they become uncomfortable the interview can be paused or stopped. If they do not wish to continue with participation of the study, they have the right to withdraw at any time.  If this occurs any data collected from them will be destroyed.  Participants will be fully informed that interviews will be recorded throughout the process and consent forms will clearly state participants right to withdraw at any point in the study.  This is in fulfilment of the BSA ethical guidelines (BSA ethics guidelines 2017).

Following this study all participants will be given a debrief form after completion of the questionnaires, explaining further the aims of the research and what is intended for this study.  Participants will also be verbally debriefed at the end of the study, if they have any questions these can then be answered.  Details of the academic supervisor will be provided in case participants have any more serious queries or concerns about the study, though this is unlikely to occur.

This study does not enquire on participants financial status at any point, therefore financial disclosure is not seen to be a risk to participants through this study.  There are no physical requirements for participants through the study, so no physical risks are seen to occur.  Though interviews are either face to face, skype or facetime in the transcribing and analysis of interviews no names will be used, participants will remain anonymous and pseudonyms will be used instead.  Additionally, the information from the interviewees will not be provided to anyone as confidentiality will be maintained and answers given from the questions asked will not be traced back to them.  After each interview recordings will be transferred to a password protected computer and deleted off the recording device within 24 hours.  Transcriptions of interviews will be kept electronically in a password protected file and will accessed only by the researcher and academic supervisor.  Due to this study being carried out through interviews in depth data will be obtained therefore though unlikely participants may discuss something that makes them identifiable to others despite being given pseudonym, to prevent this any names that an interviewee mentions will be removed.  Although this is unlikely any names will be removed to make the interviewee untraceable.
Due to the nature of the data collection it is unlikely anything will occur during the study.  Though if in the unlikely instance it did, the academic supervisor would be informed straight away.
It is unlikely for any risks to the researcher due to the full study and aims and objectives being understood and all BSA ethical guidelines (BSA ethics guidelines, 2017) being used and followed as well as the universities ethical guidelines (Research Integrity and Ethics Code of Practise UWTSD) to ensure protection of themselves.  If the researcher at any point feels any psychological or emotional distress, they will contact the academic supervisor straight away to discuss what is going on.  If interviews were to take place outside the university a buddy system would be used.  This will involve the researcher informing the academic supervisor of the exact time and location of the interview as well as the contact details of the interviewee.  The researcher will also inform the academic supervisor via e-mail when they have arrived at the location and when the interview has finished.  After each interview session, the researcher would have a debrief with the academic supervisor to ensure there are not concerns and though unlikely to ensure the researcher does not feel distressed or upset.
Minimal risks are predicted to occur to the University due to all research following ethical requirements and good research practice throughout this research.  The universities’ data protection policy will also be followed throughout ensuring data protection is upheld.  Therefore, any risks are unlikely.
In the unlikely event of any adverse and unexpected outcomes occurring the study will be stopped immediately and referred to the supervisory team to appropriate guidance in the first instance.
The debrief form will include details of how to contact the researcher if they wish to do so.  This will be done by the researcher’s university email address being given on the debrief form.  Whilst unlikely, should any participant have queries or concerns about the study the email address of the academic supervisor will also be provided on the debrief form.  The researcher will not contact any participants via their personal email address. Participants will also be given the option to receive a summary of the key findings from the study at the end if they so wish.
The debrief form will include details of how to contact the researcher if they wish to do so.  This will be done by the researcher’s university email address being given on the debrief form.  Whilst unlikely, should any participant have queries or concerns about the study the email address of the academic supervisor will also be provided on the debrief form.  The researcher will not contact any participants via their personal email address. Participants will also be given the option to receive a summary of the key findings from the study at the end if they want.  On the initial meeting with participants for both face to face interviews meetings all information gathered will be confidential.  The consent forms that are in written form, once obtained these will be stored in a file in a locked drawer which only the researcher and academic supervisor have access to.  These consent forms will be destroyed one year after the submission of the MA dissertation in accordance with the universities data management policy.  As interviews will be recorded, no personal information will be asked or stated during the interviews. Demographics will be captured as part of the consent process that is recorded.  The recording device will be locked and secured in a locked draw, and as stated above interviews will be deleted off the device and saved onto a password protected computer. Transcription of interviews will be carried out and pseudonyms will be given as soon as possible.  All identifiable information will be removed.  All data used will be used in a way in line with the Data Protection Act 1998.  All data will be anonymised and un-identifiable.

The background research has already started and is ongoing and any new information will be research so there is upto date information on this topic.

The open ended questions are already done so ready to start as soon as the proposal has been approved.

Data Collection and Transcriptions will be done within 24 hours after the interview.

The Autoethnography can be done as soon as the proposal has been processed.


Data Analysis will be done within four weeks after all the interviews have been transcribed.

The writing up of the dissertation will be completed by the end of May 2020.

There will be no request for a budget due to there being interviews and there is no need for public funding.

The people who will have access to this report would be the researcher, the Lecturer, the persons marking the dissertation, the participants.  If this dissertation gets published, then the general public who could use this as a topic for more investigations

Conclusion:

There is very little research that has been done on the topic of the Home Office policies and visa applications and the impacts that visa applications have on the families who are living in the UK and immediate families still living in the UK.  Asylum and Refugees seekers are also having their applications rejected although there could be a breach in Human Rights Acts.  A Challenge to the Home Office on how their policies are creating problems for groups in Society due to their Hostile policies need to be acknowledged and changes need to be made as families and people are suffering.  The positive outcomes to this research would be that the Home Office who process the visa application would consider the impacts that they are causing when declining visa applications.  A Group of people given the chance to reunite with their families would be an added bonus to policies being reconsidered.
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Appendix 1.
CONSENT FORM

DATE	31 January 2020 	

An investigation on the Immigration policies and the visa applications rejected from people living in Zimbabwe who have immediate families living in the UK.

You are being invited to participate in a research study about people living in Zimbabwe who are wanting to come to the UK and have had their visa applications denied and how this impacts their family unit. This study is being conducted by Giselle Neill who is a Student studying a MA on Equity and Diversity in Society, from the Faculty Social Sciences of at University of Wales Trinity Saint David. This study is being conducted as part of a postgraduate dissertation.

You were selected as a participant in this study because you have had your visa application rejected from the Home Office and you have family living in the UK, therefore your family has been separated by the Home Office decision.

There are no known risks if you decide to participate in this research study. There are no costs to you for participating in the study. The information you provide will provide insight into the impacts of how the visa rejection has affected your family and the family unit. The questionnaire will take about an hour to complete. The information collected may not benefit you directly, but the information learned in this study should provide more general benefits.

This interview will be is confidential and once transcribed names will be given pseudonym so nobody will be identifiable. No one will be able to identify you, and no one will know whether or not you participated in the study. The other people who will see the dissertation will be the Lecturers the exam board and the University of Wales Trinity Saint David may inspect these records. Should the data be published, no individual information will be disclosed.

Your participation in this study is voluntary. By being interviewed the researcher will transcribe the interview and keep the recorded interview and the transcription in a locked up fireproof metal filing cabinet and a passworded document on a password protected laptop.  You are free to decline to answer any question you do not wish to answer for any reason. You have the right to withdraw the information at any time if you so wish to do so.

If you have any questions about the study, please contact Giselle Neill, email: 1502701@student.uwtsd.ac.uk 

The University of Wales Trinity Saint David Review Board has reviewed my request to conduct this project.  If you have any concerns about your rights in this study, please contact Programme Director  Caroline Lohmann-Hancock on e-mail c.Lohmann-hancock@uwtsd.ac.uk. 























Appendix 2
Semi structured Questions for the Interviews


The goal is to explore the impacts on Zimbabweans and their families when the UK Home Office reject visas.

The interview:
Introduce myself.

Explain the reason for the research.  There is evidence that Zimbabweans visa applications are being rejected although immediate families are living in the UK this is an investigation into the impacts of the situation.

Data will be used purely as a small project and the only people that will see the information would be myself and the lecturer, everything that is said in this interview is confidential. All names will be changed so there will be no recognition to personal details 

The person’s consent, right to withdraw and permission recording the interview Mention the recording device. Make sure the device is working.

 The research – to help us understand the impacts of how the policies and decision making of visa applications impacts on family and the family unit.

Explaining what happens to recording once transcribed.

Asked whether they are willing, following information discussed above, to continue with the interview – gain informed consent.

Demographic questions:

Ask for the age, gender, where they are living at this moment in time, who are there immediate family members (Wife, husband, mother, father brother, sister).

These are all closed questions.



1. Can you please tell me why you were planning to come to the UK?

2. Can you please tell me what family you have here in the UK and what are their relationship to you?

3. Can you please explain to me about your experience with processing you visa application to come to the UK? Prompt.

4. Can you please express how you felt waiting for your visa application results from the UK Home Office? Prompt.

5. Explain how did you feel when you got the results for your visa application? Prompt

6. Can you please tell me how do your family living in the UK feel being separated from you as part of a family Unit?

7. Explain to me how has this affected your family life? Prompt

8. Can you tell me would you reapply for another visa? Prompt

9. If so how? Prompt, If not why? Prompt


10. Explain to me how you feel to the visa application policies that are in place?

11. Can you explain to me how you think these can be improved?


Thank the person you are interviewing.

The same questions would be asked and answered when writing up the Autoethnography so that there will be difference in answers.





