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How effectively has the police service adapted to accommodate diversity within the UK? Consider the police force itself and/or the way police engage with diverse communities.

This essay will discuss diversity within the UK and how the police service has adapted to accommodate this. This essay will consider the methods in which police engage with diverse communities and analyse the effectiveness of this. Diverse communities make up a large part of the UK, making the police force’s relationship, trust and support essential in accommodating these communities (BBC, 2020). This essay will be considering not only the way in which police engage with diverse communities, but also the importance of it. 

Equality and diversity within the UK have become increasingly spoken about in recent years to ensure that diverse communities are treated fairly, equally and feel supported amongst their peers (GOV.UK, 2013). It is imperative that the police service continues to adapt, to ensure they meet the needs of these communities and continue to learn and develop their ways of doing so. The police service has introduced mandatory training to all new officers to raise awareness of the importance of this topic, especially amongst policing and they are seen as a public facing authoritative figure, that people rely on for help and support in the toughest of times (College of Policing, 2024).

The police service employ people from all backgrounds, which in turn can help to accommodate victims of crime if there may be issues such as language barriers or cultural issues, which may deter them from reporting to the police (Schneider, 1998). The police have numerous options that are available to accommodate language barriers, which may be faced at initial attendance, for example, Language Line is a service available to police, which enables an individual who is independent of the investigation to translate between officer and victim/witness via telephone (GOV.UK, 2023). Language Line is an essential tool used by initial response officers, to establish what has occurred and to safeguard victims. Later in this essay ,I will discuss the risk of honour based crime amongst diverse communities, however, relying on an independent translator allows officers to minimise the fear of reprisal to victims, as in the past family members may have potentially been used to translate (Aplin, 2020).

As mentioned previously, within diverse communities, there is also religion that plays a massive part within policing, ensuring that officers understand religious beliefs so that the communities know that the police care and respect their lifestyle (Dennis Jay Kenney and Mcnamara, 1999). However, in some circumstances it is important for officers to be professionally curious and question things that may not feel quite right to them. Awareness of honour-based abuse and crime is something which the police service has effectively taught officers to keep an eye out for. Due to the complexities of such offences it is important that these are dealt with in the correct way (Aplin, 2020). Moreover, the police may choose to use methods such as attending in plain clothes, with a plain vehicle, or perhaps the victim attend their local police station. This is to lower the risk of their community being aware of the report being made, which in turn can decrease the victims fear, as in honour based abuse or crime this can be seen as to bring ‘shame’ on the family (Aplin, 2020). 

Moreover, police engagement with diverse communities is essential, as it gains the trust of the community, which in turn can help officers to gather vital information and intelligence about the area and people who reside there (Bullock, 2013). This information and intelligence can help police to combat particular crimes, which may be an issue within that area and to minimise risk to those who reside within these communities as well as officers who may attend calls there (Bullock, 2013). 

Additionally, the police service engagement with diverse communities is important, as it creates bonds between the police and the people of the communities, which can deter them from criminality, as studies show that individuals are less likely to commit crime against their community if they feel part of it. Alienating individuals can cause them to commit crime, as they feel no personal bond between themselves and their communities thus not fearing any consequence for their actions (Cao, Frank and Cullen, 1996). In addition to this, whilst police engagement within diverse communities is essential at all ages, engaging with the youths amongst these communities can help to decrease the risk of them turning to crime later in life (Leroux and McShane, 2017). 

The police service continuously updates training to officers, which enables them to effectively carry out their roles and accommodate all communities equally (Brown Coverdale, 2013). Throughout this essay, I have focused on the effect of this in regard to victims and witnesses of crime within diverse communities, however, this training is equally as important with suspects of crime within these communities. Suspects treatment throughout police interaction or within police custody, is equally as important to officers, ensuring that translators are available via phone or in person (Aplin, 2020). Public protection notifications may be submitted, to highlight any officer’s observations of the suspect or areas in which officers believe they may need further support (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023). Moreover, the needs of suspects are essential to officers, an example of this may be prayer time whilst in police custody. Despite the individual being a suspect of crime, it is never too late for the relationship between them and the policer service to be sustained, which may deter them from further criminality in future (Leroux and McShane, 2017). Overall, it can be argued that the police service has and continues to adapt to accommodate diverse communities and there are always new methods being used for police to effectively engage with these communities and break the stigma of the police service and reporting crime.
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Response policing – Why is it important to manage mental wellbeing in policing? What can be the consequences if mental wellbeing is not managed appropriately?

This essay will be discussing the importance of managing mental wellbeing when working within the police service. I will be evaluating the consequences that may occur to an officer, if they do not manage their mental wellbeing effectively within their role (Oliver et al., 2022). The police service is a rewarding yet mentally challenging job, with many officers having very little to no prior life experience before joining the service, which can take a toll on their mental health if this is not dealt with appropriately (Velazquez and Hernandez, 2019). Working within the police service can be highly stressful from initially responding to an incident, which can be traumatising to be exposed to, as well as the paperwork side of the job, which can be particularly challenging for officers depending on their ways of working (Velazquez and Hernandez, 2019).

Maintaining mental wellbeing is imperative to police officers for numerous reasons. Firstly, it will ensure that they are fit and well whilst working, which in turn will increase the quality and accuracy of their work, thus providing a better service to victims of crime and their communities (World Health Organization, 2024). Moreover, due to the types of incidents which police respond to, it is important that officers look after their mental wellbeing to ensure that they are focused whilst in work for their own personal safety. Some calls may bear a high risk to initial attending officers and it is important that each officer is fit and well, so that they do not put themselves or colleagues at potential risk (Velazquez and Hernandez, 2019). 

In addition to the previous point, due to the sensitivity of incidents for which the police service is required, some officers may find them triggering or traumatic to their personal mental health (Violanti and Paton, 1999). It is very important that should this occur, the officer concerned seeks the appropriate help to help them to manage their mental wellbeing moving forward, as otherwise this may cause their mental health to continue to decrease, which can cause serious mental health concerns to the officer in the future (Newell et al., 2021).

The police service offers services that can provide support to officers when they have attended incidents, which they may deem to be particularly challenging. These are usually referrals made by sergeants on behalf of their constables (Evans, Pistrang and Billings, 2013). This is helpful in managing mental wellbeing, as the officers will be approached directly and be offered services such as counselling sessions free of charge. This takes the pressure off that individual to seek help when they may not feel up to doing so (Evans, Pistrang and Billings, 2013). Moreover, when accepting the work-based counselling services, this may indicate to the police service that you are struggling with mental health, therefore, if in the future it continues to escalate and effect your quality of work and the officer requires time off of work, it evidences the decrease in their wellbeing (Crowe et al., 2022). 

The police service is a very demanding job, which can be time consuming for officers. The shift patterns can be challenging on people’s physical and mental wellbeing, because it disrupts the individuals sleeping pattern making it irregular, therefore, police officers often do not get enough sleep and the quality of the sleep they do have it of poor quality (Vogel et al., 2012). A lack of quality sleep, specifically less than 8 hours, can have a detrimental impact on anyone’s wellbeing. Studies show a direct correlation between shift work and health and mental complications in shift workers (Torquati et al., 2019). Therefore, just the shift patterns alone can negatively impact a worker’s mental wellbeing, however, when this is paired with the type of work and exposure to crime, this can become increasingly difficult for someone to manage appropriately. 

In addition to the previous point, if a police officer is suffering the mental effects of sleep deprivation, this can cause their thinking process to be affected. Studies evidence this and explain that it can negatively impact someone’s ability to make sound and rational decisions, both of which are important within policing (Killgore, 2010). Policing is focused on officers’ ability to remain objective and unbiased, however, if their mental health is impacted by a lack of sleep, this may affect their ability to objectively deal with incidents, which in turn would not make it fair for those involved within said incident (Killgore, 2010). On the other hand, many police officers will argue that they healthily deal with work related stress through means such as exercise or by spending time with family and friends, however, in some circumstances they may not feel mentally able to do this, which may result in these individuals isolating themselves and this does not allow them to have a healthy work to life balance, which is important within the police service (Rohde et al., 2015). 

Overall, this essay has demonstrated that it is essential for police officers to manage their mental wellbeing, as it can have a massive effect on their physical and mental health, as well as their personal relationships with those around them (Rohde et al., 2015), all of which is not worth jeopardising for any job. This essay has discussed various consequences which are guaranteed to occur if a police officer does not manage their mental wellbeing effectively. Ultimately, this can affect the initial response to an incident, which in turn can have a detrimental impact to an investigation and the likelihood of conviction, if the attending officer could not think rationally at the time (Killgore, 2010. Lastly, a lack of mental wellbeing can put an officer, their colleagues and members of the public at high risk, all of which are things that the police service cannot afford, due to being a public facing service, which hopes to bring feelings of safety and security to their communities (Velazquez and Hernandez, 2019).
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Outline potential links between serious and organised crime and public protection issues. What characteristics make some people more vulnerable to exploitation by serious and organised crime gangs?

This essay will be discussing potential links between organised crime and public protection issues and will explore the characteristics, which can cause some individuals to become vulnerable and at risk of exploitation by serious crime gangs. Serious and complex organised crime is an increasing issue faced by the police service, with it adapting to overcome current policing techniques (Home Office, 2023). There are numerous factors which can cause an individual to become vulnerable to being targeted by criminal gangs and this essay will aim to discuss numerous characteristics, which are often found to be preyed upon within the world of serious and organised crime gangs.

Firstly, there is clear correlation between poverty and being exploited through crime, this characteristic can place an individual at risk of being pulled into a life of criminality at any age (Pantazis and Gordon, 2018). Strain theory discusses the idea that as individuals we share a set of collective goals, which we could aim to achieve throughout our lifetime, however, poverty can cause a block to some individuals meaning that these goals may be very difficult or almost impossible to achieve (Agnew, 2017). This theory discusses that these individuals can often struggle to achieve these collective goals and thus turn to criminality to fit the societal standard of what we should have achieved by a specific age. Therefore, in some circumstances, individuals may feel pressure to live up to societal norms and goals and this can leave them susceptible to being exploited by organised crime gangs, as a way of providing for themselves and their family (Agnew, 2017).

Additionally, youths are particularly at risk of exploitation by these gangs for various factors. Studies show that youths are more easily persuaded, due to factors such as the growth of their prefrontal cortex, which controls rationality and decision making (Sapolsky, 2004). The prefrontal cortex is estimated to have fully developed by the early to mid-twenties, therefore, youths may choose to become involved with organised crime gangs due to the lavish lifestyle that it appears to offer. They will often not think of the consequences this may cause for them later in life (Kolk and Rakic, 2022). As discussed within strain theory, if youths become involved in criminality and this causes them to have a criminal record, this will in turn make it increasingly difficult for them to achieve collective goals later in life if they want to detach from crime (Smith and Broege, 2019). 

Youths are often found to be victims of exploitation due to current tactics of organised crime such as ‘county lines’, this model is commonly used and requires youths or people deemed as vulnerable through perhaps physical or mental health, to be used as ‘drug runners’ (Home Office, 2023a). There is hierarchical structure to organised crime, which will often cause the ‘drug runners’ to be the ones who are known to police and involved within the criminal justice system, because the members of the gang who are higher up will be giving the orders, not committing the acts themselves (Home Office, 2023a). Ultimately, the characteristics in which gangs categorise people as vulnerable can make it extremely difficult for these individuals to remove themselves from criminality for several reasons. 

The fear of reprisal is often found within organised crime gangs. Individuals may fear that if they contact the police or seek help, then they are not only putting themselves at risk but also their loved ones, this often causes them to continue to work for the gangs (Reed, 2010). Moreover, characteristics such as mental health or learning difficulties are often preyed upon, because the crime gangs will make that individual initially feel part of something and a give them a sense of importance, which they perhaps had not felt before their involvement within crime (Hesketh, 2019). Despite the persons moral compass, if they felt alienated within their community, they make be more persuadable to commit offences against the community as they have no emotional tie to it. 

To continue, diverse communities are often vulnerable to exploitation by serious and organised crime gangs due to the stigma between these communities and the police service (Higginson et al., 2015). Organised crime gangs may use this to their advantage and exploit them, examples of this are modern day slavery (Poucki and Jennifer, 2019). Modern day slavery is large issue currently, which is not discussed enough. Crime gangs frequently exploit these individuals and may force them to work for very little amounts of money in appalling working conditions (Poucki and Jennifer, 2019). These individuals often do not report the abuse, due to various factors such as language barriers, fear of police and fear of escalation to themselves or their families (Schneider, 1998).

Lastly, the elderly are an age demographic which is at high risk of exploitation by crime gangs. The elderly can be targeted due to factors such as their health, for example if they suffer from conditions such as dementia or Alzheimer’s and other factors, such as whether they have friends and family to support them (Clarke et al., 1985). (Butera, 2013) Studies show that ‘Cuckooing’ is used amongst the elderly, this is when gangs may befriend the individual and take control of their homes to use as a base for criminal activity. Due to these individuals circumstances, they often cannot defend themselves or have friends/family around who would notice this or help to protect them (Clarke et al., 1985).

Overall, this essay has discussed some of the characteristics which put people at risk of exploitation by serious and organised crime gangs. These tactics used by gangs are continuously adapting to avoid police and the criminal justice system, this is why appropriate training to officers to notice warning signs of exploitation is essential, to protect the public and deter criminal gangs from using their vulnerabilities as a way of benefitting themselves (Denley, Ariel and Noy Assaraf, 2025).
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How effective is early intervention an effective means of preventing young people from offending or re-offending?

This essay will be discussing techniques used as a means of early intervention to prevent young people from becoming involved in criminality. This essay will aim to explore the ways in which police and multi-agencies work together, to prevent youths from offending or re-offending. Working alongside youths is a large part of policing, which is important to assisting communities’ young people, in staying on the right path (Thurau, 2009). Early intervention is essential in reducing crime rates, because deterring criminal activity in youths will in turn reduce crime in the future and have a knock-on effect on new generations (Farrington and Welsh, 2006). Despite early intervention in youths being important to both policing and multi agencies, it can be difficult to work alongside young people in a way which is effective for them due to various factors.

Youth justice is a topic which is largely focused on within the policing world, with some youths already being involved in criminality through vessels such as organised crime gangs, as well as other youths who are vulnerable to exploitation and criminality if early prevention is not effectively executed (Farrington and Welsh, 2006). Early intervention can be difficult with youths due to various factors they face at such young ages, examples of these being societal pressures and hormonal changes (Wachs et al., 2013). Societal pressure is a large factor, at this age there is pressure to have the newest clothing and trending items, however, for young people who come from families that may be unable to provide this, it can cause the bullying of that young person amongst their peers, which can devastatingly impact their mental health, alienate them from their peers and potentially cause them to turn to criminality as a means of gaining status (Wachs et al., 2013). 

Multi agencies work tirelessly to bridge this gap and to educate young persons on topics such as poverty within communities. However, if this education is not effective, then it can cause these young persons to become vulnerable to exploitation such as child sexual exploitation, which is commonly targeted against adolescent females (Welsh Government, 2021). Child and Child Sexual Exploitation are commonly linked with organised crime gangs and ‘county lines’, these are targeted by police forces across the UK, with officers receiving regular training to look out for the signs (Home Office, 2023a). It is essential that in some circumstances, young persons are not criminalised but more closely worked with to help deter them from re-offending in future (Manica, 2022). 

In any incidents that police attend in which a youth is involved, police officers will submit a public protection notification to highlight any concerns they may have, based on the observations of that young person (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023). The public protection notification will allow relevant multi-agencies to contact and provide further support to that individual, which in turn could prevent them from re-offending in future. Moreover, the public protection notification may draw attention to an individual, who may be a victim of crimes themselves and work alongside them to put safeguarding measures in place for that young person, an example of this may be child abuse, which could be occurring within their home (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023). 

On the other hand, there is often an argument that communities do not have enough activities available to the teenage age group, which in turn can leave them struggling to find things to do with their time (Mahoney and Stattin, 2000). Studies show that this can cause an increase in anti-social behaviour. The self-fulfilling prophecy is a theory which argues that if society continues to treat an individual or group of individuals in a certain way, this can cause them to become it (Rossbach, 2023). This is relevant in the argument of early intervention in youth crime, as offering activities such as youth clubs more frequently will give them a purpose for their time, rather than being labelled by society (Mahoney and Stattin, 2000). Youth clubs are a brilliant idea for young persons as they are often free to attend, which makes them accessible to persons from all backgrounds and in turn helps to build their bonds with their peers and to feel part of something, which deters them from offending.

On the other hand, in the instances where a youth has already become involved in a criminal lifestyle, there are options available to try and put them back on their feet. The police service can provide an out of court disposal to someone who is eligible for it with no previous offending history. In terms of youths, this is effective in giving them a second chance and not criminalising them, which could have a massive impact on their future, such as job opportunities and studies (O’Brien, 2019). There are specific departments within the police service, who work closely amongst youths to understand their needs for support and to safeguard them as they grow up and away from the criminal justice system (GOV.UK, 2011).

In conclusion, this essay has discussed many effective ways in which early intervention is used by the police service and other agencies to prevent young persons from offending; however, it has also highlighted numerous areas which put a young person at risk of becoming involved in criminality. Criminal activity and young persons are an issue that will continue to occur and change as society and methods of criminality adapt, which is why the police and other agencies need to continue to adapt their methods of working with young people effectively (Thurau, 2009). Overall, the current early intervention techniques are effective in prevention of youth crime, however, there is room for improvement to continue to reduce both the issue of crime among youths and the factors of vulnerability, which increase the risk of exploitation of these young people.
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