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               Scenario Overview for the Control Room Operator

Scenario 1 1 Kingsway Court

TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a recent incident outside Flat 1 Kingsway Court. Information states that a male seems to be dragging a female into the flat. 
The following details can be passed on to the student if they ask for further information-
· There is no further information to hand regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments.

PNC Results: Female: No Trace. 


Scenario 2,  2 Kingsway Court

TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from an anonymous caller reporting that they can hear loud shouting and banging coming from Flat 2 Kingsway Court. The caller is concerned because the argument appears to be getting very heated. You have been assigned to attend
The following details can be passed on to the student if they ask for further information-
· The premises is a ground floor flat. 
· The argument has been on-going for 20 minutes
· No back up available at this time due to other commitments. 
PNC Result for male:
No wanted or warning markers. 
1 previous for theft in 2011. 
PNC Result for female: 
No warning/wanted markers
1 previous for D&D. 


Scenario 3, Kingsway Shopping Car Park

TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from the CCTV operator at KINGSWAY SHOPPING CENTRE, he has been monitoring the carpark CCTV and can see a couple having a heated argument. The female has slapped the male across the face and they are now both pointing and shouting at each

The following details can be passed on to the student if they ask for further information-

· There is no further information to hand regarding the incident, the CCTV operator has hung up. 
· No back up available at this time due to other commitments.
PNC Result for female: 
PNC
No wanted markers. 
Warning markers for contagious 
Shoplifting x2 

PNC Result for male: Role Actor to provide own details: PNC result, warning marker for mental health.


Scenario 4, 3 Kingsway Court

TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from a female whispering down the phone, she has stated that her husband has come home drunk from the rugby. He has accused her of texting other men and has pushed her up against a wall and punched her several times to the head. He now thinks she is calling to order a take away. He has locked the front door and she cannot get out.
The following details can be passed on to the student if they ask for further information
· There is no further information to hand regarding the incident, the female has hung up.
· Police systems have one previous log linked to the address which relates to a loud party there 3 years ago.
· No back up available at this time due to other commitments.


PNC for Male:  No wanted markers. 
Male has warning markers for assault police and possession of cannabis.

PNC for Female: No trace.


Scenario 5, 1 Kingsway Court

TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your own control room as to 999 call from a concerned neighbour. The caller has stated that they are concerned about the welfare of their elderly female neighbour, she has an 18 year old grandson who is in the house, and the caller can hear him screaming and shouting and things banging against the walls. Their neighbour is very frail and vulnerable. The caller wishes to remain anonymous.
The following details can be passed on to the student if they ask for further information-
· There is no further information to hand regarding the incident, the caller has hung up.
· Police systems have one previous log linked to the address which to a parking dispute four years ago.
· No back up available at this time due to other commitments.
PNC for Male: PNC Result if checked. 
No wanted or missing markers, warning marker for drugs, 1x possession of cannabis, 1 x possession of cannabis with intent to supply. 
PNC for Female: No Trace

Scenario 6 – Kingsway Shopping Centre Car Park
Trainer brief to student. 
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call that has come in from a female who is in the Kingsway Shopping Centre Car Park, she is reporting that a male and a female are arguing in the carpark, the female is armed with a wooden bat which she is pointing at the male. The caller is very concerned.
The following details can be passed on to the student if they ask for further information-

· There is no further information to hand regarding the incident, the caller has hung up.
· Police systems have one previous log linked to the address which to a parking dispute four years ago.
· No back up available at this time due to other commitments.
PNC male Victim: No trace

Scenario 7 – Kingsway Shopping Centre Car Park
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call that has come in from a female who is in the Kingsway Shopping Centre Car Park, she has stated that she can see a male and a female in the carpark arguing. The male appears to be getting very aggressive, the caller is concerned for the safety of the female.
· There is no further information to hand regarding the incident, the caller has hung up.
· Police systems have one previous log linked to the address which to a parking dispute four years ago.
No back up available at this time due to other commitments.
PNC Result for male: PNC warning marker for violence and assault police. 

[bookmark: _GoBack]Scenario 8 – Flat 1 Kingsway Court
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from an anonymous caller. The caller is reporting hearing shouting and screaming coming from next door. He states that this is a regular thing, but today is really bad. He thinks his neighbour is killing his girlfriend.
· There is no further information to hand regarding the incident.
· There have been several previous calls to the address of a domestic nature. There is a warning marker on the address for DV. 
· No back up available at this time due to other commitments.
PNC result for male: 1 x class a possession, possession with intent to supply and 1 x common assault. 
PNC result for female: 2 x shoplifting, 1 x warning marker for mental health. 


Scenario 9 – 1 Kingsway Court
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from male reporting that he wants his partner removed from the house, the operator can hear shouting and screaming in the background.
· The premises is a ground floor flat. 
· The argument has been on-going for 20 minutes
No back up available at this time due to other commitments.
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