[image: A close-up of a sign]





Module Name: Academic Skills
Module Code: LCLM4001
Student Number: 2544270


IMPORTANCE OF COMMUNICATION IN THE WORKPLACE

Workplace communication is an essential key, enabling both employee and employers to share ideas, concerns and propose solutions for better work environment; indeed, effective communication among staff can foster greater trust and boost profitability for the company.

For example, in 1985 Steve Jobs was fired from the company he created (APPLE) because his innovative ideas and new vision were not liked by the company's top management. Unconcerned about further rejection from companies, he began pursuing his innovative projects independently, eventually acquiring businesses such as NeXT and Pixar. Years later, in 1997, Steve returned to Apple and would revolutionize the tech world with the iMac, iPod, and iPhone. (Steve Jobs, Wikipedia)

In conclusion, all companies should implement a department specializing in workplace communication in order to resolve problems and develop new ideas that can lead to workplace improvements.
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