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Introduction
To support social workers and enable vulnerable people and communities to receive the care assistance they require. Social work assistants play a crucial role, requiring strong communication, abilities, empathy, and the capacity to collaborate well with others. People can consider their own strengths, weaknesses, opportunities, and threats in connection to the details of the job by doing a SWOT analysis.


TASK 1 - CV
SUNNY UMWENI
Topzeal2015@yahoo.com, 07404121489, Nottingham, NG8 5PB 
Professional Profile
Compassionate and detail-oriented Social Worker Assistant with experience supporting vulnerable adults, families, and carers within the NHS. Skilled in undertaking proportionate assessments, safeguarding initial contacts, and strength-based support planning. Committed to providing high-quality, legally compliant support while working collaboratively with social workers, senior practitioners, and multi-disciplinary professionals.
Education and qualifications
University of Wales, Trinity Saint David | May 2025 to date
Certificate of higher Education in health and social care
· Healthcare certificate level 3
Urhonigbe Grammar School | 1987
· GCE Certificate - GCSE Equivalent 
WORK EXPERIENCE
Senior healthcare assistant – NHS | May 2022 – Present
· Worked alongside qualified nurses and other healthcare professionals to deliver quality care for patients
· Carrying out duty-based activities, including checking vital signs, safeguarding support, personal care and general support in day-to-day activities needed by the service user
· Engage effectively with individuals admitted in our trust with their family to identify areas of need and develop person-led support for independence and wellbeing
·  Supported safeguarding by gathering information, maintaining accurate record and collaborating with other professionals
· Maintain cleanliness and infection control
Care support – Trinity Quality Care Service | April 2021 – May 2022
· Supporting individuals with learning disability
· Supporting day-to-day, including safeguarding by maintaining a safe environment
· Providing personal care and comfort, such as assisting with bathing, dressing and grooming
· Providing emotional support and reassurance
Key skills and competences
· Communication with Individuals, Families & Carers
· Empathy and emotional intelligence
· Critical thinking and problem solving
· Adult Social Care Legislation & Compliance
· Strength-Based & Person-Centred Assessments
· Time management 
· Accurate Case Recording & Administration
· IT knowledge
Training.
      Team management
Information governance training.
Safeguarding of vulnerable adults
· Infection prevention and control
· Resuscitation Level 2, adult basic life support 
· Conflict resolution
Additional information
· Fluent in the Italian language
· Love to attend and resolve people's challenges, especially vulnerable individuals
· Love learning new skills
REFERENCES.
Abigail Smith, ward manager, Berman 1 Unit, Nottingham University Hospital.
Email. Abigail. smith@NHS.net.
Anika Tahsin Ahmed. Course lecturer, University of Wales Trinity Saint David, Quay Place, Birmingham



TASK 2 - Personal statement
As a dedicated and empathetic Social Worker Assistant, I possess a solid foundation in health and social care and am deeply committed to helping vulnerable adults lead safe, independent, and rewarding lives. My goal is to enhance my career in Adult Social Care by collaborating with social workers and multi-disciplinary teams to provide high-quality, person-centred, and legally compliant services that foster wellbeing, choice, and independence.
I am presently working towards a Level 4 qualification in Health and Social Care at the University of Wales, Trinity Saint David, which has enhanced my knowledge of safeguarding, person-centred approaches, equality and diversity, and the legal frameworks supporting Adult Social Care. Additionally, I hold a Level 3 Healthcare Certificate from the NHS, providing a strong basis in professional standards, confidentiality, and safe working practices. My academic achievements, alongside hands-on experience, have prepared me to contribute to proportionate assessments, safeguarding procedures, and efficient support planning.
I have over three years’ experience working in health and care settings, including my current role as a Senior Healthcare Assistant within the NHS. In this role, I work closely with nurses and other professionals to deliver quality care to vulnerable adults. My responsibilities include undertaking duty-based activities, supporting daily living needs, engaging with individuals and their families to identify areas of need, and maintaining accurate records. I am confident in recognising safeguarding concerns, gathering relevant information, and escalating issues appropriately in line with organisational policies. This experience has strengthened my ability to work calmly and professionally in fast-paced environments while maintaining a person-centred approach.
Previously, I worked as a Care Support Worker supporting individuals with learning disabilities in the community. This role further developed my skills in promoting independence, dignity, and choice, while ensuring a safe environment and providing emotional support. I regularly worked with individuals to build trust, understand their strengths, and support their wellbeing through consistent and compassionate care.
My key strengths include strong communication skills, empathy, emotional intelligence, and the ability to work collaboratively with individuals, families, carers, and professionals. I am organised, reflective, and confident in completing accurate case recording and administrative tasks. I also have good IT skills and an understanding of information governance and confidentiality. Being fluent in Italian allows me to support communication where language may otherwise be a barrier.
I am passionate about learning and professional development and am keen to continue building my skills in assessment, safeguarding, and strength-based practice. I believe my experience, values, and commitment to high standards of care would be of significant value to your organisation, and I am highly motivated to contribute positively to the delivery of effective Adult Social Care services.




TASK 3 - SWOT & PDP Analysis
SWOT is defined as a planning mechanism for assessing organisational services and projects, helping management recognise strengths, weaknesses, opportunities and threats. This reflective approach helps to identify areas of competence while also recognising areas that require further improvement (CIPD, 2025). 
Strengths:
· Relevant practical experience: Over 3 years of experience working within the NHS and other settings
· Strong safeguarding awareness: Experience in recognising safeguarding concerns, gathering information, and escalating appropriately.
· Adaptability, I learn quickly, and stay calm under pressure with the ability to achieve a positive change even in a new work environment.
· Education and training: Level 4 Health and Social Care qualification and Level 3 Healthcare Certificate provide strong theoretical and practical foundations.
· Communication skills: Able to communicate effectively with service users, families, carers, and multidisciplinary professionals.
· Emotional intelligence: Calm, patient, and compassionate when working with individuals experiencing distress or vulnerability.
Weaknesses:
· Limited experience in formal social care assessments: Limited exposure to completing statutory assessments independently.
· Mental Capacity Act (MCA) confidence: While knowledgeable, further practical experience is needed in completing court-fit mental capacity assessments.
· Professional confidence: Developing confidence in contributing to complex decision-making discussions with senior professionals.
· IT systems exposure: Limited experience using local authority–specific case management systems.
Opportunities:
· Access to professional training: Availability of safeguarding, MCA, and strength-based practice training through employers or local authorities.
· Career progression: Opportunity to progress into qualified social work or senior practitioner roles with further study and experience.
· Multi-disciplinary learning: Exposure to social workers, nurses, occupational therapists, and community teams enhances skill development.
· Supervision and mentoring: Support from team managers and senior practitioners to develop assessment and decision-making skills.
Threats:
· High workload and pressure: Adult Social Care environments can be demanding, increasing the risk of stress or burnout.
· Changing legislation and policy: Ongoing updates to social care legislation require continuous learning.
· Emotional impact of role: Regular exposure to safeguarding cases and vulnerable individuals may affect emotional well-being.
· Competition for roles: Increasing demand for Social Worker Assistant positions may require continuous professional development to remain competitive.
Personal development plan
	Development
	Actions to achieve the Goal
	Timescale
	How to monitor and evaluate

	Improve competence in strength-based assessments
	- Attend training on strength-based and patient-centred assessments
- Shadow qualified social workers during assessments
- Practice contributing to assessments under supervision
	0–12 months
	- Get feedback from a supervisor or other coworkers
- Reflective practice notes
- Evidence of increased responsibility in assessments

	Develop confidence in Mental Capacity Act (MCA) assessments and best-interest decisions
	- Observe and assist with court-fit MCA assessments
- Engage in supervision discussions about complex cases
	2-3 months
	- Supervisor feedback
- Reflective logs

	Strengthen professional resilience and stress management
	-To start attending wellbeing and resilience workshops
- Develop a work-life balance plan to help with stress management
	0–2 months
	- Reduced stress levels
- Regular supervision reviews of my temperament
- Self-assessment and reflection

	Enhance IT and case recording skills
	- Seek feedback on written case files
- Learn local authority case management systems
- Complete data protection and record-keeping training
	0–12 months

	- Improved quality of records
- Audit feedback
- Supervisor evaluation



Task 4 - Reflection
The Gibbs' Reflective Cycle, is a tool used to reflect on experiences and analyse them (The University of Edinburgh, 2024). It has six stages: description, feelings, evaluation, analysis, and action plan, supporting people to understand what took place and enhance future exercise  (University of Cumbria, 2020).
Evaluation
I find Gibbs' Reflective Cycle to be a beneficial framework for reflecting on my learning experiences. The structured six-stage technique helps me to systematically to not forget what took place, how I felt, and what I may want to improve in the future. This structure supports deeper mirrored reflections and encourages me to pick out regions for my personal and academic development.
However, the model can, from time to time, feel overly dependent, which might also limit flexibility or crucial reflection. At times, I may also recognise that on completing every degree, in place of accomplishing a deeper evaluation of the experience. As a result, at the same time as the framework helps guide reflection, it may not continually sell more complex or critical thinking about wider elements influencing the scenario.


Analysis
In my reflection using Gibbs' Reflective Cycle, there were both positive and negative aspects of the experience.
One positive component was that the presentation itself was nicely organised and the facts were clearly structured. I was able to cover the key factors and show my understanding of the subject, which showed that I had prepared successfully. The visual elements and structure helped to support the content and made the presentation less complicated for the lecturer to follow.
However, some areas did not pass as well. Although the presentation content was strong, my communication wasn’t as effective as I had thought it would be. At times, I lacked confidence, which affected the clarity and flow of my speech. This meant that a few parts of the presentation may not have been delivered as thoroughly as intended, which can have reduced the overall effectiveness of my communication. 
Conclusion
In conclusion, Gibbs' reflective cycle highlights the lessons learned from the event and pinpoints areas that should be improved to achieve better outcomes for the individual using it going  forward.
Action Plan
In order to enhance my performance if I encounter a similar circumstance in the future, I will plan ahead and thoroughly review my work. I might even practice my conversational skills and ask for input from others.
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