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Introduction
This report is created to analyse student’s satisfaction about Virtual Learning Environment. A questionnaire has been sent to student of UWTSD which consists of 3 closed-ended questions, 3 multiple-choices questions and 2 open-ended questions. I will collect 20 samples from 20 students where I will gather information about Virtual Learning Environment opinions. I will be using Bar Charts and Pie Charts to show the results of the primary research made.
 “A Virtual Learning Environment (VLE) is a system for delivering learning materials to students via the web. These systems include assessment, student tracking, collaboration and communication tools. They can be accessed both on and off-campus, meaning that they can support students' learning outside the lecture hall 24 hours a day, seven days a week.” (Oxford University Press, 2016)

Existing review literature
“There are numerous studies focusing on the acceptance and use of information technologies (Fishbein & Ajzen, 1975; Davis, Bagozzi, & Warshaw, 1989; Taylor & Todd, 1995; Venkatesh, Morris, Davis, & Davis, 2003; Sun & Zhang, 2006; Al-Gahtani, Hubona, & Wang, 2007; Lee, Choi, Kim, & Hong, 2007; Im, Hong, & Kang, 2011). These studies indicate that there are various important factors that affect the acceptance and use of information technologies by individuals belonging to different countries and cultures. These studies that began in the 1980s first made use of the Technology Acceptance Model (TAM), which is based on different social and behavioral theories, and which was gradually revised and further developed until it was finalized as the Unified Theory of Acceptance and Use of Technology (UTAUT).” (Kurt, 2020)
The importance of Virtual Learning Environment is that students can develop their knowledge in academic studies and have vast information available to access. Institutes of higher education should focus about student’s satisfaction about VLE. (Akamavi et all, 2019)
Research Methodology
Rationale
“The rationale of your research is the reason for conducting the study. The rationale should answer the need for conducting the said research. It is a very important part of your publication as it justifies the significance and novelty of the study. That is why it is also referred to as the justification of the study. Ideally, your research should be structured as observation, rationale, hypothesis, objectives, methods, results and conclusions.” (Editage Insights, 2020)
 The background of the researches I have made done such as conducting a questionnaire, is to find the satisfaction and impact of VLE on UWTSD’s students. To see what is missing in VLE I created two open questions in my questionnaire about what should be improved and what are the things students like the most about Moodle. 
Objectives:
The objective is to find the impact of VLE on UWTSD’s students.
Qualitative research method
“Qualitative research is multimethod in focus, involving an interpretive, naturalistic approach to its subject matter. This means that qualitative researchers study things in their natural settings, attempting to make sense of, or interpret, phenomena in terms of the meanings people bring to them. Qualitative researchers use a variety of methods to develop deep understandings of how people perceive their social realities and in consequence, how they act within the social world. For example, diary accounts, open-ended questionnaires, documents, participant observation, and ethnography.” (McLeod, 2020)

Quantitative research method
“Quantitative research is a method of research that relies on measuring variables using a numerical system, analysing these measurements using any of a variety of statistical models, and reporting relationships and associations and associations among the studied variables. For example these variables may be test scores for measurements of reaction time. The goal of gathering this quantitative data is to understand, describe, and predict the nature of a phenomenon, particularly through the development of models and theories. Quantitative research techniques include experiments and surveys.” (Williamson, Johnson, 2018)
This report will include both qualitative and quantitative research methods I will be conducting a report. Qualitative research includes; obtaining information on people that study in UWTSD. As a result, to understand the opinions of the people regarding VLE.
Quantitative research includes the graphs and pie chart to better understand the people’s statistical information regarding to the qualitative research that I have tried to achieve from my questionnaire.
Population
“A research population is generally a large collection of individuals or objects that is the main focus of a scientific query. It is for the benefit of the population that researches are done. A research population is also known as a well-defined collection of individuals or objects known to have similar characteristics.” (Explorable, 2020)
The research I made was collected from 20 student of UWTSD.
Sample Size
“Sample size determination is the act of choosing the number of observations or replicates to include in a statistical sample. The sample size is an important feature of any empirical study in which the goal is to make inferences about a population from a sample. In practice, the sample size used in a study is usually determined based on the cost, time, or convenience of collecting the data, and the need for it to offer sufficient statistical power.” (Bartlett et all, 2001)
The survey created will be sent to 30 student’s emails. I will chose only 20 students who will be my sample that I will create my research on VLE impact on students.
Data Collection Progress
“The data collection process is a challenging task and involves many issues that must be addressed before the data is collected and used. The collected data may not be in the usable form right away and may require additional efforts to make it usable. It is obtrusive and involves user privacy issues, among other problems.” (Garg et all, 2020)
I designed 8 questions based on student’s satisfaction on Virtual Learning Environment. I will collect data from 5 and choice question which are: Very satisfied, Satisfied, Unsatisfied, Very unsatisfied, Prefer not to say. This will allow students to respond faster and institutes to see clearly the level of satisfaction. However, the information I will collect will help me build charts to measure the student’s opinions.


Ethics in data collection
“Ethics are the moral principles that a person must follow, irrespective of the place or time. Behaving ethically involves doing the right thing at the right time. Research ethics focus on the moral principles that researchers must follow in their respective fields of research. Following ethical principles is indeed crucial for maintaining research integrity.” (Resnik, 2020)
Before I conducted my questionnaire I have asked for permission from the authorised department and from the lecturer. It is important as I will be using data based on students of UWTSD. It has been made clear that the information I will be using is only for study purposes for BMSW4003_LON module. I maintained all the data collection progress, my overall survey process and questionnaire was not biased.
Findings, Analysis and Discussions:
The questionnaire of The Impact VLE on UWTSD’s students.

	Yes
	No

	19
	1




The purpose of the first question of my questionnaire was to try to see approximately how many student are aware of Moodle, the VL platform used at UWTSD. As the results show, 90% of 20 people are aware of it. It is an insignificant percentage as Moodle should be promoted in every class by the lecturers, and also by university.



	Every day
	Every week
	Once a month
	Never
	Whenever is needed
	Prefer not to say

	6
	8
	1
	0
	5
	0



 
The aim of the second question of the survey is to see the frequency student actually access Moodle. If is every day or once a month, I design this question based of 6 choices of answer. As the bar chart shows the actual number of users, the pie chart show the percentage. The majority, 40% of 20 students use Moodle every week, also there is a small amount of 5% that use Moodle once a month.
Question 3. What do you appreciate the most about Virtual Learning Platform? (Please write in a few words)
The majority of the students who completed this questionnaire appreciate that on VLE platform they find easier to gather all the theory they need for assignments and it takes a more little time to search online than to go to library for books. They can access online library on Moodle.

	Yes
	No

	1
	2





This is an important question. The objective of this question is to find out if students are satisfied enough about Virtual Learning Environment so they can recommend to their friends. The importance of referral is that it can boost the efficiency of student’s grades by researching for information for assignments on the University’s platform for students or other online learning platforms. For this part 90% of positive answer is beneficial to university because this question implements in student’s mind they should recommend it.

	Very Satisfied
	Satisfied
	Unsatisfied
	Very unsatisfied
	Prefer not to say

	8
	11
	0
	0
	1




The data obtained from this question it shows the level of satisfaction about VLE. As 55% of students are satisfied and 40% are very satisfied about Moodle, the result is clear that those who use online platform for research have a good opinion about it. 

Question 6. In a few words describe what would you like to improve in Moodle.
Using this question I discovered that most of the students who answered this question said there is no improvement needed. However, some of them would like to be improved the speed, and the theory which is needed for assignments to be more specified and complex.


	Yes
	No

	19
	1




The 7th question of my conducted survey is highlighting the students who are not confident in using Moodle. Although the majority of 90% of students find it easy, the important fact is that there are 10% of students who don’t find easy to access it. The university should take in consideration the small amount and implement additional classes of IT skills, or at least lecturers should accord help about it.

Summary of findings:
After I analysed the information collected, I can say that the majority of students of UWTSD feel satisfied about the opportunities VLE gives. Most of them find it easier than the traditional way of learning and is time saving. However, is necessary for the head office of the UWTSD to accord additional attention on students who are not confident using online platforms.

Conclusion
With all this together I explained the results and the survey I conducted gave opportunity to students for opinion. The questionnaire was developed in the academic year ‘Skills for the Workplace’ and sent to 20 students of UWTSD. This study designed to evaluate the frequency and satisfaction of the students. The researched I have done respect the ethics data collection.
UWTSD should embolden and support students to research for information on Moodle in order to develop their learning experience
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1. Are you aware of Virtual Learning Environment (Moodle)?


Yes	No	18	2	




Yes	No	18	2	

2. How often do you access Moodle?


Every day	Every week	Once a month	Never	Whenever is needed	Prefer not to say	6	8	1	0	5	0	



Every day	Every week	Once a month	Never	Whenever is needed	Prefer not to say	6	8	1	0	5	0	

4. Would you reccomend it to your other student friends?


Yes	No	18	2	




Yes	No	18	2	

5.Overall how satisfied are you about Virtual Learning Environment? 

Very Satisfied	Satisfied	Unsatisfied	Very unsatisfied	Prefer not to say	8	11	0	0	1	


[PERCENTAGE]
55%
[PERCENTAGE]

Very Satisfied	Satisfied	Unsatisfied	Very unsatisfied	Prefer not to say	8	11	0	0	1	

7. Do you find it easy to access VL Platform- Moodle?


Yes	No	18	2	




Yes	No	18	2	

17
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Questionnaire

The Impact of Virtual Learning Environment on the
students of UWTSD London

This survey is conducted as a part of the research project for Digital Skills and
Research Methods (BMSW 4003 Term 2)

— Roberta-Carmen Burdighioiu -1909880

T am kindly asking you to take your time to answer the following questions
accordingly.

1. Are you aware of Virtual Learning Environment (Moodle)?

A. Yes B. No
2. How often do you access Moodle?

Every day

Every week

Once a month
Never

‘Whenever is needed
Prefer not to say

me an T

3. What do you appreciate the most about Virtual Learning Platform?
(Please write in a few words)
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4. Would you recommend it to your other student friends?

A. Yes B. No

5. Overall how satisfied are you about Virtual Learning Environment?
a. Very satisfied
b. Satisfied
c. Unsatisfied
d. Very unsatisfied
e. Prefer not to say

6. In a few words describe what would you like to improve in Moodle?

7. Do you find it easy to access Virtual Learning Platform — Moodle?
A. Yes B. No

8. For an overall assessment please select your age group.
a. 18 or less
b. 18-25
c. 2545
d. 45 or more

Thank you for completing the questionnaire and good luck with your
assignments!
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The Impact of Virtual Learning Environment on the
students of UWTSD London

This survey is conducted as a part of the research project for Digital Skills and
Research Methods (BMSW 4003 Term 2)

— Roberta-Carmen Burdighioiu -1909880

Table answers (20 individuals completed this questionnaire)

Question 1

Are you aware of Virtual Learning Environment (Moodle)?

Yes

No

19

1

Question 2

How often do you access Moodle?

Every day | Every Once a Never ‘Whenever | Prefer not
week month is needed | to say
6 8 1 [ 5 0

Question 3

‘What do you appreciate the most about Virtual Learning Platform? (Please

write in a few words)

Most of the individuals who completed this questionnaire appreciate that on
VLE platform they find easier to gather all the theory they need for

assignments.
Question 4
‘Would you recommend it to your other student friends?
Yes No
18 2
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Question 5

Overall how satisfied are you about Virtual Learning Environment?

Very Satisfied Unsatisfied | Very Prefer not to
satisfied unsatisfied | say
8 11 0 0 1

Question 6
In a few words describe what would you like to improve in Moodle?

Most of the individuals who answered this question said there is no
improvement needed. However, some of them would like to be improved the
speed, and the theory which is needed for assignments to be more specified and
complex.

Question 7

Do you find it easy to access Virtual Learning Platform — Moodle?

Yes No
19 1
Question 8
For an overall assessment please select your age group.
18 or less 18-25 25-45 45 or more
2 10 7 1

Note: There is proof of all the 20 individual’s answers
collected.




