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	Section 
	Response 

	1.  Research 
	I chose the Healthcare Assistant position for this assessment since I have previous experience in the healthcare field and because I want to progress in the health and social care area. The role is important as it involves helping patients, encouraging their wellbeing, and working as part of a multidisciplinary healthcare team. To carry out my research, I looked at reliable sources such as the NHS website, Google Scholar, resources from universities, and websites that list healthcare jobs. The keywords I used were Healthcare Assistant duties, the skills required, career progression, and the NHS Healthcare Assistant position. I applied the CRAAP Test to the NHS website and confirmed that the information was up to date, relevant, had been produced by a reputable healthcare organisation, was based on evidence, and was intended to give the public accurate information.

	2.  Presenting 
	In my video presentation I explained the reasons why I had chosen the Healthcare Assistant position, described the research methods that I used, and talked about how I assessed the sources with the CRAAP Test; my aim was to show a clear and relevant presentation of my understanding of the research process.

	3.  Challenges you faced 
	A major difficulty for me was finding sources that were both reliable and pertinent because of the huge amount of information available on the internet. Moreover, some of the academic papers were hard to understand as a result of the technical terminology used. And it was also difficult to manage my time well when carrying out research on a number of sources.

	4.  Actions to improve 
	In order to deal with these problems, I checked the information from a number of reliable sources, used the CRAAP Test to evaluate their reliability, and arranged my notes to make my research process more efficient. I also improved my time management by setting clear research objectives.

	5.  Further steps needed to Prepare for Task 3
	The next thing I will do is keep gathering academic materials, carry out a more thorough analysis of the information, organize my findings, and then start planning and drafting my Task 3 report with reference to credible sources.
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