1.Unit 1 – Written summary
a.
[1] As stated by the compact Oxford English Dictionary the definition of skill is ‘the ability to do something well’. To be effective in accomplishing tasks in both personal, academic, and working lives we need to be able to complete tasks, this means we need to be skilled. Skills can sometimes be categorised into two types, hard skills, and soft skills.  An example of a hard skill would be servicing a car and an example of soft skill would be leadership.
An example of a skill within the health care industry would be [2] Information and Communication Technology (ICT), which is using a variety of different computer-based equipment which is used to communicate between companies and employees alike. Due to the modernising of most sectors it is necessary to train employees with sufficient experience in using standard software such as Microsoft Office, email, and the Internet. [3] A lot of skills can be transferable and can be developed further within a learning, work, or social environment. They allow people to adapt better and approach work differently and even able to cope with change. [3] Specific skills are often needed to do a specific job or work in niche industry. Without those specific skills, companies cannot employ individuals. However, these can be gained or developed through apprenticeships, college courses or foundation degrees. An example of this would be a Software Developer who would need to have studied software at a higher level.
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[4] Picture stating desirable soft and hard skills in 2020 (Nuys, 2020)
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