
Health Care Assistant
The Dudley Group NHS Foundation Trust
The closing date is 11 July 2022
Apply for this job
Job summary
An excellent opportunity has arisen for a highly motivated, enthusiastic and caring person to join our Community Nursing Team within Dudley NHS Foundation Trust, supporting Long Term Conditions and Community Nursing staff, You will be part of a team providing high quality nursing care to patients in the community; driver essential. Minimum training requirements is a qualification in NVQ Level 3 Health and Social Care.
Previous experience as a Health Care Assistant in Acute or Community Nursing setting essential. You will have good communication skills and be able to work independently and as well as part of a team.
Main duties of the job
The post-holder is responsible for the ongoing assessment of care needs and the development, implementation and evaluation of programmes of care. The post holder will carry out all relevant forms of care and will take responsibility for caseload holders in their absence.
About us
At the Dudley Group our patients and staff are at the heart of all that we do and that is to provide a world class service that aligns with our vision of providing safe, caring and effective services because people matter. We are seeking to recruit staff who share our vision and values of making Dudley Group an incredible workplace.
We are committed to becoming a diverse and an inclusive employer and where people feel sense of belonging. Seeking to expand diversity within our teams, we positively encourage applications from under-represented groups such as BAME, disabled and LGBTQ+ groups. We are also under-represented in-terms of gender within nursingrolesand we would welcome applications from people from male and non-binary backgrounds.
We are committed to home life balance through flexible working and making reasonable adjustments where possible.
Job description
Job responsibilities
Please refer to the attached job description for full details of the main duties and responsibilities that the post holder is required to undertake
Person Specification
Education and Qualifications
Essential
· Experience as a Health Care Assistant in the acute or community nursing setting
· NVQ Level 3 in Health and Social Care
· English and Maths Qualifications at one of the following academic levels/grades:- O Level - Grade A to C CSE Grade 1 only GCSE Grade A to C GCSE Grade 9 to 4 Functional skills Level 2
Personal Qualities
Essential
· Able to demonstrate the ability to work autonomously as and when required
· Enthusiastic - seizing the opportunity for personal and service development
· To be able to motivate self and others to deliver a quality service
· Forward thinking - to identify opportunities for improvement in service development
· Flexible to meet the demands of the service
Skills & Experience
Essential
· Show an ability to develop working relationships with other team members and professionals
· Good written grammar and organisation change
· Show the ability to adapt to change
· Ability to keep all information confidential
· Be able to work independently in the home and provide feedback to other team members
· Understand own limitations and when to ask for help
Desirable
· Evidence of being able to work as part of a team
· Have some knowledge of NHS issues
· Show evidence of working to a plan of care
· A willingness to learn / competency in performing clinical observations including temperature, pulse, respirations, blood pressure and oxygen saturations.
· A willingness to learn / experience in the management of long term conditions for example exacerbation of COPD.
Communication & Interpersonal Skills
Essential
· Able to communicate accurately in both verbal and written forms
· Able to comprehend instructions
· Must be able to commute to meet the needs of the job
· Able to communicate to all care settings within Dudley Health Economy
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Certificate of Sponsorship
Applications from job seekers who require current Skilled worker sponsorship to work in the UK are welcome and will be considered alongside all other applications. For further information visit the UK Visas and Immigration website (Opens in a new tab).
From 6 April 2017, skilled worker applicants, applying for entry clearance into the UK, have had to present a criminal record certificate from each country they have resided continuously or cumulatively for 12 months or more in the past 10 years. Adult dependants (over 18 years old) are also subject to this requirement. Guidance can be found here Criminal records checks for overseas applicants (Opens in a new tab).
Employer details
Employer name
The Dudley Group NHS Foundation Trust
Address
Halesowen Health Centre
14 Birmingham Street
Halesowen
B63 3HN


Employer's website
https://www.dgft.nhs.uk/ (Opens in a new tab)
[bookmark: _Hlk74896036]























COVER LETTER
Samuel-Filipe Torres da Silva
17 Horrell court
Peterborough
PE3 8DG
1st of July 2022
Halesowen Health Centre
14 Birmingham Street
Halesowen
B63 3HN


Dear Dawn Acton,

I am reaching out to express my interest in applying for the Health Care Assistant position in The Dudley Group NHS Foundation Trust.
Together with this cover letter, I am presenting my CV for the position advertised in the NHS Jobs.
I am greatly interested in this position and I believe that my profile will fit perfectly your team, due to my skills and qualifications.
I am currently working as a Health Care Assistant for the Peterborough City Hospital for the last 2 years mainly in Ward B12 (Respiratory Ward) but as well in other departments in the Peterborough City Hospital like Maternity, Renal, Dementia, Isolation, Elderly, Fracture and Short stay.
Adding to my experience I have worked as a support worker in the community dealing with dementia and autistic service users for a year and a half and since my 18 years old, I am a volunteer at the UCKG Helpcentre giving support in several communities in Portugal, Spain and here in the UK dealing with teenagers from families going through social and economic difficulties, elder support in the community, people dealing with drug addiction issues and support to people living in the streets.

From a young age, I always loved to be involved with the idea of helping people in need.
Thanks to all those experiences throughout my life and my passion to help others in need I develop solid caring competencies as well as interpersonal skills.

I am a reliable and reserved person, that cares about building up strong and trustworthy relationships with all kinds of people understanding their needs, showing them respect, and giving them the option to do their own choices towards their independency encouraging them to promote their dignity and show them respect.
Working in the hospital, I gained skills and experience in several clinical areas that made me understand how to look after a patient with compassion and care always put patients first, and the importance to work as a team towards exceptional patient care.
In addition to this, I enjoy working with a multidisciplinary team within the NHS, this made me feel that I can do better and improve my skills. This is why I am available for an interview at a time convenient for you, and be pleased to allow me to discuss my experience and qualities furthermore.

My contact details can be found on my CV.

Many thanks for your time, and hope to hear from you soon.


Yours sincerely,

Samuel Torres




Curriculum Vitae
	Complete name:
	Samuel Filipe Torres da Silva
	E-mail:
	zinco_8@hotmail.com

	Address:
	17 Horrell Court, Peterborough
PE3 8DG
	
	

	
	
	
	

	Mobile number:
	+447473418414
	
	

	
	
	
	

	
	
	
	



Educational information

	Period
	School title
	
	Educational center

	09/1996 - 07/2002
	Bachillerato
	   
	Esc. Secundaria de Odivelas  



	Educational titles
	



	09/2004
	Hardware technical
	NHK  

	[bookmark: _Hlk107684746]09/2014 - 10/2014
	Course Win 7 desktop Support technician course vA
	Global Knowledge  

	09/2018 - 06/2019
	 Care Certificate
	 Next Steps  



Job information
	Period
	Job
	                               Company
	



	[bookmark: _Hlk69239120]Since 06/2020
	Health Care Assistant
	NHS Peterborough City Hospital
	 
	

	 
		Job description:
	Caring and supporting the hospital patients.



	
	
	

	03/2019 – 06/2020
	Support Worker
	Next Steps
	 
	

	 
		Job description:
	Caring and supporting people with disabilities.



	
	
	

	09/2017 – 03/2019
	Fleet Manager
	UCKG Help Centre
	 
	

	 
		Job description:
	Managing and supervising the organization’s fleet.



	
	
	

	04/2016 – 09/2017
	Restaurant
	Duck & Waffle
	 
	

	 
		Job description:
	Head-Waiter, Host, and Barista.



	
	
	

	03/2016 - 04/2016
	Restaurant
	Down to Earth
	 
	

	 
		Job description:
	Waiter, Host, and Barista.



	
	
	



	02/2012 - 01/2015
	IT technician
	Perez-Llorca
	 

	 
		
	

	
	

	Job description:
	Telephone support to users.




	01/2012 - 02/2012
	Helpdesk
	COS Mantenimiento SA
	 
	

	 
		Job description
	Giving support to users on Repsol gas stations.






	04/2010 - 01/2012
	Helpdesk (Decathlon)
	Segula Tecnologias 
	 
	

	 
		Job description:
	Providing computer support to shop, offices, and warehouse users by telephone and remote desktop.





	11/2009 - 03/2010
	Telemarketer (Besam Iberica)
	Konecta BTO
	 
	

	 
		Job description:
	Recovery bills.




	03/2009 - 11/2009
	Commercial telemarketer (HP)
	Konecta BTO
	 
	

	 
		Job description:
	Unattended channel commercial.




	11/2007 - 03/2009
	Helpdesk (IBM)
	Teleperformance SAU/ GSS SL
	 
	

	 
		Job description:
	Inform customers of technical issues.





	Languages (3)
	 

		 
	Spoken
	Written
	Read

	Spanish
	Excellent
	Excellent
	Excellent

	English
	High
	High
	High

	
	

	Portuguese
	Native
	Native
	Native




	
	

	

	 
	 


Other data

	
	

	Driving license:
	Yes

	Own vehicle:
	Yes

	Current situation:
	Employed



	
	

	REFERENCES ARE AVAILABLE ON REQUEST
	



