Job details
Iceland home delivery driver
Birmingham
Benefits
Pulled from the full job description
· Referral programme
· Employee discount
Full job description
Job title: Home Delivery Driver
Hourly rate: £13.27
Key Benefits: 15% discount, optional health care plan, Grocery Aid, Christmas vouchers, min 28 days holiday

Are you looking for a role that keeps you active, independent & engaged with people?
As one of the Best Big Companies to Work For, we have a rich history of loving our customers and looking after our teams.
We understand that success is achieved through our people, and we are searching for a Home Delivery Driver to join our team.
Purpose
We’re hiring Home Delivery Drivers who take pride in providing excellent service & enjoy being out on the road. In this role you’ll be delivering shopping & connecting directly with customers as the face of Iceland.
In this role you can expect to:
· Ensure safe van loading procedures are followed (i.e heavy lifting & manual handling)
· Always adhere to safe driving practises
· Complete van checks
· Ensure food arrives to the customer in the best condition
· Provide excellent customer service
· Lend a hand in store when required
· Be able to work independently & manage your time efficiently
· Flexibility to work shifts, the patterns can vary between 6am & 11pm
Apply if you:
· Have a full driving license (held for at least 3 years and have no more than 6 points)
· Are positive, friendly & passionate about providing a good customer experience
· Are punctual & can work well to deadlines
· Can demonstrate a strong awareness of road safety
What to expect from us:
· A 15% discount card
· Minimum 28 days holiday (including Bank Holidays), increasing with service
· Christmas vouchers
· Refer a friend scheme
· Long service awards
· Christmas savings scheme
· Recognition and rewards for exceptional customer service
· Option to join a health care plan
· Grocery Aid for free and confidential, financial, emotional and practical support
Apply on company site.









Cover note:
Dear Hiring Manager,
I am writing to apply for the Home Delivery Driver position with Iceland Foods in Birmingham. I am a reliable and hardworking individual who enjoys being active and interacting with people, and I believe this role is a great match for my skills and work ethic.
I have always taken pride in providing good customer service and representing a company in a positive way. I understand that as a home delivery driver I would often be the main point of contact customers have with the business, so it is important to be friendly, professional, and dependable. I enjoy working independently, managing my time well, and ensuring tasks are completed efficiently and safely.
I hold a full UK driving licence and have a strong awareness of road safety. I am comfortable with manual handling, following safe loading procedures, and ensuring goods arrive in excellent condition. I am also punctual, organised, and able to work flexible shifts when required.
I would welcome the opportunity to join a company known for valuing its people and providing excellent service to customers. Thank you for considering my application, and I hope to discuss how I can contribute to the team.
Yours sincerely,
Kalem Ghouse












Cv:
Kalem Ghouse
Birmingham, UK
Kalemghouse@email.com
Personal profile:
Reliable and hardworking individual with a strong sense of responsibility and a positive attitude towards work. Experienced in working independently, managing time effectively, and delivering a high level of customer service. Comfortable driving, following safety procedures, and handling deliveries with care to ensure goods reach customers in excellent condition. Looking to contribute my reliability, customer focus, and strong work ethic as a Home Delivery Driver with Iceland Foods.
Key Skills
· Safe and responsible driving
· Strong awareness of road safety
· Customer service and communication
· Time management and punctuality
· Manual handling and safe loading
· Ability to work independently
· Reliability and attention to detail
· Flexible and adaptable to shift work
Work experience:
Delivery / Customer Service Assistant
Tesco- Solihull
· Delivered goods to customers while ensuring items arrived safely and in good condition.
· Followed safe driving practices and adhered to road safety regulations.
· Managed delivery schedules efficiently to meet deadlines.
· Interacted with customers in a polite and professional manner.
· Assisted with loading and unloading items using correct manual handling techniques.
· Supported team members when needed and maintained a positive attitude in a fast-paced environment.
Education:
GCSE- golden hillock school> including math, English, science 
South Birmingham college: engineering course
Additional Information:
· Full UK Driving Licence (held for over 3 years)
· Strong commitment to safety and customer service
· Comfortable with early morning, evening, and weekend shifts
· Physically fit and able to handle manual tasks
References:
 available upon request.

