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ABSTRACT
Owing to the advent of technology, our world has been able to experience continuous and drastic positive change in all ramifications of human endeavours across the globe, particularly the health sector. Life, in the present times, has become much easy, diagnosing and treating health challenges is less stressful, tasks are done under very short duration with more precision than the analogue (non-digital) era. 
There is a great need for health practitioners and professional to be literate in digital skills that will promote digital awareness.

Technological advancement in healthcare have helped uncountable patients and are continuously improving quality of life. Technology in the medical field has had a massive impact on nearly all processes and practices of healthcare professionals.
In this paper, we will be looking at the benefits and disadvantages of technology in healthcare, especially during this Covid-19 pandemic and their relationship to both patients and professionals alike.

METHODOLOGY
The easiest way to achieve the objectives of this research is to implore the secondary methods of data collection (e.g., Use of online and digital technologies to collect and analyse research data which is otherwise known as secondary data).

INTRODUCTION 
Right now, the demand for better quality healthcare is growing. Patients want to be more autonomous and empowered to manage their own health. Digital solutions could provide the necessary tools to help make this possible. However, to benefit from these digital solutions and services, people need to understand them and how to use them. Health professionals also have a role to play in assisting the patient and explaining the use of digital solutions. 

The broad scope of digital health includes categories such as mobile health (mHealth), health information technology (IT), wearable devices, telehealth and telemedicine, and personalized medicine. According to the report committee on digital skills for health professionals’ European health parliament 2016, the digital skills that health professionals will need consequently extend beyond understanding how digital services work and include the ability to instruct patients in their use. Existing health professional curricula are inadequate. There is a need to strengthen the educational curricula of health professionals (Directive 2013/55/ EU1) and use continuous professional development (CPD) programs to provide them with useful digital skills training.
OBJECTIVE OF THIS RESEARCH
The objective of this research is to identify the impact of digital skills in health care professionals by using secondary data collection through research done by other researchers. 

WHAT ARE BASIC DIGITAL SKILLS?
Digital skills are broadly defined as those needed to “use digital devices, communication applications, and networks to access and manage information,” in UNESCO’s terms. This covers a huge range and variety of skills, of course. There are different tiers of digital skills. At the bottom, we have what the UK Department for Education (DfE) calls “digital foundation skills”. A framework written up by the DfE alongside Accenture and other organisations outlines these basic digital skills under six areas. These are then subdivided into skills for life and additional skills for work. According to the United Kingdom government essential digital skills framework, this framework is intended to be used by everyone in the UK involved in supporting adults to improve their essential digital skills.
The framework also informs the Lloyds Bank Consumer Digital Index, which involves a basic digital skills survey of 9,000 people. The 2018 report found that in the UK:
· 11.3 million people (21%) lack the full basic digital skills.
· 4.3 million (8%) have no basic digital skills at all.
· 5.4 million working adults (10%) are without basic digital skills.
· people with a registered disability are 4 times as likely to be offline.
· 28% of those aged 60+ are offline.


EXAMPLE OF DIGITAL SKILLS: 
· Digital foundation skills – the fundamentals of being able to use digital technologies, such as using a browser, connecting to the internet, and keeping passwords secure.
· Communicating – sending emails securely, using attachments, and participating on social media.
· Handling information and content – using search engines, being aware that not all online content is reliable, accessing content across devices.
· Transacting – setting up accounts to use or purchase goods/services online, using different secure payment methods, filling in online forms.
· Problem-solving – finding solutions to problems using FAQs/tutorials/chat, presenting solutions through software, and improving productivity.
· Being safe and legal online – understanding best practice in data storage/sharing, updating and keeping passwords secure, and taking precautions against viruses.
These are defined as the basic digital skills needed in a day-to-day professional or personal context. They will be enough for many working in traditional workplaces which have adopted digital systems to improve efficiency, security, and connectivity. On the other hand, those looking to work in the growing digital sector itself will need to possess more advanced skills pertaining to specific areas of digital business. These include, but are no means limited to, areas covered in the digital skills courses:  
THE USE OF TECHNOLOGY DURING COVID-19
Coronavirus otherwise known as Covid-19, has become a big threat to the whole world economy and health of human. the pandemic which also led to the total closure of boarders and paralysed every activity which resulted in the total lock down that the world experienced from early 2020 to the end of the year 2020.  
Researcher have done great job in trying to use digital technology to help fight against covid-19, digital data and artificial intelligence (AI) can now help to diagnose and monitor the infectious virus. In South Korea, an artificial intelligence firm released free COVID-19 analysis software for early diagnosis and assessment of virus symptoms. The software can detect, segment and produce 3D models of lung damage caused by COVID-19 based on analysis of CT images. The country also used contact tracing in combating the coronavirus outbreak through mobile technologies such as GPS, cell-phone masts and AI-powered big data analytics to help the government understand and manage the spread of COVID-19 within their communities.
· Around the world, tech start-ups are putting leading-edge innovations at the service of frontline workers.
· Many use artificial intelligence and cloud computing to help organizations process data, giving new insights to help fight the virus.
· Some companies have made their software available for free to those who need it most.
Behind the achievements of those working on the COVID-19 front line there are many organizations and entrepreneurs doing what they can to help. Across the globe, these companies are using everything from software and robotics to good old-fashioned cooperation to fight against the disease. Digital health helps professionals to use the digital tools, which have immense potential in improving our ability to accurately diagnose and treat disease and to enhance the delivery of health care for the individual. Digital health technologies use computing platforms, connectivity, software, and sensors for health care and related uses.
BENEFITS OF DIGITAL SKILLS IN HEALTHCARE
· Developing new drugs and treatments Method.
· Reducing healthcare costs.
· Avoiding preventable deaths.
· Improving quality of life.
· Predicting epidemics.
· Reducing healthcare waste.
· Improving efficiency and quality of care.
· Medical data collection made easy.
All these benefits listed here can be better explained in the fight against Covid-19 Pandemic, the use of technology has tremendously helped to reduce the mortality rate and the swift discovery of the Covid-19 Variant vaccine.

NEED FOR COLLABORATION
However, what is consistently lacking is the inclusion of end-users in the development of eHealth, despite the obvious need for the end-user to be able to use the service. The obvious answer is to allow the users - who best know their needs - to be part of the service development, so making it more fit-for-purpose and user-friendly.
Our survey demonstrates that digital health care in various forms is already in use in daily practice. However, the uptake of eHealth and mHealth apps could be increased, as the health professionals themselves believe that it could benefit their profession and, ultimately, the patient. Despite this current use and great promise, a vast majority of health professionals feel insufficiently trained to deal with the digital revolution. Health professionals ask for education from early on but believe that training should continue all through their careers. This training should be practical and hands-on, leading to direct patient benefit.

In conclusion today’s challenges require today’s problem, there is more need for collaboration in ensuring that the survey demonstrates that eHealth and mHealth in various forms are already in use in daily practice right now. However, the uptake of eHealth and mHealth apps could be increased, as the health professionals themselves believe that it could benefit their profession and, ultimately, the patient. Despite this current use and great promise, a vast majority of health professionals feel insufficiently trained to deal with the digital revolution. Health professionals ask for education from early on but believe that training should continue all through their careers. This training should be practical and hands-on, leading to direct patient benefit. 
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