Copyright © 2018. Bloomsbury Publishing Plc. All rights reserved.

THE INTEGRATION OF HEALTH AND SOCIAL CARE IN THE UK

Pioneer Projects: Examples of Best Practice

Islington - Care navigators commissioned from the voluntary sector
- Development of integrated training framework
- Integrated community ageing team
- Proactive work with care homes
- Delivering integrated digital care record
- Linking personalised health and social care budgets

Nottingham. - Relationship between councils and CCGs
- Assisted technology strategy
- Transforming care in care homes
- System wide urgent care
- Empowering people with long-term conditions to live independently

Leeds - Leeds care record
- Technology enabled care — mental health habitat with digital
solutions
Cheshire - Enabling people to live more independently through personalisation

and assistive technology

- Integrated case management for individuals with chronic needs

- Joint approach to performance framework and workforce
development

- Shared care record

- Development of integrated personalised intermediate care services

Sheffield - Independent living solutions in commissioning
- Co-design of active support and recovery
- Community support workers project
Source: Based on NHS England (2016d).

Wider dimensions

With the voluntary sector — The voluntary sector is networked into overall provision
and tends to have a more extensive role in social care, through partnership working
with local authority services and health bodies or provision through commission-
ing. Voluntary bodies normally operate with an independent identity but will
attempt to align their activity with other services and this would apply to integra-
tionist requirements. A Life after Stroke community service provided by the third
sector Stroke Association involved: family and carer support, communication sup-
port, and long-term support through the use of coordinators. The integrated role
of the service was designed to follow on from the acute and active rehabilitation
phase of stroke recovery, complementing the statutory health service provision
by adding a longer aspect of care as well as supplementing and bridging the link
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