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PROFILE
 I am a highly motivated, focused and experienced mental health worker. I have experience of supporting individual in mental health setting and support for clients in need of full or part time assistance. I am capable of carrying out physical observation. I have been working in this sector for over Three years with great passion. I am available for all supporting environments including Adolescent unit, Acute ward, Eating disorder and Forensic unit.

SKILLS
· Highly developed oral and written communication skills
· Good Observational skills
· Ability to Perform Physical Observation
· Ability to Perform BLS
  
EDUCATION AND TRAINING

· Master’s in Public Health… University of Wales in Health Care  
· BSc Microbiology 
· Mentoring Training
· GCSE - English and Maths 


WORK EXPERIENCE

Heath Lane Hospital, Macarthur Centre (PICU)- October 2023- Till Present
Health Care Support Worker
· Providing the necessary physical care to service users to help them complete daily living activities i.e. personal hygiene, diet and fluid intake, clothing and laundry, personal environment, elimination, maintaining rest and sleep activity, physical observation
· Observing, reporting and recording changes in the service user’s physical health, mental health and behaviour
· Acting in a manner to respect the customs, individuality, values, sexuality and spiritual beliefs, activity and supporting the individual to fulfil these
· Providing social activities, emotional support and stability to service users to ensure effective engagement whilst maintaining professional boundaries.
· Awareness of and working to the principles of the Mental Health Acts (MHA)
· Providing escort duties to the service user
· Participating in and co-facilitating therapeutic and social engagement group work
· Ensuring that all communication is within the boundaries of service user confidentiality and to seek guidance when unsure
New Cross Healthcare Solutions                                                                           April 2021- September 2023
Health Care Assistant
· Providing physical and psychological care to service users in accordance with the specified plan of clinical care
· Carrying out duties as designated by the person in charge
· Working in the wards under the direction and supervision of qualified staff
· Observing, reporting and recording changes in the service user’s physical health, mental health and behaviour
· Contributing in the assessment, planning, implementation and evaluation care
· Carrying out observations as per the individual care plans and service user needs.
· Undertaking prescribed physical observations as follows; blood pressure, temperature, pulse, respirations, blood sugars, urinalysis, weight and height and reporting results to the nurse in charge.
· Ensuring that any information related to service users or other personal safety is communicated immediately to senior team members
· Exchanging factual information with service users using persuasion, tact, reassurance, empathy and acknowledging barriers to understanding.
· Documenting information to support mental state examination.
    
Dayspring care Agency
November 2020-April 2021
Children Support Worker 

.  Providing a safe and nurturing environment where children can express their feelings and emotions.
. Responding to emergencies and crises, providing immediate support and guidance to children in distress.
. Collaborating with families, social workers, and other professionals to create and implement individualized care plans.
. Keeping track of children's development and progress, adjusting support strategies as necessary.
. Organizing and leading activities that promote physical, emotional, and social well-being.

 . Documenting observations and progress, and reporting any concerns regarding the child's welfare to the appropriate authorities.



INTERESTS
Continuous Professional Development, Music, Traveling and Reading

 REFERENCES
Available on request.                                               

