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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I learned during my six-month basic police training and tutoring time how crucial it is for police officers to become resilient and have the capacity to manage stress. In this essay, I’ll discuss the coping mechanisms I used to build my resilience and reduce stress during this period and what I will continue to use during my tenure and career in the service.

Physical, social and psychological well-being are the three fundamental components of overall well-being. It essentially relates to favourable mental experiences, like happiness or satisfaction. How happy a person is at their current employment is a measure of job satisfaction. Unhappiness about relationships with some co-workers or the kind of management and supervision they receive is undoubtedly a factor in well-being. The same is true of drive. A task at work may excite you greatly and you may work very hard on it because you feel it is essential and you do not want to let anyone down, but the workload and lack of resources may irritate and depress you. It is evident that succeeding at something important to me has psychological advantages, including improved psychological well-being, but it also appears that those with higher levels of wellbeing are better able to handle life’s challenges and are more likely to achieve success (Well-Being, 2011) 

Stress is defined as ‘” relationship between the person and the environment that is appraised by the person as taxing or exceeding his or her resources and endangering his or her well-being” (Lazarus & Folkman, 1984). As a result, it "partly depends on the surroundings, but it also depends on the interior traits of the individual" (Aldwin, 2007). In policing, various types of stress can be identified (Gutschmidt & Vera, 2020). A specific stimulus or circumstance, such as a traumatic experience or a critical statement from a co-worker, might result in acute stress. Chronic stress is brought on by continual difficult circumstances, such as police a dangerous region or having ongoing disagreements with superiors (Anshel, 2000). The term "stressor" refers to the actual incident or stimuli. Operational and organisational pressures can be identified in the context of police work (McCreary & Thompson, 2006). Operations stressors like shift work, the chance of injury, horrific occurrences, and feeling like you're always on the clock are frequently regarded as less stressful than organisational stressors like confrontations with bosses or co-workers, staff shortages, and bureaucratic burden (McCreary & Thompson, 2006) One explanation is that severe operational stressors, like using a gun while on duty, happen very infrequently (Anderson, 2002). 

Many people use physical exercise as a stress reliever such as cardio-vascular training. To sustain our quality of life, we require a robust heart as well as effective respiratory and circulatory systems. Diseases that can lead to an early death are more likely to affect people with a weak heart, ineffective respiratory and circulatory systems, and other factors. Stress, exercise, and increased cardiovascular fitness can help us avoid getting diseases like coronary heart disease, which is the leading cause of mortality in the western world. The effectiveness of the heart, lungs, and blood vessels will increase with regular, sustained engagement in particular activities to increase physical fitness. With each contraction, the heart will grow stronger and be able to pump more blood. As a result, we will be able to more effectively deliver and use the oxygen that our muscles get. The long-term synthesis of energy that keeps us alive requires oxygen. As a result, improving our oxygen delivery and waste removal will help all operations run more smoothly (Exercise Away Stress, 2016). 

Jacobson tried to change the definition of "relaxation," moving it away from its common meaning of leisure, indolence, or even rest, and toward the meaning of "tension control." Jacobson argued that one could be resting without experiencing the benefits of relaxation because of lingering muscular-skeletal tension during a time when the "rest cure" for neurasthenia and hysteria was still widely prescribed and industrial "rest pauses" were being introduced to increase worker efficacy (Jacobson, 1934). 

The demonstration of Jacobson's neuromuscular relaxation, or "scientific relaxation," as he also called it, required the deployment of lab apparatus that made tension both observable and quantifiable. Jacobson's focus on well-being, achievement, and effectiveness betrays a historically and culturally ingrained set of worries about "high tension living," weariness, and anxiety that are traits of a modern, individualistic, competitive, urban way of life. The therapeutic use of relaxation was intended for such circumstances, which Jacobson thought resulted from severe, long-term tension. His relaxation technique's two main objectives of improving efficiency and personal health had a considerable impact on the creation and application of later, equivalent techniques used in neoliberal economies. In this regard, Jacobson's definition of "differential relaxation," applicable to daily life, may have been more significant than his methodical approach to progressive relaxation, which could only be attained by lying down for extended periods of time (The Oxford handbook of meditation, 2019) 

The challenging evaluation and analysis portions of my reflection required me to adjust, so I used the coping mechanisms we've spoken about to help me. Although I sometimes felt anxious, I believe that my willingness to embrace the organisational culture made me feel at home and appreciated by my team. My tutoring experience resulted in the development of my stress-reduction skills and resilience, as well as the practical application of my theoretical knowledge. In conclusion, I adjusted to change fast, but looking back, I think the experience would have been better if I had started tutorship with more confidence. Prior to beginning tutorship, I was not consistently exercising at the level I wanted to but still better to when I had started initial training. I have seen gradual improvement in my cardio-vascular health over time. The meditation techniques have helped me increase my mindfulness and decrease stress levels. After each police shift a 10–20-minute meditation session helps me cope with day-to-day pressures of being a police officer. If I do attend any traumatic incidents and trauma services provide a trauma risk management service (Trim). I manage what stress relief option I choose depending on the time of the day and my current energy levels before or after shift work and depending on if it is a rest day or not. I find it better working out on a rest day and doing cardio due to factors such as gym travel and warming up etc. This could increase the time spent during the day. In comparison with meditation where less energy is spent in relaxing the mind and this a more viable option for me during days of work. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:	

The police constable's job requires them to identify vulnerable people in our communities and take the necessary precautions to protect them. I'll be discussing my responsibilities, communication, and actions during a recent instance where I helped a vulnerable stalking victim throughout this post. The essay is backed up with cited sources, and I'll use the five-step appeal, LEAPS model and the Betari’s box to refer to the incident I will discuss. Working in my tutorship period has helped me recognise as someone to be vulnerable or identify vulnerable people in my community. In the police the THRIVE model is used regarding each incident that is about to be attended. 

This policy applies to all police officers and staff who handle public service requests, complaints, or the management of investigations. THRIVE is set up such that we collaboratively evaluate risk and decision-making utilising the National Decision-making model. Through the updated framework, the police are building a more professional approach to meeting the public’s needs via the process of results and resolution. THRIVE is split into 5 categories. Threat, Harm, Risk, Investigation, Vulnerability and Engagement. Going through it one by one. A “threat” is an expressed or implied intention to cause harm or loss to another person. To do or cause harm such as psychological or physical such as injure, hurt or damage someone else. “Investigation” is the act or process of examining a crime, problem or situation and deciding on what action to take. “Vulnerability” is defined for the purposes of incident management as a situation or circumstance that makes a person unable to protect themselves from harm or exploitation. “Engagement” is where organisations and individuals build a positive connection that benefits all parties involved for example a parts or certain groups of the community and wider public that me need more engagement (West Mercia Police, 2021).

The incident that I attended initially involved a burglary which I had attended earlier in the day during a morning shift. Evidence such as appropriate witness statements were taken and relevant CCTV which was provided by the neighbours which showed the suspect leave and enter the property with relevant time and date stamped on the side of the screen. After all relevant material was gathered the suspect was spotted and identified as a resident at a nearby hostel. Upon my arrival at the hostel a female passed out on the floor in the room next to reception with staff at her side trying to gain a response. The female was white, slim build in her early 20’s had passed out and what appeared to be having a fit or potential drug overdose on the floor and had a laceration on her face. I called for an ambulance immediately and further units whilst my tutor and I started doing CPR on her as she was going in and out of consciousness with her breathing stopping from time to time. The conflict involved the victim itself as she was not in the right state of mind and resisting all help that was being given to her when she gained back consciousness. Constant kicking and screaming and upon arrival of paramedics and further units we had to pin her down in order to restrain her and help her. I pinned down her right arm and leg so she would not be able to kick or scratch anyone. All units took turns in restraining her. At one point I had to restrain her head since she was smashing it to the floor. She also went to bite myself and my colleagues where we had to put a spit hood on her as a deterrent so she could not spit anymore.

Upon my tutor doing three rounds of chest compressions on her she finally came back and stayed conscious. After she came to a stable condition she kept kicking out, being violent and abusive towards paramedics and police officers. As she was drugged up, she had more strength than usual. We took her into the back of the ambulance as I and couple of other officers supervised her until we arrived at the hospital. We did this by carrying her onto a stretcher with each officer holding a body part as I held her right leg and fast strapped her onto a stretcher as she was resisting. While at the ambulance I had to communicate with her and attempt to calm her down and try and negotiate with her to behave herself and not be a threat to others if she wanted for officers to untie her off fast straps. Eventually we came to an agreement where she calmed down and accepted treatment for health concerns regarding going unconscious and a laceration to her face. The call was very challenging and was important to use social skills to calm the situation and to be very physically fit as restraining her was very demanding. 

For this incident I used various conflict management models to diffuse the situation with them overlapping with each other. These models are in the personal safety manual provided by the College of Policing. I applied the five-step appeal in this incident which provided myself my tutor, other officers present at the scene and paramedics giving opportunities to the person in question every available opportunity to be compliant with requests for their own safety and the safety of the people around them. When the female started kicking and screaming abuse at officers. I gave a simple appeal for her to comply which was completely ignored. The reasoned appeal did not apply in this instance as no law had been broken thus, I could not make any specific request in that regard, so I went straight to the personal appeal. The personal appeal involving myself increasing the stakes attached to her personally for example if she did not comply with the requests, we were making such as staying still and letting us help her as she went in and out of consciousness and that she had to be checked out in hospital. Also, the fact that the initial medical episode was a result of a suspected drug overdose and a laceration to the face upon us finding her resulted in myself having overwhelming evidence of having a concern for her safety. This was to no avail as she continued struggling with myself and other colleague as we all grabbed a body part as she was laying on the floor to stop her from harming herself any further. As a result, I went into the final appeal stage to which I asked her if I could reasonable do anything or ask anything of her so that she may comply with my request to which she continued to bang her head on the floor and proceed to attempt to bite officers. Continued resistance resulted us in acting which included myself putting a spit proof hood on her which stopped her from biting officers. Fast straps and handcuffs were used for her to stop resisting and moving around and she was also put in a stretcher which was also strapped up so she could be taken to the hospital for a medical examination. All reasonable steps were taken before proportionate and reasonable force was used (College of Policing, 2020). 

Another conflict management model which I applied for this incident included the LEAPS model which is a pneumonic which stands for Listen, Empathy, Ask, Paraphrase and Summarise. The “Listen” section of this model to get a feel of the situation of what had happened, so I do not take the incident I arrived at simply face value. However, applying it to this incident the female just asked officers to leave her alone. She portrayed her emotions through violence instead of trying to verbally communicate with officers on her side of the story which I was open to listening to. I came in with an open mind trying to empathy with her by putting myself in her situation and not to pass judgement on her. However, instead of resisting I would have listened to officers, given in account what had happened after initial recovery on the scene and accept any sort of help or treatment that was on offer. After taking her into the stretcher and stabilising her in the ambulance I proceeded to ask her questions that lead up to the medical episode that occurred in the hostel. I asked questions like “What did you today? Who did you meet? What did you take?”. I asked questions to check my overall understanding of events leading up to this and to clarify the facts. She engaged with me in the ambulance saying that she meets this male from time to time and that she enjoys his company as she gives her attention. She said that she was offered Valium by this individual and that she had taken a substantial amount of this substance. By the time she had gone back she started feeling unwell and luckily the police showed up. I paraphrased and repeated back what she had said to me, which she agreed with the events she was familiar with. To summarise the incident my tutor and I initially entered a hostel because we had intel of a suspect who lived in the building. Upon arrival a female was found by me going in and out of consciousness on the floor. CPR was carried out; more officers were called out with ambulance staff. The female was taken on a stretcher to the hospital for further examination (College of Policing, 2020).

A third conflict management model that I used in this incident was the Betari’s box. It is in how I communicate with others for example in this case with the female were depending on my attitude and behaviour I can determine or influence an outcome of an incident through my verbal communications skills which I can control through my attitude, body language and communication this would reciprocate with her being calm with her attitude towards myself and my colleagues thus affecting her behaviour and then being able to effectively communicate and collect best evidence for the incident and make her comfortable in answering more of my questions. Initially at the scene I came with a calm open mind and a positive attitude. Once things were in control and she was in the ambulance I was able to get more information out of what happened and get the necessary outcome I am looking for by showing a positive attitude and behaviour thus affecting her outlook and demeanour in the process. Information such as who, what, where and how? The Betari’s box has helped me build a rapport with the individual which would make it easier in regards with any future calls that concern the female (College of Policing, 2020). 

The SARA model assumes that any solution created to address a problem will be successful if the basic causes of the problem and the circumstances that allow it to continue are recognised and understood. It has four different stages: scanning, analysis, response and assessment.

· Scanning - Identifying and prioritising potential crime and disturbance issues. 
· Analysis - Investigating potential issues to find their underlying causes by gathering data and intelligence.
· Response - The creation and execution of specific actions to solve the issues that were discovered during the analysis phase.
· Assessment- Measurement of the response's impact to determine whether it had the intended impact and to adjust the answer as necessary (College of policing, 2020). 

Scanning for any crime in this instance could be a potential assault on an emergency worker contrary to Assaults on Emergency Workers Act 2018 when the female attempted to try and bite paramedics. The Analysis aspect includes why the incident may be occurring. In this instance the reason why she was having a medical episode was because of an overdose of Valium which posed a high risk to her long-term health with sustained use. Also, headbutting the ground could cause damage to the skull and brain. The response executed was a safeguarding of a vulnerable person and to restrain her to protect herself and send her to hospital. The assessment was that we had to make the decision for her as she was non- compliant, but she lacked the capacity at the time to make her own decisions. The desired outcome was reached as she was able to get medical attention in the hospital and did not have any injuries or long term health problems from this occurrence. 

In summary I am happy with the outcome of the incident as the victim was safe and well as a result of quick action taken by myself and officers and paramedic staff and that I acted to the best of my ability at the time and made decisions that I thought were justifiable at the time in context with the safety of the victim and protecting ourselves from the situation. The verbal communications skills I used were very satisfactory and I got the outcome that I desired from using the conflict management models. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


A policing incident that I played a significant role in includes the time I received a call at a hotel where the call included a female that had entered the building and harassed people and started swearing at them. The call included someone getting slapped and spat on. Upon arrival of the building, I met with one of the managers of the hotel. He showed us a photograph taken from CCTV of the incident. As we entered the hotel, we met with the deputy hotel manager who dealt with the suspect but had been allegedly assaulted in the process. As we were driving around the city centre, I identified the female whose features matched the description and the picture that the hotel manager had shown earlier. I got out of the van to engage with the female where she had stated she had just come up from the hotel and that she had just attended and said that she went to look for a job. 

I checked her details to identify who she was. I gave the female the circumstances of the allegations which included allegedly spitting and punching of the hotel manager. I subsequently arrested her for common assault and battery and gave the necessity of the arrest as prompt and effective investigation and for the prevention of any further injuries. Having the desire to injure and intent to harm another person is a key component of both assault and battery crimes under SECTION 39 CRIMINAL JUSTICE ACT 1988 (Legal dictionary, 2022). Upon searching after arrest using section 32 of the Police criminal evidence act 1984 (PACE) I took her to custody, and she was processed.

I went back to the hotel to make additional enquiries where the CCTV was ready to be collected. I then spoke with the aggrieved and took a victim witness statement off him where he declared in the statement that she had been to the site of the hotel on three separate occasions and that she had been abusive to himself and other staff around her yelling obscenities. He explained that he had been assaulted by being slapped and spat on where the spit hit his clothing and that she tried to knee him in the groin but had to shuffle backwards to dodge the blow. Additionally, he disclosed getting smacked and as a result his glasses went flying on the floor with the arms and nose bridge all bent and destroyed. 

After taking the statement my tutor and I went back to my police station to go through our file of evidence getting ready for interview of the suspect as soon a possible as she did not want a solicitor. As a result, no solicitors briefing was required. My tutor and I carefully examined the CCTV footage and read through the statement again to come up with different questions. We went back to custody to see if she was ready for interview. We went to her cell, and I further arrested her for criminal damage due to what she did to the hotel managers glasses that were detailed earlier in the statement. This is contrary to the Section 1(1) Criminal Damage Act 1971. 

The things I considered in this incident when dealing with the subject was to be always firm but fair and I used the guidelines laid out by the Police and Crime Evidence Act 1984 codes of practice. The codes of practice are followed for the fair regulation of police powers and for the protection of the public and the rights they possess. The relevant codes to this incident include the identification process of finding a person under Code D in this instance the female in connection of the investigation procedure of an incident. This was relevant as the manager gave me a photograph of the suspect and the direction of travel. Having a look around the vicinity the picture provided helped us identify the suspect. This was further backed up by the CCTV viewed later where the female perfectly matched up with the suspect. The necessary updates were made by me on the log and on to my digital witness statement to keep continuity and to have reliable criminal records of what has happened.  Code C of the codes of practice are followed in this instance when the suspect is being detained and arrested. She was brought to custody where she was processed to be given to the custody sergeant. I used this code in this incident as a requirement it was a non-terrorist related incident and for the legal detention and questioning of the female. It is also important to abide by the Equality Act 2010 (Section 149). I always abided by this legislation when dealing with my subject in this incident. As a police officer this legislation covers the prohibition of anything that may jeopardise the rights of the individual and to protect certain features such as race, religion, sexual orientation, marriage, civil partnership and. She received no unlawful harassment or discrimination from me or my tutor and was treated with respect the whole time. I treated her the way I would like to be treated (Code C, 2019). 

As previously mentioned after viewing all the CCTV, collecting statements and taking images of the damage caused, I was ready to carry out my interview. During the interview process I exercised Code E and Code F of the Codes of practice where Code E covers the audio recording of the interview that I did, and Code F allows me to visually record my suspect while interviewing. Going back to the original arrest upon confronting my subject upon her matching the description and disclosure of her being at the premises in question I used Code G of the Codes of Practice where she gave me enough evidence for myself to suspect that she had reasonable grounds that she may have committed the offence. The lawful arrest was carried out under Section 24 of PACE (Code G, 2012). 

In line with the Articles 2, 3, and 8 of the European Convention on Human Rights mandate the use of non-violent means to resolve an issue prior to the use of force. All police uses of force are subject to the Criminal Law Act of 1967, the Police and Criminal Evidence Act of 1984, and common law, which stipulates that any use of force must be "reasonable" given the circumstances. This was the force used in the application of handcuffs during the arrest process. Article 3 which is the prohibition of torture was followed by me as when I put the handcuffs on her I checked that they were not too tight, and I asked her if she was fairly comfortable as well because as a police officer I also have a duty of care (College of Policing, 2022)

These requirements are crucial because being arrested infringes on a person's right to liberty, as the legislation itself emphasises. The Human Rights Act of 1998 established this right. This means that when they make an arrest, the police must be prepared to justify how they interfered with the suspect's right. I justified my actions by following the relevant Codes of Practice and Equality Act when dealing with my subject. After arrest I had an obligation to search the individual through Section 32 PACE search after arrest however I decided to call upon a female officer at the scene as I had to protect the female’s dignity and respect under the Human Right Act 1998 (College of Policing, 2022). 


After that I started the interview to a non-guilty plea. For the interview I used the PEACE model which includes five different phases. 
· Planning and preparation
· Engage and explain
· Account clarification and challenge
· Closure
· Evaluation

In the planning and preparation phase its success could determine the outcome of the interview and, in turn, the inquiry. Even though an early interview is mandatory, a preparation session that considers all the information at hand and establishes the primary issues and objectives is necessary. Interviewers ought to think to plan for the interview and record it, personality traits of the interviewee, practical solutions and producing a written interview schedule. 

Planning and preparing for an interview should consider a candidate's unique features. These might consist of, albeit this is not an entire list: Physical well-being and mental health: being aware of a medical condition and making sure the right facilities are used. The interviewee's circumstances and the interviewer's safety can be determined by looking at previous police contact. Gender: In certain kinds of crimes, like sexual assault or domestic violence, it's important to think about the interviewee's gender. If the interviewee's sexual orientation or gender assignment becomes relevant, it is appropriate to approach potentially sensitive topics with tact.

As the lead interviewer and who will oversee taking notes should be recorded in the plan. It is essential for interviewers to comprehend and uphold the agreed-upon roles. It is unlikely that two interviewers will accomplish the goal of the interview by asking multiple questions in an unstructured manner. In the engage and explain section engaging the person being interviewed is the first step in starting a conversation. This isn't always easy, especially if the person is someone the police have never seen before.
The interviewer benefits from active listening when establishing and maintaining rapport. They are then able to identify topics during the interview and, as a result, manage the conversation. Communicate interest to the interviewee in their account. Identify important evidence. 

The interviewee should be given an outline or route map of the interview and the objectives should be explained to them before the interview begins. For example, in this instance ‘During this interview I would like to talk about the photographs taken at the scene of the damaged property and the CCTV’. Then go on to ask any relevant to establish the facts of what had happened. Explain to the interviewee that the interviewer will state that they have done so if they nod or shake their head. This is good practice. The fact that notes will be taken during the interview should also be made clear.

Both initiating and supporting an account are required. The most common way to create an account in volume and priority crime investigations is to simply use an open-ended prompt I started by asking the question ‘tell me what happened?’. The question to be asked ought to be as brief and straightforward as possible. They shouldn't use jargon or other language that the person being interviewed might not understand.
I asked open-ended questions, for example, are useful because they help the interviewer gather information from the interviewee. Some aren't, and they might cause the person being interviewed to be lost or unable to provide a complete and accurate account—for instance, multiple questions.

A closing statement needs to be done so that the interview doesn't end abruptly, this should be planned and structured. Before concluding the interview, the lead interviewer should ensure that the second interviewer does not have any additional questions. (College of Policing, 2022). 

Using Gibb’s reflection model components of evaluation, analysis and conclusion (Gibbs, G., 1998). With my interaction with the female, I was calm confronting her initially and explaining to her clearly the allegation that has been made. I can attribute this calmness to previous situations in the pass where I have been nervous when dealing with suspects or potential situations of conflict, I have had my tutor go through the process of thoroughly with me to get it right. In previous circumstances I would shut down and not be able to think straight and I would miss out the initial allegation of why a subject is being arrested or forget to search them before placing them in the back of a van.

With repetition and practice these mistakes are now less frequent. After explaining the allegation, the arrest, caution and handcuffing were all good. Handcuffs were used correctly and firm to stay in place but not too tight to hurt the female. With effective communication the female remained calm and compliant due to me being thorough and transparent with her. I believe this went well and I bargained with her and built a rapport with her as I said that as you have been compliant, I will handcuff you to the front instead of the rear which put her more at ease as she was anxious about being handcuffed to the rear. 

I played a substantial part in this occurrence and was happy with my evidence collections with a lengthy well detailed statement taken from me and it was my first team leading an interview with a high threshold of evidence present. I was happy with the body language I got from the interview as I showed the evidence of CCTV and photographs gradually depending on the answers, and she started getting concerned as I had planned the interview and was asking her questions that were hard to refute. I have obtained the best evidence and have worked to the best of my ability in this incident. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was on afternoon shift with my tutor going to a domestic abuse call came in we attended the scene in a block of council flats. I saw two people one white male and one white female who was identified as the reporting person arguing next to a blue car where it looked like the female was engaging with my tutor. Both the persons details were taken, and both were highly emotional and intoxicated. The female was wearing blue jeans and a pink stringer hoodie, and the male was wearing a blue tracksuit. I was engaging with the male, and I asked him what had happened. He pointed me to a white male in a white shirt who was doing some building work in front of the neighbour’s house and shared car park. I engaged with him to get more information from the third-party independent witness. He said that he had witnessed the female punch the man in the face and that the male had received a busted open lip. I went back to the victim who told him, and the female were at the pub earlier and that they had been drinking. She had become emotional after a few drinks and her speech had become slurry, and he took her back to his address where she threw a roll of packed tissue paper at him and that she had aggravated the incident by punching him in the face. This a directly reciprocated what the third part witness has said. She then panicked and called the police. 

After details of the incident was clearer, I proceeded to arrest the female for common assault, gave her the police caution and gave the necessities of a prompt and effective investigation and to prevent physical injury. There are requirements that must be completed for police to make an arrest. The 1984 Police and Criminal Evidence Act outlines these requirements (PACE). These requirements are crucial because being arrested infringes on a person's right to liberty, as the legislation itself emphasises. The Human Rights Act of 1998 established this right. This means that when they make an arrest, the police must be prepared to justify how they interfered with the suspect's right.
Without a warrant, the police have the authority to conduct an arrest. The following circumstances must be satisfied in order to accomplish this:

A solid suspicion that the person being detained has done, attempted, or is going to commit an offence and reasons why you think the arrest is warranted. An arrest cannot be made without a warrant unless both requirements are met. We refer to the second condition as the necessity to arrest. Practically speaking, this implies that even if there is cause to believe someone has broken the law, they cannot just be taken into custody. There must be a clear reason or necessity for doing so as well.

The Police and Criminal Evidence Act specifies several circumstances that might necessitate an arrest: 
· To prevent the investigation of an offence or the prosecution of the suspect being hindered - For instance, if there was a good reason to believe the person would not appear in court in response to a summons, this would indicate that an arrest was required.
· If there is a lawful obstruction of the highway - There ought to be some indication that the obstruction will continue or occur again without an arrest in this instance.
· To prevent loss or damage to property - This would be especially true, for example, if the person has a history of theft or criminal damage.
· To protect a child or a vulnerable person - This includes the person's mental and physical health.
· To ascertain a person’s address or name - If the police had reason to believe they were receiving false information, this would be considered a necessity for an arrest.
· To prevent an offence of public decency - This only applies to people who are going about their daily activities nearby and are unable to avoid the individual.
· To prevent physical harm - This includes harm done to the arrested person by themselves or by others (HNK Solicitors, 2022). 


Since my suspect was compliant, I used discretion when handling her. I was fair with her and gave her some leeway as she was emotionally distressed. I assured her that we will treat her with respect and once we reached custody, I got a female custody officer to accompany her to the toilet as she was being compliant the whole way through. A freedom or power to make decisions based on one's own judgment or discernment is referred to as discretion. The issue lies in how officials, either individually or collectively, use their own judgment to decide whether to act in each circumstance. The freedom, power, authority, decision, or leeway that an official, organisation, or individual must decide, discern, or decide to make judgement, choice, or decision, about alternative courses of action or inaction is referred to as discretion. Although the meanings of each of these terms and phrases vary, there is some general agreement regarding the fundamental concept of discretion. In practice, decisions and judgments are severely constrained not only by formal and legal regulations but also by numerous social, economic, and political constraints; some might even suggest that discretion is frequently a myth. Another important point to make is that discretion flows back and forth between all of the agencies that make up the criminal justice system and related controlling agencies. This applies to all points of decision-making as well as procedures and working methods (Baumgartner, 1992). 

When my tutor and I were leaving to go to custody I called for another unit which arrived promptly. This unit consisted of one male officer to get a witness statement off the male victim of the assault while I brought the suspect into custody. This was done to be as efficient in the investigation as possible. In custody I was always in control of the suspect being firm but fair. Once we handed over custody of the female to the custody sergeant. We came back to the council estate to do further house to house enquiries asking the residents of the flats in and around the car park where the melee happened. Some residents said they had heard arguing going on one about a female being aggravating towards the male and the male was telling her to go away. The descriptions given of the female wearing a pink stringer hoodie and the male wearing a blue tracksuit matched the appearance of the victim and the suspect. One of the other residents gave the same account. Furthermore, they were the one where the builder who was doing work for had hired, had given his own independent third-party witness statement earlier. CCTV cameras were spotted so I had contacted the building company but they were out of hours so I gave them the log number so they can be contacted in the morning. It was then taken over by a different team.


For this incident I had to use the National Decision Model (NDM) is a method of decision-making employed by the entire police force. It is intended to help operational officers, planners, advisers, and commanders handle how they should respond to a crisis in a reasonable and proportionate manner (Law enforcement learning, 2022). The National Decision model has various steps and methods to be used when approaching an incident attended by an officer. These methods include Gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies, take action and review what happened. 

The information and intelligence gathering phase began when the call first came on air and details were also passed on the log. I asked if there was any former history in the address where there were previous for domestic incidents at the address. Alcohol warning markers were identified. At the scene I assessed the threat risk and harm of the two individuals and separated them to gather some more information. This was done so no further offences could be committed, and the risk and harm could be managed. This was done for both to open-up more without each other present at the scene. An independent witness was also identified by the male reporting person who gave us a separate account of what happened identifying the female as the aggressor. The witness said that that saw the female punch the male in the face and throw tissue paper at him. 

Considering powers and police I agreed with my tutor on the allegation to be of a common assault contrary to Section 39 Criminal Justice Act 1988. We tried to identify any contingency plans but since they were ex-partners it had a domestic incident attached towards it. Due to this positive action had to be taken as force policy. As a result, I had to take-action. I arrested the female and took her to custody. Further action taken included house to house enquiries, statements taken and viewing of CCTV. The review will take place at the end of the essay. 


The Code of Ethics for policing that I have abided by has many components towards it. This includes honesty and integrity which is always maintaining your integrity, acting honestly, and not compromising or misusing your position. Authority, respect and courtesy is shown exhibiting restraint and tolerance while being respectful and courteous to both the public and one's co-workers. Respecting everyone's rights while acting lawfully and proportionately with your power and authority. Respect for diversity and equality by acting impartially and fairly and refraining from unjust or needless discrimination. In regards with use of force I will only use force, when necessary, proportionate, and reasonable under all the circumstances as part of my duties and responsibilities. With regards with giving orders and instructions to members of the public I as a police officer carry out and give lawful orders and abide by Police Regulations. I will give reasonable instructions only and will follow all important instructions. 

As I have day to day responsibilities and duties to carry out, I promise to exercise my obligations and responsibilities with diligence. In regards with confidentiality, I will respect information and only access or release it as necessary to perform my obligations depending on the course of the investigation. In regards with fitness on duty I as an officer must always be able and appropriately skilled to carry out my tasks. Whether on or off duty, regarding my conduct I will act in a way that does not degrade public trust in law enforcement or bring the police service into disrepute. With regards to reporting and challenging inappropriate behaviour in the workplace I will act against the conduct of fellow officers which may have fallen below the professional standards of behaviour (Code of Ethics, 2014). These are the policies that I as a police officer abide by and that I have tried to demonstrate with regarding this incident that I attended. 

In the Code of Ethics, I applied the section of ‘Authority, respect and courtesy’. I had to be authoritative when telling both persons involved to separate. I was respectful and courteous when speaking to both parties and took all the information on board giving them time and space to speak and to express themselves. I told them to be open and honest with me in their accounts so I could help them to thew best of my ability and obtain best evidence. I took control of the situation kept an open mind when listening to their accounts. The other component I used was ‘Duties and responsibilities’. As an officer I have a duty of care especially in a domestic incident. The victim was intoxicated and emotional so I gave him reassurance that we will try our best. I got rid of any unconscious biases I may have such as stereotyping the intoxicated male as the aggressor and taking all evidence on board. I separated for safeguarding purposes and so that the female would not harm the male any further. 

Overall, reviewing the incident with the NDM my performance in this incident was a positive one. I lead from the front and exhaust all lines of enquiry to have a clear picture of the incident. Then I took necessary actions of arrest in line with police codes of practice and used discretion and reasonable legal force to carry out the handcuffing is more prompt in my decision making instead of relying heavily on my tutor for what to do next as I know he will step in if I make a mistake. This will be improved up on in my next domestic incident and all future ones I attend as I get more experience and confidence behind me. I believe I was fair to both individuals when speaking to them and was firm but fair with both to establish the facts. The case file was completed with me exhibiting body cam footage and digital witness statement. This case was handled to the best of my ability.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Specific - To be able to be more assertive when dealing with conflict situations. 









	Measurable, Achievable and Realistic – 
It will have to be achieved with repetition of conflict situations. Learning from previous mistakes and doing not repeating the same errors.  
	My tutor and shift sergeant are guiding me through my development in this field by picking and choosing specific calls with conflict in them. 
	Timely - As soon as possible with the help of my shift and tutor. Hopefully in the coming weeks. Before my probation ends. 

	Specific – 
Taking the lead at incidents and becoming an efficient and effective constable. 










	Measurable, Achievable and Realistic – 
My tutor or shift hold back and see what I can achieve with my own skills and knowledge. He steps in in things are going wrong. Repetition of incidents will help my confidence and help me proceed. 
	My tutor and shift are providing me with feedback after every incident and how to improve from each encounter after I take the lead. 
	Timely –
As soon as practicable. The more incidents I go to the better I will get. Before my probation ends.

	Specific- Communication Skills. In the process of making an arrest to let the person know why they are being arrested instead of not giving circumstances and going straight for the arrest. 










	Measurable, Achievable and Realistic – 
My tutor is trying to get me into more situations that I can have options of arrest to get me used to going through the process in my head. I have been going to more “After Dark” city centre patrols to deal with more people from varied backgrounds in the city centre. 
	My shift and team are very helpful and observe all my methods and actions to make myself as efficient and effective as possible. My tutor puts me in positions that I must interact with individuals at first and then steps in if I am making a mistake in how I deal with somebody. 
	Timely –
As soon as they see me getting all the processes correct and nailing the processes down every time. Before my probation ends.
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