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1) Abstract
In this module we have been learning about the importance of digital skills and technology inside the workplace and the useful tools which are needed to work within the healthcare sector how to use primary and secondary data especially with the current claimant and pandemic knowing these skills are incredibly useful to be able to know how best to conduct data and allow yourself and your team to move forward.

2) Introduction 
This report will contain the following the use of contemporary technology in health care, digital identity the relevance of data handling also how covid 19 is having a major impact on the way digital technology is playing a big important part in society today and some other useful subjects that can help you within this sector and other parts of healthcare after all technology is only going to become more advance.

3) The use of digital communication, collaboration, and participation 
Digital communication contributes a significant role in the workplace it provides key dialogue allowing information to be shared via the relevant parties' bookings and appointments also allowing medication and treatment plans to be distributed correctly to all appropriate parties involved in caring for that individual whereas if on paper notes are more likely to be lost and not shared correctly or in the appropriate timing which could lead to invalid dosage in addition to inaccurate diagnosis such as potentially leading to long term disabilities, illnesses  which could also then lead to fatal consequences but as there are also risk with technology digital communication can be somewhat looked at very critically such as loss of power or networking and privacy errors which could also be a potential cyber threat and data being hacked which could lead to more severe problems such as personal details being under attack and loss of trust within the health sector.

4) The use of contemporary technology in healthcare
With the world evolving it important to keep up with the with the flood of new illness and old one's contemporary technology is saving lives also allowing new medications to be tested and made there is great understanding about the body and mind how these amazing organs work without technology there would be mass loss of lives an example is during labour the baby's heartbeat is monitored as it is a very distressing time for both parties involved and if complication arrives doctors and nurses the use that technology and can act more quickly which the prevents a life being lost if a baby isn't doing too well and they go into an incubator artificial technology breathing machines that help them to grow strong its incredible which again saves lives before this technology was invented many new babies and premature babies the survival rates were extremely low. We’ve seen the numerous ways the evolution of technology has impacted everything from our classrooms to our courtrooms, and the healthcare industry is no exception. Doctors and nurses who practiced a century ago would be astonished by our newfound capabilities. From the invention of infusion pumps and dialysis machines to the creation of antibiotics, heart valves and MRI scanners, technology continues to drive us forward and streamline the way we approach medical treatment. Technology automates and extends things that previously had to be done by people —and that can free medical providers to focus their time and efforts elsewhere, while also potentially reducing the overall cost of medical care. "Technology has done a lot to improve both our understanding of complex medical and physiological issues, as well as decrease the barriers to delivering care directly to patients,” offers Rafael Salazar II, occupational therapist, and president of Rehab U Practice Solutions. “Whether it is telehealth allowing clinicians to interact with patients in different locations or the cost of medical and diagnostic imaging decreasing, technology is helping to improve the overall access to and quality of care.” By Jess Scherman on 05/20/2019 

5) The use of technology during covid 19
The use of technology with covid 19 has been particularly useful for those people who was able to work from home it may have been exceedingly difficult to adjust for most having to learn new skills but with technology and the software's that are available it may have been less of a challenge many people also struggled with entertainment but the way the world come together to show support and interaction was astonishing alongside that many people was separated from family missing just being able to see them and spend time yet there was facetimes and zooms we as human beings adjusted with the technology we have at our disposal which then lead to a little more certainty, happiness and smiles. We now have the use of track and trace which is now allowing people to be less at risk also knowing where the most infectious areas are and to isolate if necessary. These changes have happened at an incredible pace. Central bodies have taken steps to enable the changes to occur, providing guidance on information governance and fast-track procurement frameworks, for example. Meanwhile, health care professionals have had to respond innovatively to continue to provide services to patients. But despite the undeniable progress that has been made, it is important to proceed with caution. Especially when changes happen at such a pace, there are possible risks and downsides. Hutchings R (2020) The impact of Covid-19 on the use of digital technology in the NHS. Briefing, Nuffield Trust.


6) Digital identity well-being and safety
Digital identity is an especially important part of society we all have footprint whether that’s hospital number national insurance number bank accounts we all have print which needs protecting many people become victims of cyberattacks or fraud but with technology evolving and becoming more conscious privacy is becoming safer whether that is setting on your internet on app on your phone the settings are there to help better protect your privacy and identity although there are risk with digital technology it also allows society to feel connected which is good for mental health as this is becoming more of an issue whether that’s self-help apps to help anxiety or better aid sleep mind games or simply online classes like yoga also allowing families and friends to stay connected which is good for mental health and promotes positive well-being .

7) The relevance of technical proficiency for information data handling
Technical proficiency is crucial knowing how to also use the data and how to analyse this information you must know to process this in the correct way there any many forms of data with some having to handled extremely sensitively you must be equipped in order to do this you need the ability adjust and learn new skills.

8) The use of digital literacy for professional career development
Digital is incredibly important everything is now digital it can be scary to think if you are not illiterate in this subject you may feel you are inadequate to complete the task at hand as now, we have machines which are doing many jobs that us as human beings used to do without technology but within the health sector especially you must be able to do these things whether it is a report you must write up or a presentation you need to know how to be digitally savvy in order to complete these task. What does it mean for new job seekers and the future of our health and social care workforce? Technological change affects employees right across the sector, requiring a whole host of digital skills, capabilities, and knowledge. Accessing e-wage slips, digital data sharing across organisations, writing digital care plans, monitoring bed occupancy rates through Management Information Systems, and recording the delivery of medication electronically requires workers to be digitally literate. Existing roles are adapting. Nurses and midwifery staff are now using technology to co-ordinate care and identify information needed to improve clinical decision making. Pharmacists can now use a Prescribing Simulator, a formative assessment tool, to develop their prescribing skills. New roles are emerging too. For example, digital informatic specialists can be found across the sector including nursing, midwifery and the allied health professions. An Information Officer will lead clinical teams on digital healthcare matters and a Technical Architect will design the data collection systems for the front-line delivery of care.It is clear that all health and social care professionals need to keep up with advancing technologies and make digital literacy a priority within their own continuous professional development. To not make it a priority could render staff incapable of providing the appropriate and quality care in a future tech-driven sector. It is achievable however. Here are four simple strategies to support and improve your digital literacy skills.
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