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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my initial 6 months of training at South Wales Police HQ in Bridgend, I undertook a handful of different coping strategies that helped me to unload, minimise stress levels that then in turn, allowed me to process the information that I was receiving to a more efficient level. Examples of these mainly included exercising and heading straight to the gym after I had left work or later in the evening. I did this consistently throughout the entirety of the six months whilst in training. 

I did this as I felt it was extremely beneficial to me as exercise is known to help develop and increase your emotional resilience towards stress (West, 2022). I felt this to have a major effect on me mentally as it helped me never then come home or leave work feeling overwhelmed because of the day that I had experienced. Through regularly exercising, my body was then able to release endorphins, which are chemicals in the brain that relieve both pain and stress (Brennan, 2021). Studies have also shown according to Brennan, that 20 to 30 minutes of exercise per day can then as a result allow people to feel calmer in their day-to-day activities. On average, I attended the gym at least five days per week for around two hours each session. Brennan also states that this calmness is carried over and continues several hours after the completion of the workout. I found this to be extremely valuable for myself personally especially around close to when I was due to sit both exams. In the past, I have felt severely overwhelmed, stressed, and struggled deeply when it came to studying for exams, however, this time round, I did feel more relaxed which then allowed me to become more focused on my revision. All types of exercising contribute towards the release of endorphins so it was therefore irrelevant what exercise I would do in the gym, it would still considerably help improve my mood (Possing, 2021).   

During my time in training, I do recall various days now and again where I did feel my mood was affected because of perhaps feeing slightly exhausted from work. As a result of exercising, however, I felt that through daily exercise after work, I was able to un-wind and take my mind off day-to-day worries not just in work but also in my personal life (American Institute of Stress, 2020). Through exercising and physical activity daily, my levels of stress and anxiety were reduced which thus allowed me to sleep better (Elmagd, 2016). This was very important for me as it then allowed me to rest properly ready for the next day of work. Through following this pattern and regularly exercising, I felt for most of the six months in training, I always felt well-rested. Elmagd also states that through exercising daily, it also helps increase concentration levels of norepinephrine which is a chemical that contributes to helping the brain relieve itself of stress. There are also a variety of mental benefits that exercise can have upon a person. Stress hormones such as adrenaline and cortisol are also reduced because of exercise (Harvard Health Publishing, 2020). 

In addition to using exercise as a strategy to help contain my levels of stress, I also used to listen to music as a separate method. As well as exercising contributing towards lowering levels of cortisol and releasing, music is perceived to have the same effect upon us according to a 2020 study that looks at the link between the pair of them (Collins, 2021). The study concludes that through listening to music regularly, this helps to reduce stress-related symptoms. I, personally, find and found myself listening to music regularly daily throughout training before and after work. I found in the morning’s it helped release any stress or anxiety I was feeling for various reasons whilst travelling to work and then when travelling home, I felt it also contributed to helping me relax. Additional studies have been conducted to prove this point and further strengthen the claim that music has a significant impact on stress reduction (de Witte et al. 2018). Throughout the six months of training, whenever I was at home, if ever I felt slightly stressed due to work and revision for the exam, I always felt listening to music always helped to calm me down and settle my mind (Brennan, 2021). Various studies have also been conducted examining the link between both music and stress relief. In a large analysis of 400 studies, it was found by Levitin and Chanda that because of listening to music, it did indeed help contribute to helping reduce stress within the body and mind (Novotney, 2013). 

In conclusion, I would say that utilising exercise and listening to music were the two main coping strategies I used as a method of developing resilience and dealing with stress throughout my training period of six months. I felt that having easy access to the pair of them consistently, massively helped to contain my levels of stress the entire time. Through staying in the constant regime of going to the gym daily, I was allowing myself time to release or minimise any stress that I was feeling. Regarding to listening to music, I also listened to it whilst exercising which I felt only further contributed towards helping manage my levels of stress. Listening to music whilst exercising has also been further proven to show that it does indeed relieve both stress and anxiety, make exercise more enjoyable which then, therefore, allows you to relieve yourself more of stress (Nesta, 2022). There have been countless studies conducted that have specifically examined the link between music and stress that all highlight music’s ability to have a hinderance on the levels of stress a person is suffering with (Jagoo, 2022). 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

An example of an incident where I have dealt directly with conflict would be a domestic-related incident I attended recently which involved a report of two individuals who were allegedly physically fighting. Throughout the time I was present at the call, I had to adopt and undertake a handful of methods to de-escalate the conflict that me and my colleague were feeling at the time to achieve the best outcome of separating the parties in a relaxed and peaceful manner. By the time we had arrived at the scene, the two individuals who were fighting had stopped, however, when we approached them, the pair of them still appeared to be extremely agitated with one another. My colleague and I instantly asked the pair of them what had happened and separated them to avoid any further conflict from transpiring between them. By doing this, the pair of them then began to calm down and by the time we had arranged for one of them to be conveyed to a different address, the pair of them had immensely calmed down and were happy to comply with our choice of action. 

An example of a model that I would have used upon reflection of this incident would be the ‘Betari’s Box’ which is a model that enables people and officers to understand the impact that our own attitudes have on the feelings, emotion, and attitudes of the people of who we are dealing with (Wall, 2019). I felt through adopting a calmer mindset that we approached the two and asking what happened, as opposed to rushing in, we lowered the risk of either of the individuals becoming further enraged which then helped us as time went on during the incident.  

When I directly communicated with one of the individuals after we had separated them to get their account of what had happened, I adopted a method of developing a better rapport with the male. I made sure I listened actively to the information that they were providing me with as well as managing their expectations and making them aware that there was no rush and for them to take their time. These methods have been proven to show that they do help increase the chances of developing a rapport that will in turn, allow you to potentially de-escalate conflict that has been created (College of Policing, 2021). This same process was undertaken by my colleague which ensured by the end of the incident that they were both happy again, with the action that was taken by us as the pair had calmed down. 

Whilst at the call, I also adopted the use of the problem analysis triangle. This is a triangle that considers each element of it being the offender, the location, and the victim. This method was undertaken by myself as a way of problem solving the incident and any issues that my colleague and I may have encountered along the way, as one of the main challenges is avoiding the temptation or possibility of rushing straight in which could have caused us to make the wrong decision (College of Policing, 2022). 

In addition to this and upon reflection whilst at the scene, I also undertook the example model used within the police commonly referred to as LEAPS (College of Policing, 2020). This is a mnemonic and model that can be used by officers in all situations, not just in confrontational ones. While speaking to one of the subjects, I attempted my best to listen, show empathy, ask, paraphrase, and then summarise the information back to them once they had finished relaying the information of the incident back to me. Through doing this, it helped build even further of a rapport with the subject and de-escalate the conflict that had been created. I paraphrased parts of the story that they had told me, however, constantly checked with them that what I was saying, was in correlation with the information that they had provided me with the purpose of making sure I got the most accurate account from their perspective. I found this to be particularly successful as I was felt like the subject felt genuinely cared for and was given the appropriate amount of attention and care needed.
 
Throughout the time I attended the incident, I also attempted to adopt the MOREPIES mnemonic simultaneously along with the LEAPS model (College of Policing, 2020).  While I interacted with the individual, I informed them that I could see how upset they were because of the incident emotionally and that I would do my very best in assisting the pair of them to help find the best resolution for both parties. I believe this method in particular method was extremely effective as I could now visibly see that they thoroughly appreciated hearing this as well as having verbal conformation from them that they appreciated the efforts of the officers. 

While in conversation with the individual, I also utilised areas of the five-step appeal used by police officers which is used for dealing with incidents of resistance (College of Policing, 2020). Upon arriving at the scene, I asked the person to adhere to my request of parting ways with the other subject. After noticing them to be quite irate and not entirely understanding of why police presence was required, our reasoning was then explained to them which began the process of conflict deflection from both individuals. I then informed them of the importance of separating them in accordance with the police’s policy on domestics. Due to them being siblings, they were heavily reluctant to separate from one another due to their current living situation. My colleague and I have then made one final appeal to the pair of them by asking them ‘’is there anything that we can reasonably do to cooperate with us regarding separating you?’’. They have then asked for us to convey them to a relative’s address to which we agreed where they finally agreed to separate from one another. 

With any of the calls that I have attended so far in South Wales Police, I have always attempted before going to any incident to plan my course of action regarding encountering any persons at the scene. I always do this as whatever demeanour I may deal with at any incident, I am then more than prepared for any situation or scenario that may present itself. This is done to make whatever person who may present themselves as agitated as these appeared to feel more respected and consequently help reduce levels of conflict (Fritsvold, n.d). I feel that through doing this at this call, it allowed me to assess the situation beforehand and be prepared for any situation that would present itself to me. 


Another common model I utilised whilst at the call, was the Thomas-Kilmann Conflict Management model (Amaresan, 2022). There are 5 examples of conflict resolution to this model that can be used. Although I did not apply all these forms of resolution whilst I was at the call, I adopted many aspects of it at various point which also helped play a significant role in ensuring the most successful outcome was achieved. The first of these was to be accommodating. Throughout the call, I always felt I, attempted my best in guaranteeing that I was accommodating and that I placed the needs of the two individuals who I dealt with as the most significant and as a priority. As a result of doing so, I believed the individuals thoroughly appreciated this which I felt was a very beneficial experience for both parties as it allowed further experience of dealing with the public, however, it also helped improve the individuals’ perception of the police which is something they specifically mentioned at the conclusion of the incident. Secondly, I was constantly trying to compromise when I was speaking to one of the individuals. When they were refusing to separate from one another, I was constantly throughout this, simultaneously trying to compromise with them to get them to part ways. Although at first, they were, adamant that they would not be separated, my colleague and I continuously explained to them the importance that they did in accordance with South Wales Police’s domestic policy and offered them several routes and methods that could potentially convince them to adhere to this policy. Eventually, we came to a arrangement to which the pair of them agreed which allowed us to resolve the situation and not escalate the incident to becoming any further of an issue. While in discussion with them, my colleague and I also attempted to constantly collaborate with the pair of them with the ideas we put forward to them regarding their separation. If one idea did not suit their needs, we would either alter, change, or attempt to create an entirely new approach to guarantee they would be separated. As previously mentioned, we eventually came to an agreement that suited the pair of the where they were then happy to split up. Finally, my colleague and I adopted the competing style of the Kilmann conflict. Throughout the duration of the call, no matter how insistent the subjects were that they would not be separated from one another, and their stance would not change, we informed them that it was a necessity that the pair of them were separated, otherwise we would be forced to arrest them on an account of breach of the peace. Whilst this did not initially phase either of them, by adopting and utilising all the means of conflict management and resolution that have been mentioned so far, we were able to avoid that outcome all-together. 

In conclusion, I would say that through adopting all these methods above at either some point or simultaneously during my attendance at the call, I felt they massively helped myself and my colleague in achieving the most successful outcome which was separating the parties in a peaceful manner. Where tension and conflict were present, I felt that persisting with these approaches continuously and not going off of track, it allowed us to eventually get through to the individuals who finally understood where we were coming from and why we were asking what was required of them. Through addressing the issue as soon as possible, this was an extremely effective method to diffuse the conflict (Marschall, 2023). As a result of doing this, it helped my colleague and I avoid any further threat of long-term conflict coming into play that would have resulted in us having to take additional action against the pair of them regarding arresting one of them or both. Marschall also states that the longer a situation has gone on for involving conflict, the stronger your feelings or perhaps the person with whom you are dealing with may feel, however, it is important to remain calm and composed. I felt this was exactly what I did the entire time as I never allowed myself to become agitated with the subjects and despite their constant protests at being separated from another, I felt the fact that I was consistently calm whenever I spoke to either one of them, allowed me to build a rapport with them that eventually helped contribute towards them eventually calming down and adhering to our request. 

 











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In terms of an incident where I have attended where there have been social and cultural issues, I would say an incident where I attended a call of a report of from a mother who had reported that her daughter had been severely abusive towards her throughout the night. On arrival at the address, my colleague and I noted the daughter to be extremely intoxicated where her mother subsequently informed us that she suffered immensely with alcohol abuse and her mental health. Due to the nature of the call, my colleague and I eventually took positive action by separating the daughter from her mother. Despite agreeing to this, the daughter appeared extremely irate at being forced to depart the address temporarily where upon escorting her to the police vehicle, the daughter began to shout various racial slurs in public where we subsequently arrested her for this. I played a significant role in this incident as it required me to deal directly with both the offender, the daughter and also the mother. I felt that due to the importance and significance of this incident, it required me to be deeply thorough in all of my actions taken whilst at the scene. 

After we dealt with the incident and arrested the daughter, my colleague and I considered the Victims’ Code of Practice where after speaking with the mother afterwards, we established that the mother was vulnerable and intimidated due to the information she had disclosed (College of Policing, 2021). Whenever, I have attended any call where there has been a victim of crime, I have always attempted to adhere to this practice, however, for this one I felt I needed to follow it even more thoroughly. By doing this, I felt I was completely respectful and always understanding to the mother whenever in direct contact with her as I could visually see how much this incident had affected her as well as her disclosing that this was a current on-going issue with her daughter and that this was the first time, she had contacted the police. Whenever I was speaking with the mother, I ensured that I fully understood all the information that they were relaying to me during our initial attendance and afterwards when we returned to obtain a statement which the mother mentioned on several occasions she deeply appreciated. 

In regard to the topic of legislature utilised for this incident, whilst my colleague and I escorted her to the police van by means of taking positive action and separating the parties, the daughter began shouting racial slurs and made racist remarks against my colleague and me. We deemed this as a hate crime and racially aggravated public order under section 5 of the Public Order Act 1986, so she was subsequently arrested for this. In law, a person is guilty of an offence ‘’if he uses threatening or abusive words or behaviour within the hearing or sight of a person likely to be caused harassment, alarm, or distress thereby’’. Due to the daughter in this incident screaming these racial slurs in public, repeatedly despite officers’ protests to get her to stop in addition to her shouting at an un-social hour, she was arrested for this very offence. As for a hate crime in law is defined as if the individual has either, demonstrated hostility based on race, religion, disability, sexual orientation, or transgender identity or been motivated by their hostility towards these (CPS, n.d). The daughter in this incident consistently demonstrated a hostility towards several ethnic groups both in their house and outside when she was being escorted to the van in a public place. 

While my colleague and I attended this call, there was no indication of any language issues as both the mother and daughter were white and whose first language was English.

Whilst at the call, I also followed protocol of how as police officers, we are expected to respond to hate crimes (College of Policing, 2020). The college of policing who create the procedures for offices to follow, state that hate crimes should be treated with a ‘’priority response’’. Due to us initially attending the call for a separate offence committed by the daughter, when she made these racial comments, it forced my colleague and I to change up our approach to the call due to this. The College of Policing state that positive action should always be taken at hate crime calls where I felt I fully adhered to this process as we took positive action by arresting the daughter instantly and separating her from her mother before she was arrested due to how verbally aggressive, she had become. In addition to this, I utilised my body-worn video camera in accordance with South Wales Police’s procedure, which captured the entire incident where the daughter can be heard screaming the words in the street. Through utilising the College of Policing’s method of process, it allowed me to cover all the required and necessary areas needed in order to achieve the most successful outcome of the incident.

Regarding the further use of legislature, after the daughter was arrested, my colleague and I re-attended the scene to speak with the mother. As previously mentioned, we identified the mother as a vulnerable person based on the events that we had experienced, so we subsequently offered the method of implementing special measures (College of Policing, 2013). This was made possible through us utilising the Youth Justice and Criminal Evidence Act 1999 as the mother in addition to officer’s observations, afterwards confirmed to officers that she was indeed vulnerable and now intimidated due to her daughter’s recent behaviour. When speaking with the mother in relation to acquiring a statement from her, after we did this, the mother despite wanting to make a complaint, at first appeared extremely hesitant towards the idea of attending court and wished to avoid this all-together; however, after having a discussion with officers where they informed her of the existence of special measures, her opinion on the matter changed and she subsequently agreed to attend court eventually. I felt that I performed my duty here of explaining the process of special measures thoroughly and to a level where it helped ending up convincing the mother to change her opinion and provide additional evidence in relation to the matter with the evidence being her confirming in her statement that she indeed heard her daughter shouting these slurs outside despite the mother being inside of her house. This evidence by the mother confirmed to us furthermore that these comments could have potentially been heard by neighbours of this address that could have been of different ethnicity and found these comments made by the daughter extremely disrespectful and offensive.

As a result of this, the mother deeply appreciated the time spent by officers in ensuring she was taken care of and provided the best service possible. Through doing this and by building a rapport with her, it enables the police to either continue to build or help repair trust and develop a relationship with the public so that in future it can help lead to creating a safer community as a whole. 

In accordance with the victim’s strategy and victims code of practice, it is the duty of the officer in charge of their case to provide an update on their incident for which they have been involved with. For this particular case, it required me to be in regular contact with the mother updating her on the incident and the course of action taken by police.  

I feel that whenever any police officer attends a call, it is critical and imperative that they follow the Police Conduct Regulations 2008 as this includes the fundamentals of everyday policing whenever we are dealing with an incident. These include terms such as an officer showing ‘respect’, ‘courtesy’ and that they treat members of the public exactly with that. In addition to this act, it states that police officers always are diligent in their responsibilities and that they always present themselves in the most positive form possible. I feel that through following these guidelines, they helped enable me to attend this particular call with deep care and thought for the mother where afterwards where I dealt with her directly, I believed it most likely left her with a positive impression of the police in general and helped build a newly formed positive relationship with another member of the public. In addition to this, the mother had never directly dealt with a police officer before so leaving her with what I perceived to be a good impression of our organisation, greatly highlighted the effectiveness of adopting and utilising this approach. 

Finally, before leaving the mother after acquiring a statement from her, I also offered her the chance to complete a ‘Victim Personal Statement’ which allows the victim, in this instance the mother, the opportunity to provide the police an additional statement should the matter go to court, explaining to the court and those in attendance, as to how they have been affected personally by the incident they have been involved in. The mother respectfully, declined to provide this, however, once again appreciated and thanked my colleague and I for our efforts in ensuring she received the best possible service from South Wales Police possible. 

In conclusion to this essay and on the subject of evaluating my performance for this particular incident, I would say I performed to a highly satisfactory level that is expected of a police officer of South Wales Police. Despite choosing this particular incident, I feel that whenever I attend any call that includes a victim, I always attempt to adapt myself to the situation by taking into consideration their feelings and health deeply as I understand that victims and witnesses contribute greatly to any criminal investigations that occur. In addition to this, whilst at the call and whatever incident I attend, I always take into consideration the code of ethics that is needed to be adopted by police officers. The Code of Ethics is defined as the professional body for policing that is both positive and supportive of making everyday decision making within policing (College of Policing, n.d).

 










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



An incident which I have attended where I have had to utilise the National Decision-Making Model (NDM) fully and thoroughly would be when I attended an incident of a suicidal male who was threatening to jump off of a bridge into a cold river on a night where the temperature was extremely low and cold. The male throughout our attendance at the call appeared in a very dangerous state of mind and at one point removed many of his outer clothing whilst standing on the edge of the bridge, therefore, only further potentially exposing himself to harm. Whilst at the incident, I was the individual who for the large majority of time, was the one who was in constant direct contact with him, speaking to them and attempting to build a rapport and establish an understanding as to why they felt this way and subsequently appeal to him in the greatest effort possible to change his mind. In this essay, I will be evaluating my use of the NDM, examining each process of the model, and explaining how I utilised it to the point where thankfully, the male decided to remove himself from harm.

Firstly, as for what the NDM is in summary and what it exactly entails, it is a decision-making model used throughout the police service that is designed to assist officers in managing their response to whatever situation they may be in, in the most reasonable and proportionate way (Laws, n.d). Laws also explains that it is a versatile model that can be used ‘before, during, or after’ an incident has occurred. The NDM should be utilised by officers whenever they attend any call of any nature, however, I found this to be extremely beneficial for me personally, when at this particular call as there were various times, due to the male’s mental state where his behaviour would vary immensely and he would appear to once again, become very erratic and angry, and begin threatening to take his own life; therefore, it would cause to me to have to re-think my approach to the situation in order to continue to persist in an attempt to achieve the most successful outcome of ensuring his safety. 

The model itself includes six different areas and steps that officers can use to help guide them through any incident which assists with ensuring we provide the best service possible to our community (College of Policing, 2013). The first of these being the ‘Code of Ethics’. These are the policing principles that have been shown to be crucial and fundamental in both maintaining and enhancing the public’s trust and confidence in the police. These are ethics such as officers being honest, showing leadership and fairness, and displaying openness and selflessness. In addition to these, there are more areas and principles, however, I felt that these characteristics were the main examples I displayed whilst at the call. I observed fairly early on whilst speaking with the male that he was indeed very vulnerable so I ensured that I was honest with him by being as truthful as possible in addition to making him fully aware that he could trust me. I made it a priority to deal with him fairly at all times as I completely understood the situation in question and how exposed he must have been feeling and the danger that he was consequently in. I also had to display leadership and additionally, organisational skills whilst at the call as the actual bridge was on a main road within the city where we attended the call at a time where many of the public were preparing to make their way to work. Due to the incident itself and not wanting to cause the male any further alarm or distress that could have possibly startled him, we closed down the road temporarily. When traffic began to amass and get busier as a more social hour approached, my colleague and I were forced into thinking of a strategy fast in an attempt to avoid any chaos ensuing whilst simultaneously still trying to speak to the male with great care as we realised that immediately, that his safety here, was still the priority for us regardless. Eventually we came up with the system where my colleague would re-direct traffic, thus solving that problem and I would remain with the male and attempt to continue to build a rapport with him. Despite the male’s state of mind, for the entire time we spoke to each other, he thoroughly appreciated my colleague and I in our efforts to persuade him to change his mind which thankfully led to him eventually changing his mind. 

The second element of the model is to ‘gather information and intelligence’ by means of asking myself instantly, what is happening and what do I know so far? When the call was reported, my colleague and I had very little information in relation to the matter and as to why the male was in this current frame of mind. When we arrived at the call, we instantly attempted to calm the male down and speak, where once we managed to achieve this, we began asking the necessary questions as to why he felt this way and why he felt that this course of action was the best thing to do. Based on the information he provided to us, we began asking follow-up questions in relation to this. This allowed my colleague and I the best possible picture of the situation and allowed us to make a quick and effective decision as to what was next for us.

The next step was ‘assessing the threat level and developing a risk strategy’. This area involved me questioning if and when I needed to act immediately in addition to the risk of potential harm the male could cause to himself. I felt I needed to respond immediately to the situation, however, with both great care and consideration as it was critical that I did not startle or antagonise the male any further than he already appeared through my own actions. As for the exact risk and harm the male was potentially exposed to, when my colleague and I attended the call initially, the male was fully clothed on the bridge, however, at one point became agitated and resultingly, removed layers of his clothing. Due to the weather on the night being stormy and heavy rain in addition to the temperature being very low, I realised almost instantly the potential fatality to his life that would be caused had he jumped. However, in the event of this happening, my colleague and I conversed while in contact with the male where I notified them to bring out the throwing line out of the police vehicle that we had brought with us prior to our attendance at the call based on the information we had initially received. It was this planning and preparation whilst at the call as well as utilising the NDM that I felt allowed me to remain calm while conversing with the male that helped us eventually be successful. 

The next area of the NDM for officers is to ‘consider powers and policy’. Due to the nature of the call, for the majority of our time spent, we did not consider our police powers as it was simply reliant on my colleague and I in our best efforts possible, attempting to bond with the male. Afterwards when the male removed himself from harm and was being seen to by paramedics, my colleague and I did possibly consider the idea of placing the male under section 136 of the Mental Health Act 1983 which allows a police constable the power to remove the person to a place of safety. However, after the male confirmed to us he did not have anymore thoughts of harming himself, we deemed this un-necessary.

After considering our powers, we needed to ‘identify our options and contingencies’. This area for me mainly revolved around considering how much time we had and what our options were had the incident not proceeded as we planned or wished for it to. We notified the male to not do anything drastic, and that we were here to speak to him for however long he wished and deemed necessary as his safety was all we cared about. However, due to the temperature of the weather and the fact that he had removed much of his outer clothing, he was exposing himself to harm and danger regardless. As previously mentioned, my colleague and I had already arrived prepared for if the incident did not proceed as we intended by bringing a throwing line with us so that we could take immediate action if necessary. 

The final step of the NDM is ‘take action and review what happened’ Eventually, the male fortunately decided to listen to the words of advice my colleague and I were providing to him. Whilst in contact with the male, I attempted to speak with him about various subjects ranging from why he felt the way he did currently as well as discussing general topics such as his favourite hobbies or football team. This distracted him temporarily from the incident as a whole and in the end helped contribute to him calming down and removing himself from harm. Afterwards while speaking to the male in the presence of paramedics, the male confirmed to me that he no longer had any thoughts of harming himself. Before departing we offered him the benefit of an early help referral form which he accepted and finally thanked both me and my colleague for our efforts in continuously endeavouring for his safety. 

In conclusion to this essay, I would say that through carefully using the NDM while before, during and after the incident had occurred, it allowed me and colleague to be as prepared as we could possibly be. Since the incident has occurred and I have had the necessary time to therefore reflect on it, it has made me appreciate the existence of the NDM that much greater as it allowed me to remain in a calm state of mind and not to panic as I did feel an extortionate amount of adrenaline throughout the call as a person’s life was in my hands. As I look back at the incident now, my final feeling on the model is that it is an imperative and critical model that carries high significance in everyday policing that should be utilised in policing as it could be the difference in saving a life with that much more care and concern.






Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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