I particularly liked the following quotes, which for me, summed up the key takeaways:
'Buy, build, borrow or bot' to describe workforce planning going forwards.
'Don't snap back'. Use the pandemic as a way to change workplaces for the better.
'It's time to be a responsible business, putting people at its heart' - we'll be remembered for how we have treated people now and in the future.
'Talk to your people, listen to their concerns and take action' - as a way of navigating out of this pandemic and from now on. 
'Well-being is a strategic business outcome'. 
And that's just a few - there were so many fantastic points made about technology, skills, inclusion and the critical role HR plays and will continue to play to champion better work and working lives. #HRrocks #peoplematter #cipd

