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Executive Summary
This report has analysed my career development opportunities in the field of health and social care. In this context, different strengths and weaknesses of an individual who wants to pursue a career in this field has been assessed and evaluated. It has been realised that I am good at time management, communication, and teamwork skills demonstration, while need further improvement in demonstrating technical and problem-solving skills. Networking is found to be opportunistic in this context, and social media-based networking can readily help an individual here. To attract attention of employers, working on professional CV and cover letter is important. 
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[bookmark: _46euagqln4rc][bookmark: _Toc212492866]1. Introduction
In the present competitive job market, to ensure sustainable employment, putting viable efforts in personal branding is important to draw the attention of potential employers. The same is true for the competitive health and social care employment sector. This report will explore a similar study area, considering that I am interest to be employed as a care worker at Meridian Health and Social Care. I have found that the position emphasises providing personalised domiciliary-based support to individuals at their own residences. In the health and social care sector, domiciliary caregiving professionals are responsible for assisting individuals in their daily living tasks, while bringing meaningful activities to improve their quality of living (Zhang et al. 2022). I am personally influenced by this job role, as I am extremely passionate about helping others, specifically those who can be traced as vulnerable. In this report, I will go through analysing specific skills I require to pursue my career as a care worker, followed by analysing my current abilities based on which a future development plan will be proposed. 
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Figure 1: Job Advertisement with job description and person specification
(Source: Meridian HSC, 2025) 
[bookmark: _flw7grij8es1][bookmark: _Toc212492868]3. Job role employability skills
Identification of key employability skills
In reference to the job description and person specification, it can be identified that I have to support individuals in their personal care needs, prepare meals, and assist them in their activities of interest. In this relation, I have found communication, teamwork, time management, problem-solving, and certain technical skills important to serve this job role. 
Explanation of why each skill is important
Communication is an indispensable skill in the health and social care environment. Effective and improved communication is central to effective health and social care practices in the sense that effective demonstration of this skill helps in building a trustworthy environment with the patient and fostering collaboration with other caregiving professionals, leading to improved patient safety and outcomes (Koprowska, 2024). From my viewpoint, the demonstration of improved communication skills can help me better understanding service users’ needs and expectations, leading planning the caregiving facilities accordingly. 
Teamwork is an essential skill in the context of health and social care practices, primarily driven by the fact that effective teamwork is foundational to patient safety and care, while creating a high-functioning and structured patient care environment through cultivating a supportive work culture (Global Health Education, 2024). Considering the job advertisement of my personal interest, I can say that the application of effective teamwork can ascertain that the person I am serving will receive coordinated support. Such teamwork can also help me to quickly escalate any health concern of the person to the upper management, leading to safer care delivery. 
Time management is the skill in the health and social care sector that contributes to ensuring quality of care and thereby, ensuring patient safety (Skills for Care, 2024). For me, the essential aspect of time management as a care worker resides in prioritising my duty with punctuality leading to reducing my own stress and burnout. In this way, I can also present myself as a dependable caregiver. 
Problem-solving is a skill of necessity for health and social care workers. Research has highlighted that creativity in problem-solving can help in navigating complex health outcomes and finding appropriate solutions to them (Brewster et al. 2022). For me, it is more about staying observant and calm, while taking safest and appropriate care decision. 
Technical skills are also important for a health and social care worker. Technical skills can include accurate record-keeping and applying moving and handling techniques. Effective applications of these skills can help me in delivering professional, high-quality, and safe care, further upholding safeguarding standards. 
[bookmark: _cqgwrrps6bpi][bookmark: _Toc212492869]4. Evaluation of own skills
Self-assessment
Assessment of my own abilities and reflection on my academic learning and voluntary experience have led to the realisation that I have been equipped with multiple employability skills which are essential to be employed within the health and social care sector. A key benefit of participating in voluntary practices is that it helps in developing a strong sense of community and social bonds in care workers (Wise Campus, 2025). In recent, I have participated in voluntary community support activities that were opportunistic for interacting with vulnerable individuals, while assisting them in their daily tasks and offering them emotional support. Going through that experience has boosted my understanding of empathy, dignity, and respect within the person-centred care facilities, particularly with respect to domiciliary care environment. 
Strengths
Communication is a key strength that I have developed during my voluntary placement, where specific requirements were listening actively, speaking clearly, and showing optimal patience while interacting with patients and colleagues. This is supported as in the self-assessment; I received a score of 74 [Refer to Appendix 1]. Teamwork is my strength area, because during volunteering, I have to coordinate with my colleagues to optimise group activities. Supportive evidence is revealed through the self-assessment, in which I received a score of 95 [Refer to Appendix 2]. I have also improved my time management skills during volunteering. I have received appraisal from my colleagues regarding effective organisation of tasks, while attending all voluntary shifts with the highest level of punctuality. I received supportive evidence of the same, when the self-assessment test resulted in a score of 89 [Refer to Appendix 3]. Based on these strengths, I have identified my unique selling point as follows: I am able to maintain compassionate, calm, and organised interactions with patients and colleagues, leading to promotion of continuity of trustable and quality care. 
Areas for improvement
Key areas of further improvement are identified as problem-solving and technical skills. In the self-assessment, I have only received a score of 36 in the area of problem-solving [Refer to Appendix 4]. The reason is that I received only a limited scope of tackling any sudden change in patients’ health conditions. In addition, I have received no training on how to use electronic health record systems or moving and handling techniques. 
Who can help?
In my future placement, to bring further improvement in these underdeveloped areas, I will ask for support from my senior colleagues, line managers, and supervisors. They can help me in attending training sessions or workshops and engage me in a multi-disciplinary team to work on these underdeveloped areas.  
[bookmark: _w7tg032rzzs7][bookmark: _Toc212492870]5. Creating an action plan and timeline
	Short/Medium/Long-term
	Objectives
	Actions required
	Resource requirements
	Timeline

	Short-term (1 to 12 months)
	To bring improvement in my technical care skills
	I will enrol myself in a “Manual Handling” and a professional “Care Certificate” course provided by any NHS-registered agency in the UK. 
	Key resources I will require for this are workplace mentors and training providers. 
	6 months 

	
	To gain abundant experience regarding residential care environment 
	I will participate in more numbers of voluntary care practices, while engaging myself in part-time caregiving roles
	Key resources required will be access to the voluntary networks and local care organisations. 
	6-12 months

	
	To strengthen my problem-solving skills in professional health and social care setting
	I will try to participate in more numbers of scenario-based training and will also work on feedback receive from experienced care staff. 
	Key resource requirements will be guidance and mentorship received from supervisors and mentors. 
	6-12 months

	Medium-term (1 to 3 years)
	To improve my confidence in using digital health record systems
	I will learn how to utilise electronic health record systems and related apps through participating in voluntary domiciliary caregiving actions. 
	Key resource requirements will revolve around online tutorials and in-house training
	1 to 1.5 years

	
	To strengthen my personal branding 
	I will create my LinkedIn Profile and a professional CV. 
	The key resource requirement will be mentor support to develop the professional CV. 
	1-3 years

	Long-term (3 to 5 years)
	To have progression to a full-time team leadership position in the domicile care unit
	I will complete Level 4 Diploma in health and social care. 
	The key resource to help me in this area if financial resource to invest in the training program. 
	3-5 years 


Table 1: Action Plan
(Source: Self-developed)
[bookmark: _t2x8x0au6fjd][bookmark: _Toc212492871]6. Building my personal brand
Resources
Putting efforts in personal branding is important for developing a sustaining and attractive professional identity. In this relevance, my priority revolves around developing a LinkedIn profile and leveraging professional networking events. In my opinion, professional networking events can immensely help me in reaching out to potential employers in this field of health and social care. “Skills for Care” organises such networking events to support and promote the adult social care sector (Skills for Care, 2025). Moreover, I will create a Facebook page to expand my professional network, while increasing my visibility as a suitable future health and social care workers. In addition, I would like to capitalise on the LinkedIn-based professional network. Here is a glimpse of my LinkedIn profile. 
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Figure 2: LinkedIn Profile
(Source: Self-developed)
Content
Content creation can also be a meaningful way to draw attention of potential employers to my candidature. Writing blog posts and posting them on the Facebook page would be situational in this context. Here is an example blog post that I can utilise in future. 
	Blog Post
Evidence-based person-centred is more than meeting physical needs of an individual. It is more about meaningful connection, choice, and dignity. When an individual’s story is listened with patience and respected, both the independence and well-being of that person can be supported. 



[bookmark: _6dyn08lpug66][bookmark: _Toc212492872]7. Promoting my professional identity 
CV and Cover Letter
To promote my professional identity, I would like to emphasise on developing my CV embedded with a professional look. I have presented below the same. 
	
	Name: ABC XYZ 
Email: abcxyz@gmail.com


Career Objective
I am a career aspirant with ample interest to advance in the field of health and social care. I am extremely enthusiastic about learning new things in this field through participating in practical activities, and for this, I want to join a reputable organisation in the field of health and social care in the United Kingdom. I am confident that my relentless passion for serving vulnerable people will help my organisation to grow faster and serve the community in the best possible ways. 
Skill Highlights
· Effective time manager
· Strong decision-maker
· Strong verbal and non-verbal communication skills
· Hard working
· Teamwork
· Self-motivated
Experience
· Volunteering in community support programs
Education
· BSc in Health and Social Care (Pursuing)
Declaration
All the information provided here is best to my knowledge. 



Cover letter is an important to make the employer knowledgeable about the extent to which the candidate fits into a specific job role (Michael Page, 2025). Considering the same, I have produced here a cover letter. 
	Respected Hiring Manager, 
Meridian Health and Social Care
I am writing this letter in response to the advertisement against the vacancy of care worker at you Winwood division. I am an individual passionate about serving vulnerable people in the society. I have possessed strong communication, teamwork, and time management skills through volunteering in community-based support programs. I am an astute learner who can fit into this position, while promoting your person-centred support objectives. I will eagerly look to hear from you. 
Yours Sincerely,
ABC XYZ



Online presence
To improve my online presence, again I will capitalise on the LinkedIn profile I have developed earlier [Refer to Figure 1]. 
[bookmark: _5oqor73xciyz][bookmark: _Toc212492873]8. Building a network for successful employment
In the professional health and social care sector, putting efforts in networking is important, as it provides career advancement opportunities through sharing knowledge and receiving best-practice insights (Rajamani and Iyer, 2023). The same applies to me. For me, mentors can range from my senior colleagues to training coordinators and supervisors. I will leverage networking events organised by “Skills for Care”. Professional associations, including Social Care Institute for Excellence (SCIE) and Skills for Care can also help me in this area. 
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I am opportunistic about advancing my career in the field of health and social care. I have found that I am good at time management, communication and teamwork skills demonstration, while lagging in demonstrating problem-solving and technical skills. Thus, I have developed a five-year based strategic action plan, where I have emphasised on both the lagging and strength areas. I need to focus more on expanding my professional network to improve my employability opportunities. LinkedIn-based networking is found to be a suitable option in this context. 
[bookmark: _w4wq1we9u4mk][bookmark: _Toc212492875]Reference List
Brewster, A.L., Lee, Y.S., Linnander, E.L. and Curry, L.A., (2022). Creativity in problem solving to improve complex health outcomes: insights from hospitals seeking to improve cardiovascular care. Learning Health Systems, 6(2), p.e10283.
Global Health Education, (2024). The importance of teamwork in healthcare. Available at: https://globalhealtheducation.com/au/resources/importance-of-teamwork-in-healthcare#cultivates-a-supportive-work-culture (Accessed: 26 October 2025)
Koprowska, J., (2024). Communication and interpersonal skills in social work. Learning Matters. 
Meridian HSC, (2025). Care Worker - Winwood. Available at: https://careers.meridianhsc.co.uk/vacancies/154/care-worker--winwood.html (Accessed: 26 October 2025)
Michael Page, (2025). What is a cover letter and why are they important? Available at: http://michaelpage.co.uk/advice/career-advice/cover-letter-and-cv-advice/why-cover-letters-are-important (Accessed: 26 October 2025)
Rajamani, S.K. and Iyer, R.S., (2023). Networks in healthcare: a systematic review. BioMedInformatics, 3(2), pp.391-404.  
Skills for Care, (2024). Time management. Available at: https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-people/Time-management.aspx (Accessed: 26 October 2025)
Skills for Care, (2025). Events and networks. Available at: https://www.skillsforcare.org.uk/news-and-events/Events-and-networks.aspx (Accessed: 26 October 2025)
Wise Campus, (2025). What is Voluntary Care in Health and Social Care. Available at: https://wisecampus.org.uk/what-is-voluntary-care-in-health-and-social-care/ (Accessed: 26 October 2025)
Zhang, W., Rand, S., Milne, A., Collins, G. and Silarova, B., (2022). The quality of life of older carers and the people they support: An international scoping review. Health & social care in the community, 30(6), pp. e3342-e3353.
[bookmark: _76u1oqh0b417][bookmark: _Toc212492876]Appendices
[bookmark: _6j24e038idhd][bookmark: _Toc212492877]Appendix 1: Communication skill test result
[image: A close-up of a graph

AI-generated content may be incorrect.]
(Source: https://www.psychologytoday.com/us/tests/relationships/interpersonal-communication-skills-test/results)
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(Source: https://www.psychologytoday.com/us/tests/career/time-management-skills-test/results)
[bookmark: _1napucya8xmr]

[bookmark: _Toc212492879]Appendix 3: Teamwork skill test result
[image: A screenshot of a test

AI-generated content may be incorrect.]
(Source: https://www.psychologytoday.com/us/tests/career/team-player-test/results)


[bookmark: _Toc212492880]Appendix 4: Problem-solving skill test result
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(Source: https://www.psychologytoday.com/us/tests/career/creative-problem-solving-test/results)

13

image5.png
P

)

74/100 - Good communication

=

=

3

&

What do the scores mean?

0-21 — Poor communication
2241 — Weak communication

4265 — Average communication

84100 — Superb communication




image6.png
Time Management Test Score

89/100 - Excellent What do the scores mean?

019 — Poor

20-44 — Room for improvement

o
81100 — Excellent

8 @ ¥ ¥ 2




image7.png
Team Player Test Score

95/100 - You are an excellent team player P —

019 — You are not a team player

b 20-39 — You are seldom a team player
E 4060 — You are in the middle

2| 6180 — You are a good team player
e

3





image8.png
Creative Problem-Solving Test Score

36/100 - Could be more creative

What do the scores mean?

019 — You may need a problem-solving reboot

20-40 — Could be more creative

= 4165 — Fairly creative
2" 66-83 — Very creative

| 84100 — Highly creative
ol

™ 3 3 &




image1.png
0 loginv  Register
5, MERIDIAN AboutUs  Services News  BranchFinder  Paying For Care Contact Us

01455 616 663

Care Worker - Winwood

9 Nottingham B £12.60 per hour

1 | Care Worker - Winwood
s
" NG7506 ! (
Y Hyson Gree
About The Role BOBBERS MILL L]

Meridian Health & Social Care are a domiciliary care company in Winwood who W@
provide a range of care and support services for our service users. We strive to i\

offer support and guidance to the people we care for, providing them with the
confidence and resources to live @ healthy, safe, happy life in their own homes.

Our team celebrates, equality, diversity and is committed to creating a supportive
and inclusive environment for all





image2.png
Our main priority for this job role is to recruit passionate new Care Assistant's.
Caring individuals with the right values, behaviours and attitudes that match our
‘own, such as kindness, loyalty and being passionate about making a difference in
people’s lives - could this be you?

Our benefits include:

- Free Induction training

- Free Enhanced DBS, company mobile phone and uniform provided.

- Enhanced pay for Bank holidays

- Weekly mileage payments for car drivers

- Contribution towards the cost of your MOT

- Winter vehicle packs

« Refer a friend bonus scheme

« Weekiy withdrawals of wages up to 30% using the Hastee app

- Paid holidays

- Flexible working

- Career progression

= Access to the Wecare programme - provides a full range of virtual health and
wellbeing services 24/7

- Blue Light Card Scheme - offering you discounts on high street shopping,
eating out and family activities.

- Health & Social Care qualifications





image3.png
As a care worker your responsibilities may include some support with personal
care needs and preparing meals, as well as help to take part in a wide range of
special interests and activities that support their heaith and wellbeing such as
‘gardening, shopping trips and social occasions. No two days wil be the same!

Our service users are individuals, and all deserve to be treated as such.

Working in care can be flexible, as your hours are usually based on shift patterns,
balance that suits you is achievable. Experience and qualifications
are always desirable but for this role your values and atitude towards caring for
our clients is the most important thing.

Meridian Health & Social Care are an Equal Opportunities Employer and compliant
with the Equality Act 2010, We strongly believe that a diverse workforce enriches
our services and are committed to providing equal opportunities to all

APPLY NOW FOR AN IMMEDIATE INTERVIEW





image4.png
amexiz

Stadentat Univesity of Waler
Triniy SintDavid

London, United Kingdom Contact




