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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay, I will be discussing the strategies and techniques that I used to develop further resilience and minimise stress during the initial 6 months of learning since being attested as a police constable. Also, I will be comparing these strategies and techniques to understand which had the greatest impact on minimising stress and developing resilience. The structure of this essay will be based on Borton’s model of reflective theory (Borton, 1970) which looks at ‘what happened’, ‘so what’, and ‘now what’, which I will use as core themes throughout this essay. 

The word stress has a different meaning to different people. According to Hans Selye, who was a leading endocrinologist that specialised in stress response, says stress is the bodies response to any threat, change or pressure from outside sources (Selye, 1956). Further definitions of stress include response to environmental change, taxation of the body’s resources, and disturbance of the body’s natural state of equilibrium (Stranks, 2005). 

Resilience is also a subjective word. However, in simple terms it can be regarded as the ability to cope with stressors and continue to function normally (Walker, 2020).  Resilience is much more difficult to define in comparison to stress, but much like the above definition it can be defined as positivity during adverse experiences (Feldman, 2020). 

Stress can have a detrimental effect on health by weakening the immune system, lowering cognitive ability, and lead to mental health conditions such as depression and anxiety (Yaribeygi et al., 2017). Low resilience impacts the severity of health issues that stress can cause. Studies such as the one conducted by García-León et al (2019), highlights those with high levels of resilience are impacted by stressors in a much lesser way in comparison to those with low resilience. 

After discussing the fundamentals of stress, resilience, and its impacts on health, we can move onto the next stage of Borton’s reflective model in the “so what” section. This will look at what techniques I used to minimise stress and maximise my resilience. 

The first technique I used to minimise stress and improve my resilience was exercise. Exercise is highly recognised by researchers as an effective means of stress relief (Jackson, 2013). Each week, I would aim to go to the gym at least three times and perform a range of exercises, including weight training and cardiovascular exercises. After exercising, I found that I felt more comfortable in facing any potential stressors, such as revision for my exams, which has been evidenced as a universal effect of exercise by researchers such as Contrada and Baum, (2011). Furthermore, if I had a day where I felt particularly stressed, I would always focus on completing a cardio-based exercise when I returned home, such as running. This had a massive impact on lowering my stress levels and improving my resilience. Immediately after, I was much more relaxed and ready to move on. Additionally, it helped me think more clearly and assess what I could do moving forward in order to prevent the stress which I felt on that occasion. This has been evidenced in other studies where exercise has been known to help eliminate mental blocks in thought processes and aid individuals in thinking more clearly (S. Colzato et al., 2013). 

A second method I used to lower stress and improve resilience was meditation. I had learnt about the usefulness of meditation from studying psychology at university and knew it would be the perfect method to help with this intense course. Every morning before work I would spend around 10 minutes meditating. I focussed primarily on mindfulness meditation which allowed me to be more in the ‘moment.’ These lessened overwhelming feelings of events which were yet to transpire and allowed me to tackle each day in the present. Researchers have found significant links between meditation and the ability to combat stress in everyday life such as the study from Mohan, Sharma and Bijlani, (2011). The study concluded a strong positive correlation between meditation and a reduction in stress levels. 

A third and final technique I used was to ensure I had adequate sleep. Research has shown that sleep is necessary in maintaining natural bodily functions, such as motor ability and cognitive ability (Alotaibi et al., 2020). Further studies have also shown that lack of sleep leads to higher rate of ‘burnout’ when combined with high work demands (Söderström et al., 2012). Again, from studying psychology at university I knew the importance of sleep in maintaining low stress levels and high resilience. Research from Hor and Tafti, (2009) highlights the ideal amount of sleep is around 6-9 hours; I aimed for around 7-8 hours of sleep per night. To monitor this, I used my apple watch to measure the number of hours which I slept and the type of sleep I was getting (REM, light sleep, deep sleep). Furthermore, I ensured optimal conditions for sleep such as purchasing black out curtains to maximise darkness which is essential for better sleep (Marshall and Turner, 2016). 

The final stage of Borton’s reflective model, ‘now what,’ highlights the need for learning and future development. Moving forward, I have learnt that all these techniques have been massive contributors to lowering my stress levels during the initial six-month training course. They have helped me build up my resilience and presented me with lessons learnt to take forward with me to the next section of the course. There is no one method which is solely accountable for lowering my stress levels and improving resilience. A combination is needed to ensure maximum effectiveness along with smaller techniques such as spending time with family/friends and ensuring time for activities not related to the work environment. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Conflict is a fundamental aspect of policing with most incidents involving some form of conflict whether that may be verbal, emotional, or physical. As police officers, we are dealing with individuals who may be at the lowest point in their lives which is why conflict is so frequent in the policing world as emotions tend to run high. This is the case for the victims of crime as they are frustrated, upset, or confused about what has happened to them. Also, the perpetrator of an offence would feel emotional as we would deprive them of their liberty of freedom as a result of the offence they have committed. Emotion and conflict go hand in hand and research has shown that you will very rarely find one without the other (Oetzel and Ting-Toomey, 2006). When dealing with conflict the police are strictly governed by several procedures and legislation, such as the Policing and Crime Act 2017 and PACE 1984. These acts aid officers in dealing with difficult conflict related situations and enable us to effectively deal with incidents within a legal and ethical manner. During this essay, I will discuss an incident which I was significantly involved with that resulted in conflict. I will reflect on the powers used throughout the incident and my rationale for the decisions I made during the incident and a reflection of improvement using Gibbs model of reflection (Gibbs, 1988).

A call came into the station for a theft from a bar within a hotel, which resulted in a colleague and I attending the hotel. On arrival, we spoke to an Irish man that was clearly under the influence of alcohol. The man stated he had seen 5 young men steal a bottle of whiskey and offered him cocaine. I then spoke with the hotel manager who stated he was happy to simply bill the stolen drink to their room and arrange payment in the morning. I advised him to do this as it was likely that the young men were drunk and could become confrontational. However, the Irish man then became verbally confrontational with my colleague and I, and started to raise his voice, stating that we were not doing our job. After this, I spoke with the man and de-escalated the situation by talking about cars as I noticed her was wearing a BMW t-shirt. The man then calmed down and agreed to go back to his room after providing us with contact details. Then, my colleague and I agreed we would go and knock the door of the room that the young men were staying in, which we found out from the hotel manager.  We did this as the Irishman earlier informed us that they had offered him cocaine and were intoxicated, so we knew there was a likelihood that drugs were involved.

We knocked the door and identified ourselves as police and asked if we could enter the hotel room, as we knew we had no legal power to force entry or attend without permission. Five young males allowed us entry and stated they had stolen the whiskey bottle from the bar downstairs. I asked if the males could provide their names in which they started to become verbally hostile asking why we require their names. I spoke with the males and stated that they did not have to provide us with their details, but they would have to pay for the stolen bottle of whiskey. They reluctantly agreed and gathered the funds to pay for the bottle.  However, the males became verbally aggressive whilst on the way to the hotel reception, and one of the young men got in my face and verbally threatened me. I realised the situation could potentially escalate into a violent altercation with there being 5 males against 2 officers. I told my colleague we should move back to somewhere with more space due to us being in the hotel corridor at that time. However, upon walking back to the hotel reception the 5 males cornered me, so my colleague pushed them away. The males then threw their alcoholic drinks over us, before launching a full physical attack on us through pushing and throwing punches. This was on the stairs of the hotel which I knew we had to move away from to avoid falling backwards. I requested assistance over the radio which arrived as we were making our way to the hotel lobby while trying to keep distance between ourselves and the males. 

I then grabbed the main perpetrator of the attack who started throwing punches at myself in which he was physically resistant. I had to detain him by his arms and then trip his leg to take him to the ground. Whilst lying on the ground, the male was still resistant which resulted in him being sprayed with pava. After this, I was able to get handcuffs on and conduct a post arrest search of the male. The male continued to resist arrest on escorting to the van but was successfully conveyed to custody. 

Throughout this incident there were no cultural, ethnicity or language issues with all 5 males being white British and communicating in only the English language. 

Critical reflection of the incident 

The first aspect of conflict during this incident with the Irish man was successfully resolved through the simple use of conversation and my ability to establish some common ground with the man. I felt confident and relaxed whilst dealing with this due to the fact I knew this man was intoxicated which is likely to be why he became confrontational so quickly. I know this is a massive impact factor for conflict and is highlighted in numerous research studies (Murdoch and Ross, 1990). As I was able to successfully resolve the situation and lower tensions through the use of communication, I feel there is no further area for development during this situation as the desired outcome was achieved.  

When looking at the conflict between the five males and myself I do believe there could have been some improvement during certain aspects of the event. Upon speaking to the males, it was clear that they were all under the influence of alcohol and potentially cocaine, this is a massive impact factor, which I feel I should have paid more attention to as I did not consider that these males may behave aggressively as they seemed to communicate normally at first. 

I required no legislation or law to enter the hotel room due to being invited in by the males, if we were not invited in, we would not have had any power of entry as it was not yet confirmed that these were the males who had stolen the bottle of whiskey. 

When the males started to become aggressive towards myself and my colleague, we should have immediately asked for assistance from other units due to being outnumbered. This may have potentially reduced the amount of conflict during the incident as the males may have been less likely to attack a group of officers as opposed to two. 

I felt the distance created between the males during the incident could have been improved as on making the way back to the lobby I found myself cornered by the males. On reflection I should have had a better idea of the routes to exit the hotel just in case an incident occurred like the one that did. 

Overall reflecting on the incident, the main lesson I learnt was to not assume that because an individual appears compliant at first that they will stay compliant and also that people’s emotions can change rapidly especially whilst under the influence of alcohol/drugs. Although the incident resulted in conflict, I do feel there was nothing else I could have possibly done to prevent the situation from escalating into conflict as all five males were intoxicated and not in a rationale state of mind. 

Use of force during the incident 

The use of force during a conflict incident is always governed by JPLANE (College Of Policing, 2013) which stands for Justified, Proportionate, Legal, Accountable, Necessary and Ethical. Throughout the incident, I constantly had JPLANE in the back of my mind behind every action. 

I also considered the National Decision Model (NDM) (College Of Policing, 2014) which aided my decision making during a stressful incident. The NDM consists of the code of ethics, information, and intelligence, assess threat and develop a working strategy, powers and policy, options and contingencies and finally taking action and reviewing what happened. 

I had to physically restrain a male during the incident which I was lawfully allowed to do so under s24 PACE 1984.  I also had to take the male to the ground, which was necessary for a successful arrest due to the large amounts of resistance from the male.  The male was also sprayed with police issue pava spray which was needed to control the male and stop him resisting. During the incident, I considered the code of ethics (College of Policing, 2014) which aided me during the decision making of the event and allowed me to use force which was proportionate to the situation. 

I feel JPLANE, the NDM and the code of ethics resulted in me using a justified amount of force during the incident. They enabled me to act appropriately in a situation where it would be easy to use excessive force due to adrenaline and fear. 



Academic Model

Throughout the incident, I applied the Betari Box Model (College of Policing, 2020) which is used by the College of Policing as a conflict management model. The model essentially states that our behaviour is impacted by our attitude which in turn then affects others attitude and behaviour. Using this principle, I was able to resolve the first initial conflict with the Irish man reporting the crime, by maintaining a positive non-threatening attitude the response I eventually got back was positive. However, when using this approach with the five males, I was unsuccessful which may have been as result of them being intoxicated or under the influence of drugs. 

The Drama Triangle (Karpman, 1968) is a further academic model which can be used during situations of conflict. The model includes a perpetrator, rescuer, and victim, and maps a destructive course of behaviour which can occur during situations of conflict. I did not use this model during this incident and instead focused on the Betari Box and police models such as the NDM.

To conclude, I was satisfied with my actions during the above conflict incident and feel at the time the best conflict management techniques were used. I do feel there is room for improvement in areas such as planning for the worst-case scenario as this was lacking during the incident. This was likely to my naivety being young in service and expecting everyone to behave in the same manner. However, I do believe that all actions undertaken were justified and not excessive or unethical in any way. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

Hate crime has always been an issue within the UK’s criminal justice system, with 153,536 offences being reported in 2023 (Home Office, 2023). This figure is likely to be a lower estimate for the true number of offences which take place as many victims do not report the offences to the police (Pezzella, Fetzer and Keller, 2019). Hate related offences have said to increase since the Brexit referendum (Albornoz, Bradley and Sonderegger, 2020) and will likely continue to increase especially because of the Palestine conflict currently taking place which has already seen several individuals arrested for hate related offences namely racism.  

Hate related offences are extremely serious and can lead to a victim feeling stressed, anxious, depressed, isolated, and afraid to leave their own house. Police forces across the country are starting to recognise this and are implementing stronger methods of support for victims of crime, such as the victims code of practice (College of Policing, 2021). The victim code of practice consists of 12 different rights, which victims of crime are entitled to, and it ensures officers are supporting victims to the best of their ability. The codes are:
Right 1 – To be able to understand and to be understood
Right 2 – To have the details of the crime recorded without unjustified delay
Right 3 – To be provided with information when reporting the crime
Right 4 – To be referred to services that support victims and have services and support tailored to their needs
Right 5 – To be provided with information about compensation
Right 6 – To be provided with information about the investigation and prosecution

Right 7 – To make a victim personal statement (VPS)
Right 8 – to be given information about the trial, trial process and a victim's role as a witness
Right 9 – To be given information about the outcome of the case and any appeals
Right 10 – To be paid expenses and have property returned
Right 11 – To be given information about the offender following a conviction
Right 12 – To make a complaint about a victim's rights not being met 
(College of Policing, 2021).

These codes ensure the victim is treated with dignity, respect and allowed to voice any concerns they have with the police investigation.

In theory, these codes will allow more victims to speak up against offences, such as hate crime, which I discussed earlier, is massively underreported. Also, it restores public confidence in the police particularly from ethnic minority areas who have lesser confidence in the police. This is due to the negative past experiences with police such as the Brixton riots (1981) which started as result of racial discrimination from the police towards the black community through the disproportionate use of stop search powers. This was highlighted by the Scarman report (George, 1981) which detailed the racial disparity and resulted in the introduction of the Police and Criminal Evidence Act 1984 (PACE). This act aims to unify all police powers and regulates things such as interview of suspects, stop and search, detention of offenders, investigation, and identification. It essentially allows for effective policing whilst ensuring no ethical violations are made and is hailed as one of the best developments within modern policing. 

During one of my day shifts, we had received a 111 report of a hate crime being committed. In brief detail, a female was out drinking at a public house where she was verbally abused by a man that she did not know. I contacted the female via the telephone and asked if was able to call around to ask for more details during the event. On attendance to the address, it was disclosed that the male had called the victim a “slag” and a “lesbian” to which the victim stated that she was not a lesbian. This offence is still perceived as a hate related offence. The female stated that she very rarely goes out and the incident has led to not want to visit that public house again. The victim did not know the man, however she believes the location had CCTV, which officers could access to identify the suspect. 

Whilst speaking the victim, I made sure I completed the first right of the victims’ code which is to ensure the understanding between both myself as the officer investigating and the victim. The victims first language was English, and I could easily understand what they were saying and established that the victim could also understand me. I did this through positive engagement with the victim and avoiding the many police abbreviations and acronyms. 

I explained to the victim what the options moving forward are, as she seemed hesitant in wanting the incident recorded as police crime. This acknowledges right two of the victims’ code which is to have the crime recorded without delay. Due to the victim’s hesitance, I explained that she did not need to make an immediate decision and once I find out the suspects details, I could give her an investigative update and query what the appropriate outcome she wishes for.

Also, I provided the victim my personal works phone number and the crime reference number. As mentioned earlier, the victim was unsure of what outcome she wished for out of the investigation, thus I deemed it unnecessary to explain what a Victim Person Statement (VPS) was during this stage. This meets right number three of the victims’ codes of practice. 

I briefly touched upon the possibility of restorative justice which could be a potential option moving forward once the suspect is identified as the victim did not feel subject to a hate crime. The decision was made to gain the identity of the suspect before deciding on what was the best decision moving forward.  

The fourth right of the victim’s code of practice is to be referred to victim support services. This was extremely necessary as the victim in this case stated that she was the sole person living in the household and felt even more isolated because of the incident. As stated above, she says that she felt afraid to visit that public house so a referral to victim support would have a significant positive impact in this case as it may be able to ease her fears and isolation.  

Upon leaving the address, I visited the public house to obtain the potential CCTV footage of the incident. As it had only taken place two days prior, I knew it would be in the standard 30–31-day window and if there was footage, it would not have been deleted yet. On arrival, I spoke with the barmaid who allowed me access to the CCTV footage. The footage had no audio, but showed what looked like a verbal altercation between the female victim and male suspect. I had a clear image of the male suspect; however, he was not known to me. The barmaid was asking for details of the incident, but I stated that I could not disclose to her any information due to data protection regulations. The barmaid was asked if she knew the man in the CCTV image which she stated he is one of their regulars and provided me with a name and possible address. 

I searched the police computer system for the male and located a man who matched the address provided and the description given by the victim. 

I was confident this was the male who was involved in the incident and contacted the victim to discuss the matter further. I stated that I had identified the male, however, could not show her due to confidentiality as this was only a suspected identification. I explained the evidence of the CCTV and that there was no audio of the incident but can clearly see what appears to look like a verbal altercation occur. This update of the investigation meets right number six of the victim’s codes, that the victim has been provided with information regarding the progression of the incident. On conclusion, it was decided that restorative justice was the most appropriate option for the situation as the victim did not wish to make a formal police complaint, but wanted some form of action to take place so the male suspect is made aware that his behaviour was inappropriate which is hoped will deter him from behaving in the same manner in the future. 

Restorative justice is deemed an effective means of disposal for most crime types and is particularly effective when the victim does not wish to make a formal police complaint, but wants some action to take place and the incident logged. Restorative justice can be described as “an approach to justice that seeks to repair harm by providing an opportunity for those harmed and those who take responsibility for the harm” (Government of Canada, 2000). Restorative justice has been proven to be effective in reducing re-offending and restoring the victim’s confidence in the criminal justice system and possibly reducing symptoms of PTSD (College of Policing, 2022).

I used my electronic pocket notebook (EPNB) to gain a signature from the victim stating she wishes to use restorative justice as the means of disposal for this incident and informed the victim I will update her with the outcome of speaking to the male involved. 

Then, I attended the suspected male’s address and made him aware of the incident, however, there was a slight language barrier issue due to the male’s first language not being English. To overcome this, I used language line to facilitate the speech between myself and the male; the communication was not consistently poor and language line was only used for certain words which could not be understood. The male fully admitted to the offence and stated that he was highly intoxicated and apologised for his behaviour. It was explained to the male that his actions were inappropriate, and he is lucky a formal police charge is not being used against him. He agreed to the restorative justice process and was informed that if he commits any further offences in the next six months then restorative justice would not be available to him. I obtained a signature on my electronic pocked notebook (EPNB) and left the property. 

I contacted the victim of the offence and disclosed what the male had said in that he was extremely apologetic and agrees that his behaviour was out of order. The victim was extremely satisfied with this and was glad the male seemed remorseful for his actions. She stated that the victim focus team had been in touch with her and she grateful for their assistance. I gave the victim the opportunity to raise any concerns which she had none and was stated she was pleased with the support she had been given by officers and the effectiveness of the investigation. This feedback was greatly appreciated and highlighted the effectiveness of using restorative justice in certain police matters. It also allowed victim code twelve to be met in that the victim has the right to make a complaint regarding their rights not being met. 

Throughout this investigation, there were a few victim codes which were not met, however they were deemed not applicable to the situation. Victim code number 5 stated the victim must be informed of information regarding compensation if any loss, damage, or injury was caused. This was not needed as none of the above factors were met and the victim did not feel the need to obtain compensation. 

Victim code number 7 which is the right to make a victim personal statement was explained to the victim, but she did not wish to complete as she did not want formal police charges to be brought upon the male involved. 

Victim code number 8,9,10,11 was all deemed not applicable to this situation as not formal trail had taken place, thus no information could be given regarding a conviction and no expenses needed to be paid for, no property was seized. 

Overall, I was very satisfied with the conduct of the investigation and believed there was no ethical issues involved and the victims code of practice was followed successfully. I also believe that the victim left satisfied with the investigation and the choice of restorative justice was the most appropriate given the circumstances and victim’s needs. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Decision making is perhaps the most important key skill a police officer requires due to the fast-moving, ever-changing environment of most calls that require officer attention. This is shown by the massive demand that is placed upon UK police officers with them receiving around 34,000 calls per month in 2021 (NPCC, 2021) which is more than a thousand a day. The high volume of calls means that officers must use discretion when dealing with incidents as not all are a policing matter. Discretion is defined as:

“the right to choose something, or to choose to do something, according to what seems most suitable in a particular situation” (Cambridge Dictionary, 2022)


The use of discretion is not always easy as one wrong decision could have a significant impact on a person’s wellbeing and progression of a criminal charge. 


This is why officers use the National Decision Model (NDM) (College of Policing, 2014) which is a process that allows officers to make decisions in both high-pressure incidents and general situations. Throughout this essay, I will reflect and explain a situation that I was involved in, where the NDM was heavily used and how the incident related to the Criminal Procedures Investigatory Act (CPIA) (Criminal Procedure and Investigations Act 1996).

I recently attended an incident of a domestic violence related assault where a female has alleged that she has been assaulted by her male partner. The decision making for this low-level common assault incident was extremely complex. On attendance to the incident location, I could hear a female shouting in distress which made me initiate the use of the NDM in terms of information gathering. I spoke with the female inside the property whilst the male was spoken to by another colleague. The female disclosed to me that she had been assaulted by the male through him using his nails to scratch her and then slapped her. I relayed this information onto my colleague who stated that the male has alleged that the female had assaulted him.  Then, I spoke with the female involved who was able to show me visible scratch marks; the male had no visible marks. This led to me completing the first stage of the NDM which is information gathering. I had learnt that the female was visibly distressed, alleged the male assaulted her which her injuries corroborated, and that the male had no injuries. 

I then moved onto the second stage of the NDM, which is to assess the threat and develop a working strategy. From the initial information I had gathered, it was clear that the male was the aggressor in the situation and was no longer a threat to the female as we had separated them from one another. In terms of developing a working strategy, it was clear that the next step was to arrest the male, leading me onto the next stage of the NDM which is to consider powers and policy.  

The male needed to be arrested under S.24 of PACE (1984) which states that a lawful arrest requires two elements which are a person’s involvement or suspected involvement in the commission of an offence and that the arrest is necessary. The information I had gathered from my initial attendance clearly highlighted the suspected involvement of the male in the commission of the domestic violence common assault. The safeguarding element of a domestic assault then meant that it was necessary to prevent further harm to a vulnerable person (the victim) from the male and to allow a prompt and effective investigation to ensure that the male was interviewed to establish key evidence in relation to the matter. I considered my options and contingencies which is the fourth stage of the NDM and established that an arrest was the only option due to the offence and injuries disclosed. The contingencies I considered were whether the male may not be compliant during arrest, however I felt reassured as I knew I had the correct equipment and a radio to call for additional units if needed. 

The male was then arrested for Domestic Violence Common Assault, cautioned and provided with the necessity of the arrest. This allowed for the arrest to be lawful and ethical. I then handcuffed the male to the rear to prevent him from posing a significant threat to officers, himself and other members of the public.

The domestic violence element of the arrest was applicable due to both the victim and alleged perpetrator being over 16 years of age; both personally connected through a relationship, and the behaviour of the male towards the female being classed as physical abuse. 

The male was then searched under S.32 of PACE (1984) which was necessary due to the violent nature of the alleged offence as he may be in possession of implements, which he may use to harm himself or others, or items to allow his escape or evidence relating to the offence. 

The NDM and officers’ discretion was used conveying the male to custody as he had wished for officers to bring several bags of his personal possessions from the address so once released, he would not have to return to the property. I explained to the male that if we brought his personal possessions with us that they would need to be searched in which he agreed. Due to being at the address for some time, a small crowd had gathered, and I did not deem it reasonable to search through the males’ possessions at that point in time. I placed in the bags in the van and searched through the items at custody due to the potential for interference from the crowd.

Whilst at custody, the male was placed within the holding cell for officer safety, the male was compliant, so one officer stayed with him whilst I searched his possessions in the searching room. Upon searching through his possessions, I located a small bag of cannabis which I seized. I further arrested the male for alleged possession of a suspected illegal substance and cautioned him again.  

Whilst at custody, an incident occurred meaning that we had to wait for four hours to be seen by the custody sergeant and book the male in. This led to me using the NDM and discretion once again as the male stated that he needed to use the toilet. I spoke with the custody sergeant, and it was agreed that this would be allowed due to the long wait time. Although the offence the male was arrested for was violent, he appeared calm after arrest and did not seem a threat to officers. On return from the toilet, the male was not placed back in handcuffs due to my fear of positional asphyxia which was deemed appropriate from the information I had gathered from observing the male in that he did not appear a threat to officers or himself once as custody. 

The male was eventually booked into custody, and officers left to obtain a statement from the female victim. The female stated that she did not wish to provide a statement and did not support police investigation. Although frustrating for officers, it is the victims right to not provide a statement and we cannot force them to provide. However, I had captured the initial disclosure on my body worn video which can still be used against the alleged perpetrator without the support of the victim. 

The criminal procedure and investigations act (CPIA,1996) is an act implemented by parliament which regulates the procedures and investigations regarding criminal offences. Essentially, it creates a process in which officers must record, retain, and reveal information that was obtained throughout the course of the investigation to prosecutors and defence. 

The CPIA 1996 establishes three different categories of information, evidence, unused material, and non-relevant material. Evidence would be things such as body worn video, non-relevant material would be details which are not applicable to the case, and finally unused material is anything relevant which is involved in the investigation but not being used as evidence, for example: occurrence entry logs. 

The above-mentioned incident has not yet reached court; however, I would have to disclose material such as Officer entry log entries, pocket notebook entries, custody record and officers body worn video.  The CPIA was constantly on the back of my mind through the incident and is why I ensured all information was documented and all actions were in line with the procedures within the CPIA. 

Throughout the incident, I was constantly using the 5th stage of the NDM which is actions and review. After every action I was reviewing the outcome which allowed the incident to be handled successfully. 

A key and central part of the NDM is the code of ethics (College of Policing, 2014). Throughout the investigation, I believe this code of ethics was met. Officer’s use of force whilst handcuffing the male was justified and both the victim and the offender’s needs were met. The victim was safeguarded, and the offender’s comfort was considered due to unforeseen circumstances whilst at custody. The offender was also allowed to bring his personal possessions to custody which highlighted that despite him potentially committing a criminal offence, I still dealt with him fairly and treated him with respect. It also mitigated the potential risk of the offender returning to the victims address to collect his possessions. 

I believe I demonstrated self-awareness whilst dealing with the incident and mitigated the risks involved by considering alternatives processes such searching the suspects property whilst at custody to avoid potential interference from members of the public. 

Overall, throughout this incident officers use of the NDM and discretion was key to successfully safeguarding a vulnerable victim and ensuring that the criminal justice system has the best chance to convict a potential offender. It is clear throughout that both the victim and the offender were treated fairly and the best possible solution was achieved. 

Word count: 1647












Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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