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Workbook Guidance

Please read these notes carefully; they provide essential   information.

What is the workbook  for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing,  for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of  operational situations.

Area  of Professional  Practice covered, (called  elements in your module  descriptor):

· Wellbeing  and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference  and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting  Investigations
· Criminal Justice (Managing  offenders)

How should the workbook be  presented?

Blank electronic copies can be found on Moodie of this workbook. You must  submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on   Moodie.

How is the workbook  assessed?

Advice and support about the completion of this workbook will be provided  by  university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted.

Dates of workbook submission will be made available during  the initial  training  day and posted on  Moodie.

Once submitted your workbook  will be assessed  and marked  independently.
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Confidentiality

It is important that no individual can be identified either directly or indirectly from the information  in the workbook.  Therefore,  you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify  individuals  including witnesses,  victims or offenders by name;
· not write information that enables any individual to be identified indirectly  through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules.
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodie.  Guidance  on this is in the Student  Handbook.

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important.


Dyslexia  and other special  circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner's individual responsibility to contact them.

Guidance:

· Your workbook must contain the items specified in the table below (clearly identified and in the order  given);
· You should use this particular document to insert your text I answer within each section of this workbook;
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Task 1

Relevant areas of the National Policing Curriculum: Wellbeing and Resilience

Guidance:
 (
Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise
 
stress.
500 words (+/- 10%: include    your actual word count at the end of each section)
)

ANSWER:
During my first 6 months as a police officer there have been many challenges and stresses ranging from meeting new team/people, studying for exams and coming to terms with my responsibilities as a police officer. I would say I am calm as a person but I would be lying if I said I wasn't anxious about certain aspects of the job and also the university work.

Prior to joining the course I had sat the Certificate in Knowledge of Policing  (CKP) course with South Wales Police but was unfortunately unsuccessful. This made me question whether  I was capable  of passing the written parts of the PCDA course and    I had concerns on what level was going to be required by the University. I was able to overcome these feelings by using feedback I had received during  the CKP to guide  how I revised topics for the PCDA exams. I made sure I planned  in suitable  time for  me to dedicate to my studies which didn't hinder my family life negatively as I am a Husband and Father to my son who is under 2. I find the best way for me to engage  with my studies is to go to a quiet room with minimal distractions and I use music to  help focus my mind on the work I am trying to complete.  I find music  helps to drown  out the world and focusses my mind on the task I am currently working on. I found  music without lyrics worked very well when revising information before exams allowing me to fully focus on the information I was trying to learn and retain. I also found it was important to takes breaks from studying to give my mind a rest from learning as I certainly feel I have a limit on the amount of information I can retain at any one time. I often used workouts as a method of relaxation and also find that after  exercise  my mind  also  feels more focussed.

Another area of concern was meeting all my new colleagues on the first day, as I'm sure it was for many of them. I had joined new teams before and always integrated well however I was still anxious. I found that just being open and honest about who I am as a person and what I was here to achieve put me in good stead with my colleagues.

As I stated earlier I am not generally  someone  who gets stressed often. I believe this  is due to the way I approach things in life. I tend to section things off such as school work, family, and training into different boxes so I can  allocate  appropriate  time to each. During this initial six month period I have used workouts and time with my wife and  son to  stop  me from  becoming  to  overwhelmed  with the  work  required of me. I

also believe that my wife and son give me perspective on what I'm doing and why I'm doing it.

Word Count 501






Task 2

Relevant areas of the National Policing Curriculum:
Communication  Skills, Managing  Conflict, Valuing Difference  and  Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened.

 (
Give
 
a
 
brief
 
description
 
of
 
the
 
incident
 
including
 
social
 
and
 
legislative
 
contexts
 
and any
 
r
elevant
 
cultural,
 
ethnicity
 
and
 
language
 
issues
.
Review 
the fundamental elements of effective communication used (verbal, non­ verbal, active listening skills, open and closed questions
, 
building rapport and negotiation skills).
Describe 
the process for determining whether the use of force was necessary in
 
a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions - e.g. Betari's Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident.
Your
 
reflection
 
must
 
illustrate
 
your
 
understanding
 
and
 
application
 
of
 
core
 
principles of ethics, equality, d
i
versity and human rights, as well as any relevant Code of Practice
 
considerations,
 
culturally
 
sensitive
 
practice
 
and
 
language
 
preference.
1500 words 
(+/- 10%: include your actual word count at the end of each    section)
)

ANSWER:
Call was received from a female stating that her ex-partner was drunk in his own home shouting and banging. He was looking after their 2 children and also his own son from a different relationship. The address was council housing and the female lived 2 doors away from the male in her own council property.

On arrival at approximately 01:OOam the female met Police Officers outside her  address and explained that the male had been shouting out of the window when she  had asked to collect her children. The male had refused to open the door to her. She was concerned for her children inside as he appeared to be very drunk. The Police Officer explained to her that he would go and speak to the male and if he was too intoxicated we would ensure the children were safe. The Police Officer also asked the female if she had any court orders or anything in writing in regards to custody of the children. The female said there were no conditions as the couple had only split recently and there had been no issues  like this  previously.

The Police Officer then attended the males address. The male answered the door and appeared to be drunk. The Police Officer explained why he was there and that he needed to come in to ensure the children were ok and to see what had been happening
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during the evening. The male was not happy with this and began shouting and  swearing stating that this was "BULLSHIT" and we weren't going to be taking his kids away. The Police Officer explained  that we didn't want to take his children  away but  we needed to ensure that they were safe and that there was an adult home who was    in a fit condition to look after them. The male seemed to grasp this and allowed  us in    to the property. During this exchange the Police Officer was using verbal  communication skills taking into account  the fact that he was  drunk,  trying to talk to him in words he could understand staying away from "police talk" instead asking him about what had gone on tonight and what had led to him drinking. While he was talking the Police Officer was using active listening skills like nodding and short answers to show he was paying attention to what he was saying. The Police Officer kept a calm voice when speaking with him trying to build up a rapport. This seemed to work as the male allowed us to see the children who were in their bedroom, 2 were asleep however the youngest boy had woken up due to the shouting. This aggravated the male again who was shouting it was officers fault the child was awake. The female entered the property to check the children were safe. When she spoke to the male he became very angry shouting in her direction and moving towards her. The Police Officer was positioned between them and the male did not try to push past, instead moving away once his outburst was finished. Through talking with the male the Police officer  was  able to allow the child's mum into the bedroom to remove her 2 children, including the youngest boy to her address. Throughout this exchange the Police Officer  talked to male calmly even repeating why we were doing what we were doing and trying to listen to his point of view. He was explaining that he had been drinking due to the breakdown of his relationship. The Police Officer asked how much he had to drink and he stated  6-7 whiskeys.  The Police  Officer  asked was that bottles  or glasses saying he would  be floored if I'd had that much. The male laughed and said only glasses as he didn't normally drink much. This helped the Police Officer build some rapport which would  help keep the male calm as the incident progressed. We were now left with the males own son who had no connection to the female who had called us. The Police officer  was able to establish from the male that he had an adult daughter who would be able    to come and look after his son. The male called her and she agreed to come from her home address which was about a 20 minute drive away. During this time the male  would speak calmly for a while and then become very aggressive shouting and  swearing in our direction. The Police Officer used the BETARl's Box (Bryant, Bryant, Robin, and Bryant,  Sarah. Blackstone's  Handbook for Policing Students.  Thirteenth  ed. 2018. Print)  to try and keep the male calm by speaking calmly himself. During this   a colleague had radioed for additional officers as it had become clear that the male would need to be arrested to prevent a further breach of the peace as the Police Officer felt if we left him in the property he would attend his ex-partners address causing a further breach of the peace. The male's daughter arrived at the same time as additional officers. She agreed to take the males son to her address so he could be looked after. The male had now come to the realisation that this had to happen and agreed that his daughter could care for his son. The male was trying to explain himself to his daughter and during this was swearing and gesturing towards one of my colleagues stating that he wouldn't talk to them only me. He appeared to be calmer when the Police Officer  was engaging with him due to the fact that he had built up some level of rapport during the incident. Once his son was safely in the daughter's car ready to go the Police  Officer told the male he was going to be under arrest to prevent a further breach of the peace. The male was upset however  he did not become aggressive  again and   spoke






with the Police Officer saying that he was angry but understood why. As he was calm the Police Officer felt that the use of force needed was minimal. The male allowed the Police officer to place him in handcuffs before getting into the van ready for transport to custody. The male was calm during the trip to custody not speaking until we arrived at custody asking that the Police Officer speak with the custody sergeant explaining the situation with his son who needed specialist care and if he could be realised to take him to school in the morning he would really appreciate it. The Police Officer explained that he would not be able to make that decision but the sergeant would explain what was going to happen from here.

On reflecting on the incident the Police Officer was overall happy with the outcome. The Police Officer was honest when speaking with the male, not making promises he could not keep. The Police Officer treated the male fairly and with respect throughout the incident listening to his point of view. The male had been acting aggressively and the Police Officer believed he could have easily become violent if it had not been for his communication skills, active listening and use of Betari's Box (Bryant, Bryant, Robin, and Bryant, Sarah. Blackstone's Handbook for Policing Students. Thirteenth ed. 2018. Print) to keep him somewhat calm. The Police Officer was able to establish a level of rapport with the male which became apparent later in the incident when other officers arrived and he became agitated speaking with them but was calm with the original officer. The main aim on attendance was to ensure the children were safe and would be left with suitable people to take care of them which all 3 were. The other priority was that no one was injured including the male subject. The Police Officer was able to ensure this by good verbal communication and clear commands when appropriate so the male knew exactly what was going on and why it was necessary. The only negative about the incident was that the male spent a lot of time in the small kitchen area of his property as we were stood in the adjoining living room. This meant that he would have had access to weapons, namely knives if he had become aggressive. The Police Officer had thought of this but the male refused to come out of the room and became agitated if mentioned, so the Police officer made sure to position himself by the door so he would be able to close it and block the male if he did become aggressive.

Word Count 1430
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Task 3

Relevant areas of the National Policing Curriculum: Criminal Justice,  Valuing  difference and inclusion

You must choose a policing incident in which you played a significant role with an offender/service user/victim  and reflect on what  happened.

 (
Give a brief description 
of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language  
 
issues.
Explain and reflect 
on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system.
Illustrate 
how policing values were engaged, as well as any other considerations including culturally  sensitive practice and language  preference.
1500 words 
(+/- 10%: include your actual word count at the end of each   section)
)

ANSWER:
The Police Officer was called to attend a domestic incident involving a female and  male. The female had contacted police because she was afraid as the day prior the relationship had broken down to the point her family attended the address and asked the male to leave. The male had left and had not been physically violent towards the female however he had been verbally abusive towards her and his behaviour had become worse over recent months. On the initial context of the call no offences had been disclosed however the Police Officer did consider Coercive Control, Section 76 Serious Crime Act 2015 (Serious Crime Act 2015 available at http://www.legislation.gov.uk/ukpga/2015/9/section/76/enacted   accessed   27th October 2019) to be a factor due to the male's verbal abuse of the female. The female was white, British and had no issues communicating with me in English.  There were  no cultural or social  issues.
On arrival the Police Officer spoke with the female trying to put her at ease as she was clearly upset. She explained that the relationship had generally been good but when  the male drank alcohol he became verbally abusive towards her and sometimes her adult children who live with her as they both have disabilities/learning difficulties. The Police Officer asked if he was alcoholic and she explained that he could go weeks or months without drinking but when he did it affected him in this way. The Police Officer asked if there were any other factors involved with the male such as mental health issues but she said he was normally fine as far as she was    aware.




The Police Officer knew he had a responsibility to ensure that the female and her children were safe and supported further after this event. The Police Officer explained that he would need to complete a DASH (Domestic Abuse, Stalking, and Harassment) risk assessment due to this being a domestic incident. The aim of DASH is to save and change lives through early identification, intervention and prevention. It also identifies risk and needs of the victim while ensuring an effective investigation. It also enables better decision making and allows for easier data sharing (DASH 2009 available at https://www.dashriskchecklist.co.uk/dash/ accessed 27th October 2019). This risk assessment is used when completing a Public Protection Notice linked to the victim giving a risk score depending on her answers. This score is used by the Public Protection Unit to evaluate the best course of action and which partner agencies the information is best shared with. The information can only be shared if the victim consents however if the Public Protection Unit believes that risk is high and intervention is needed they may share appropriate information without consent. The Police Officer talked her through the DASH explaining each question so that she could understand. While she was answering the Police Officer used active listening skills such as nodding his head and paraphrasing her answer so that she knew the officer was paying close attention and was engaged in what she was saying. During the assessment they discussed her fears and if she required additional support from other services. The female felt that she was ok but agreed that it may be beneficial to speak with the relevant services that may be able to support her. The Police Officer explained that he would be submitting the risk assessment attached to Public Protection Notice and that the information she provided would be shared with the relevant support services, which she consented to.
The Police Officer used Gibbs Reflective Cycle to help him explore and learn from the incident that occurred (Gibbs.G 1988 Learning by Doing : A guide to teaching and learning	methods,	available	at	https://www.college.police.uk/What-we­ do/DevelopmenUprofessional-development- programme/Documents/Resources_for_reflective_practice_v1_0.pdf accessed 27th October 2019) and to reflect on the incident and his actions. Gibbs Reflective Cycle  is split into 5 sections, Description, Feelings, Evaluation/Analysis, Conclusions and Actions. The Police Officer has previously described what happened during the event however he would add that he reacted in a professional manner but also caring in regards to the female's feelings as she was clearly upset. The outcome of the incident was that the female felt reassured by the visit and also understood the actions that the Police Officer would be taking in regards to submission of the PPN and the sharing of information with partner agencies. At the time the Police Officer was thinking about several things including the level of risk the female was in, what support could be put in place for her and also managing her expectations in what Police could do. Empathy also played a part in his thinking, as he was considering how he would feel in her situation and what support he would need. Before the Police Officer arrived at the incident he felt anxious about how he would deal with the incident, worried that he wouldn't know how to deal with it. After he realised that he did know what to do and just needed to trust himself and his instincts in regards to supporting people when they need it and taking the right course of action to best help the victim. The victim was obviously upset that the relationship had ended but she was also concerned about what would happen moving forward. The Police Officer tried to ease these fears by mentioning there were numerous support agencies that could assist her going forward if she needed and that she could always contact Police if she needed to. Thinking back
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on the incident now the Police Officer feels content with what  actions  he  has taken and hopeful that the victim is able to move forward with her life in a positive way. The Police Officer felt that his communication went really well, he was able to speak with  the victim in a comforting manner making her feel at ease while also getting the appropriate information from her for him to assess the situation. The Police Officer explained the DASH assessment to her in a clear manner so that she understood why he was asking the questions and what would be done with the answers. The Police Officer hopes that he made a positive impact on the victims live however only time will tell if the actions he has taken are enough. The Police Officer learnt that he is good at communicating with people and has a good manner which put people at ease. In the future the Police Officer will look to build on his communication  skills but also firm up  on his knowledge of domestic abuse cases and the different offences involved. The Police Officer knows that a deeper knowledge needs to be developed  so he will read  up on these offences in his previous learning notes. The Police Officer feels that he dealt with incident well however he will obviously learn from it and develop his skills further. The Police Officer has identified that he will need to further develop his knowledge of the related offences and will do further reading as he has already mentioned.
The Police Officer engaged the Policing Values which are the behaviours all Police Officers are held to (Competency and Value framework for policing available at https://recruit.college.police.uk/Officer/leadership-programmes/Fast-Track­ Programme/Fast-Track- Internal/Documents/Competency_and_Values_Framework_for_Policing.pdf#search= policing%20values accessed on 27th October 2019). The Police Officer was impartial when dealing with the incident and took into account the victim's individual needs by explaining why he was asking certain questions and what actions he would be taking going forward. The Police Officer acted with integrity in line with the Police service and the Code of Ethics. Being in a public service the Police Officer has a responsibility to ensure that he acts in the best interest of the public and society as a whole. The Police Officer felt that he did this during this incident as he acted in the best interest of the victim doing all that he could in the situation. The Police Officer tailored his communication so that it was appropriate for the victim whilst addressing her needs and concerns. The Police Officer was transparent with the victim about what he was doing and what further actions he would be taking. The Police Officer did not hide anything from the victim and set her expectations for what he would be able to do for her going forward. The Police Officer made sure that his decision making was clear and that it could be easily understood by anyone reading it. Whilst communicating with the victim the Police Officer was clear about what he was doing and why this course of action was best. The Police Officer asked his tutor for feedback on how he dealt with the situation and will act on that feedback. The Police Officer ensured that he maintained confidentiality when dealing with the victim's data and personal details.

Word Count 1457
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Task4

Relevant areas of the National  Policing  Curriculum:
Decision making and discretion, Conducting Investigations  and  Criminal  Justice  (Managing offenders)

You must choose a policing incident in which you played a significant role with an offender/service user/victim  and reflect  on what happened.

 (
Give a brief description 
of the situation including social and legislative contexts and
 
any
 
relevant
 
cultural,
 
ethnicity
 
and
 
language
 
issues.
 
Reflect
 
on
 
how
 
you
 
applied the
 
National
 
Decision
 
Model
 
(NDM)
 
to
 
assist
 
in
 
resolving
 
this
 
incident.
 
Consider
 
the role
 
of
 
discretion
 
in
 
the
 
decision
-
making
 
process.
Explain 
your responsibilities with regards to the prov1s1on of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information
.
Illustrate 
how policing values were engaged particularly through an 
analysis 
of the potential  impact  of bias on the decision-making process.
1500 words 
(+/- 10%: include your actual word count at the end of each   section)
)

ANSWER:
The Police Officer was sent to a report of a domestic assault by the control room. The Police Officer was told that the victim had been bitten on the face by the suspect. At this early stage the Police Officer was considering which possible offences had been committed including Common Assault Sec 39 Criminal Justice Act 1988, which involves the actual use of force by an assailant on a victim but only results in a very minor or perceivable injury such as scratches, swelling or minor bruising (Criminal Justice	Act	1988	available	at: https://www.legislation.gov.uk/ukpga/1988/33/section/39 accessed 21st November 2019). The Police Officer also considered Sec 47 Offences Against the Person Act 1861, actual bodily harm which is an assault that causes actual bodily harm and is distinguished from Common Assault by the degree of injury (Offences Against the persons Act 1861 available at: https://www.legislation.gov.uk/ukpgaNict/24- 25/100/section/47 accessed 21st November 2019). There were no social, cultural, ethnicity or language issues for the Police Officer to consider.

The Police Officer used the National Decision Making model (NDM) to assist in resolving	the	incident	(National	Decision	Making	Model	available	at: https://www.app.college.police.uk/app-content/national-decision-model/th-enational­ decision-model/ accessed 21st November 2019). The first stage of the NDM is to gather Information and Intelligence. During this stage the Police officer defined the situation and clarified matters relating to the initial information and intelligence.  The

Police Officer listened to the initial information passed by the control room and then asked for further information on any people linked to the incident or any critical risk markers that may have been placed on the address of the incident. There had been previous incident of domestic violence at the address and the victim had suffered previous incidents of domestic violence from the suspect. This part of the decision making process is important because the Police Officer needs as much available information to be able to make an informed decision about the appropriate action to take. At this point the Police Officer had taken a first account from the victim where they stated the suspect had come to the address drunk and had bitten them on the face before leaving to go to next door which was a family members address. The Police Officer then went on to the next stage of the NDM which is to assess the threat, risk and then develop a working strategy . The Police Officer assessed each person involved and what risks there were when dealing with each of them such as if they had been drinking alcohol, their level of aggression and any potential mental health factors. The Police Officer also had to consider and objects nearby that may be used as weapons and if the suspect was in possession of any hidden items. The location was also a consideration as it was a house so there was furniture with sharp edges nearby which may harm the Police officer or the suspect. The Police Officer also had to risk assess the suspect through their previous interactions with Police such as were they violent, were they know to use drugs or suffer with mental health problems. The next stage of the NDM was to consider the powers and policies available to the Police Officer. As previously mentioned the Police Officer was considering to types of assault prior to attendance. On seeing the victim and the injury the Police Officer decided sec
47 Offences Against the person's act 1861, actual bodily harm was the most appropriate offence. The Police Officer knew that he would need to use his powers of arrest under Sec 24 police and Criminal Evidence act 1984 (Sec 24 PACE 1984 available at: http://www.legislation .gov.uk/ukpga/1984/60/section/24 accessed 21st November 2019), as it was a domestic incident and policy states that positive action must be taken and also the victim was supporting police action. The next stage for the Police Officer was to identify options and contingencies in case plans change. The Police Officers considered the options that were available, the immediacy of any threat, the time and information available and the potential impact of any action taken would have on situation and the public. The only option for the Police Officer was to arrest the suspect due to the injury caused, there location which was next door to the victims address and to prevent further harm coming to the victim. The Police Officer ensured that any decision he made was justified, proportionate and legal, he was accountable for it, it was necessary and it was ethical. The last part of the NDM is to take action and review what happened as a result of the action taken. The Police Officer attended the address where the suspect was. The Police Officer implemented the option they had selected by speaking with the suspect and telling him that he was under arrest for assault and cautioned him. The Police Officer took control of the suspect as he became verbally resistant and it was clear that he had been drinking alcohol. The Police Officer then escorted the suspect to custody where he was detained. The Police Officer then wrote a statement outlining his decision making, what he did and why. The Police Officer then reviewed what had happened and anything he would do differently in a similar situation. The NDM is helpful to Police Officers as it provides a clear and consistent standard against which their behaviour will be judged. Discretion can play a vital role in decision making as it provides Police Officers with another option when dealing with incidents as often things are not as

reported or people have made a small error in judgement that can be dealt with via suitable words of advice rather than Police action. On this occasion  however  due to  the nature of the incident and the individuals involved discretion was never really an option that the Police Officer  could  consider.

The Criminal Procedure and Investigations Act 1996 (CPIA 1996) states that all investigators have a responsibility for carrying out their duties and in  particular  recording information and retaining records of information and other materials (CPIA 1996	available	at:	https://www.app.college.police.uk/app­ content/investigations/managing­ investigations/?highlight=%E2%80%A2Criminal%20Procedure%20and%201nvestiga tions%20Act%201996?s=%E2%80%A2Criminal+Procedure+and+lnvestigations+Act
+1996+#investigative-actions accessed 21st November 2019). The CPIA 1996 outlines all the responsibilities of the Police Officer. This includes dealing with victims, witnesses and suspects, collecting the correct information from them and then managing the retention of that information through to trial if appropriate. The Police Officer has to ensure that the information is stored securely and only the suitable amount of information is retained.

One of the core policing values (Competency and Values Framework for Policing available	at:	https://recruit.college.police.uk/Officer/leadership-programmes/Fast­ Track-Programme/Fast-Track- Internal/Documents/Competency_and_Values_Framework_for_Policing.pdf#search= policing%20values accessed 21st November 2019) is impartiality. The Police Officer demonstrated impartiality by speaking with both victim and suspect before taking any action. There was a possibility of bias affecting the decision making process as there had been previous domestic incidents involving the two parties so it may have been easy to take sides before clarifying what had occurred. The Police Officer overcame this by listening to all information passed and assessing the situation in front of him. The Police Officer took into account the individual needs of all parties involved, particularly the needs of the victim in terms of support and updates on police actions. The Police Officer understood that treating everyone fairly is not the same as treating everyone the same and this was reflected in the way the Police Officer spoke with the victim and the suspect. The Police Officer showed integrity when dealing with the incident by acting in line with the code of ethics to the benefit of the public. It was a difficult and challenging situation however the Police Officer showed courage in taking the appropriate action. The Police officer acted in the best interests of the public by taking positive action in making the arrest as soon as possible. The Police Officer aimed to provide the best service possible to the victim and the wider public with the actions he took. The Police Officer understood the needs of victim and took the action the victim wanted and also put things in place to support the victim moving forward. The Police Officer used appropriate communication when speaking with the individuals involved ensuring he was using language that they could understand. The Police Officer ensured he treated the suspect with respect even when arresting and transporting the suspect. The Police Officer was transparent with his decision making and provided a full rationale for his choices in his statement. The Police Officer was clear and concise when communicating with the victim and the suspect so that it was clear what he was doing and why. After the incident the Police Officer reviewed  his

actions and took feedback from supervisors and colleagues so he could improve any areas they suggested.

Word Count 1450

Development  Plan; (equivalent  to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion)

	
Identified area for development
	
How it will be achieved
	
Who can provide support?
	
Timeline

	
	Continue	to
	Tutor and HUB
	31sr  January 2020
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Stop Searches
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Statement Writing
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	3151 January 2020
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