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1. Doctor writes a prescription
          [image: Female doctor writing prescription to her young patient. | Practice Business]
2. Pharmacist checks medicine
      [image: More than 40% of pharmacists say work harms their wellbeing - The Pharmacist]
3. Patient receives advice and treatment
[image: 950+ Pharmacy Dispensing Stock Photos, Pictures & Royalty-Free Images -  iStock | Hospital pharmacy dispensing, Automated pharmacy dispensing, Pharmacy  dispensing cabinet]


How do pharmacy services work?
What are pharmacy services?

· Dispense prescription medicines.
· Provides health advice.
· Treat minor illnesses.
· Offer Vaccinations .
· Support long-term conditions.
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Task 2 – Community mental health services(Boyle, 2025)


Challenges of Pharmacy
1. Staff shortages & Pharmacist Burnout – Workplace pressure affects pharmacists which leads to staff absences and longer waiting times 
2. Increasing demand – More prescriptions to process, aging population, greater pressure and workload for staff.
3. Medication shortages – This puts patient at risk and causes workplace and well-being issues for staff.
Pharmacy Funding – Funding and a lack of it has put immense pressure on community pharmacies.


Where are services provided?

(Netmeds, 2025)


Why do Pharmacy services matter?
Health promotion and disease prevention – Community pharmacies promote healthier lifestyles by providing health education, smoking support, weight management advice and guidance on reducing alcohol consumption.
Vaccination Services – Can offer flu & travel vaccinations, making it more accessible.
Medication management – Pharmacists help patients use medicine safely by providing advice, reviewing medicine and supporting the management of long term conditions.
Emergency Medicine Supply – When patients are unable to access their GP in time, medication can be emergency supplied at the pharmacy.
Health Screenings – Blood pressure, cholesterol and diabetes checks done here.
Integration with primary care professionals
(Royal College of Pharmacy, 2026)


1841 - Pharmacutical Society was founded.
1948 – NHS was launched enabling people to get free prescriptions.
2005 – Electronic prescription service was launched. 
Today – Pharmacist can provide clinical care, vaccinations and support for a wide range of health needs.



(Health Watch, 2026)



Community mental health services are an essential part of health and social care within the UK. They can provide support, treatment and rehabilitation for people who are experiencing mental health difficulties while allowing them to remain within their own community. Currently, there is a huge demand for mental health services within the UK as well as long waiting times for referrals and appointments and cases becoming increasingly more complex (Care Quality Commission, 2024). This essay will investigate the origins of community mental health services, evaluate how they function today and the significance in improving the quality of life for service users. 
During the 1800s, there was a large increase in the numbers of mental health hospitals, also known as asylums. People with conditions such as dementia, learning difficulties to schizophrenia were all placed in the new asylums. Although it was declared that these patients needed medical care, during this period there was little effective treatment for them. People who were admitted into an asylum rarely returned to their old lives or were cured (Science Museum, 2019).
According to Scull (2014) during the 1950s and 1960s, advances in psychiatric medication and increasing awareness of patients’ rights led to a movement known as deinstitutionalization. This involved decreasing dependence on long-term hospital care and supporting individuals within the community instead. This marked a shift in the provision of care for people with mental health difficulties. It was decided that community-based  care was more therapeutic for the patient than inpatient hospital care. According to (Filinson, 1998) the transition towards community-based care was reinforced through government policies, including the NHS and Community Care Act 1990, which placed greater responsibility  on local authorities to assess and provide support to those with medical care needs. The needs of mental health patients are understood by professionals following an assessment. 
(Black Country Health Care NHS, n.d.) suggests, today, community mental health services have a vital role in ensuring that patients with severe mental health conditions receive necessary care as near to home as possible.  Community mental health teams provide support and treatment for individuals living with on-going mental health conditions within the community. Their primary aim is to promote independence, improve access to community-based care, and enhance stability for both service users and their carers. These teams consist of a range of professionals, called multi-disciplinary teams, who are all medical professionals who collaborate within their work to meet the needs of their patients. According to (NHS England, 2024) new community based mental health services aim to provide a wide scope of support, including access to psychological therapies, enhanced physical healthcare, employment assistance and personalized trauma-informed care. The services offer medication management and specialist support for individuals affected by self-harm and re-occurring substance misuse. 
Community mental health services significantly enhance the quality of life of service users by providing care and support within their own communities. This enables individuals to maintain relationships with family and friends, remain engaged in education or employment and participate in everyday activities. Access to therapies, medication management and personalised care helps individuals manage their mental health conditions as well as supporting recovery (NHS England, 2024). Further-more, community-based services promote independence, social inclusion and self-confidence by involving services user in the decision making of their care. As a result, these services contribute towards improved well-being and overall quality of life. (World Health Organization, 2022),
To conclude, community mental health services have evolved from institutional care to a more person-centred approach that promotes independence, recovery and social inclusion. By providing support within the community, these services help improve well-being and quality of life for service users. Despite challenges such as increasing demand limited resources, community mental health services remain essential in supporting to lead fulfilling and independent lives. 
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