Chapter Four: Findings

4.1 Introduction
This chapter presents the findings collected through the online questionnaire and to analyse how these findings contribute towards the objective of the questionnaire. The primary objective of the questionnaire was to explore the public perception of the public towards the use of body worn video (BWV) in England and Wales. As outlined in the methodology chapter primary data was collected via an online questionnaire which was distributed to the public aged 18 and above. In total, 46 responses were received. The questionnaire included closed-ended questions to produce quantitative data and open-ended questions to allow the participants to answer the questions in more detail. The mixed methods approach allows the study to identify measurable trends as well as qualitative insights to the responses. Police forces in England and Wales have widely adopted the use of BWV as parts of larger efforts to improve transparency, gathering evidence and to strengthen police accountability. The topic of BWV is highly relevant with public trust and confidence at one of its lowest levels.’48% of the public say they are not confident in the police’ (IOPC, 2023). This statistic shows why a questionnaire regarding the public perception of the use of BWV is important as well as how BWV can influence and improve trust and confidence in the police. Firstly, this chapter will show the descriptive findings from the data set, this will highlight the key patterns and trends from the responses. Following this there will be an analysis of these findings to see what the responses suggest about public perceptions towards BWV. Next, the emperical findings will be compared to the key themes which were identified in the literature review. 
4.2 Description of analysis and results 
4.2.1 Awareness and understanding of BWV
The findings from the questionnaire indicate that most respondents, 76%, are aware that BWV is being used by police forces in England and Wales. Most participants reported that they had heard of BWV being used. Although most were aware, a small number indicated that they hadn’t been previously aware of it or were unsure. Despite some variation in the awareness of BWV, most participants identified a basic understanding of the purpose of BWV. 
When asked what BWV is used for, the most selected responses included: 
· Gathering evidence 
· Documenting public interactions
· Improving officer transparency and accountability
· Supporting complaints against officers
· Training and development for officers
Specifically, evidence gathering and accountability were repeatedly selected as the ley functions of BWV. These responses suggest that the participants generally see BWV as a multi-purpose policing tool rather than it being used for a single purpose. Participants also showed strong knowledge of how BWV functions with 78% of participants correctly selecting that it records both video and audio. 
4.2.2 Perceptions of police accountability
A key theme which is emerging from the findings relates to the role of BWV being perceived in improving police accountability. A clear majority of respondents with 93% either agreeing or strongly agreeing that the use of BWV improves police accountability. Many participants expressed the view that recorded footage creates a reliable record of interactions between the police and the public. For example, one participant highlighted that with BWV ‘’there is evidence that the police cannot deny’’ and another stating that the technology ‘’allows incidents to be reviewed later to verify what occurred’’. Other responses show the importance of BWV in resolving disputed between the police and the public. One comment highlighted that BWV prevent situations where it is ‘’someone's word against another’’ which suggests that the technologies use in gathering evidence is extremely important. These responses indicate that many members of the public view BWV as a wat to improve accountability and transparency in the police. 
4.2.3 Public trust and confidence in the police
Participants were asked whether BWV has increased trust and confidence in policing. The findings, generally, suggest positive perceptions with 82% agreeing and strongly agreeing that BWV contributes towards trust and confidence in the police. A lot of responses suggest that the public are reassured that their interactions with the police are being documented. One of the responses stated that people feel ‘’more confident as everything is recorded’’. Another response stated that BWV makes them ‘’more inclined to believe what happened rather than just hearsay’’. However, the findings of the questionnaire also show that among a small amount of participants, BWV alone is not enough to rebuilt trust and confidence in policing. One comment stated that the police ‘’have a long way to go before the public can trust them again’’. This suggests that BWV shows great results for the majority in improving trust and confidence but on a wider scheme, more needs to be done. 
4.2.4 Professional behaviours of officers
A strong trend in the findings comes under the perceptions of officers when BWV is in use. 50% of participants believed that officers ‘mostly’ act more professional when BWV is in use and 48% of participants believed that officers ‘always’ act more professionally when BWV is in use. These findings show that a huge majority of participants believe that police officers act more professionally when using BWV which ties into the previous point of accountability. By officers acting more professionally when using BWV in return it will improve the accountability of officers. With officers being recorded and monitored by BWV it allows them to take accountability for their actions with them knowing that what they do in view of the public can be watched back. A commonly expressed view during the questionnaire was that officers are aware they are being recorded and in turn follow procedures and behave more appropriately in situations. A participant expressed that police officers act more appropriately because ‘’they know they are being recorded’’ while another participant stated that BWV encourages officers to ‘’uphold standards’’. These responses show that the public view BWV as a tool which is watching the officers to keep them in line and that the behaviour displayed by the officers isn’t natural and is just because they are being recorded. 
4.2.5 Protection against false accusations
Another strong theme which emerged from the data was the perception that BWV has a positive effect on protecting officers from false accusations. This is backed up with the responses with 87% of participants supporting this statement. Several participants made the claim that BWV protects both officers and the public by providing an objective record of situations. For example, one of the responses stated that the technology protects officers because ‘’there is video evidence of behaviour’’. These findings suggest that BWV is seen as a protective mechanism not only for officers and false accusations but also for the public as every encounter is recorded and documented. 
4.2.6 Deterrence of crime
Participants were asked if they believed that BWV serves as a deterrent for crime. Responses to this question were more mixed in comparison to other areas. Some respondents believed that the public may be less likely to commit a crime when an officer with BWV is present as one stated they know ‘’everything they do will be filmed’’. However, other respondents were more sceptical of the effect BWV has as a deterrent. Several responses echoed similar issues suggesting that people who are committing crimes won’t consider the presence of a camera. One response stated that people who commit crimes ‘’don’t think of the consequences’’ showing that if someone is caught up in the moment committing a crime the presence of BWV will have little to no effect in stopping crime. Overall, these responses show that BWV may influence behaviour, it may not have any effect on the people who already intend on committing a crime. 
4.2.7 BWV and assaults on officers
The participants of the questionnaire were asked if they believed BWV increased or decreased assaults against officers. Likewise to the previous point, responses to this question had mixed views. 71% of respondents believed that the use of BWV would reduce assaults on officers. The participants may believe this because suspects are recorded and may behave more cautiously. However, a ‘15.9% increase in assaults or resistance against officers wearing BWV’ (College of Policing, 2021) was reported by studies. A significant number of responses selected that assaults stayed the same, indicating that they are unsure on what effect BWV has on this issue. The variation of responses indicates that the public perception regarding the protective effects of BWV for officers remains divided. 
4.3 Synthesis of findings with existing literature  
[bookmark: _Int_W06ccVdX]When comparing empirical findings with already existing research, several areas can be seen to have similarities. Previous research consistently suggests that the use of BWV has the ability to enhance transparency and accountability in the police. Studies conducted by (Ariel, 2015) show that BWV reduces complaints against officers and improves the quality of interactions between the police and public. The findings from this study support the responses of the questionnaire, where many respondents stated that BWV increases accountability and creates reliable evidence of police conduct. The findings from this research align with already existing literature in the context that BWV can encourage more professional behaviour from officers. Existing research suggests that the simple presence of cameras can influence behaviour because of the awareness of being recorded (Ariel, 2015). Many respondents echoed these findings in the study stating that officers act more professionally because their actions are recorded and documented. Similar conclusions have been found in studies examining the impact BWV has on public interactions. These studies found that recorded encounters can promote greater accountability and encourage officers to follow professional standards (Lum et al, 2019). The findings also support the idea that BWV can contribute towards evidence gathering and resolving disputes. The respondents frequently answered that the value of recorded evidence is that it cannot be disputed. This is supported by further evidence that BWV can strengthen evidence by providing accurate visual and audio records of police encounters. In return, this improves supporting investigations, improving evidential quality and can assist in resolving complaints against officers (College of Policing, 2021). Another study which examined the use of BWV in criminal justice proceedings found that video evidence can provide a clear account of incidents and can improve case preparation rather than relying on written statements or memory (White, 2014). In another comparison with literature relates to the issue of fairness and consistency in the use of BWV. In the study, respondents answered positively towards BWV but levels of confidence dropped when asked if they believed BWV is used fairly and without bias. Whilst most responses to this question selected agree or slightly agree, 28% of respondents selected unsure. This gives the impression that the presense of BWV does not automatically gain the trust of the public and the public are unsure of the fairness of its real-world use by officers. This reflects a wider theme in the empirical findings where concerns were raised when asked to explain their response. Issues regarding selective use of recording and officer discretion were raised with one response stating that ‘’officers can just turn them off’’. Existing research suggests that the effectiveness of BWV in promoting transparency and accountability depends on how consistently it is used and wheather clear policies and procedures outline its activation (Lum et al, 2019). If officers can decide when BWV is activated and deactivated, the legitimacy may be weakened and in return a loss of confidence in the police which is the opposite goal of BWV (College of Policing, 2021). In this context, the empirical findings suggest that BWV can improve accountability but only when it is governed by clear policy, supervision and public confidence in how the collected footage is managed (Lum et al, 2019). 
4.4 Summary
Overall, the findings from this study indicate that the public attitude towards BWV is mostly positive with many recognising BWV as an important tool for gathering evidence, increasing transparency and improving accountability in the police. Many of the participants also believed that the use of BWV encourages more professional behaviour and helps to protect both the police and the public during interactions. However, the findings of the study also highlight some concerns. Participants were divided when asked if BWV serves as a deterrent of crime and whether it reduces assaults against officers. Additionally, a small number of concerns were raised surrounding issues of trust and confidence in policing. When compared to existing literature, the results show that BWV is considered as a beneficial tool for police officers in relation to accountability and gathering evidence. Although the results from the study show mostly very positive attitudes towards the use of BWV, the impression is that BWV alone is not enough to address wider issues of trust and legitimacy within policing in England and Wales. 
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