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Abstract

‘Is there a need to provide training on how to use technology to collaborate in UWTSD?’ was the question chosen by Group 3 comprising of Hasina, Nabilla and Hawa as we felt many students do not have the necessary digital skills needed by the university.
Having noticed other students having difficulties to access and use the university applications, the first impression we had was many students we interacted with did not have basic Internet skills and some have never used email.
According to Ofcom Online Nation 2021 Report Published 9 June 2021, “it’s been 50 years since the first email was sent but only 88% UK online adults use an email service, meaning there are still 12% who do not use email although it is essential for many forms of online registration.”
“When novice users try to learn to use a software application that includes a variety of high element interactivity tools, the complex structure of the software can increase cognitive load and render the tools incomprehensible. Accordingly, there is a need for an efficient teaching approach that can provide practical knowledge to users while decreasing their cognitive load” (Darejeh et al 2021).









Introduction
According to(The Lancet 2020; von Braun et al. 2020 “the societal impact of COVID-19 is almost incalculable as it has affected, and continues to affect, profound social suffering and deep economic hardship”. The report indicates that while indiscriminate in terms of whom it infects, it has punished most gravely society’s most vulnerable and less fortunate. 
Compounding this fact, another report by (Kissler et al. 2020)says that “worse now, it appears that the virus must be tolerated on an indefinite basis”. 
In a report by  ( Richard Watermeyer et al. 2021) “the immediate impact of COVID-19 has been lockdown and the enforced closure of schools and  colleges and universities and this has not meant the cessation of all learning, teaching and assessment (LTA) but instead , LTA has in many instances transitioned with great haste and speed into online domains.”
For universities, higher education providers have been forced to exclusively via a digital interface.
Many students have found this, disorienting and even an unwelcome experience. 
Therefore, we conducted our own survey to find out where our students stand when it comes to IT technology and collaboration in UWTSD. 
A questionnaire containing a set of various question format was distributed via the University email to students to get their response. 








Research Design
The survey was designed to gather information on how students are coping with using IT technology in UWTSD and gather their opinions and suggestions. The survey was constructed and disseminated using the UWTSD online email.   














Survey Questions
Is IT training required for current style education at universities?
1.
I consent to take part voluntarily.

	
	Yes
	6
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	No
	0
	
	
	
	
	
	
	


2.
Do you have internet connection at home or data connected mobile phone?

	
	Yes
	6
	
	
	

	    
	No
	0
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  3.
Please rank which you use the internet mostly for. 

	Rank
	Percent
	
	

	Online shopping
	28.6%
	
	

	Communicate
	28.6%
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	 Social media
	28.6%
	
	

	Read News
	0%
	
	

	Do research
	0%
	
	



4.
How easy is it for you to find information on the Internet?

	
	Extremely easy
	3
	
	
	
	
	
	

	
	Somewhat easy
	3
	
	
	
	
	
	

	
	Neutral
	0
	
	
	
	
	
	

	
	Somewhat not easy
	0
	
	
	
	
	
	

	
	Extremely not easy
	0
	
	
	
	
	
	



5.
What social media app do you use most?

"Facebook"
"Instagram"
"Whatsapp"


6.
Please rate yourself according to how familiar you are with Microsoft office tool - 3.5 average
3
4
2
4
4
4

7.
How familiar are you with using word document?

	
	Very Familiar
	3

	
	Fairly familiar
	3

	
	Barely Familiar
	0

	
	Have never used it
	0


8.
How would you rate yourself in online research? One star is very poor and 8 highly skilled. – average 5.83

5
7
4
8
5
6

9.
What communications application do you use more?

	Rank
	Percent
	
	

	None
	28.6%
	
	

	Snapchat
	0%
	
	

	Discord
	28.6%
	
	

	Kik
	14.3%
	
	

	Whatsapp
	0%
	
	

	Facebook
	28.6%
	
	

	Zoom
	0%
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10.
If you had to study a university programme today, do you think you need IT training and why?

"Yes, because IT training is necessary for collaboration."
"No"
"Yes. There are always new apps and new things to learn and training is needed every now and then"
11.
What area would you most need training for?
.

	Rank
	Percent

	Internet applications in general
	0%

	Photo editing
	0%

	Internet research
	0%

	Microsoft 365
	20%

	Computer
	0%















Ethical Considerations
When the participants were sent the survey, they were given information about the purpose of the research and were informed of their anonymity and asked for consent to voluntarily participate.
[bookmark: _ftnref1]These Ethical Considerations were among the points representing the most important principles related to ethics in research as according to Bryman and Bell (2007)[1] 
· “participants will not be harmed in any way
· Respect for the dignity of research participants 
· Full consent from the participants prior to research.
· Protection of the privacy of research participants.
· Adequate level of confidentiality of the research data.
· Anonymity of individuals and organisations participating.
· No deception or exaggeration about the aims and objectives of the research.”
Questions were formulated to provide various forms of answers with some requiring more thinking. This not only included, WH questions and closed questions but also open questions, rank questions and rating questions. 







Survey distribution
The survey using Forms which were shared to participants from the BMSW4003_BIRM who received its link through the UWTSD email. The survey only focused on students from the BMSW4003_BIRM group. 


Results
Out of 21 Forms sent out online, only 6 respondents participated. This was due to technical issues such as not being able to open Form links and others who didn’t want to participate for whatever reasons.
The result on Forms is attached along with this report.
In Question 1, all 6 consented to participate voluntarily.
For Question 2, the survey concluded with all 6 participants having internet access at home.
For Question 3, none of the participants use the internet to read news or do research. The Internet was mainly used for Online Shopping, Communicate and for social media. 
For Question 4, 3 respondents found it Very Easy to find information on Internet and the other 3 said it was Somewhat Easy with a 50% score for Very Easy and Somewhat Easy
For Question 5, Facebook was the favourite social media platform followed with Instagram and Whatsapp. 
For Question 6, four respondents felt they are Very Familiar with Microsoft Tools with a 3.5 score over 5. 
For Question 7, three students felt they are Very Familiar with Words application while the other 3 say they are Fairly Familiar giving a 50% score.
Question 8 revealed only 1 student felt of being Highly Skilled with an average skill score of 5.83 over 8. 
Question 9 showed that two respondents do not use any of the given social media while the rest used Facebook, Discord, and Kik.
[bookmark: _Hlk99901141]Question 10 revealed One respondent saying he/she never used a laptop. One more said training is not important. Below is the list of answers given by other respondents.
Yes, for competency
yes, because there are updates every time with IT
Yes. There are always new apps and new things to learn, and training is needed every now and then
Yes, because IT training is necessary for collaboration.
For the final question 11, only 1 respondent felt he/she required training and it was for Microsoft 365. 















Discussion
As revealed in Question 2, all participants have Internet connection at home but use it only for Internet Shopping, Communicating, and social media. None use it to Read News or Do Research. This seem to indicate the students are mainly using the Internet for leisurely activities. 
Half the respondents are also able to efficiently use the Internet to find information which is important to help them in university research. 
[bookmark: _Hlk99911943]Facebook seem to be the favourite social media site for the participants. This seems to closely correlate findings of Statista that reports “Market leader Facebook was the first social network to surpass one billion registered accounts and currently sits at more than 2.89 billion monthly active users. The company currently also owns four of the biggest social media platforms, all with over one billion monthly active users each: Facebook (core platform), WhatsApp, Facebook Messenger, and Instagram. In the third quarter of 2021, Facebook reported over 3.58 billion monthly” (Most popular social networks worldwide as of January 2022, Statista Research Department, Mar 8, 2022)
A little over half or participants felt familiar with Microsoft 365 tools.
Question 10 reveals a disturbing answer whereby One respondent said he/she never use laptop. There was no elaboration if the respondent knows how to use a laptop or not but not knowing to use one is going to affect university work. 
Two respondents provided excellent feedback that training is needed every now and then for IT updates. 
However only One respondent felt he/she needed training and in Microsoft 365. The others did not need any form of training for the following choices:  Internet Applications, Photo Editing, Internet Research, Microsoft 365, or Computer Training. 



Conclusion
The evidence from this study is very general as participation number is too low. Secondly, participants seem to contradict themselves in some of their answers. 
However, it can be noted that some students do need help especially one who said he/she never use laptop.
It can also be noted that all students who participated mostly use the Internet for leisurely personal reasons. 
All the participants were either very familiar or fairly familiar with Microsoft 365 which could largely be attributed to their BMSW4003_BIRM Digital Skills and Research course.
But students generally agreed training is needed every now and then as there are always new things to learn in the IT sector. 
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Appendix A – A blank copy questionnaire.

Is IT training required for current style education at universities?


1. I consent to take part voluntarily. Single choice. 
Yes
No

2.Do you have internet connection at home or data connected mobile phone? Single choice. 
Yes
No

3.Please rank which you use the internet mostly for. Ranking. 
Do research
Read News
Social media
Communicate
Online shopping

4.How easy is it for you to find information on the Internet? Single choice. 
Extremely easy
Somewhat easy
Neutral
Somewhat not easy
Extremely not easy

5.What social media app do you use most? Single line text. 
Enter your answer

6.Please rate yourself according to how familiar you are with Microsoft office tool. Rating. 

7.How familiar are you with using word document. Single choice. 
Very Familiar
Fairly familiar
Barely Familiar
Have never used it

8.How would you rate yourself in online research? One star is very poor and 8 highly skilled. Rating. 

9.What communications application do you use more? Ranking. 
Zoom
Facebook
Whatsapp
Kik
Discord
Snapchat
None

10.If you had to study a university programme today, do you think you need IT training and why? Single line text. 
Enter your answer

11.What area would you most need training for? Ranking. 
Computer
Microsoft 365
Internet research
Photo editing
Internet applications in general
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