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Methodology

Research aim and research question
The aim of this study is to examine the relationship between policing standards and the public’s lived experience of police encounters, and to explore how these experiences are understood by serving police officers. The research focuses on the gap identified in the literature between the principles and standards that formally govern policing and the way police encounters are experienced in practice.
The study is guided by the following research question:
How do members of the public experience interactions with the police, and how do serving police officers understand these encounters in their everyday policing practice?

Research design
This study adopts a comparative survey design combining closed and open-ended responses to examine the relationship between policing standards and lived experience. Two mirrored questionnaires are used: one directed at members of the public who have interacted with the police and one directed at serving police officers working in roles that involve direct interaction with the public.
Although the wording differs between the two surveys, each question addresses the same underlying theme. This mirrored structure allows comparison between how police encounters are experienced by members of the public and how they are understood by officers in everyday policing practice. The survey questions are derived from themes identified in the literature review, ensuring that the empirical component of the research remains directly connected to the theoretical framework developed earlier in the dissertation.

Justification for the survey method
Surveys were selected as the primary data collection method because they allow comparable responses to be gathered from two participant groups across the same themes. The structured format makes it possible to identify patterns in perception while maintaining consistency in how questions are asked across participants.
The survey method also allows participants to respond anonymously to questions about their experiences and professional practice, which is particularly important when addressing potentially sensitive topics related to policing. Each questionnaire therefore contains ten questions and was designed to remain concise while still addressing the core themes identified in the literature review.

Survey instrument
Two questionnaires are used in this research, one for members of the public and one for serving police officers. Each survey contains ten questions. The first nine questions are closed questions with four response options labelled A to D, while the final question is open-ended and allows participants to describe their views in their own words.
The questions were developed directly from themes identified in the literature review, including respect, empathy, listening, explanation of decisions, fairness, communication, follow-up contact, time pressure and broader perceptions of policing shaped by public narratives.
Although the wording differs between the public and officer surveys, each question corresponds to the same underlying theme. This mirrored structure allows the study to compare how police encounters are experienced by members of the public and how those same aspects of interaction are understood by officers in everyday policing practice.

Unit of analysis
The unit of analysis in this study is the police encounter as experienced by members of the public and interpreted by serving police officers. The research focuses on how individual interactions between police officers and members of the public are experienced, understood and evaluated by both groups.

Participants
The study involves two participant groups: members of the public and serving police officers.
Participants in the public survey are adults aged eighteen or over who have had direct interaction with the police in a situation where police intervention was required. This may include reporting an incident, requesting assistance or being involved in a situation where police officers were required to take action. The aim is to collect responses based on lived experience rather than general opinions about policing.
Participants in the officer survey are serving police officers working in operational roles that involve direct interaction with members of the public.
The study aims to obtain responses from at least ten participants in each group. The research is exploratory in nature and focuses on identifying patterns of perception rather than producing statistically representative findings.

Sampling and recruitment
A non-probability sampling approach is used for both participant groups.
The public survey is distributed using a snowball sampling approach. The researcher initially shares the survey with individuals within their personal network who meet the eligibility criteria and invites them to distribute it further to others who have also had direct interaction with the police.
The officer survey is distributed directly by the researcher to serving police officers working in public-facing roles within the researcher’s professional network.
Participation in both surveys is entirely voluntary.

Data collection
The surveys are created and administered using SurveyMonkey. This platform allows anonymous participation, easy distribution of questionnaires and secure storage of responses.
Participants access the survey through an online link and complete the questionnaire at their convenience. The surveys remain open for a defined period during which responses can be submitted.
Once the data collection period has ended, responses are exported from SurveyMonkey and stored securely for analysis. Survey responses are stored securely and used solely for the purposes of this academic study. Only the researcher has access to the collected data.

Data analysis
The closed survey questions generate quantitative data reflecting patterns in participant responses. These responses will be examined through descriptive comparison across the two participant groups in order to identify similarities and differences in how police encounters are experienced and understood.
The open-ended responses provide qualitative insight into participant perspectives and will be reviewed to identify recurring themes and illustrative comments that help contextualise the patterns identified in the closed survey responses.

Reliability and validity
Several steps have been taken to support the reliability and validity of the research design.
The survey questions are derived directly from themes identified in the literature review, ensuring that the instrument is grounded in existing research on police legitimacy, procedural justice and public trust. The mirrored structure of the surveys allows comparison between public and officer perspectives, while the inclusion of both closed and open-ended questions provides a balance between structured measurement and participant explanation.

Researcher positionality
The researcher is employed within policing and therefore has professional familiarity with the environment being studied. This position provides contextual understanding of operational policing and everyday police–public interactions.
Steps have been taken to minimise the potential influence of this positionality on the research process. Participation in the officer survey is voluntary and responses are anonymous. The survey does not collect identifying information, meaning that responses cannot be traced back to individual officers.

Limitations
This study has several limitations. The sample size is relatively small and participants are recruited through non-probability sampling methods. As a result, the findings cannot be considered representative of the wider population or of all serving police officers and should therefore be interpreted as exploratory insights rather than generalisable conclusions.
The study also relies on self-reported perceptions and experiences, which may be influenced by memory, interpretation or broader social narratives about policing. Survey-based research may also be affected by response bias, including social desirability bias. While anonymity may reduce this effect, it cannot be eliminated entirely.

Ethical considerations
Participation in the surveys is entirely voluntary. Participants are free to decline participation or withdraw from the survey at any point before submitting their responses.
By proceeding with the survey, participants are considered to have given informed consent to participate in the study. No personal identifying information is collected and all responses remain anonymous.
Survey data is stored securely and accessed only by the researcher for academic analysis. All responses are used solely for the purposes of this dissertation.
Particular care is taken with the officer survey to ensure that participation remains voluntary despite the researcher’s professional connections with potential participants.

Linking theory to empirical inquiry
This study is structured around a comparison between policing as it is formally defined and policing as it is experienced in practice. Earlier chapters examine the principles, legal standards and professional frameworks intended to guide police conduct. The empirical component therefore focuses on whether these expectations are recognisable in everyday police encounters.
By comparing responses from members of the public with those of serving police officers, the study examines whether the gap identified in the literature between formal policing standards and lived experience is visible within the responses collected through the surveys.

Transparency of the research instrument
Transparency in how research tools are constructed is an important principle in social research. Presenting the instrument used to collect the data allows readers to understand how the research themes were translated into survey questions.
The full survey questionnaires used in this study are presented in Appendix A – Public Survey and Appendix B – Officer Survey.

Appendix A – Public Survey 

Participant information
This survey is intended for individuals aged 18 or over who have had direct interaction with the police in a situation where police intervention was required. Please answer the following questions based on that interaction and your experience of how you were treated. All responses are anonymous and will be used only for academic research.

1. Before interacting with the police, what did you expect most from police officers?
A. Strong law enforcement and control
B. Support and help
C. A balance between enforcement and support
D. I did not have clear expectations

2. During your interaction with the police, how respected did you feel?
A. I felt respected and taken seriously
B. Mostly respected
C. Not very respected
D. I felt dismissed or not taken seriously

3. During your interaction with the police, did you feel the officer showed empathy towards your situation?
A. Yes, the officer seemed to care about my situation
B. Somewhat
C. Very little
D. No, I felt treated more like a case than a person

4. Did you feel that the officer listened to what you had to say?
A. Yes, I felt clearly listened to
B. Mostly
C. Only a little
D. No, I felt my perspective was not really heard

5. Did the officer clearly explain what was happening and why certain decisions were being made?
A. Yes, everything was clearly explained
B. Some parts were explained
C. Very little was explained
D. Nothing was explained

6. Did you feel the officer treated you fairly during the interaction?
A. Completely fairly
B. Mostly fairly
C. Mostly unfairly
D. Very unfairly

7. Did you feel the officer had enough time to properly deal with your situation?
A. Yes, they gave the situation the time it needed
B. Mostly
C. Not really
D. No, the interaction felt rushed

8. After the initial interaction, did you feel the police kept you informed or supported regarding your situation?
A. Yes, I felt updated and supported
B. Somewhat
C. Very little
D. No, I felt forgotten after the initial interaction

9. Thinking about what you see or hear about the police in the media and on social media, how does your own experience compare?
A. My experience was much more positive
B. My experience was somewhat more positive
C. My experience was similar to what I see or hear
D. My experience was worse than what I see or hear

10. Based on your experience, how would you describe your overall perception of the police?
Please describe in your own words how you view the police and your experience of interacting with them.
(Open-ended response)


Appendix B – Officer Survey

Participant information
This survey is intended for serving police officers working in roles that involve direct interaction with members of the public. Please answer the following questions based on your experience of everyday policing practice. All responses are anonymous and will be used only for academic research.

1. Before joining the police, what did you expect your role would involve most?
A. Responding to crime and enforcing the law
B. Helping and supporting members of the public
C. A balance between enforcement and support
D. I did not have clear expectations

2. When interacting with members of the public, respectful treatment is:
A. A central part of how I approach interactions
B. Important but balanced with resolving the situation
C. Sometimes difficult due to operational pressures
D. Less important than resolving the incident quickly

3. When dealing with members of the public who are distressed or vulnerable, showing empathy is:
A. A key part of how I approach situations
B. Important but balanced with resolving the incident
C. Sometimes difficult due to repeated exposure to similar situations
D. Often difficult to maintain in practice

4. During interactions with the public, listening carefully before acting is:
A. A central part of my approach
B. Important but sometimes limited by time pressure
C. Useful in some situations but not always necessary
D. Less important than resolving the incident quickly

5. Explaining decisions and actions to members of the public during incidents is:
A. Always an important part of the interaction
B. Important but sometimes limited by time pressure
C. Helpful but not always necessary
D. Secondary to resolving the situation

6. When making decisions during incidents, ensuring fairness for those involved is:
A. A central part of my decision-making
B. Important but balanced with operational demands
C. Considered when circumstances allow
D. Secondary to resolving the situation

7. Time pressure affects how I interact with members of the public:
A. Very often
B. Sometimes
C. Rarely
D. Never

8. After the initial interaction, keeping victims or members of the public updated is:
A. A regular part of my role
B. Something I try to do when possible
C. Often limited because I do not have enough time to provide as many updates as I should
D. Rarely possible in practice

9. Public perceptions of the police are strongly influenced by media and social media.
A. Strongly agree
B. Agree
C. Disagree
D. Strongly disagree

10. Based on your experience, how would you describe the reality of policing in everyday practice?
Please describe in your own words how you experience policing in your daily work and interactions with members of the public.
(Open-ended response)

