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Introduction 
Asda is a public limited company also known as Wal-Mart. It was established in 1965 by two separate companies named Asquith Brothers and Associated Dairies to become Asda. In 1999 Asda was taken over by Wal-Mart which is an American retailing company. Since then it has grown to become the second largest supermarket in Britain and also developed throughout worldwide. In recent years Asda was committed to offer its customers permanently low prices to stay competitive with other supermarkets. Asda also launched George clothing in 1989 in over 560 stores and through George.com. It has been the fastest growing online fashion business, at an average serving around 800,000 customers per week. www.corporate.asda.com
 In November 2003 I joined Asda in Cardiff Bay Store as a petrol assistant. During the years working in Asda, I have developed my interpersonal skills, teamwork and self- motivation skills to deliver excellent customer service to the business. The job role of a petrol assistant are; checking on a computerised system on how much petrol and diesel the customers have bought, and ensuring the registration matches on the computer system. Operating a till service system to take payments from customers for petrol and other goods purchased. Another responsibility is to help disabled customers with filling up their vehicle and ensuring they are satisfied with our service. It is also vital for Petrol station colleagues to be fully trained on the emergency procedures such as; use of the fire extinguisher and fire blanket for in an emergency incident on the petrol forecourts.
Reflection is part of our learning and thinking on a daily basis. We reflect in order to learn from experience in life and work. Some people are naturally talented then others and some need to reflect on their experience to learn. As a student we would continuously reflect ourselves to improve on our learning on a daily basis. Also our experience and actions will help to develop our future learning skills. Reflecting on my Working years in Asda I had many opportunities to develop my career within the business. For example a training programme was given to me to achieve a team leader position, but unfortunately I dropped out half way through the programme and did not reflect on it. At the time it was crucial for me to reflect on the programme, which could have helped me to complete the programme successfully. It is also mentioned by Melanie Jasper that key to reflection is to follow the three components which are; 1.analazing the experience that happens to you, 2. The reflective procedure will guide individuals to learn from previous experience and 3. The action that results from new ideas are taken (Melanie, Jasper (2003).  
Kolb’s learning cycle is a well known model, which describe the way we learn from our experience in life and work. According to Kolb D.A. (1984) the four learning cycles are concrete experience, reflective observation, abstract conceptualisation and active experimentation. It is important to apply the four learning cycles to reflect on your experience so that we can learn and achieve our future goal. The benefit of the learning cycle will help individuals to understand the correct learning procedure to reflect on to simplify a certain problem.  Another effective way of reflecting is by thinking purposefully – using the learning cycle. The following example I have given using the Kolb’s learning cycle from my own employment as follows; 
: Concrete Experience; working in a petrol station, I have experienced a customer smoking a cigarette while filling up his vehicle in a petrol forecourt.
: Reflection/Observation; activated the petrol pump automatically without noticing the customer smoking. Reflecting on it I should have looked up before activating the pump.
: Abstract Conceptualisation; went out outside the petrol kiosk and spoke to the customer, that smoking can cause a fire and an explosion in the petrol forecourts.
: Active Experimentation; planning for the future, I will need to be fully observed at all times before activating any petrol pumps.    
According to Russ Vince (1998)” the importance of the learning cycle within mainstream management education is to critically view, looking both behind and beyond the learning cycle.”     
 
Learning Development
Jan 2018 I have been given the opportunity to study a foundation course at the University Of Wales. Studying at the university is totally different to my previous education, for example it involves in writing essays, reports, presentations and also learning independently. The degree course will help me to develop my learning skills such as; communication, time-management, problem-solving, team work and IT skills. As a student it is also crucial for me to develop and learn the study skills such as; academic writing, reading, listening, and researching skills. To achieve these skills successfully students will need to set themselves targets each week and act on the seven steps mentioned by Stella Cottrell which are; 1. Learning can be exciting, 2. Use many reasons, 3. Identify what attracts you the most, 4. Use active learning, 5. Take full responsibility of your learning, 6.Trust in my own initiative, 7. Personalise your learning (Stella, Cottrell 2013).
 During the time at the university, I have really enjoyed delivering a group presentation, which involved working in a team. As a team we got together and discussed different academic and employability skills needed to develop in an organisation. It was important for my team to communicate our ideas firmly to understand each other’s point of views. Listening to other group presentations has encouraged our team to deliver the presentation with clear communication and correct body language. Also it was important for my team to use power point system to deliver the presentation, as this was vital for the audience to have a clear understanding of what we were exactly discussing. Working in a team was very enjoyable and also a learning experience for me, for example you need to be soft- spoken and calm when speaking and listening with other members of the team, which will create togetherness and will avoid any confrontations. Delivering a good presentation requires individuals to show their passion and to connect with the audience. Professor Albert (mehrabbion) discovered that communication happens on three stages; 
: Visual – 55% (body language)
: Vocal – 38% (tone of voice)
: Verbal – 7% (words)
As you can see body language is the most powerful out of the three levels. Therefore it is important for all individuals to work on their body language and tone of voice to deliver a successful presentation (Andrew, Bradbury2006).
 The part of the course I did not enjoy was researching on moodle library to access different books and journals that were required for the coursework. Accessing moodle library for the first time was very confusing for me, for example it was quite difficult to figure out where things were and also it was taking too much time to navigate pages on a particular book. It took me around 2 weeks to figure out where things were. Sometime I got lost, but overall I was quite happy how the system worked, I did not have any major issues. According to Alan Berkeley Thomas (2004) researching skills is a highly essential part of learning, which cannot be achieved by following a certain procedure or rule. Individuals will need to spend significant time and effort to learn.
 Moodle have been very effective in my learning experience I found it quite easy to access without any great difficulties. This has been very beneficial to my learning curve, and also moodle is a well- known environment that is designed to support students to achieve their learning skills. As a student receiving demonstrations at the beginning of the course was very helpful for me, which made it quite easy to access moodle. The advantage of moodle is that all the class notes were available on the same day for the students to access. For example if a student missed a valuable lesson they could access all the information on moodle. The structure of the home page was well laid out and all communications was listed accurately, which made it easy to understand. The benefit of moodle is that student could access and submit their assignment on any device such as; mobile phones, computers, laptops and tablets. I had a great experience using moodle it is a great way to communicate with my university lecturer. Moodle has been very effective over 195 countries, and also been translated into 70 languages Jason, Cole and Helen, Foster (2008).
 
Conclusion 
The essay concludes the importance of a student to develop and learn the appropriate study skills required to complete a degree course. Also analysed the effectiveness of reflection is very important for individuals to learn and think from their experience. This essay also discussed the importance of delivering a successful presentation requires individual’s body language and tone of voice.
My strength is working in a team and being a team player. I have the ability to contribute my own ideas to other members of the team, and also have the patience to listen to other pupil’s point of views. Working in a team is something I really enjoy doing, for example you have the chance to learn new skills and make new friends with the team. My weakness is delivering a presentation; I don’t feel comfortable speaking in front of an audience and also get very nervous and apprehensive when speaking. It is vital for me to overcome my nervousness by practicing in front of family and friends.  According to (Wenger, Trayner 2014)” it is important for individuals to engage their ideas when learning with other pupils.”

Recommendation 
The following key skills below I would recommend myself to improve on for my future learning;
: Presentation Skills; It is important for me to deliver a good presentation to a variety of audience to achieve my future goals. My aim is to improve on my body language and speaking, as this is a critical part of delivering a presentation. Also by attending other pupil’s presentations and taking down key notes, will help me to transform my nervousness into energy. To improve on my speaking I will need to keep up the tone of my voice at all times to make sure that the audience understand my speech. When delivering a presentation it is vital to make eye contact and give facial expressions to the audience, which will actively engage the audience to listen. At the end of my presentation I will be asking the audience and my lecturer for feedbacks, this will help me to reflect and improve on my weaknesses. According to Patsy, McCarthy and Caroline, Hatcher (2002)” Before delivering a presentation it is important for individuals to examine their attitudes before speaking to the audience.”
: Study Skills; is a crucial part of my learning, which will help to achieve my future goals. My aim is to focus on my reading and listening skills, which requires the most attention in my learning. To achieve my reading skills I will need to read many books, articles and journals from the university library and show a genuine interest in reading. When reading it is important for me to avoid distraction from family and friends and also by reflecting consistently will motivate me to read more books. To be a good listener it is important for individuals to follow the three types of listening, which are information, critical and empathetic. This will help individuals to be active listeners and ask questions at the end. The key to listening is to sit back and focus each time when the lecturer is speaking. It is mentioned by physician Kenneth H, Cohn (2007)’’ It is important for individuals to listen thoughtfully to become an active listener. ‘’
: IT and Computer Skills; improving on my IT skills will help me to keep in touch with my family and friends and also help with my future learning. To improve on the IT skills I will be reading computer books and online research to learn the basic computer skills such as; Microsoft word, PowerPoint and spreadsheet. My aim is to sit on the computer on a daily basis and access my emails, face book, and twitter accounts which will help me to understand the basic of IT and computer knowledge. As a student it is important to believe in myself that I have the ability to develop my IT skills. According to Alan, Clarke (2005)” IT skills can be very useful to students who write longer documents with footnote.”
: Problem- Solving; it is vital for individuals to have a good and strong problem-solving skills, which can make a huge difference to their learning and professional career. I will need to understand the procedure of creative thinking to solve any major or minor issues. The key to resolving a problem is to stay calm and open minded, by panicking things will get out of hand very quickly and you will find it harder to make a decision. My aim will be to develop more strategic ways of thinking and train my mind to understand the problem. According to (Mumford, 2000) to resolve a certain problem, it is important for individuals to concentrate on process and concepts, rather than own goals.
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