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1. [bookmark: _Toc107777505]Introduction (200)

With more and more people using digital tools and the internet being much more widely available, online learning is now becoming more popular. The internet is now used to complete homework for schools and submit assignments online at colleges and universities via Moodle. This has increased over the past few years due to the pandemic forcing people to stay at home with the internet and online tools being the main method of communication. 
Different students prefer different ways to learn and communicate, some will prefer face-to-face and others online or perhaps a blended way of learning that includes both face-to-face and online. The aim of this research is to identify which method of learning students at UWTSD prefer more in the current climate. Research has been done in other countries on this topic, the researcher hopes to find out if there is a similar outcome in this survey conducted in the United Kingdom.
Digital skills play an important role in education, the researcher aims to find out the confidence levels of students in utilising digital tools for collaboration with other students and also lecturers. The researcher will establish any flaws or weaknesses in the research.
2. [bookmark: _Toc107777506]Research design (600 words)
2.1. [bookmark: _Toc107777507]Research Question (100 words)

There are two types of research, ‘qualitative and quantitative’ (University of Newcastle 2022). The researchers used quantitative in the form of questionnaires. The chosen question that had been decided for research was ‘Which method is the most preferred for collaboration; online or face-to-face’. 
The researchers asked different questions to get an accurate idea of what students preferred and what helps them more to learn, whether they prefer the classroom environment more or learning online. The researchers also wanted to find out how confident students felt in each environment.

2.2. [bookmark: _Toc107777508]Method (400 words)

The method that the researchers used was a questionnaire survey as this was one of ‘the easiest and most effective’ (Grand Canyon 2021) method to use for collecting quantitative data. The survey asks questions and gives options with multiple answers to improve the quality of the research. This method has been used to get a better idea of what students prefer. 
This is because there are different options like strongly agree to strongly disagree. The first question that the researchers asked was ‘being in a class with face-to-face communication would improve my ability’. This question was asked to see if students would increase their knowledge and confidence with face-to-face teaching environment. 
The second question that was asked was if ‘face-to-face learning environment helps me to understand the course better’. The students were given similar options to see how strongly they agreed or disagreed with this question. 
The third question that was asked was, does ‘an online environment make it easier for me to communicate with my lecturer’ and this is related to the online aspect of the question. The fourth question that was asked was ‘the classroom environment makes it easier for me to communicate with classmates. 
The fifth question that was asked was ‘are students more confident to learn online’. The reasoning behind this was to get an idea of what the students prefer which is why the questions were specific to actually understand what the students’ favoured option was. 
The sixth and final question was closely related to the fifth question and asked if’ students were ‘more confident to learn face-to-face’ The researchers decided to ask these questions because the idea originated from students going back to the coronavirus period and debating on whether online was better to learn or face-to-face learning in a classroom environment.
The questionnaire method was used to get accurate responses and with much more people answering the questions and quickly. The researchers recruited the participants by emailing them the survey to allow them to remotely answer the questions from the survey in their own time and return completed surveys via email. Only participants who indicated they were willing to complete the survey were sent the questionnaire. The researchers asked these students whether they would share their opinions on what their preferences were in terms of learning and communicating online and face-to-face in the classroom.

2.3. [bookmark: _Toc107777509]Ethical Considerations (100 words)

The researcher has considered anonymity and confidentiality of respondents. This was because the respondents who complete the questionnaire would prefer their personal data to be kept private and not shared with other students or lecturers.
The responder should know that the information they provide will only be shared anonymously and with their personal details removed. Carrying out the survey in this way meant that respondents could feel safe in the knowledge that their responses will only be shared with other students and lecturers anonymously. The other important consideration is informed consent and agreement. Once the students were aware their data was going to be removed, they agreed to complete the questionnaire.

3. [bookmark: _Toc107777510][image: ]Results (250 words)

[image: ]The majority of respondents (4) strongly agreed that being in a class environment and having face-to-face communication would improve the student's ability. The other responses were also positive with one respondent also agreeing that face-to-face communications would improve their ability and one respondent remaining neutral.


The majority of respondents (4) strongly agreed that face-to-face learning helps them to understand course material better. The remaining responses were also positive with one respondent agreed and another remaining neutral.

[image: ]
This question produced mixed responses in terms of what respondents prefer. Two respondents strongly agreed that an online environment makes it easier for them to communicate with their lecturer. Two respondents were also neutral whether the online environment made it easier for them to communicate with their lecturer, whilst there was a response each for agree and disagree.
[image: ]

Fifty percent of students felt that a classroom environment made it easier for them to communicate with their classmates, this is supported by another thirty three percent who agreed with this question. There was a seventeen percent response to a neutral answer. 


[image: ]
This question enquired about students’ confidence levels when learning online. There were mixed results with disagree and neutral being the most popular replies. There was also one response each in the strongly agree and agree category. This may suggest that students still prefer face-to-face learning.
[image: ]

This question followed on from the previous question with 67% of respondents having said they felt more confident in face-to-face learning and another 16% agreed 17% remained neutral.



4. [bookmark: _Toc107777511]Discussion (650 words)

The survey sample size was a minimum of five, however the researchers managed to get seven responses. One of the responses was invalidated and was therefore not considered in the final results. A total of six responses were used to compile results to the questionnaire.
The first question produced an overwhelming majority of 83% in favour of face-to-face communication in the classroom, this was made up of 67% who strongly agreed and  another 17% who agreed with the statement and 16% who remained neutral. This was not entirely surprising as the classmates spoken to before the survey suggested they preferred face-to-face communication and learning.
The only surprise was that there were no responses for disagree. The researcher expected a mixed response based on previous studies conducted on students in the United States (Bergin 2019). Although the majority in that study do favour face-to-face interaction, there were some respondents who favoured online learning.
There was a similar response to question two, with four respondents answering strongly agree that face-to-face learning environment helps the learner understand the course material better. This in the researcher’s opinion is because of the opportunity for the learner to ask instantly for clarification and if required ask the lecturer to repeat the information to get a better understanding of the course material.
Question three was the first survey question to highlight the differences in opinion between students. There was no overall majority as two respondents strongly agreed and another two remained neutral. This perhaps reflects the attitudes to learning of the current group of students. The difference between this study and the one conducted in the United States is the age of the students. Those students are of school and high school age (teenagers).
This study whilst didn’t highlight the age of the participants or their level of skill in using online and digital tools, it may reflect the confidence of the students in using digital and online tools for collaborating with each other and lecturers from their university. Perhaps the researchers could have probed more on the reasons why there is low confidence in communicating online.
Question four showed results this researcher expected prior to the survey. With 50% of the responses strongly agreeing and another 33% agreeing that a classroom environment made it easier for respondents to communicate with fellow classmates. A total of 83% of respondents were in favour of communicating face-to-face in the classroom. The final response was a neutral at 17%, meaning that none of the respondents disagreed with communicating in a classroom environment with fellow classmates as being easier.
Question five was designed by the researcher to see how confident students felt about learning online. In retrospect, with the responses given in question three this question could have been complemented by another question in trying to identify why and how confidence levels differed between the students. Like question three, this question also produced mixed responses, with two respondents not feeling confident with online learning and disagreeing and another two respondents remaining neutral.
There was a response each for agree and strongly agree, that the students are more confident with online learning. The researchers failed to gauge the prior experience of these respondents of online learning. It may be that these students have previously experienced online learning which the others who are not feeling confident have not experienced prior to their current course.
As expected, the results to question six were overwhelmingly in favour of students learning face-to-face by a huge majority of 83% compared to 17% who remained neutral and no responses against face-to-face learning. This was a little surprising as there were some students who in the previous question indicated they were more confident with online learning.
Overall, the results indicate that face-to-face learning is the most preferred between the respondents who participated in the survey. However, there are few students who whilst they feel confident in communicated online with their classmates and lecturer would also prefer face-to-face learning.

5. [bookmark: _Toc107777512]Conclusion (150-200 words)
The result of this questionnaire has confirmed that students still prefer face-to-face learning although there is evidence to suggest this may change by ‘being able to study without disrupting your life through travel and the associated costs of travelling’ (Butler 2020).
This survey showed that this group of students preferred face-to-face communication and learning in the classroom both with fellow classmates and lecturers. Whilst there was a positive response to students communicating with each other online, this was not reflected as well when students communicated with a lecturer online.
The researchers could have split some questions up into two or ask follow-up questions, so when asking in question three if an online environment makes it easier for students to communicate with their lecturer, another question could also have asked if they preferred a classroom environment instead.
Similarly, the researchers could also have split question four into two by asking if an online environment makes it easier for students to communicate with their classmates. 
Overall, the survey produced results as expected, however the researcher does recommend a bigger sample size in the future. As mentioned in the discussion there were some elements missing such as age of respondents and previous experience of using digital and online tools for learning, these could have been incorporated into the survey.
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7. [bookmark: _Toc107777514]Appendix A – A blank copy of questionnaire.
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