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4. Chapter four: Analysis of results
4.1 Introduction 

This chapter of the study seeks to analyse the results of the study’s research, linking back to the literature review chapter highlighting any similarities and/or differences in the findings. The purpose of this chapter is to present the findings of the research to the reader. A questionnaire which consisted of twenty questions about community policing was developed, and sent out to participants with their permission, via email. The responses were returned via email however, there was no option for the participant to fill out personal details such as their name, to keep the questionnaire anonymous and allow the participant to answer openly and honestly without any feeling of restrictions. A reminder to the reader, this study has three objectives which are: explore the public’s opinion on community policing, identify the strengths and weaknesses of community policing, identify improvements that can be made by the organisation itself regarding community policing within South Wales. The questionnaire had relevant questions within it, relating back to these three objectives. 

4.2 Questionnaire Findings
4.2.1 Explore the public’s opinion on community policing
Analysing the responses to the questions of the survey indicated that overall, the public’s perception on community policing was poor. The findings highlighted that 60% thought that community policing was at a poor standard, and 40% thought that it was at a good standard. Some of the 60% that felt community policing was poor gave examples such as, they felt that policing engagement with groups within the community such as partner agencies and other community groups were misunderstood. This finding links back to the literature review chapter of this study, whereby, the public’s perception on the Police was damaged following an incident ‘Mayhill’ which occurred in Swansea 20th May 2021 which resulted criminal damage, along with emotional and psychological harm to the residents. This created a weakness in community policing for South Wales Police, due to the reputation, public perception and trust being damaged. The answers of this survey suggest that the damage in public perception of community policing is still at a low level. 


4.2.2 Identify the strengths and weaknesses of community policing 
Participants of the survey were also asked to identify strengths and weaknesses of community policing, and the mention of Police presence was apparent as a common theme. Some participants of the survey indicated that they felt Police presence was a strength in community policing, and they believed that it was a good deterrent for crime and suspicious activity. A study found that hotspots being patrolled by marked Police vehicles resulted in a property crime reduction of 31%, highlighting the importance and positive affect that Police presence can have on crime deterrent (Ratcliffe and others, 2020). Regarding a weakness of community policing, another common theme located was resources of Police officers. Several participants pointed out that it was well known to the public that resources are an issue for UK Police forces, and that this is seen as a weakness by communities. An article by Vikram Dodd, published by The Guardian states that in 2019, Police resources were ‘drained to dangerously low levels’ (Vikram Dodd, 2019) and the response of this study suggests that the public still has this perception. 

4.2.3 Identify improvements that can be made by the organisation itself regarding community policing within South Wales
One question on the survey was ‘Do you think community policing allows Police officers to build a relationship and repour with members of the public?’ This question had a mixture of answers which in turn, resulted in displaying improvements that can be made by the organisation of South Wales Police. For example, one answer given was that no, the participant did not believe that community policing allows Police officers to build a relationship and repour with members of the public due to resourcing issues, which was brought up in the previous objective whereby a weakness of community policing was highlighted as resources available. This is a clear indication to the reader that an improvement that can be made by the organisation is the number of resources available. The participant who identified this improvement commented that they believed due to the lack of resources, Police are unable to build the desired relationships with the communities that they serve as there is not enough time due to the current Police officers being stretched with high demand and low resources. Another area of improvement which accumulated in the participants’ answers was mental health awareness/dealings by Police officers. A participant suggested that the training provided to Police regarding mental health by the organisation, was not good enough and this then led to poor understanding of mental health and lack of empathy by Police officers dealing with members of the public in mental health crisis. Out of all the participants who completed the questionnaire, it was just the one who brought up this area of improvement. 

4.3 Conclusion 
In conclusion, the findings of the questionnaire indicates that overall, the public’s perception on community policing leans more towards the negative than positive with 60% feeling that community policing is at a poor standard with only 40% feeling that it is at a good standard. The study has shown that incidents such as Mayhill in Swansea in 2021, have damaged the relationship between the Police and the community, and there is room for improvement following strengths and weaknesses. The research found in the literature review also ties in with the research found in the survey which suggests that the areas of improvement are still required. With strengths such as Police presence being a common theme throughout the study, gives the organisation the chance to look into this at a greater evaluation depth, and ascertain why it is a strength, to adopt this with other policing areas. 
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What is your opinion of commuity policing within South Wales Police force?
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