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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The code of ethics acts as a guide for police officers to help ensure they know what is expected of them and are able to live up to those standards as well as uphold them. When they were first introduced it was the first time that these expectations had been put together in a single document for every Police service in England and Wales. The code of ethics clearly defines a level of behaviour expected of Police officers and is one that we all constantly attempt to live up to. (Vision, Values and Ethics available at https://www.south-wales.police.uk/en/about-us/visonvaluesandethics/ accessed 28th September 2020)
Within the code of Ethics are a set of guidelines known as the Standards of Professional Behaviour. The standards set out expectations that the Public and the Force have for all their officers. The first of these standards is Honesty and Integrity which relates to acting with integrity by not abusing your position as a Police officer and being honest at all times, even when it may be easier not to. This has a great bearing on how I act as a Police officer and impacts on my behaviour. When I look back on how I act I believe that I am sincere and truthful when dealing with members of the public even if what I am telling them is not what they want to hear. I always aim to do the right thing which can be difficult but it is important for Police officers to show courage to the public and also to colleagues. (Honesty and Integrity available at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf accessed 28th September 2020)
	The next standard is Authority, Respect and Courtesy which ensures that officers act with self-control and courtesy when dealing with members of the public. Officers also need to make sure that they use their powers and authority lawfully. This affects how I act as an officer greatly as it ensures that I am calm and respectful even when people are trying to provoke me. It also means I know when to step forward and take control if appropriate. (Authority, Respect and Courtesy available at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf accessed 28th September 2020)
	Equality and diversity comes next and means that officers must uphold the law especially with regards to human rights and equality. It also means that officers need to treat people fairly with respect and ensure that they are impartial throughout. This guides me within my duties as an officer by ensuring I show compassion and empathy with all people I come into contact with. This also means that it is not enough to just live up to this myself but means that I must take a proactive approach to opposing discriminative behaviour. (Equality and Diversity available at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf accessed 28th September 2020)
	Officer’s use of force is the next standard that is set and is particularly poignant in these times. Officers are increasingly challenged and monitored for their use of force so it is vital that any use of force is lawful, proportionate and necessary in the circumstances. This impacts on my hugely as a Police officer as I am overtly aware that I need to be sure that any force I use on anyone is suitable and justified. (Use of Force available at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf accessed 28th September 2020)
	Orders and instructions are a day to day part of Policing both in taking orders but also giving instructions to members of the public. This means that as a Police officer I will only give and carry out lawful orders. This impacts directly on me as an officer as I have to ensure anything I ask a member of the public to do must be lawful to the best of my knowledge and anything that I am asked to do by supervisors or colleagues needs to be carried out to the best of my ability as long as it is lawful. (Orders and Instructions available at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf accessed 28th September 2020)
	Duties and responsibilities is the next standard that officers need to meet. This means that officers need to carry out their duties to the best of their ability and take responsibility for all their actions and decisions. This impacts me directly as an officer as it ensures I support my colleagues in all their duties. It also ensures that I can justify all of my decisions and documents all the actions that I have taken. (Duties and Responsibilities available at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf accessed 28th September 2020)
	Confidentiality is a very important standard for all officers due to the amount of sensitive information we have access to. This means that officers need to be familiar with the Data Protection Act and ensure that they do not disclose any sensitive information. This impacts me greatly and means that I need to make sure that any information I place on to Police systems is accurate and only shared with partner agencies if appropriate. (Confidentiality available at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf accessed 28th September 2020)
	The eighth standard relates to fitness for work. This means that officers need to ensure that they are fit to carry out their responsibilities as a Police officers. This also relates to officers not drinking alcohol or taking any medication when it may affect their ability when on duty. The impact of this on me is that I keep myself fit and healthy and make sure I am well rested prior to beginning a shift. (Fitness for Work available at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf accessed 28th September 2020)
	Conduct comes next and relates to an officers behaviour both on and off duty, meaning that they cannot bring discredit to the service. This impacts me as it means I cannot take part in any activities whether on or off duty which may bring the force into disrepute. (Conduct available at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf accessed 28th September 2020)
	Challenging and reporting improper conduct is the final standard. This means that officers will report, challenge and take action against any colleagues whose behaviour falls below the standard expected. This impacts me every day whilst on shift as it means I am expected to challenge colleagues whose behaviour falls beneath the standard expected. (Challenging and reporting improper conduct available at https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf accessed 28th September 2020)
South Wales Police as a force aim to uphold and raise the ethical standards of all officers. This is done by continued training and by highlighting mistakes that officers have made in the past to ensure that officers don’t make the same mistakes in the future. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This incident was a case of Stalking involving neighbours. Stalking is covered by the Protection from harassment Act 1997. These offences boil down to a pattern of behaviour from the suspect which causes the victim to feel alarmed or distressed. The suspect will often follow or attempt to contact the victim even when told not to. These actions have to amount to a continued course of conduct for the offence to be complete (Protection from Harassment Act 1997 available at https://www.legislation.gov.uk/ukpga/1997/40/section/2A accessed 1st October 2020). There we massive social complications with this incident due to the fact that the victim and suspect lived in the same small block of flats and the suspect’s flat overlooked the victim’s courtyard meaning she felt she could not go out as he was always waiting for her. I had to consider all this when taking the initial report all the way through to what actions I would take to best safeguard the victim. 
	I spent a significant amount of time talking with the victim when taking the initial report. She was very nervous as she had been a victim of a serious offence in the past and suffered with PTSD. She was very unsure about what to do for the best so I talked her through all the options available to her whether that being making a formal complaint or just logging the incident. Whichever option she took I explained that I would submit a Public Protection Notification (PPN) which could be shared with partner agency if she consented, and they could offer her ongoing support. I felt that this was appropriate due to the type of incident and the fact that the victim was already suffering with PTSD and could really benefit from ongoing counselling and support  (Public Protection Notice available at https://www.bcpsafeguardingadultsboard.com/uploads/7/4/8/9/74891967/appendix_2_-_changes_in_dorset_police_since_completion_of_the_sar_dhr.pdf#:~:text=%E2%80%9CPNN%20stands%20for%20Public%20Protection%20Notices.%20These%20are,agencies%20when%20they%20have%20concerns%20about%20vulnerable%20people accessed 1st October 2020). I considered how any Police action would impact on the victim after my involvement was over. I knew that even if I took positive action by arresting the suspect, the likelihood would be that he would be bailed back to his address which was right above the victim. This meant that I had to ensure there was ongoing safeguarding and support after initial Police action as complete. Whilst talking through all this with the victim I was explaining that our partner agencies could be of great use to her moving forward and she eventually agreed that she would benefit from counselling and support. I considered the fact that the victim suffered with PTSD and that the suspect lived in the flat above so made the decision that a multi-agency approach with partner agencies would be the best course of action to allow for proper safeguarding and support moving forward. 
	There were several actions available to the victim and as we as Police officers are victim led I talked through all the options with the victim. I explained that she could just log the incident if she wished, meaning that there was a record on our Police systems but no formal action was taken. Another option would be for officers to go and speak with the suspect about his behaviour and give him words of advice in terms of changing his behaviour. These two options didn’t sit right with me as there was no guarantee that this would stop the suspect’s behaviour and it could escalate if he didn’t respond to the words of advice or if his behaviour was left unchallenged. The other option, which I felt was the best was to take positive action and arrest the suspect. This required the victim to provide a statement and provide any other evidence she had of the suspects conduct. I obviously advised the victim that I felt this was best but ensured she did not feel pressured in to making the choice as she would potentially face a long term investigation before having to attend court and provide evidence. She decided to go with this option so I took a full statement outlining all of the suspect’s behaviour and how it was making her feel. This was a tough process as it was clearly upsetting the victim having to talk about all these actions so I took my time and gave her plenty of breaks when she needed them. The evidence available was very limited due to this being an intimate offence and the fact they are neighbours meant that the behaviour could be seen as nothing major but when put all together as a course of conduct and the final incident that led to the victim making the call to Police means that I felt the offence was complete. There was a lack of physical evidence but I felt that the victims account was compelling and would leave the suspect to account for a lot of strange behaviour and actions. These actions included shouting down from his window to the victims flat when he knew she was home until he got a response. When she was in the courtyard and saw the male in his window he would often be in a state of undress and say inappropriate things to her. When she would query the fact that he had a partner he would just laugh it off saying she didn’t need to know. The final straw for the victim was when he knocked on her front door and attempted to kiss the victim by entering her flat. All these actions, I felt were clear evidence of a course of conduct by the suspect.
	I justified my intervention and actions due to the escalation in the suspect’s behaviour. By this I mean that if positive action as not taken then it was clear that the suspect’s behaviour was not going to stop and if anything he would become more daring with his advances on the victim. I felt that I needed to safeguard the victim by taking positive action and arresting the suspect promptly after taking the statement from the victim. This action would also mean that the victim felt at ease as the suspect was in custody, if only for a short amount of time. It also meant that I could get conditions in place that the suspect could not contact the victim and also arrange further ongoing support from partner agencies. Obviously there could have been really bad consequences if this was not handled correctly. The suspect’s behaviour could escalate and lead to serious consequences for the victim if not properly safeguarded. I was also aware of the fact that the victim suffered with PTSD already and that these incidents would be having a huge effect on her mental health so that ongoing support from third party agencies was vital to her moving on with her life. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This incident relates to Anti-Social Behaviour (ASB) which had been ongoing for some time between several neighbours. ASB can be defined as any behaviour which causes another to feel harassment, alarm or distressed and is covered by the Anti-Social Behaviour Act 2003. This behaviour can include various things from noise, verbal abuse or use of vehicles to cause annoyance. Over recent years this type of behaviour has become more and more common place and is one of the biggest incident types reported to Police (What is Anti-Social Behaviour at https://www.met.police.uk/advice/advice-and-information/asb/asb/antisocial-behaviour/what-is-antisocial-behaviour/ accessed 1st October 2020). This incident involved noise, namely music coming from a neighbour’s address which went on to the early hours of the morning and would happen several times per week. There was also an issue with their young children being allowed to run wild in the street and stay up late in their garden often shouting and swearing which upset the victim and her children. There had also been incident where the victim had approached the subject to try and resolve the issues and had be met with abuse and no resolution, if anything the behaviour got worse each time she tried to challenge the behaviour. All parties involved lived in social housing so the local council were their landlords and would need to be involved in any action taken against any party. 
	When dealing with ASB incidents there are several different approaches to dealing with it and several different organisations that can be of help. The first approach I will evaluate would be the Police approach. This would begin with the victim reporting an incident of ASB to the Police contact centre. All relevant details would be taken and the call taker would look at the details of everyone involved and begin looking, if only surface level if there had been previous reports of a similar nature had been reported. The call would be then be handed over to an officer to review. This would normally be a Neighbourhood Policing Team (NPT) officer or a Police Community Support Officer (PCSO). PCSO’s specialise in these types of incidents and have a network of contact within partner agencies who can offer support when dealing with these incidents. The PCSO would review the incident and check all parties in depth and see if there had been other reports of a similar nature and see what action had been taken and if it had been successful. They could also review if any partner agencies had been contacted and if they had taken any action in the past. After they had completed this review they could then start to consider what action would be appropriate on this occasion but only after they contact the victim to take a full account. Once this is done then a decision can be made on what action is to be taken. The lowest level of action would be a verbal warning but it would not be appropriate in this incident due to the fact the subject had already been asked to stop the behaviour by the victim. The next stage is a written ASB referral which outlines that the behaviour is not acceptable and that if it continues then further Police action may be taken. This is a good option for Police as often having something official in writing is enough to change a subject’s behaviour. If this approach does not work then there are orders that officers can apply for which carry arrest powers if they breach these. Another major option for officers is to involve partner agencies who have different powers which may help the situation.
	This incident was heavily based around noise issues as well as the behaviour of the subject’s children. This means that two agencies who were a massive help were the local council and also social services. The local council have a department set up to deal with ASB issues and have different tools to help deal with the issue. On this occasion they were able to offer sound recording equipment to the victim so that they could gather evidence of the noise. While that was being set up they also completed a joint visit to the subjects with Police to outline the issue and tell them the repercussions if the behaviour did not stop, namely being evicted from the property if deemed necessary.
	With these approaches it is vital to have ongoing support for the victims particularly if they are repeat victims or vulnerable. A repeat victim is a person or a place that has been a victim of ASB more than once within the last 12 months (Repeat Victims at https://www.bedfordshire.police.uk/information-and-services/Advice/Anti-social-behaviour/Repeat-victims#:~:text=Repeat%20victim%20%E2%80%9CA%20person%20is%20to%20be%20treated,as%20part%20of%20a%20pattern%20of%20anti-social%20behaviour accessed 1st October 2020). If they are a repeat victim then officers need to ensure that they stay in regular contact with the victim and give them updates regarding what actions have been taken and what the outcome is. This can be done either by phone or by regular visits to the victims address. Another good option is regular high visibility patrols in the area which lets both the victim and the subject that you are monitoring the issue. Partner agencies also provide ongoing support by giving the victim a single point of contact so they can inform them of any other issues moving forward making the process much easier for them. Vulnerability is also an issues for officers and partner agencies to overcome. This can come in the form of the victim who is vulnerable due to the fact that they are stuck at the location which is their home and have no way of escaping the ASB. It has been shown in the past such as the death of Fiona Pilkington that if ASB issues are not resolved correctly there can be drastic consequences (Ten years after the death of Fiona Pilkington, have the Police got better at tackling Hate Crime? https://www.independent.co.uk/news/long_reads/fiona-pilkington-frankie-pilkington-suicide-learning-disabilities-bullying-hate-crime-a8004526.html#:~:text=%E2%80%9CThere%20was%20no%20fuss%20here.%20We%20had%20no,seat%20in%20petrol%20and%20set%20the%20car%20ablaze at accessed 1st October 2020). This happened because Police did not recognise the effect that the seemingly lower level ASB offences were having on the victim and the stress and anxiety built to such a point that it ended with tragic results. It is also important to look at the subjects children who are also vulnerable and it may be that their home is not the best place for them if they are being allowed to behave in such a way. This is where Social Services would need to be referred to so that they are aware of the family, if not already and can begin working with them to ensure it is a suitable environment for the children to grow up. Also Police can play a role in educating children on the impact their behaviour has on others and the consequences of that behaviour if it does not change in the future. Also by interacting with children it allows officers to show them that they are there to help them and not just tell them off when they do something wrong which often has a massive positive impact on a child and can affect them greatly in the future as they have positive role models to look up to.
It has been shown that victims and repeat victims really value and benefit from ongoing communication from officers, whether this be for updates regarding the case or just to check in to see how things are going. It provides a valuable outlet for victims who sometimes feel that they have no other place to turn to. This is where NPT come into their own as they become pillars within the community and are able to provide consistent ongoing support to victims who feel at ease speaking to them as they have built a relationship with them over time. In terms if repeat offending there is always a sliding scale of actions and it depends on the offender to which will work. You always begin with words of advice or a verbal warning. If this does not work then a written warning can be issues outlining what behaviour is unacceptable. The next stage then would be some type of order which prohibits the unacceptable behaviour and gives. Police a power of arrest if it is breached. As stated which of these approaches works depends entirely on the offender. 
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:
This incident involved an initial report of several males at an address dismantling a cannabis factory and removing the cannabis into a nearby vehicle. This report was made by an anonymous member of the public. There are several reasons why they may want to remain anonymous, often it is because they know the people involved and do not want to suffer repercussions. This type of incident has a huge effect on the community as there are often several individuals from local families involved and they often get other, sometimes vulnerable individuals involved in the crime so they can be used as scapegoats. Cannabis factories often by pass electricity illegally as well, meaning that they are unsafe and can go up in the flames if not tackled early on. 
	When Police officers collect information it has to be processed before it can become usable intelligence. In this case the initial report would be information, such as the names, addresses and vehicles mentioned in the report but before these are checked further the information has to be processed and evaluated. This process is known as 3-5-2 and consists of 3 stages where the information is graded before coming intelligence. The first stage is the source evaluation which is made by the person submitting the information. The information needs to be accessed to see how credible it is. The source can have 1 of 3 grading’s, the first of which is Reliable. To achieve this grading the person submitting needs to believe that the source is good and that they have been used before and the information they gave was proved to be accurate. If they have not been proved to be accurate in the past then they cannot be graded as reliable. In this case the informant was anonymous so it would be impossible for the information to be graded as reliable but it doesn’t mean it cannot still be useful intelligence (Source Evaluation at https://www.app.college.police.uk/app-content/intelligence-management/intelligence-report/ accessed 2nd October 2020).
	The next stage is the information/intelligence assessment which has 5 possible outcomes labelled A to E. A refers to information known directly to the source meaning they have witnessed it and are willing to say they have. It has to be witnessed first-hand and cannot be information passed from a third party. B would relate to information known indirectly but has been corroborated by a third party. This would mean it is information that has not been witnessed first-hand but can be backed up by confirmed intelligence with a grading of A. The corroborating evidence needs to be from a separate source and not the same original source. C grading would be for information known indirectly to the source. As it sounds this is information that the source has been told by someone else and therefore cannot be corroborated or confirmed as accurate however it could still be useful intelligence. D grading would be information that is not known meaning that there is no way of accurately accessing the information. This information would come under this grading as the source is anonymous which means there is no way for us to accurately grade the information. E is the final grading available and applies to information that is suspected to be false. The submitting officer would have to have good reason to use this grading as they are saying that they do not believe the source. One reason that it could be given would be the submitting officer suspects the source is being malicious with the target of the information (Information/Intelligence Assessment at https://www.app.college.police.uk/app-content/intelligence-management/intelligence-report/ accessed 2nd October 2020).
	The final stage would be the dissemination of the information and deciding handling codes and who the information can be shared with. When selecting the handling codes the submitting officer must weigh up the risk of not sharing the information against the risk of sharing it. There are only two options which are lawful sharing permitted and lawful sharing permitted with conditions. If the information is graded as appropriate for lawful sharing then it can be shared with other government agencies and partner agencies. If it is graded as lawful sharing with conditions then the information can still be shared but has certain conditions on it that any partner agency has to adhere to (Handling Codes and Conditions at https://www.app.college.police.uk/app-content/intelligence-management/intelligence-report/ accessed 2nd October 2020).
	To develop this information I attended the location and located the individuals and vehicles involved. All details were taken from the individuals and they were all stop searched under Section 23 Misuse of Drugs Act 1971. After all of them were searched I completed the relevant stop search paperwork which then automatically submits an intelligence report to the local intelligence officer. That report will contain the individual’s details, a description and any relevant items they had on them. A check was also completed of the vehicle involved and a report was completed on the vehicle and that it may be being used for crime. After all this was completed further checks were completed checking everyone involved for any previous intelligence or incidents showing involvement in related criminal activity. The information gained from my attendance added to the already gathered intelligence which helps intelligence officers build a bigger picture.
	I also explored other sources of information at the scene. These other sources included CCTV which was present on the street which allowed me to see actions of the individuals prior to officer’s arrival. It also helped me identity other people and vehicles which may have been involved in the activity but had left prior to officers arrival. Police computer systems are also another valuable source of information as they contain all information and intelligence relating to the people, vehicles, locations involved and allowed me to check on any previous reports. From previous experience I know that it is vital to carry out all these checks and submit full and detailed intelligence reports as they all add to the overall picture for the local intelligence officer as they see any reports made and are more aware of links between people, vehicle and locations more so than a response officer such as myself. Also I have learnt from previous experience that things are not always as they first appear and that members of the public can sometimes be mistaken when giving information even if they believe it to be true. In this case the information was somewhat correct but there was no evidence of any offences but valuable information and intelligence was gather about the location, vehicles and individuals. When I was dealing with the individuals I knew from previous dealing with them that I needed to communicate effectively with them when conducting the search. They had not been disruptive to me previously but they had been with officers in the past and had also been violent previously. This meant that I used my officer safety skills to ensure the searches were carried out effectively and safely. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This incident involves a female aged 13 who had created a profile on a social media platform, via a mobile phone whereby she claimed to be an adult female and posted pictures of herself in various degrees of undress. The situation was further complicated by the fact that she suffered with severe learning difficulties so may have been unaware of what she was doing or what people may use the images for. It was reported to Police by her father who monitored her use of technology due to her behavioural issues and came across the profile and messages received from unknown males via the social media platform. This was a very difficult incident to deal with as there were several complicating factors to deal with and any offence which involves technology has its own issues. 
	My initial thoughts were to ensure the victim had been properly safeguarded so that she could no longer be contacted. I attended the address and at the request of the victim’s father I have spoken to him first to gather further information about what had happened. He explained that his daughter suffers with behavioural issues and that they try to control her use of technology as she had got into issues before but never anything this serious. They monitor her use of social media and ensure she doesn’t have her phone overnight but they don’t monitor her every time she uses the phone. Since discovering the account they had taken the phone off her and stopped her from accessing any social media. He also explained that he was checking her phone and came across a social media account with pictures of a female undressed on it and realise it was his daughter. He saw multiple photos before he stopped looking. He then noticed there were messages in the inbox which were of a sexual nature. He couldn’t see any replies but due to the nature of the messages he stopped reading and thought it best to contact Police. 
I have then spoken with the victim to see if she understood the seriousness of what she had done and to try and find out if she had been communicating with anyone on social media. From speaking with her it was clear that she did not really comprehend the issue with posting pictures of herself and from what I could gather didn’t really understand things of a sexual nature on any level. After some time with her I was also able to confirm that she had not been speaking with anyone via social media and that she wasn’t aware of the direct messages that her father had found. I have then spent time discussing with her whether she thinks it is appropriate to put images of herself on the internet. It was clear she did not full understanding of these issues so I discussed submitting a Public Protection Notice (PPN) on her behalf with her father stating that she would really benefit from ongoing support from social services who could work with her and her family to be safe when using technology and the dangers of it (Public Protection Notice available at https://www.bcpsafeguardingadultsboard.com/uploads/7/4/8/9/74891967/appendix_2_-_changes_in_dorset_police_since_completion_of_the_sar_dhr.pdf#:~:text=%E2%80%9CPNN%20stands%20for%20Public%20Protection%20Notices.%20These%20are,agencies%20when%20they%20have%20concerns%20about%20vulnerable%20people accessed 2nd October 2020). Before leaving I have seized the phone as potential evidence and so that I could try and trace the senders of the messages. I have also spoken with the victim’s father outlining suitable actions for him to take whilst the investigation was ongoing. At this point there was no clear evidence that the people messaging the account had any idea that the images were of a child. It would not be suitable for me to view the account or the images as I would be committing an offence so I knew I needed to refer it to the suitable department and officers so that it could be reviewed. I have explained all this to the victim’s father and told him to stop her having any access to any social media and to only have monitored use of technology, at least until ongoing education and support could be arranged and completed. 
I then booked the phone into evidence and made sure it was safe in our Police storage. I then completed a full PPN outlining the issues that this family was facing and what I thought would be suitable steps to take in supporting them. This PPN was then shared with partner agencies such as Social Services who were able to contact the victim and begin ongoing support whilst I continued with my side of the investigation. I then submitted paperwork so that the phone could be examined by the digital services department. My hope was that they could access the social media accounts and possibly trace the location the direct messages had been sent from. I was aware that this would be a difficult task as many social media platforms deny access to Police unless it can be proved a serious criminal offence has taken place and in this case as stated no offence had been secured other than the victim sharing inappropriate images of a child and I was not looking to deal with her for that offence as it was clear she needed safeguarding. 
Vulnerability played a massive part in this incident. A person is defined as vulnerable if as a result of their situation or circumstances, they are unable to care of or protect themselves or others from harm or exploitation (Vulnerability available at https://www.college.police.uk/What-we-do/Development/Vulnerability/Pages/Vulnerability.aspx accessed 2nd October 2020). The victim was clearly vulnerable in this case as she did not possess the faculties to protect herself from being taken advantage of by people online. The definition of vulnerability means that officers can decide if someone is vulnerable for a variety of reasons but there are not black and white rules so for instance an elderly person may be vulnerable due to age but someone of the same age may not be vulnerable as they are able to protect themselves better. 
When I reflect on this incident I believe that I took all appropriate actions, safeguarding and completed the investigation to the best of my abilities. The victim was provided immediate and then ongoing support due to me submitting a PPN and outlining what support she required. I also believe that I supported her father correctly by giving him my contact details so that he could contact me whenever he needed to and by agreeing appropriate actions with him to best safeguard his daughter. Unfortunately due to factors outside of my control I was unable to identify any of the individuals who contacted the female via social media. This meant that I was unable to pursue any action against anyone who may of viewed the images. However overall I was happy that the victim and family were safeguarding correctly and are now better educated and prepared for the use of technology.
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