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1.1 My Chosen Sector or Business Area
I have chosen the Health and Social Care sector, specifically the role of a Home Care Worker, as my preferred career path. I selected this sector because I enjoy helping people and making a positive difference in their daily lives. Home care workers provide essential support to individuals who require assistance due to illness, disability, age or other health conditions. This would essentially allow them to live independently in their own homes (National Careers Service, 2026).
This career interests me because it requires people to be compassionate, caring and co-operative. The need to support vulnerable individuals and contributing to their wellbeing is an aspect I find to be very rewarding. There is a high demand for home care workers, and this will continue to grow due to an ageing population and the increased need for community-based care services (Skills for Care, 2026; The King's Fund, 2026).

1.2 Sector / Business Area Research
Home care workers assist with a variety of tasks including personal hygiene, dressing, meal preparation, medication support, mobility assistance, and companionship (National Careers Service, 2026). 
Local authorities, charities, residential care organisations, private care agencies and community healthcare providers are examples of types of employers in this particular sector (Skills for Care, 2026).
A significant factor to point out regarding the home sector, is that it contributes to reduced pressure on hospitals and helping people remain independent for as long as possible (Care Quality Commission, 2024). Due to populations continuing to age, the demand for skilled care workers is highly expected to increase. This will create numerous employment opportunities.

1.3 Skills, Qualities and Attributes Valued by Employers
When employers are looking to recruit, they would usually look for individuals who possess a combination of skill sets that allows a holistic approach to looking after these service users.  
Essential care workers should also possess good communication skills as this will allow them to interact with service users, families, colleagues and healthcare professionals on a day-to-day basis (National Careers Service, 2026).
Empathy and compassion are highly valued interpersonal skills because workers should be able to understand and respond sensitively to the needs of people who may be vulnerable or experiencing health challenges in their daily life (Care Learning, 2025).
Some service users require additional time and support to complete everyday activities, which will require individuals working in the care sector to be patient and understanding of their needs (Training Express, 2026).
Reliability and professionalism are also essential because care workers are responsible for the wellbeing and safety of individuals who depend on their support (Training Express, 2026).

1.4 Current Trends Affecting the Sector
One major factor affecting the home care sector is the growing ageing population. As people live longer, there is increasing demand for home-based care services and support workers (The King's Fund, 2026; Skills for Care, 2026)
Another important trend is the use of digital technology in healthcare. Care providers increasingly use electronic care records, medication management systems, and communication apps to improve service delivery and monitor client wellbeing (Skills for Care, 2026).
There is also an increase in staff shortages, which creates challenges for employers and increases demand for qualified care workers. Organisations are investing more in recruitment, training, and employee development to address these shortages (Department of Health and Social Care, 2025).
In addition, there is a growing focus on person-centred care, which places service users at the centre of decision-making and ensures support is tailored to their individual needs, preferences, and goals (Care Quality Commission, 2024).

1.5 Personal Career Fit
My current strengths include communication skills, patience, and a willingness to learn. These qualities are important for building positive relationships and rapport with service users and providing effective care. Through my studies and life experiences, I have developed the ability to work well with others and remain responsible when completing tasks.
What attracts me most to this career is the opportunity to have a meaningful impact on people's lives every day. Supporting individuals to remain independent and comfortable in their own homes would provide a strong sense of achievement and job satisfaction.
To become a successful home care worker, I would like to further develop my knowledge of healthcare practices, safeguarding procedures, and person-centred care. Gaining practical work experience and relevant training will help me build confidence and enhance my ability to provide high-quality support to service users.

2.1 Personal SWOT Analysis
STRENGTHS
• Strong communication and listening skills
• Compassionate and empathetic towards others
• Reliable, patient and responsible when completing tasks
WEAKNESSES / AREAS FOR DEVELOPMENT
• Limited professional experience in the care sector
• Need to improve confidence when dealing with challenging situations
• Require further training in healthcare procedures and safeguarding practices
OPPORTUNITIES
• Growing demand for home care workers due to an ageing population
• Availability of care certifications, training courses and apprenticeships
• Opportunities to gain practical experience through volunteering or care placements
THREATS / CHALLENGES
• High emotional demands of caring for vulnerable individuals
• Workforce shortages can create increased workloads for care staff
• Continuous changes in healthcare regulations and care practices
Reflection on SWOT Analysis
The strengths identified in my SWOT analysis are highly relevant to a career as a Home Care Worker. Communication and listening skills are essential because care workers interact regularly with service users, family members and healthcare professionals (National Careers Service, 2026). Compassion and empathy help build trusting relationships and improve outcomes for those receiving care (Care Learning, 2025). Reliability is also important because vulnerable individuals depend on care workers to provide safe and consistent support (Training Express, 2026). 
My main development needs are gaining practical care experience and increasing my confidence when handling challenging situations. Working in home care often requires supporting individuals who may be experiencing illness, disability or emotional distress. Developing resilience and specialist knowledge will help me provide effective support and maintain professional standards. Addressing these development areas will improve my employability and prepare me for the responsibilities associated with delivering person-centred care (Care Quality Commission, 2024). 

2.2 Emotional Intelligence and Professional Behaviour
Emotional intelligence is an important quality for anyone working in the care sector. I believe that I demonstrate self-awareness by recognising my emotions and understanding how they influence my behaviour. For example, when working on university group projects, I remain calm and respectful even when there are differences of opinion. This allows me to contribute positively to discussions and maintain good working relationships with others.
I also try to demonstrate empathy by listening carefully to other people's perspectives and offering support when needed. Empathy is recognised as an essential skill in health and social care because it helps build trust, supports effective communication and improves the experience of those receiving care (Care Learning, 2025). 
In terms of professional behaviour, I aim to be punctual, respectful and organised. Throughout my studies, I have consistently met deadlines and worked collaboratively with classmates. These experiences have helped me develop responsibility and accountability. However, I would like to improve my confidence when communicating in unfamiliar situations and when responding to conflict or challenging behaviours. Developing these skills will strengthen my emotional intelligence and contribute to my professional effectiveness as a future care worker.

2.3 Applying Theories or Models
Gibbs' Reflective Cycle
Gibbs' Reflective Cycle (1988) encourages individuals to reflect on experiences through six stages: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988).
I applied this model after completing a university group presentation. Initially, I felt nervous about speaking in front of others. However, after evaluating the experience, I realised that thorough preparation improved my confidence and performance. Through reflection, I identified the need to practise public speaking more frequently. As a result, I now actively participate in class discussions to improve my communication skills. This reflective process supports my ongoing professional development and will help me become more confident when interacting with service users and colleagues.
Johari Window
The Johari Window, developed by Luft and Ingham (1955), focuses on self-awareness and feedback. The model suggests that personal development can be improved by increasing self-understanding and reducing blind spots through feedback from others (Luft and Ingham, 1955).
Through feedback from lecturers and classmates, I have become aware of strengths such as teamwork, reliability and communication. At the same time, feedback has highlighted areas for improvement, particularly confidence during presentations. By actively seeking constructive feedback and reflecting on my performance, I can expand my self-awareness and continue developing professionally. This model has helped me recognise the importance of self-reflection and continuous learning in preparing for a career in the care sector.

2.4 SMART Development Goal
Specific
I want to improve my communication skills, confidence and knowledge of person-centred care to prepare for a career as a Home Care Worker.
Measurable
I will complete a recognised Care Certificate or healthcare training course and participate in at least three opportunities to practise communication and teamwork skills, such as volunteering, work placements or group activities.
Achievable
I can achieve this by using online learning resources, attending training sessions and seeking opportunities for practical experience through volunteering or work placements.
Relevant
This goal is important because effective communication, empathy and person-centred care are essential skills required by employers in the health and social care sector (National Careers Service, 2026; Care Quality Commission, 2024). Improving these areas will enhance my employability and ability to provide high-quality care. 

Time-Bound
I will complete the training and review my progress within the next six months, with a formal evaluation of my achievements at the end of this period.

3.1 Selected Job Role
Job Title
Care Assistant - Driver
Organisation
Bluebird Care Cardiff and The Vale
Location
Cardiff, Wales
Where the vacancy was found
Bluebird Care Careers Website
Job Role URL
https://www.bluebirdcarecareers.co.uk/cardiff/current-vacancies 
3.2 Tailored Curriculum Vitae (CV)
Md Mamun Miah
Cardiff, Wales
Phone: 0123456789
Email: 2539883@student.uwtsd.ac.uk
LinkedIn: https://www.linkedin.com/in/mamun-miah-79554927b?utm_source=share_via&utm_content=profile&utm_medium=member_ios
Personal Profile
Motivated and compassionate Business Management student seeking a Home Care Worker position. I possess strong communication, teamwork and interpersonal skills developed through academic studies and collaborative projects. I am passionate about supporting individuals to maintain independence, dignity and quality of life within their own homes. I am reliable, empathetic and committed to providing high-quality person-centred care.
Education
University of Wales Trinity Saint David (UWTSD)
Business Management Degree
Current Student
Key Skills
· Effective communication and active listening
· Compassion and empathy
· Teamwork and collaboration
· Time management and organisation
· Problem-solving skills
· Reliability and professionalism
· Customer service
· Record keeping and attention to detail
Relevant Experience
University Group Projects
· Worked collaboratively with diverse teams to complete assignments and presentations.
· Demonstrated effective communication and active listening skills.
· Managed deadlines and prioritised tasks effectively.
· Resolved group challenges through discussion and teamwork.
Additional Information
· Willing to undertake Care Certificate training.
· Flexible and adaptable approach to work.
· Interested in continuous professional development.
References
Available upon request.

3.3 Cover Letter
Md Mamun Miah
Cardiff, Wales
Dear Hiring Manager,
I am writing to express my interest in the Care Assistant - Driver position with Bluebird Care Cardiff and The Vale.
I am currently studying Business Management at university and have developed strong communication, organisational and interpersonal skills throughout my studies. Although my academic background is not directly related to health and social care, I have a genuine interest in supporting people and making a positive difference in their lives.
What attracts me most to the Care Assistant - Driver role is the opportunity to help individuals maintain their independence and wellbeing within their own homes. I understand the importance of delivering person-centred care that respects dignity, privacy and individual preferences.
Through my university experience, I have developed teamwork, time management and problem-solving skills. Group projects have taught me how to work effectively with people from different backgrounds, communicate clearly and manage responsibilities professionally. These skills would enable me to build positive relationships with service users, their families and colleagues.
I consider myself to be patient, compassionate and dependable. I am eager to learn new skills and undertake any training required to provide high-quality care and support. I would welcome the opportunity to contribute positively to your organisation while developing my career within the health and social care sector.
Thank you for taking the time to consider my application. I would welcome the opportunity to discuss my suitability for the role further.
Yours faithfully,
Md Mamun Miah

3.4 LinkedIn Profile
LinkedIn Profile URL
https://www.linkedin.com/in/mamun-miah-79554927b?utm_source=share_via&utm_content=profile&utm_medium=member_ios
Professional Headline
Business Management Student | Aspiring Home Care Worker | Strong Communication, Teamwork and Customer Service Skills
I am a Business Management student with a strong interest in health and social care. I am passionate about helping others and developing a career where I can make a positive difference in people's lives. My strengths include communication, teamwork, organisation and problem-solving. I am eager to gain practical experience and continue developing the skills required to become an effective Home Care Worker.
3.5 Application Rationale 
This application was tailored specifically for the Care Assistant - Driver role at Bluebird Care Cardiff and The Vale. The vacancy emphasised the importance of providing personal care and companionship, supporting individuals to remain independent in their own homes, building positive relationships with service users, and demonstrating strong communication and interpersonal skills. As a result, these qualities were highlighted consistently throughout my CV, cover letter and LinkedIn profile.
The CV was adapted to demonstrate transferable skills gained through my university studies. Particular emphasis was placed on communication, teamwork, organisation and problem-solving because these skills are directly relevant to the role requirements, which include building positive relationships, following care plans and supporting service users with daily living activities.
The cover letter was tailored to explain my motivation for entering the health and social care sector. It highlights my desire to support vulnerable individuals, maintain their independence and contribute positively to their wellbeing. The letter also demonstrates how my existing skills align with the requirements of the role while emphasising my willingness to learn and undertake further training.
My LinkedIn profile was tailored to present a professional identity aligned with the health and social care sector. The headline, skills section and profile summary were updated to emphasise communication, empathy, teamwork and a commitment to supporting vulnerable individuals.
The skills section highlights communication, teamwork, customer service and interpersonal skills, which are directly relevant to the role. The About section also reinforces my commitment to caring for others and pursuing professional development.
Overall, the application was designed to show how my transferable skills, personal qualities and career aspirations align with the requirements identified by Bluebird Care Cardiff and The Vale, including compassion, reliability, effective communication and a commitment to supporting people in their own homes. By presenting consistent information across the CV, cover letter and LinkedIn profile, I have created a professional and targeted application that demonstrates my suitability for the Care Assistant - Driver position.
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