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[bookmark: _Toc223724985]Introduction
[bookmark: _Toc223724986][bookmark: _Int_E14PywzV][bookmark: _Int_uDsxoufI][bookmark: _Int_8IwdrdPW][bookmark: _Int_ss9B4ftD][bookmark: _Int_DAuEBsOQ]Health and social care practice require effective communication, good administrative abilities, and collaborative working. Such factors assist practitioners to deliver safe, co-ordinated, and person-centered care to persons with complex health needs. This case report is based on the example of Mr Ahmed, a 68-year-old stroke patient, who is provided with a multidisciplinary care team at home. Due to the language barrier between Mr Ahmed and his family since he speaks Bengali and has communication problems following his stroke, effective and clear communication with him and his family is required. The report discusses the significance of effective communication which is supported by utilizing communication models and the principles of Equality Act 2010. It also reviews the importance of good management skills and cooperation in helping Mr Ahmed in his care and wellbeing.
The Value of Communication Effectiveness in the Care of Mr Ahmed
[bookmark: _Int_uB365S6n][bookmark: _Int_TRnAHY3D][bookmark: _Int_56RhnWL5][bookmark: _Int_NKurfxkv][bookmark: _Int_g2WZ8iEI]Mr Ahmed needs effective communication to be provided in his care to promote his safety, wellbeing, and recovery. Stroke may interfere with the capacity of a person to communicate effectively, comprehend, or process information, and hence, this makes effective communication a very important aspect (Erjavec et al., 2022). In the case of Mr Ahmed, he speaks Bengali as a first language and is unable to cope with complicated conversations in English. With misunderstandings, there may be severe consequences, which include omission of drugs, in this case, which has already happened. Collaboration among the multidisciplinary team that comprises the GP, district nurse, speech and language therapist, domiciliary care staff, and the wife of Mr Ahmed can also be enhanced by effective communication. This will make everyone aware of his care plan, progress, and any areas of concern and this will bring about consistency and reduce the risks of making a mistake (Cross et al., 2020).
[bookmark: _Int_yF17DFyz][bookmark: _Int_tiWgg5aq][bookmark: _Int_1OSw99tO][bookmark: _Int_IfFwUAwx][bookmark: _Int_jIpTrhFf][bookmark: _Int_5LEOiPch][bookmark: _Int_sgOjQ6Sb][bookmark: _Int_dhCvGJ48]To connect with Mr Ahmed and his family, the care staff is to use simple and understandable expressions, talk at a slow pace, and use visual or body language to facilitate communication. According to Planer and Godfrey‐Smith (2021), through the sender-receiver communication model, the staff is expected to make sure that messages are clearly sent, received and confirmed. As an example, when communicating about the medication directions, the care worker (sending part) provides the information in brief and simple sentences and refers to pictures or pill charts, whereas Mr Ahmed is requested to repeat, to ensure that he has grasped the message (receiving part). His wife can also provide feedback to help in eliminating any form of misunderstanding (Sulaiman, Hussain, and Amir, 2019). It is necessary to be actively attentive to listening, patient, and observe the non-verbal communication, such as facial expression and body language, to make sure that the message is understood correctly.
[bookmark: _Int_6pFHcho4][bookmark: _Int_WzEtqUUn]The Equality Act 2010 emphasizes the need to eradicate discrimination and make reasonable accommodations to individuals with communication requirements (Act, 2010). In this respect, offering information in a language that Mr Ahmed understands, giving him additional time to answer, and engaging his wife as an interpreter in instances where they are needed are some of the examples of reasonable adjustments (Veale, 2012). Employees need to give him his dignity, engage him in decision-making, and include him in the discussion of his treatment and his right to equality and choice.
Effective communication with Mr Ahmed reduces risks, promotes comprehension, and allows him to lead a normal life. The application of effective communication techniques, consideration of the principles of the Equality Act 2010, and application of such communication models as the sender-receiver model is sure to provide him with safe and person-centered care (Davies et at., 2016).
[bookmark: _Toc223724987]Importance of good administrative skills within professional practice 
[bookmark: _Int_WSDT9NDO][bookmark: _Int_Lik1Bx1y]Professional health and social care involve good administrative skills, particularly in taking care of people such as Mr Ahmed. Administrative work is proper record keeping, scheduling, reporting, and management of patient information. In the case of Mr Ahmed, who needs assistance from a domiciliary care agency, GP, district nurse, speech and language therapist, good administrative skills will make sure that all care activities are arranged, documented, and communicated accordingly (Armstrong and Taylor, 2023). As an example, missing some records or the inability to read the available ones can lead to missing visits or prescribing mistakes, which directly affect his safety and recovery. Proper administration helps in continuity of care, decision-making, and professional practice accountability with evidence-based practice (Moran, 2023).
[bookmark: _Int_T7Al4xhm][bookmark: _Int_GUgkTaZa][bookmark: _Int_NTaocF6s][bookmark: _Int_BhJcjBzQ][bookmark: _Int_1auj2SD4]Administration involves record-keeping as part of its business. All the care interventions, observations, and interactions with the patient must be documented by health and social care professionals in a proper and timely manner (Cross et al., 2020). In the case of Mr Ahmed, this will involve documentation of medication administration, therapy sessions, blood pressure checks, as well as any issues that Mr Ahmed or his family may have. Effective documentation facilitates the multidisciplinary team to assess the progress made and future care plans, as well as to detect any risks or mistakes (Moran, 2023). As an example, documenting the missed visit to the home will also help prevent the occurrence of such problems in the future because of the possibility of this case being investigated. Maintaining proper records is also useful when handing over between the staff members, and all members should know their current health condition.
[bookmark: _Int_l09lKaQ4][bookmark: _Int_rv6kcs7t][bookmark: _Int_O0Mr0W9y][bookmark: _Int_6MtTMI5t][bookmark: _Int_21dmcu0X][bookmark: _Int_L4JJg7Q1][bookmark: _Int_1y7PMfNc]The Data Protection Act 2018 is a legal advice on how to handle personal information efficiently and confidentially. According to this law, care providers should ensure that personal and medical information of Mr Ahmed is kept safe and only shared with the individuals directly involved with Ahmed, and accessed based on professional necessity (Kuner et al., 2020). Policies such as the NHS Records Management Code of Practice also endorse these principles and ensure that all the records are accurate, updated, and reliable during the needed period of time. The principles will be applied to ensure that the confidentiality of the patients is guaranteed, trust between the service users and their families is established, and the legal requirements are met.
Overall, effective, efficient, and accountable administration like proper record keeping and adherence to the Data protection act 2018 is crucial in offering safe, effective, and responsible care (Huang, 2023). They aid in error reduction, facilitation of coordinated care, and protection of patients such as Mr Ahmed, along with facilitating transparency and professionalism in the health and social care sector.
[bookmark: _Toc223724988]Collaborative Work in the Care of Mr Ahmed
[bookmark: _Int_DGwNtx5A][bookmark: _Int_ebp6l2ZP][bookmark: _Int_F1kOup4m][bookmark: _Int_TXsjn4Ls]It is essential to work in cooperation with other professionals so that Mr Ahmed can be provided with safe, effective, and person-centered care. He needs to be supported by a multidisciplinary team of his GP, district nurse, workers of domiciliary care and speech and language therapist. Every professional possesses certain competence, and cooperation will guarantee that their health, rehabilitation, and daily care requirements are met (Schot et al., 2020). For example, the liaison of the district nurse who monitors his blood pressure and care workers who provide medication for his case can avoid missed doses, complications, and ensure recovery.
[bookmark: _Int_o9UB9Dds][bookmark: _Int_ekhqUbsI][bookmark: _Int_yfRAM8zX][bookmark: _Int_8jz6eiy3][bookmark: _Int_eSW5NnV1][bookmark: _Int_yNBWzjPn]Some of the strategies that can be used to promote working effectively include team meetings, effective communication and sharing of care plans. Team meetings enable professionals to talk about the progress, revise interventions, and raise any concerns (Alder-wick et al., 2021). The shared electronic records facilitate access to the current information on the health of Mr Ahmed by all the team members. It is also important that the roles are clearly defined, mutual respect is observed, and people can listen to one another so that the expertise of every member can be considered.
[bookmark: _Toc223724989][bookmark: _Int_2s8dcU4k]The solutions to the frequent problems in multi-agency working are to address the communication problems, role confusion, or prioritization differences (Malomo, 2025). It will be possible to deliver accurate and reliable information by establishing care guidelines and implementing standard communication tools, like SBAR (Situation, Background, Assessment, Recommendation) (Etemadifar et al., 2021). Encouraging feedback and problem-solving discussions and training together can also reinforce teamwork and prevent misunderstandings.
[bookmark: _Int_Cm8Jm6tz]Lastly, collaboration is important in the case of the treatment of Mr Ahmed. The availability of effective communication, common planning, and methods to address challenges will help the professionals synchronize their activities, maintain the safety of the patients, and provide them with high-quality care that satisfies their needs (Miller et al., 2023).
Conclusion
[bookmark: _Int_FAUWRXeh][bookmark: _Int_b9Cb1AvK][bookmark: _Int_xyHocKo9]Communication, excellent administrative ability, and working together are quite essential in offering safe and quality care to Mr Ahmed. Since he has communication problems following his stroke and his native language is Bengali, the care personnel will need to adopt straightforward and clear forms of communication to make him comprehend his care and treatment. By adhering to the principles of the Equality Act 2010, one will also make sure that Mr Ahmed will not be treated unfairly or disrespectfully. Moreover, record keeping and adherence to the Data Protection Act 2018 will assist in securely keeping his personal data and prevent unsafe care practices. Lastly, close working relationships between the GP, district nurse, domiciliary care workers, and the speech and language therapist would contribute to the coordinated and person-centered care that will aid in the recovery and well-being of Mr Ahmed.
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