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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Throughout the initial training when becoming a police constable there are many situations where I found myself in stressful and demanding situations. An example of this is at examination time where I was putting my full focus in to revision as well as learning new topics within the classroom, balancing the task of the learning demand caused myself significant stress. 

Stress can affect an individual in various different ways. Mind (2022) describes stress as when an individual feels pressured or threatened, we respond by becoming stressed. It typically occurs when we are in a precarious position that we don't feel we have any control over (MIND 2022).
NHS Wales (2023) explains that stress, when it feels out of our control, can have a negative impact on our relationships, health, and emotions. It may lower our self-esteem and cause us to feel agitated and uncomfortable. Burnout, also known as physical, mental, and emotional weariness, can result from prolonged or extreme stress (NHS 2023).

Stress can occur in many different situations such as part of a group, for instance, if your family is going through a difficult period, such as bereavement or financial problems Individual, for example, when you have many duties that you are finding difficult to manage a constituent of your community, as in the case of a discriminated-against religious group. When natural disasters or situations like the coronavirus epidemic occur, a member of society (MIND 2022). MIND states that it is really important to address the feeling of stressed before it develops. Mental health issues can be brought on by stress. And it may exacerbate already existing issues. For instance, if you are under a lot of stress, this could cause you to suffer despair or anxiety. Or post-traumatic stress disorder (PTSD) may result after a stressful or traumatic event (MIND 2022).

  It is important to consider mental well-being when undertaking new, overwhelming, and stressful tasks. Before starting training, I took it upon myself to undertake extra research on how to prioritise my mental wellbeing. Due to previous experience with stressful situations I decided to take a proactive approach and explore options to help minimise stress when it becomes apparent. NHS (2022) recognises that there are five steps an individual can take to improve mental health and wellbeing. These are approaches I used to take charge and prioritise my wellbeing throughout. Step one included connecting with other people, NHS states that good relationships are good for an individuals mental wellbeing (NHS 2022). During exam time when I considered my stress levels to be high, I ensured I prioritised my time ensuring I made an efficient effort to spend time with family and friends, resulting in a sensitive of belonging and emotional support. Step 2 includes being physical active raising self-esteem and causing chemical changes in the brain which can positively change an individual’s mood (NHS 2023). I ensured I undertook regular exercise classes each morning before starting my working day. This would result in myself starting the day positivity with a release of endorphins. Step 3 of the NHS approach was to learn new skills. During training school I unsured I was always giving maximum effort to any new task set out boosting my overall confidence within the new role, an example of this was when undertaking practical assessments, enhancing my knowledge and developing my skills within the new role. Step 4 Includes giving to others, NHS explains that showing compassion can create a positive feeling and boosting self-worth (NHS 2023). I undertook small acts of kindness which helped me connect with others. I ensured that every month I would donate to my local food bank boosting my self-worth and self-rewards. The final Step of the NHS process was to make awareness of moments, this includes acknowledging thoughts and feelings that I may be experiencing. I overcome this my ensuring I managed my time effectively to allow times to reflect on my mindfulness. 


  Whilst undergoing training school I undertook many coping mechanisms to deal with the stress that was apparent when my exam period approached. An example of this was regular exercise to release endorphins to help minimise and cope with the levels of stress I was experiencing. When dealing with stress it can often make an induvial suffer with depression this is due to the side effects stress can have on an individual. Being depressed and stressed can result in having low energy, it is proven that regular exercise can boost your mood, various types of exercise can contribute to the reduction of stress and boost in mood (NHS 2022). 

 Forms of aerobic exercise can be a key stress relief which also benefits the heart (Harvard Health Publishing, 2020). Frequent aerobic exercise will benefit the heart, metabolism, body, and emotions. It possesses a special ability to calm and stimulate, to excite and relax, to combat sadness and relieve tension. As I result of this information I attended regular aerobic classes at the gym, using the benefits proven to my advantage by reducing stress. By attending regular classes also allowed me to meet new people and gain social relationships benefitting my mental wellbeing. 
 
  I participated in regular meditation throughout my initial training. One of the best examples of the integration of mind and body is meditation. Stress on the mind can cause the heart to beat more quickly and blood pressure to rise; yet, stress symptoms can be reversed by meditation. Research on Indian yoga gurus has shown that meditation can actually lower blood pressure, raise the body's oxygen intake, drop blood adrenaline levels, raise the body's temperature, and calm the heartbeat (Harvard Health Publishing, 2020).


  Overall it is apparent that there are many alternative coping mechanisms to help reduce stress for an individual. It is known from studies and research that stress can lead to further and developing mental health conditions such as depression. Exercise is proven to enhance an individuals mental and physically wellbeing (NHS 2023). By prioritising my physical and mental wellbeing during this time helped me reduce and minimise the stress I was experiencing at this time. 

Comparing all methods discussed I would consider that exercise during this period was the best approach for myself. I found that cardio exercise was available and accessible at all times as well as being non-time constricted. Participating in regular cardio vascular activity I believe I released the endorphins from within my body helping me cope and minimise the stress levels I was experiencing. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


As a police constable dealing with many types of conflict such as physical and non-physical will be apparent as a part of the job role. It is important to ensure that as police constable an induvial has the skills and situational awareness to manage non-physical conflict. These are the type of skills an individual should ascertain, this will help support a person when dealing with conflict to prevent the situation from escalating into physical conflict. 

 The Cambridge dictionary describes conflict as being an “ongoing dispute between individuals who hold different beliefs or ideals (Cambridge Dictionary 2023)”.  There are several sorts of conflict, and different individuals will interpret the ideology of conflict differently. Conflict can occur in many different types one of which is referred to as personal conflict, This typically occurs between two individuals, mainly as a result of a personality conflict or shared hate, an example of this can be a family dispute (BBC 2023). Another type of conflict is local conflict. This from of conflict might take many different forms, such as battles over local political issues, economic resources, or identities. One example of local conflict was in Northern Ireland in the latter half of the 20th century was known as "The Troubles (BBC, 2023)". A further example of conflict is National and International conflict, this is the result of disputes over social, political, or economic dominance between groups within the same country or between different nations (BBC, 2023).
 
  On occasions police may become involved in alternative types of conflicts between all different categories of conflict. As a police constable many situations arise in physical contact between officers and individuals. This may be to ensure an effective arrest by using police edition granted appointments such as handcuffs or when an induvial becomes actively resistant and aggressive towards an officer and reasonable force is used to protect the personal safety of all. When dealing with conflict it is important to ensure that a police officer uses excelling communication skills whist valuing inclusion and diversity of all. 


As a police constable when in any situation it is critical to ensure the National Decision Making Model is considered. The National Decision Model (NDM) is a five-stage methodical approach to risk assessment and decision making that assists you in selecting the best course of action in any given circumstance. It enables you to work more safely and reduce needless danger. It should also assist you in reporting on events and defending your decisions in written form. Because of the model's flexibility, it can be applied to a variety of non-conflict police scenarios (College of Policing, 2022). The police often make fast-moving decisions in pressurising and rapid situations where members of the public may try and undermine police authority (Blackstones, 2023). 

An incident occurred whist I was in tutorship where a male was actively aggressive and hostile towards myself and my colleague. I had to ensure I was using effective communication to attempt to deescalate the situation. Whilst on the way to the call I I gathered all information possible to ensure I was fully prepared I then re-laid this information to my colleague to ensure full understanding of all individuals involved. Whilst at the incidents location the male was irate and hostile. It was important we assed the NDM by assessing the risk and developing a stagey to de-escalate the aggressive behaviour the man was displaying (Blackstones, 2023). Using effective communication skills I tried to liaise with the male and explain the allegations and the reason for police presence. Due to the males offender behaviour being at actively resistant myself and my colleague needed to re-asses the situation and consider the powers we have to deflate the situation. After consideration I decided to place the male in handcuffs for safety of all, however due to that not being successful my colleague and I used effective communication skills and considered all options we could use, due to the aggression the male had towards officers my colleague decided to act and deploy his taser making contact with the male. As the use of my handcuffs were not successful this was an opportunity to reflect on after the incident during a self-evaluation. Once the male was secure, we were able to discuss and review the decisions we had made during the incident to reflect upon.  Due to myself and my colleague using effective communication skills we were able to contain the situation whilst ensuring safety of all, we had the ability to clearly convey next actions by remaining focused and containing our emotions (Robinson et al., 2023).
       
          Another model that police officers need to consider is the drama triangle, The theory of the drama triangle, developed by Stephen Karpman in 1968. Karpman developed a general set of guidelines on the similarities individuals can have when we resume these old habits and engage in these exchanges. We unintentionally enter the drama triangle, within this triangle He pointed out three roles that we could play in this situation: victim, rescuer, and prosecutor. (Bettany, 2016).  The role of the prosecutor, although this role can also be played by a purposeful bully, it is more frequently motivated by rage or a desire to get or hold onto power (Hall, 2018). The role of the victim even in situations where an evident persecutor is not always present, the victim adopts a subservient role.
Some of us adopt this posture by nature, and by doing so, we may inadvertently move people into the other positions in the drama triangle. The traditional fixer is the rescuer. They quickly arrive to assist the victim. They may think they are supporting and helpful, but by inciting the persecutor, they actually prolong the drama (Hall, 2018). Whilst dealing with an aggressive male it was apparent he adopted the role of the prosecutor by trying to overpower police authority. Entering the drama triangle as a rescue I tried to use my communication skills through speech and empathise and understand the male’s aggressive behaviour and provide a mutual solution. I tried to use affective questioning such as open questions allowing the male to explain his behaviour and actions prior to my arrival.  However due to the male being unable to control this aggression he was portraying towards officers I was unable withdraw from the triangle at that current period. 

   Due to the incident happening on a public dual carriage way I tried to maintain the males dignity and pride by asking him to step inside the police vehicle as a first instance to maintain the privacy of the situation. Showing inclusion towards the male by requesting that he explained his version of events to ensure he is under the secure feeling that officers are independent and are not there to take sides. Inclusion can be described as ensuring an indicial is included in being a part of something (Cambridge Dictionary, 2023). By showing the male inclusion and ensuring he felt involved in the initial circumstances allowed him the opportunity to explain his actions. However understanding and valuing his difference of opinion towards the police and understanding he did not wish to co-operate due to his own personal opinions and circumstances I had to communicate alternative options and asses a contingency plan to ensure safety of all. 

  Good communication is key when dealing with any type of conflict. Good communication can help you avoid misunderstandings, build trusting connections, and position oneself as an engaged team member, making effective communication crucial. Ensuring effective communication is one of the finest strategies to handle issues in the any environment. Unfriendly situations might result from inadequate or ineffective communication (Indeed, 2023). Myself and my colleague tried to communicate with the detained male the reasoning’s for our actions, I used simple language and avoided police terminology and jargon to ensure the clarity of my purpose. I tried to communicate effectively in the hope of changing the males offender behaviour, however as the MALE continued to become more irate, I needed to consider the National Decision Making model and now asses the risk and develop an alternative strategy (Blackstones, 2023). Due to the male’s offender behaviour being at aggressive developing a strategy may include using force on the mail to gain compliance. 

    When a police officer, a third party, or their property is in imminent danger, they have the right to defend themselves with reasonable force (GOV.UK, 2022). Using excessive force is unlawful. You should always think about alternative methods to carry out your obligations or exert authority before resorting to force. You must only use as much force as is required to exercise the power if you decide that it is essential. It is important to think about whether employing force is necessary, appropriate, or proportionate in the given situation.  Officers who feel that they, another person, or their property are in imminent danger may defend themselves by using reasonable force. The same factors that were previously mentioned apply here, meaning that the amount of force must be Reasonable and not overly so (GOV.UK, 2022). Due to the male using force towards officers to prevent detainment myself and my colleague were in an extremely vulnerable position, where by exposed to extreme harm and injury from the males actions. In order to overcome this, as officers we needed to take control of the situation and gain control of the aggressive male, a risk assessment was undertaken by officers to use appointments available to officers to gain this control. This appointment consisted of the use of the taser. 

Once the incident was resolved myself and my colleague were able to take time to reflect on the situation. Policing is a fast-paced occupation also involving aggression, it is important to understand that not all approaches that officers undertake will be the best or most successful option. The complicated theory of reflective practise holds that people attempt to grow and enhance their performance by reflecting on it (Blackstone’s, 2023). A popular approach is Gibbs 1988 reflective cycle. By using this approach myself and my colleague were able to review body worn footage and CCTV of the incident and asses the success and the methods we undertook. It was discussed that some actions that were taken were not the most appropriate when dealing with the male, one of these consisted of myself getting within close proximity of the male, enabling him to strike me causing initial injury. This is an area I can learn from and adapt in an alternative situation in the future. One of a police officer's critical thinking abilities is reflective practise. According to Norman and Willaims (2017), police personnel must adopt a more reflective approach to problem solving in order to tackle the evolving problems posed by the complexity of crime and policing (Blackstone’s, 2017). Gibbs reflective Cycle has 6 sections, these include a description of what happened, feelings, evaluation, analysis, conclusion and action plan (Blackstone’s, 2023). Using this model and action plan for future I would ensure that gain control of the induvial before using my appointments, such as handcuffs. The reasoning I would self-evaluate on this is due to the males aggressive deminer and his police resistance, the presence of police handcuffs may have played a factor in his actions as he was resistant over being arrested. For future I would ensure I have full control of the male before using handcuffs. 

In conclusion, when an officer is dealing with any type of conflict there is a vast amount of ideology and methods that need to be considered to ensure the situation is delt with professionally, successfully and with the least amount of harm to all personnel involved. The National Decision Making Model is a key method the officers need to adopt in any situation to ensure appropriate methods are undertaken. By using methods such as, Stephen Karpman in 1968 drama triangle I was able to asses his role at the current time and develop a working strategy to gain control of the situation. It is clear to understand that reflective practice is key to an officers development and future success in conflict situations. By assessing the situation I am not able to adapt key improvement points I will take on board when entering my next incident involving hostile conflict. Although communication skills were not successful in this situation to gain control over the male, it is proven to have successful benefits and is a tactic I will still adapt and imply in the future. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Section 22 of the Criminal Procedure and Investigations Act defines a criminal investigation as “an investigation conducted by police officers with a view to ascertaining weather a person should be charged with an offence, or weather a person charged of with an offence is guilty of it (CPIA, 1996). 

      Within policing when dealing with investigations it is important to consider all legislation to ensure the investigation is fair, ethical and inline with police policies. One main legislation to consider is the victims code of practice. The Code, which is contained in 12 rights, lays forth the basic requirements and services that groups must offer to victims of crime (College of policing, 2021). Victims of all crimes are entitled to certain rights. Additionally, the Code grants victims who are determined to be: weak or intimidated; consistently targeted; victims of the most serious crime (including bereaved close family) extra rights to additional support. When a victim reports a crime to the police, they have a right to assistance, according to the Code. A preliminary victim needs assessment is part of this, helping to determine who is eligible for increased rights (College of policing, 2021). When conducting an initial investigation it is also crucial to ensure that the investigating personnel ensures the Human Rights Act 1998 is adhered to at all times when dealing with any individual. We all have fundamental freedoms and rights that are known as human rights. They can be limited in certain situations, but they cannot be taken away. Human rights are legally safeguarded in the United Kingdom (Mind, 2020).

  During my time as a response officer within South Wales police it was one of my responsibilities to interview individuals regarding a criminal investigation. Information came to light that a victim of a crime needed to be questioned as a suspect as part of the investigation process. It is crucial to keep in mind the fundamental values which include honesty, integrity, and confidence that the College of Policing established for investigators to follow (Blackstones, 2023). After a suspect has been arrested it is the responsibility of the investigating officer to carry out an interview within the time limit applicable e.g. within the 24 hour time limit an individual has on heir custody clock. Prepping beforehand I gathered intel on the induvial and could acknowledge the male was from an ethnic background with Arabic being his first language. Upon the male being booked into custody he did not request an interpreter throughout the process. I prepared before hand interview questions to ensure a successful interview. I also considered the time I interviewed it ensure it did not interfere with any religious duties the male would undertake empowering his values and respecting his culture. 

  Within the interview I took into consideration that the male may be at a disadvantage due to the language barrier. I gave careful thought to the victims code of practice included in right 1 which is to be able to understand and to be understood (College of policing 2023). I used a slower pace of my tone to make my clarity of my speech clear and understandable. However through out the interview the male asked for a scheduled break at which he requested an interpreter. Adhering to the Victims Code of Practice. Throughout my observations  during interview I could see the male was disengaged and struggling to answer questions, due to the nature of this I decided to call a break during the interview. During an interview breaks can be useful for, If the interview has taken an unexpected turn, gathering ideas and developing backup plans (Blackstone’s, 2023). During this break I discussed with my supervisor the difficulties I was facing do to the communication issues and barriers. 

    Everyone in policing should adopt the national decision model (NDM), as it is appropriate for all decisions. It is applicable in: to unplanned events or deliberate actions carried out by a person or group of persons in both operational and non-operational scenarios (College of policing, 2013). NDM consists of six main components, Code of Ethics, Gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies, take action and review what happened. Every element offers the user a space to concentrate and think. The essential component that unites the paradigm is the Code of Ethics (College of policing, 2013). Using the national decision making model within policing I needed to asses the risk and develop a new working strategy due to the lack of information I was receiving within the interview which may result in evidential difficulties during the case. Due to the male not understanding the questioning this may also be a breach of his rights under the victims code section 1, relating to the right to be understood (College of Policing, 2013). 

    After careful consideration it was decided that the male would be asked further if he would like an interpreter present. In order to help us achieve best evidence in the interview and allow a fair and ethical interview the suggestion was put forward to the male. This would ensure that as officers we ensured that all policies were adhered to protecting the induvial Human Rights at all times. As the male rejected an interpreter at first to be present it was decided that an officer would explain the males rights and choice to a free and independent interpreter, if needed in his first language, this would also show respect for the induvial culture and language. As a result of this the male requested an interpreter to be present. Code C of the Police and Criminal Evidence (PACE, 1984) governs the interpreter's duties at the police station.  The police must make arrangements for an interpreter to be present if a suspect or witness needs one during an interview or when taking a statement. According to Directive 2010/64/EU of the European Parliament, "the quality of the interpretation and translation provided shall be sufficient to safeguard the fairness of the proceedings, in particular by ensuring that suspected or accused persons have knowledge of the cases against them and are able to exercise their rights of defence," the interpretation arrangements must meet the minimal requirements (CPS, 2019). As a result of having this interpreter in place I was able to continue with the interview which allowed me to gather accurate evidence relating to the case, as well as allowing the male the opportunity to give his version of events. During an interview an officer will caution an individual, the cautioned must be explained  to a person by reading the police caution outload as well as breaking it down in to three sections. The caution is as followed, “You do not have to say anything. But, it may harm your defence if you do not mention when questioned something which you later rely on in court. Anything you do say may be given in evidence (GOV.UK, 2023)”. By having the interpreter present allowed the male to provide a defence to the circumstances which can support him during the court procedure if applicable, this is ensuring section two of the caution is adhered to. 
  However due to the delay in the interview and the time it had taken arrange an interpreter the material time frame and memory may have been affected and at a disadvantage for the individual to recollect. Due to the prolonged process and increasing delay may have had an impact on the males memory in regards to remembering’s descriptions and events. This may have impacted the investigation as the information received may have been less accurate and less reliable. After the interview all information was collated to support the evidential process of the investigation. 
  

   One of the critical thinking abilities needed for modern policing is reflective practice. The police are frequently under close examination for how they manage investigations following occurrences (Blackstones, 2023). After the interview it was crucial that I reflected on the process and evidential decisions made. Similar ideas are applied in reflective practice, which is seen to be very advantageous for police personnel. According to Christopher (2015), reflective practice offers numerous advantages, especially considering the complex and varied role that police play in society (Blackstone’s, 2023).  There are many different reflective models that can be used as an approach however Gibbs 1988 explains 6 clear phases of reflection. These Phases include a description of what happened, feelings, evaluation, analysis, conclusion and action plan. By having the ability to reflect on the process I was able to understand what process I undertook and use it for further development in future process’ I undertake. Within this reflective process I was able to underpin that for future investigations, to ensure I secure accurate evidence I will ensure I arrange an interpreter in the first instance to secure accurate evidence as well as support the induvial by ensuring they receive basic rights. Within this reflection it is also important to consider the positive processes that were undertaken, these practices can then be taken forward to empower and impact future investigations positively. 
 To conclude, when conducting a criminal investigation it is important to consider all policies and procedures that need to be included. It is essential that an individuals rights are followed and known to them throughout the process in order to secure best class evidence during the process.  It essential that throughout an investigation process that all victims and suspects are treated fairly and ethical throughout the investigation ensuring the Human Rights Act 1998 is adhered to by all professions during the process. Within this process I also developed my personal skills by learning to adapt to cultural and ethical needs of an individual throughout the investigation building repour and conducting a successful investigation. 
Word count- 1625













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The duty of a police officer entails the responsibility of conducting criminal investigations. Officers should follow the codes of practice to the Criminal Procedure and Investigations Act 1996 when undertaking any investigation. The CPIA describes an investigation as a police inquiry aimed at determining whether someone should face charges or whether the individual facing charges is actually guilty of the crime. An investigation may be carried out if crimes that have been perpetrated determining whether a crime has been committed in order to file for criminal charges offences that the police suspect are those that, for instance, occur when people or places are monitored for a while in anticipation of the potential initiation of criminal proceedings (College of policing, 2013). In order for an investigation to be conducted an officer has to take the role of an investigator in the initial circumstances, an investigator is described, as any law enforcement official taking part in a criminal inquiry. It is the duty of all investigators to fulfil the obligations placed upon them by this code, which include, but are not limited to, gathering and maintaining records of information and materials (College of policing, 2013).

When working as a police constable it is a regular occurrence to deal with victims of many alternative types of crimes that have been committed against them. It important when conducting an investigation to deal with victims individually, asses their needs and treat with respect at all times. The Cambridge Dictionary describes a victim as “someone or something that has been hurt, damaged, or killed or has suffered, either because of the actions of someone or something else, or because of illness or chance (Cambridge University, 2023)”.

When dealing with a victim it is important to consider the victims code of practice. The victim codes of practice is the main legislation that officers should follow when dealing with victims. The Victim code of practice grants victims twelve distinct rights. There is an explanation of what each of these means for the police officers and professionals who are assisting them, along with practical application, for each of them (College of policing, 2023).  All police officers has a professional duty towards their victims as a part of the fundamental role, the college of policing explains Initial impressions matter and are frequently very hard to reverse. It is the duty of police officers and staff to assist victims in understanding what is happening; they should not assume that victims are knowledgeable about criminal justice or policing.  
It is imperative that law enforcement officers assume responsibility for their investigations and get unwavering support from their superiors, both at the senior and direct levels. Not just victims of serious crimes, but all victims should receive a personalised reaction (College of policing, 2023). 

 During my initial time as a police constable I was tasked to obtain a statement from a victim who has been an aggrieved person for a serious offence. Durning my initial task I decided to explore the method of the national decision making model, I made the initial arrangement to gather information and intelligence on the incident before I attended the victims address. Everyone in policing should adopt the national decision model (NDM), as it is appropriate for all decisions. It is applicable to use in unplanned events or deliberate actions carried out by a person or group of persons in both operational and non-operational scenarios (College of Policing, 2023). The six main components of the NDM, Code of Ethics, Gather information and intelligence, Assess threat and risk and develop a working strategy, Consider powers and policy, Identify options and contingencies, Take action and review what happened. The Code of Ethics is the primary text of the national decision making paradigm. The police service goal and values statement is reinforced by the codes, which include professional behaviour standards and policing concepts. The Code of Ethics governs all officers, both while they are on duty and off (Blackstones, 2023). The code of Ethics includes honesty and integrity, Respect, equality and diversity, use of force, orders and instructions, responsibility, confidentiality, fitness for duty, conduct and challenging improper conduct (Blackstones, 2023).   

     Whist gathering evidence using police database I was made aware that a statement tried to be obtained prior to my attendance however the victim stuffers with drug and alcohol dependency so a statement was unable to be obtained. Having reviewed this information at 7.30am in the morning I made the decision to attend the address in the early morning, I made this decision due to the victims dependency I believed this was the time where she would be more capable and have more capacity in order for me to take a statement as she has just woken up. Under the code of ethics I had a duty and responsibility to treat members of the public with respect this would mean that although early attendance was paramount I needed to ensure respect for others and understand their rights (Blackstone’s, 2023)

      When attending the address of the victim on order to ensure I am maintain my responsibility of an investigator within the Criminal and Prosecution Act I need to ensure when I am taking the statement I need to conduct an in depth investigations to determine what transpired, what additional police measures could be required, and how urgently those actions should be taken. The initial steps will assist determine the investigation's pace and course, even in cases when an individual has very little investigative authority. They have to take these actions, assemble as much data as you can, such as, who is involved, along with precise descriptions of the victims, witnesses, and suspects, What has taken place, the location it has occurred, when it occurred and if the person who is suspected is still there. Although the latter details may not be evident at this time, the incident's cause and manner of occurrence (College of policing, 2013). 
   
When taking an initial account I undertook an initial assessment using the THRIVE approach this includes assessing  threat, harm, risk, investigation, vulnerability and engagement, and ensure immediate safeguarding activity is instigated if required (College of policing, 2013).  During this assessment I was able to asses the victims safety from the perpetrator and provide relevant support. 

   When taking the statement from my victim I also needed to consider the Victims Code of Practice, these consist of twelve rights a victim is entitled to during a criminal procedure. One of these rights include to have details of the crime recorded without unjustified delay (GOV.UK, 2023). When speaking to the victim I could see that she was upset, and having withdrawals from drugs due to the dependency. I assessed the NDM and discussed with a supervisor if an Achieving Best Evidence video interview would be more appropriate than taking a statement due to the victims circumstances however it was finalised that regular breaks should be taken whilst the statement was being obtained to the urgency of the case. I ensured this was the case and undertook fluent breaks when my victim needed, refreshments or other needs. By undertaking regular breaks ensured the victim was cared for and her needs were adhered to adhering to the code of ethics having regular breaks also maintained the respect between the investigator and the victim by understanding their needs maintaining equality and diversity. 

  After the statement was obtained, inline with the CPIA I ensured all conditions were adhered to which involves the retention of material. Material gathered during a criminal investigation that might be pertinent to the investigation must be kept on file by the investigator. Photographs, videos, digital captures, and other forms of material preservation may be used instead of the original at any point if the original is perishable, was provided to the investigator rather than created by them, and needs to be returned to its owner, or if keeping a copy instead of the original makes sense under all the circumstances (GOV.UK, 2020). I ensured that I took photographs of injuries, I made certain photographs taken were exhibited as evidence and stored correctly to help support the case. 

  Due to the vulnerability of the victim and the seriousness of the crime reported safeguarding of the victim was paramount. Under the victims code of practice the rights a victim have also include to be provided with information regarding the investigation and prosecution (GOV.UK, 2023). Throughout the investigation I ensured I would remain within contact of the victim to provide them with regular updates, this included when officers carried out suspect searched and when the alleged suspect was in custody. Due to the seriousness of the case and the victims vulnerability I used the NDM to asses the risk and ensured all contact made was face to face, this allowed me to build the relationship between myself and the victim as well as ensuring safeguarding was paramount and police presence was at the address to act as a deterrent whilst the alleged suspect was not in custody. Safeguarding was paramount at all times with the victim and alternative agency referrals to ensure this were made. 
 
 Borton's reflection model 1970 serves as a framework for introspection. The creator of it was Terry Borton. There are just three questions in the framework: How come? What now? What happens next? (Janse, 2022). This was the reflective model I used to reflect post incident. During this reflection I underpinned and explained my decisions in my choices I made during the time of the event. I was able to reflect on the timing of the statement and the current mental capacity of the female I was obtaining a statement from. I was able to explain why I made the choice to obtain the statement early in the morning, this was to ensure the system was clear of all substances due to the intel suggesting possible addiction, as well as assessing what happens next by making the decision to liaise with other departments to forensically asses the home address where the event took place. Moving forward I was able to explain my crucial thinking for safeguarding of the female due to this reflective model. Blackstone’s 2023 states that reflective practice is “regarded as highly beneficial for police officers (Blackstone’s, 2023).

 In conclusion, when dealing with a victim as a police constable it is important to consider that as an investigator a police constable considers their role under the Criminal Procedure and Investigation act 1996. When dealing with victims there is a fundamental amount of information to consider. It is essential that a victim feels empowered and supported by officers at all times. The code of ethics is a key to building a successful relationship with victims, as example of this ensuring a police constable maintains equality and diversity by acting fair and impartial when conducting investigations (Blackstone’s, 2023). It is important to understand that all investigations are different and all need to be assessed individually in order to conduct a successful investigation. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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