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	A housekeeping department is known as the department which is responsible for duties such as presenting the hotel aesthetically and fresh with their primary roles (Raghubalan and Raghubalan, 2016). In the housekeeping department of the hospitality industry of the United Kingdom, employers seek employees enriched with various skills and specified knowledge. With job roles such as cleaning rooms and ensuring standards of the room, skills such as teamwork, task management and customer service are highly prioritised by the job allocator within the hospitality industry (Resume, 2020)). Teamwork promotes enhanced relations and is highly prioritised as engagement of employees and is highly prioritised as more and more engagement of employees leads to higher performance and achievements of the organisations (Bridger, 2018). The skills that hotels like Premier Inn Hotels prefer in their housekeeping are organisational skills, guest service skills and knowledge of safety and healthy compliance (Workable, 2023). 
Further, my past experiences and learning have benefited me in my acquaintance of skills such as communication, time management and interpersonal skills.
“Gibbs Reflective Cycle”
Description
As I was going through the research on the hospitality industry and current opportunities in the industry, I came to know the required skills that are necessary for completing tasks within the housekeeping department. Being able to learn about housekeeping requirements I was able to understand the significance of teamwork, task management and effective customer-oriented skills. Further, I came to learn the crucial role that these core skills play in housekeeping, such as helping coordinate with teams to execute the tasks more effectively and prioritising tasks according to their importance. The study has helped me learn about my own skills and further make comparisons to skills required in housekeeping to see my eligibility. Thus, the learning process further helped me assess skills that I must acquire to be able to potentially eligible for the opportunity.
Feelings 
As I was looking for opportunities and skills that would help me achieve eligibility to work in housekeeping at a hotel, at the beginning I was a bit scared by the thought of failing to learn and gather information. After the outcome of the study, I felt joyful about the fact I had been able to complete the learning. However, computing the skills requirement with my own skills made me a little bit upset. However, the fact that the skills that I have achieved were too hard to develop and all my hardship has made me near to eligibility has boosted my morale and motivation to work on the development of new skills.
Evaluation 
Evaluating my experience and learning, from my point of view the learning went well for the reason that it has helped me understand the role of skills that make an individual eligible for employment. My expectations were profoundly fulfilled by the outcome and helped me learn different activities that I will have to perform as housekeeping in the hospitality industry. Further, the process of learning went well for my personal perspective and future growth.
Analysis
Being able to develop and gain insight into the opportunities available in the hospitality industry as well as skills to make me eligible for work in the housekeeping department, the learning went well for my future growth. The learning went well and was beneficial for me as it helped me identify my strengths as well as weaknesses that must be addressed. As I am very passionate about the knowledge of the hospitality industry and the department of housekeeping, the learning favoured me to create future plans and short-term objectives. 
Conclusion  
To conclude the overall learning process, I came to the conclusion that we must ascertain various skills and specified knowledge to be able to reach the criteria of employability. Based on my understanding, the requirement of the housekeeping department of Marriot Hotel consists of skills such as teamwork, task management and customer service. Analysing the role of skills in the job, teamwork helps in establishing efficiency, customer service helps in enhancing the experiences of customers and task management guides the management of activities and responsibilities. 
Action Plan 
Prioritising my future growth and goals, the first thing that I am going to focus on will be the development of new skills. In the frame of reference to new skills, I will be applying for various skills development courses. Through the means of social media and the internet, I will be surfing for podcasts and blogs related to the development of skills. Lastly, I will create timetables and schedules to guide my skills development process. 
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	Tasks
	Yes 
	No

	Proper Ventilation of Room
	✔
	

	Changing bed linen and towels
	✔
	

	Emptying dust bin
	✔
	

	Vacuuming floors 
	✔
	

	Dusting Furniture 
	✔
	

	Deep-cleaning the bathroom
	✔
	

	Wiping mirrors and windows clean
	✔
	

	Replacing bathroom towels and replenishing amenities
	✔
	[bookmark: _heading=h.vh7or1yuvud]

	Disinfecting and cleaning the toilet 
	✔
	

	Final check 
	✔
	




	For a hotel chain like Premier Inn, a clean, fresh and well-maintained room is significant as it has the potential to enhance the comfort of the guest (Operto, 2023). This will likely result in a pleasant stay for the guest and increase the chance of returning for another stay. To ensure a clean room the housekeeping department has to be well-managed by the hotel. The housekeeping department is responsible for cleaning and sanitising the hotel and the guest's rooms. To ensure the rooms are cleaned according to the standards of Premier Inn, a room cleaning checklist has been created. It was designed to ensure the rooms are fresh, sanitised and clean for the guests when they arrive. The tasks on the checklist must be followed by the housekeeping department on a daily basis. Firstly, proper ventilation of the room, the housekeeping staff must properly ventilate the room before the arrival and after the departure of the guests. Opening all the windows and doors will disperse all musty, stale or chemical odours (Biddle-air, 2023). Changing the bed linen and replacing old sheets will help the room look tidy and disinfecting them will get rid of any bed bugs. Furthermore, emptying the dust bin and vacuuming the floor will remove any trash and dust, dirt or hair that may be left behind from the previous stay. The housekeeping staff should also thoroughly clean the bathroom and toilets with proper disinfectants and any stains or moulds should be scrubbed off. Next is ensuring all the mirrors and the windows are spotless, as these are used by the guests every day it is very noticeable and it easily gets stains and dirt. Then comes the restocking of neat and clean towels and replenishing bars of soap, shampoos and other miscellaneous things (Scribd, 2019)). Lastly, check that all windows and doors are closed, the room temperature, use of room freshener, ensure there is no remaining trash and the room is neat and tidy.  
To further improve the effectiveness of the housekeeping staff, hiring an experienced housekeeper supervisor must be at the top of the list. A well-knowledge supervisor will ensure that all the housekeeping staff are fulfilling their respective duties. The supervisor can also help train the new staff and develop them into fully-fledged professionals (Indeed.com, 2022). Furthermore, the implementation of technologies in housekeeping departments like communication tools and tracking devices can help the housekeepers get insights into the productivity data and guest satisfaction scores (Hotelcleaningservices, 2023). This motivates the housekeepers to improve their efficiency and meet the satisfaction of the guests. 
The checklist that has been provided fulfils all the components needed for a clean, fresh and hygienic room. It ensures that the guests have a comfortable and pleasant stay in the room. Ventilating the room, emptying dust bins, vacuuming the floor and the use of room fresheners will get rid of any displeasing smell from the room. Properly disinfecting and cleaning of bathrooms and toilets will present the guests with clean and hygienic restrooms to use. 
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