Mr Ahmed’s Case Study
Introduction
To effectively work in the health and social care sector, communication, collaborative and administrative skills are very crucial skills. This report will be focusing on the case study of Mr Ahmed who is a 68 year old man who’s recently discharged from the hospital following treatment for a stroke. A concern was raised as the care agency has missed home visits which, resulted in Mr Ahmed’s not receiving his prescribed medication. It will be addressing the following main aspects. It will discuss the importance of effective communication within the context of Mr Ahmed’s care and, make a reference to the principles of the Equality Act 2010. Next it will mention the good skills within Mr Ahmed’s care by having relevant legislation which, applies in the health and social care sector. In addition it will talk about how important it is to work collaboratively with other professionals involved in Mr Ahmed’s care such as the GP, district nurse, domiciliary care workers and speech and language therapist.
Effective Communication
Communication in care is very important, as a care worker would need to communicate with their patient to ensure that they are looked after appropriately. In Mr Ahmeds case study it shows how major effective communication is in health and social care. In this scenario, Mr Ahmed’s first language is Bengali but, he understands some English but struggles with complex conversations. His wife speaks fluent English and often communicates with the care team on his behalf. Mr Ahmed’s may require a professional interpreter so he can communicate properly with the care team and so he can also understand properly and there is no miscommunication. Bad communication can lead to negative results. 
This is so he can explain himself rather than just his wife sometimes interpreting for him. In the Equality Act 2010 there are 9 protected characteristics. (GOV.UK, 2015). There are more than 1 protected characteristics in the Equality Act 2010 that stand out in this case study. One protected characteristic in the Equality Act 2010 that stands out in this case study is age. (GOV.UK, 2015). The reason why is because Mr Ahmed is more vulnerable as he is 68 years old. This means that he could use more support as he is elderly. As well as this, Mr Ahmed should be protected from being treated unfair because he is older. Another protected characteristics in the Equality Act 2010 that stands out in this case study is disability 
Administrative Skills and Record Keeping
Collaboratives Working
Conclusion
In conclusion in this report, it has focused on the case study of Mr Ahmed who is a 68 year old man who’s recently been discharged from the hospital following a treatment for his stroke. An issue was brought up as the care agency had missed home visits which, ended up in Mr Ahmed’s not receiving his prescribed medication. It has analysed the following main features. It has discussed the importance of effective communication within the context of Mr Ahmed’s care, and made refrences about the principles of the Equality Act 2010. Furthermore, it went on to address the positive skills within Mr Ahmed’s care by having relevant legislation which, applies in the health and social care industry. Following this, it then went on to mentioned how significant it was to work collaboratively with other professionals that were involved in Mr Ahmed’s care such GP, district nurse, domiciliary care workers and speech and language therapist.
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