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Technology and media play an important role in various areas of human life: education, medical, training, communication, marketing. Websites, social media, online forums and applications enable people to create and share information or to participate in social networking. The development of technology allows you to accumulate a large amount of information that needs to be stored somewhere. Cloud storage helps securely store and share information. The Internet has changed our lifestyle. Communication and media have been changing rapidly. Most workplaces today require computer skills. Social networks expand communication and help promote business.
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Cloud Storage is Internet product where data is remotely maintained, managed, and backed up. (Baiju, 2014). User can store data online and have access it from anywhere online via the Internet. Data can be stored on multiple servers in different locations, so natural disasters cannot destroy data at the same time. The market for public cloud services is popular and constantly expanding. Cloud storage services can be used for personal and business use. Cloud storage is Internet services such as Dropbox, OneDrive, Google Drive, iCloud et al. Services have a certain capacity allowance. Some providers offer a certain amount of data for free storage. Cloud storage ensures your privacy: only you can access and see your information, the other users don’t have the right to use your account. If someone wants to access your files, they must get your permission (Baiju, 2014).
Advantages of Cloud Storage:
Usability: Cloud storage has desktop folders. A desktop folder allows you to drag files from/to the cloud storage to/from a personal computer.
Bandwidth: Instead of sending files, you can send a web link by email. If bandwidth allowance exceeds, the cost may be significant.
Accessibility: You can access files in the cloud storage at any time from any place where there is an Internet connection.
Disaster Recovery: Cloud storage offers back-up storage in case of an accident.
Cost Saving: Сloud storage users do not spend money to purchase a storage server. Cloud storage service prices are relatively low.
Disadvantages of cloud storage:
Usability: Carefully drag&drop files from computer to cloud storage. Make a copy and paste instead of dragging. Drag&drop will permanently move your file from its source folder to the cloud.
Bandwidth: The more data you send to the storage, the more you pay. Some providers allow unlimited bandwidth.
Accessibility: If there is no internet connection, then there is no access to data on Cloud storage.
Data Security: There are certain concerns about the privacy and security of data storage.
Software: If you want to be able to use your files locally through multiple devices, you’ll need to download the service apps on all devices (Baiju, 2014).
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Dropbox is a service allows the users to store files online. You can bring your photo, video or docs anywhere. All your files will be saved on Dropbox servers. Desktop apps must be installed on all your computers and smartphones. Your files will be synchronized and saved on all your computers and smartphones on which the Dropbox app is installed. You will see all your files and workgroup folders from your computer, but they will only take up space on your hard drive when you work with them. Dropbox works with Microsoft Office Online. When editing a document, Dropbox redirects you to Microsoft Office Online. You can check your usage by visiting your Dropbox account. Dropbox allows you to store files in different formats. The user accesses data regardless of the device. Users can earn additional space by referring others (Dropbox, 2019).
Dropbox one of the first advanced cloud storage services. The company offers a personal and business Dropbox. You can keep personal and work files in their places. Separation of business and personal data provides greater privacy. You can access all files in one place, and you don't have to switch accounts. Dropbox saves backup copies of all your data and protects them. For 120 days, Dropbox restores deleted files and old versions of files. Saved files are synchronized with your computer and iOS, Android, Windows and Blackberry devices. You can invite colleagues to shared folders, where they will work together on the same files at the same time. Changes to folders and files are synchronized automatically so that each team member in the Dropbox folder will have the latest versions of files (Dropbox, 2019).
Advantages:
1. Dropbox provides good-in-class synchronization, which allows teams to work on projects.
2. Recover deleted files.
3. Provides unlimited working space. 
4. Individualized support.
Disadvantages:
1. Limits your free storage space to 2 GB.
2. Loss of internet connection leads to failures (Dropbox, 2019).
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iCloud - cloud storage service submitted by Apple Inc. This cloud storage is intended for downloading and safe storage of photos, videos, notes, and files. iCloud is built into every Apple device. In addition to storing your data, iCloud technology can help find your iPhone, iPad, Mac, Apple Watch if they are ever lost (Apple Inc, 2019).
Upon registration, each user receives 5 GB of free storage. It's hard to predict the cost of using cloud storage because your needs can grow quickly. Using the backup function you can create in iCloud a copy of the data of the iPhone, iPad or iPod touch. If there is not enough space, you can buy additional volumes or delete some content (Apple Inc, 2019).
iCloud Photo Sharing allows you to create photo albums with friends who can watch and add their own photos. iCloud Drive serves to keep documents up to date. iCloud Drive allows you to sync changes across all your devices. To invite someone to work on the file, you can send a private link. You do not need to create a copy. iCloud automatically supports Mail, Reminders, Calendar, Contacts applications and performs current updates on all devices. Team members can simultaneously work in the same file and see the changes.
Advantages:
1. The unlimited storage capability.
2. You can play music and video directly from iCloud, and not download it first.
3. Sync data on a new device.
4. You can use iCloud to backup and restore data on Apple iOS devices.
Disadvantages:
1. To access files in iCloud Drive, you must download iCloud for Windows.
2. Loss of internet connection leads to failures (Apple Inc, 2019).
Cloud Storage Comparison:
	Features
	iCloud                                     
	Dropbox

	Free storage space
	5 GB 
	2 GB

	Registered users.
	850 million
	500 million

	Paying users
	170 million
	11 million

	Discounts
	No discounts for signing up for a full year
	Discounts for signing up for a full year


(Novet, 2018, Cloud wards, 2018). 
Recommendation.
The main function of Cloud storage is to save and transfer files. Cloud storage takes a little time to understand and use these functions. Cloud storage ensures your privacy. The other people do not have the right to use your account. Cloud storage has its advantages and disadvantages. However, the advantages outweigh all the disadvantages. iCloud technology is suitable for those who use Apple devices because it is built into each device. Hard drives are becoming cheaper, and we can store a certain amount of data on our computer (Cloud wards, 2018).
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Social media is the online communications channels committed to interact with people, messages sharing and collaboration. Relations between people are established, maintained and developed mainly through technology and media. The largest social networks, such as Facebook and Twitter, have a significant impact on the relationship between people. Marketers use social networks to influence customers. Web sites and applications allow you to participate in social networks and promote business. Facebook is a good platform for creating your own business. In business, Facebook is used to promote brands, connect to current customers, personal interaction with customers (Facebook, 2019).
Facebook offers tools for starting a small business. To use these tools in your business project you need to create a business page. On your page, you need to place relevant information about your business, your location, phone number, email address, website and your opening hours. Future clients will trust you more if you post information about yourself. For clarity, the page may contain a logo, photo or video. Communication and visual information on the page should attract and engage potential customers. With Facebook, you can create an attractive profile picture and a cover photo. Photos and videos must match your target audience. You can use additional features on your Facebook page, such as Messenger and Facebook Live. Messenger allows you to engage with your customers through personal conversation. Facebook Live allows communicate and engage your customers via video. All posts will be public. You need to use special settings to send a post to your target audience. People who like your page can get updates about the page, such as posts, photos or videos. In order to strengthen and develop your business, you need to accurately select and evaluate the content of posts, pictures, and video. Business page rating is estimated based on reviews and recommendations. The most important task is to monitor the feedback and respond to posts (Facebook, 2019). 
Facebook offers tools to advertise your business. Before advertising on Facebook you need to increase the credibility of your business. Your Facebook Page can give people the opportunity to learn more about your business. Any advertisement will contain your photo and basic information about the business. Facebook offers different types of advertising for all kinds of business. There is a special tool for creating and managing your advertisements. Based on the strategy of your business, it is necessary to determine the objectives of advertising and the target audience. Lookalike Audiences helps to attract the target audience. This tool identifies people with people who are already your fans. This way you expand your target audience (Coggin, 2019). 
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Facebook and other social networks are a good platform for the development of communication needs in the Health and Social Care. Participation in a social network should meet the intellectual, emotional and social needs of people who use care service. People who have low self-confidence, poor self-esteem, hopelessness, or depression can use Facebook to increase communication opportunities. For people with disabilities, it is important to maintain constant relationships with relatives, maintain and develop friendships. People who use social care can become part of supportive social network (Vaidhyanathan, 2019).
Facebook allows you to create a group to communicate with a relatively small number of people. In such groups, participants share their interests and express opinions. They may be public and private. The group creates its own rules of communication and monitors their compliance. To perform the stated tasks, the group requires an administrator and editor (Vaidhyanathan, 2019).
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My LinnkedIn account:
[image: Screenshot 2019-04-29 at 18.11]
https://www.linkedin.com/in/aleksandrs-plisecky-157064186/
My Twitter account:
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https://twitter.com/pliseckis

My Facebook account:
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https://www.facebook.com/aleksandrs.pliseckis
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Digital technologies and media have a significant impact on our daily lives. Cloud storage offers many options for both the common user and for business. Each cloud storage has advantages and disadvantages. To store a relatively small amount of data, you can use the hard drive on your computer.
Social networking sites such as Facebook and Twitter are generally used for communication. Facebook offers very convenient tools for business. Using the target audience in advertising promotes the business promotion. People who use social care can develop communication skills and make friends.
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