

3

[image: ]





Name: Isabel Portulez
Student ID: 2510869
Module Code: LCHS4001
Module: Academic and Employability Skills 
Lecturer: Arif Ahmed












Table of Contents
1.1 Introduction	3
2 Suport Worker  in the Health and Social Care Field	3
2.1 Description of Support Worker  in Health and Social Care	3
2.2 Explanation of Most Significant Skills Needed for Support Worker  in Health and Social Care	3
3 Strategies for Skill Improvement for Support Worker 	4
3.1 Three Strategies to Improve the Skills for Support Worker	4
4. Conclusion 	5
5. Reference List	6













[bookmark: _Toc695233283]1.1 Introduction
[bookmark: _Toc1915621813]Support workers are an essential part of the health and social care sector since they deliver direct and practical care to patients in a various number of settings. They assist patients in recovery, comfort, and daily care when they work at the supervision of registered health professionals, nurses, and doctors. This report deals with the description of a Healthcare Support Worker working in the NHS. It will outline the functions and roles of this specific position, discuss three necessary skills that should be successfully possessed and provide the strategies that may be employed to enhance these skills into practice. 


2. Support Worker in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Support worker in Health and Social Care 

A Support Worker is an important individual in the health and social care industry since they give direct  services to patients under the guidance of qualified health professionals including nurses and doctors (Health Careers, n.d). Its importance lies in the fact that registered support workers assist in providing patients with safe, caring, and consistent care, which is at the same time enabling registered health care professionals to devote their time to clinical tasks. The day-to-day care provision in the NHS would be disturbed without  support workers.

The primary responsibilities of a support worker are determined by the location. Some tasks performed in hospital settings, are aiding patients in movement, bathing, dressing, checking vital signs, and feeding patients (NHS Trust, 2018). The central role of support workers is also to ensure the patients feel at ease, respected and assured when under care. As a GP surgery or health centre, task management may include blood sample taking, laboratory sample processing, equipment sterilisation, co room restocking, and health promotion (NHS England, 2023). To fulfill this role in an efficient way,  support workers should posess essential skills such  as empathy, patience, good communication skills, and flexible problem-solving (Skills for Health, 2021).




[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Support Worker in Health and Social Care

Empathy and patient work are one of the most important skills that a healthcare support worker should have. Support workers can use empathy to be sensitive to the needs (both emotional and physical) of patients and be able to respond appropriately and be patient in critical situations (Skills for Health, 2021). This is mostly essential when dealing with patients who might be nervous, suffering, disoriented or even unable to express themselves, like those with dementia or learning disabilities. healthcare support workers can facilitate the provision of an environment of safety and respect that fosters dignity and trust through empathy and patience.

Effective communication is another and a crucial skill. The healthcare support workers also need to engage patients, families, and other workers in communication to provide care to patients safely and most accurately. This involves active listening, recognition of non-verbal communication and instructions of the senior staff (Skills for Health, 2021). As an example, reporting the changes in the condition of a patient correctly to a nurse can be used to prevent complications and enhance patient outcomes. Patient anxiety can also be minimized with the help of good communication, which assists in proper teamwork in the healthcare setting.

Healthcare support workers are also highly required of problem-solving and being flexible, as the healthcare settings are unpredictable (Care Learning, 2024). Support workers are forced to deal with unforeseen issues, routine fluctuations and overworking. Flexibility enables employees to cope with stress, give priorities, and be strong. As an example, a healthcare support worker is probably called upon to change his or her roles very fast in case a patient has deteriorated out of the blue.

In case  support workers do not have these skills, the patient care could suffer. 
Lack of respect: Poor communication may result in misinterpretations and mistakes, the absence of empathy could make patients feel more or less abandoned. Moreover, ineffective problem-solving abilities may bring about stress and burnout (Skills for Health, 2021). these problems may decrease patient satisfaction and undermine safe care provision.7

Learning these skills also helps to feel more confident and do the right thing. Support workers  tend to follow care plans, raise concerns in the right way, and think about what they did and know what they're doing.

[bookmark: _Toc992114325]3. Strategies for Skill Improvement for Support Worker  
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Support worker 

Active listening training is one of the effective strategies that can be used in enhancing communication skills. The approach in question consists of showing healthcare support workers how to act and become fully involved with a speaker, ask clarifying questions, and provide an adequate response. Role-play is conducted during training, as it enables workers to develop skills and communication abilities in situations of a real environment and enhance the level of knowledge and minimize the chances of making mistakes (Skills for Health, 2021).

One of the methods that can be useful in building empathy and patience is reflective practice with the support of supervision. Reflective practice is a practice that persuades healthcare support workers to reflect on their experiences, emotional reactions, and interactions with patients. Feedback and guidance by top personnel are offered during supervision sessions. The strategy should assist the workers in overcoming the emotional difficulties and get immersed into the perspective of the patient to provide care that is more empathetic (Skills for Health, 2021).

Scenario based and on-job training is very effective to enhance problem-solving and adaptation to new problems or situations. The plan subjects healthcare support workers to real-life circumstances in care and lets them practise in responding to the concealed care issues. With the time, this strategy establishes trust, durability and versatility and equips employees to accommodate the ever-evolving patient demands (NHS England, 2023).

One of the most effective instruments is education of other cultures and ethical decision-making. The observation of numerous belief systems, family patterns and social norms assists personnel to deal with delicate circumstances without injuring individuals. Discussion of dignity, consent, and independence allows the staff to be morally mindful and reduce bias in daily operations. People skills are also enhanced through learning circles that are led by peers. Personal smaller groups that examine anonymous case studies share ideas, blame each other, and accuse each other. In this manner people become accustomed to the not quite certain, remain humble, and become practically wiser jointly rather than rank-takers. (Halo Staffing.  n.d)

Lastly, there are specific real results provided by digital simulation tools. Simulated patients responding assist the staff in practicing and responding to pressure repeatedly, in real time, and measuring results. This data methodology identifies the gaps at an early stage, supports good practice, and assists continuous improvement. In combination with human coaching, tech creates a balanced system that establishes confidence, stability, as well as improved person-centred care. (Kent university,n.d)
[bookmark: _Toc1799977123]

4. Conclusion

The healthcare support workers play a vital role in the provision of safe and quality care in the NHS and across the health and social care sector. Their involvement facilitates the wellbeing of the patients, increased efficiency of services and improved multidisciplinary collaboration. In overall, the report has shown the significance of the healthcare support worker role, the essential skills needed, namely, the ability to be empathetic and show patience, be able to communicate and show flexibility in problem-solving, as well as the approaches to attaching these qualities. Healthcare organisations can invest in training and professional development to make the support workers prepared to meet patient needs, play a positive role in the quality of care.
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