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According to Office for National Statistics (2023), only 40% of crimes get reported to the police in England and Wales and this is due to many different factors. Three factors which are going to be discussed include fear of retaliation, lack of confidence that the criminal justice system will give the victim justice and keep the victims safe and lastly the psychological impact it has on the victims (Beckett & Warrington, 2014). It is essential to understand what a victim is and what makes someone a victim before investigating why some victims don’t report crime. Under the code of practice for victims of crime, which was set out in 2021, describes a victim as ‘a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence’ (The Crown Prosecution Service, 2022). Examples of different victims such as Sarah Everard, Alex Reid and gang violence will be discussed to gain a further understanding of the different reasons to why people don’t report crime as well as why, not reporting crimes is a problem to crime reduction strategies such as hotspot policing. In addition, it will be essential to look at crime reporting from the perspective of vulnerable communities such as ethnic minorities and people from the LGBTQ+ community. Statistics will help gain a greater insight into how the different cases used, cause an impact to the publics perception on reporting a crime.
By victims not reporting crimes causes many problems when it comes to crime reduction strategies. Hot spots policing in particular is greatly affected as it can be defined as a strategy that deploys resources to areas where crime persistently occurs in an attempt to reduce the crime from occurring any further (College of Policing, 2022). All the data police use arises from crimes that get reported to them, meaning any unreported crimes cannot get used in the input for hotspots policing. Therefore, areas of high crime rates could be getting missed when in reality, they need targeting the most for the public’s safety (Mazeika, 2022). 
Many people lack confidence that the criminal justice system will give the victim the justice they require as well as keeping the victims safe. In 2018, the Lord Chancellor and Secretary for state and justice proposed the victim’s strategy which intends to improve the rights, support, and experience of victims to therefore understand the correct needs of the victims (HM Government, 2018). To aid this proposal, the introduction of a victim’s commissioner named Baroness Newlove was needed to be a voice for victims and promote good practice in the treatment of victims (Victims Commissioner, 2024). However, since this appointment, there has been many cases of police misconduct which has resulted in a lack of trust and confidence in the police. A key example to demonstrate why many women have stopped reporting crime to the police is the case of Sarah Everard in 2021. She was kidnapped, murdered, and raped by a serving Metropolitan police officer named Wayne Couzens who abused his position of trust. He is now serving a whole life term in prison (Lowerson, 2022). Women will fear that if a male police officer approached them after reporting a crime, that a similar thing could happen to them. Many women feel vulnerable and have feelings of embarrassment and shame reporting a crime of this nature to the police so tend to remain in silence. According to End Violence against Women, 47% of women have a decreased trust in the police following the Sarah Everard case and 1 in 10 women are less likely to report a sexual assault to the police following the case (EndViolenceAgainstWomen, 2021). Police hold a position of trust and are given the responsibility of keeping the public safe so by cases like Sarah Everard’s, victims won’t know where to turn for safety or justice as their first point of call isn’t safe or trustworthy (Police Service of Northern Ireland, 2016). 
Furthermore, people whose background is of an ethnic minority or people who are classed as vulnerable might perceive reporting a crime as futile because they believe their reports will be dismissed due to scepticism and systematic biases (Girardi, 2021). Therefore, they lack confidence that they will receive justice. People part of the LGBTQ+ community believe that if they reported a crime, nothing would be done about it, and they fear they will receive transphobic and homophobic reactions from the police (Dwyer, 2009). This is due to ongoing police violence cases stemming from institutionalised homophobia, transphobia and racism (Dreyer et al., 2020). Discrimination towards LGBTQ+ communities has been normalised from the way hate crimes are dealt with by the criminal justice system. Hate crime victims are often treated with indifference and they are dealt with unprofessionalism, which is why victims don’t report crimes to the police as they fear of being treated this way (Nadal et al., 2015). This often arises from police officers failing to realise how serious the crime is and sometimes they put all the blame onto the victim (Tucker et al., 2019). Most of the viewpoints from LGBTQ+ members can be mimicked from people of ethnic minority backgrounds as they face similar encounters and experiences with the police and the criminal justice system leading to an overall lack of reporting crime. 
Statistics in 2018, present that 57% of all violent crime went unreported, which includes 75% of rape and sexual assaults (Morgan & Truman, 2019). These statistics link closely with victims not reporting their crime due to suffering from trauma and psychological issues as a result of the crime. After the crime, many victims suffer from emotional distress, which can affect their decision-making process (Gurm & Marchbank, 2020). The victims are shocked and don’t know where to seek help as their trust has been massively affected by the crime. They don’t necessarily have emotions such as fear or anxiety due to being so shocked which therefore means they won’t report the crime (Kidd & Chayet, 2010). After the crime occurs, a victim psychologically goes through three stages of decision making. Firstly, the victim has to identify their self as a victim of the crime, secondly, they need to be able to determine the seriousness of the crime and lastly, they need to decide whether they are going to take any action or no action (Zaykowski, 2015). At each stage the victim is affected by emotional stress which influences their decisions. An example of this can include the fear of being re-victimised or feelings of injustice (Xie & Baumer, 2019). Other feelings the victim may be influenced by during the 3 stages are fear of stigmatization from their peers, embarrassment, shame, and powerlessness. These feelings cause the victim to feel pressured and threatened with the consequences of reporting it to the police, so often resort to keeping it to themselves, so they don’t have to endure these feelings (Papp et al, 2019). On 24th February 2020, a young women named Alex Reid committed suicide as she couldn’t cope with the domestic abuse, she endured from her ex-partner any longer. She didn’t ever report it to anyone, and her family didn’t know that she felt like that. However, they did notice she was suffering emotionally and mentally as she wasn’t as talkative, she stopped answering calls and she stopped responding to messages. She shut herself out from everyone instead of reporting it to the police which could have been due to her decision-making process being affected from the abuse as well as having feelings of embarrassment if her family found out (Moore, 2021). 
Another reason crimes may go unreported is due to fear of retaliation. This can be seen more predominantly in gang related crimes, intimate partner violence or any crime committed where the victim knows the perpetrator. It causes them to be fearful of what could happen to them as their safety is put at risk (Melgar, 2021). In particular for gang related crime, which occurs in small urban hotspot areas, reporting and cooperating with the police is seen to contradict and go against their ‘street code’ (Clayman & Skinns, 2012). These people who fear retaliation will only cooperate with the police by reporting crime when they believe that the benefit will outweigh the risk. For example, if the victim reports a crime but nothing gets done about it or the perpetrator serves a short sentence, the perpetrator will get released and they will be placed back into the same gang community, which therefore puts the victim at danger (Whitman & Davis, 2007).  Furthermore, many sexual assaults go unreported in prisons due to fear of retaliation. This links strongly to gang related crimes as well as the victim knowing the perpetrator, as it could either be their cell mate or a fellow prisoner who they live with every day (Miller, 2009). There is no escape from retaliation in prisons as tensions are high, so therefore by reporting a prisoner for a crime will cause many problems as the victim will be seen a snitch and they will have to pay for it, which is usually being attacked by the gangs (The Crown Prosecution Service, 2021). By peers seeing what can happen from reporting a crime to the police, can cause this fear of retaliation to massively increase. This can be seen in the case of a gang member in America who was brutally murdered because to the gang members he was viewed as a traitor and a snitch. Other members of the gang, especially the younger members will believe they are trapped and will resort to keeping everything to themselves as they have seen what could happen to them (Sullivan & Bunker, 2018). 
To conclude, there are a wide variety of reasons to why people don’t report crimes and different crimes can have higher unreported crime levels. Firstly, many people lack confidence that the criminal justice system will give the victim justice, which is evident in the case of Sarah Everard. Many women after the Sarah Everard case decreased their chances of reporting a crime as they didn’t want to be mistreated. From the high levels of discrimination towards vulnerable groups like the LGBTQ+ community has resulted in crimes going unreported which mainly stemmed from hate crime being normalised and police treating people with indifference. Moreover, many people following a crime suffer psychologically from the trauma it has caused them, making them suffer in silence from all the emotions. This was proved in the case of Alex Reid whose decision-making process was massively affected. Lastly, a lot of people especially victims of intimate partner violence and gang related crime, fear retaliation if they ever reported a crime. This is significantly seen within prisons due to the gang culture and similarly in intimate partner violence as there is no escape if the perpetrator is let off. Since the introduction of the victim’s commissioner, more support has been given to victims as well as better treatment in some cases, but it does still need to be massively improved. 
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