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Research Proposal Form
MSc Public Health and Social Care in Practice Dissertation (CHS7004)

Fill in this form after discussions with your tutor. 
The information will be formally submitted to your supervisor for approval.

	Student Name
	Student ID

	
Sivaanilkumar Lella
	
2241658


*Please adapt the text boxes accordingly 

	Proposed Research Topic: 
Examining Patient Satisfaction with Healthcare Services: A Comparative Study of UK and India 


Research question: 
What factors demonstrate the greatest divergence in patient satisfaction levels with healthcare services and quality received in the United Kingdom compared to India?

Research methodology: 
The study will adopt qualitative study and will conduct semi-structured interviews with 20 participants - 10 patients and 10 healthcare providers - from the UK and India respectively. Purposive sampling will be used to recruit participants from hospitals, community health centres and patient/caregiver organizations in both countries to capture insights from information-rich cases on healthcare experiences. Interviews will examine perspectives on multiple domains of healthcare satisfaction including quality, access, availability etc. as well as participant recommendations for improvement. Interview transcripts will subsequently be thematically analyzed using framework analysis to code responses and systematically compare patient satisfaction factors between the two countries. Qualitative interviews allow an in-depth, context-specific understanding of healthcare challenges and lived experiences from the perspectives of both patients and providers in the UK and India.






A brief overview (14-20 sentences, including 5 references)
	[bookmark: _Hlk142389616]Please provide a brief overview of the topic you intend to research in a lay public language, that is for a non-scientific audience: 

Healthcare systems globally aim to provide quality care that is patient-centred, effective and timely (WHO, 2019). Assessing patient satisfaction offers critical insights into people’s experiences and areas needing improvement (Manary et al., 2013). The UK’s National Health Service (NHS) is a public healthcare system providing universal coverage, while India has a mixed public-private system with significant access barriers for many (Nandraj et al., 2001). Past research shows patient satisfaction is driven by factors like wait times, doctor communication and delivery infrastructure (Sitzia & Wood, 1997). Although the NHS regularly measures patient satisfaction (Ipsos MORI, 2022), India lacks robust national data on this metric (Dagupta & Tripathi, 2019). 

While both systems have seen innovations like telehealth to increase access, pressures from ageing populations and health workforce shortages persist (Hazarika, 2013). Given structural disparities between the systems, Indian patients may experience gaps in quality and availability compared to more developed systems like the UK’s NHS (De Costa & Diwan, 2007). However, few comparative studies measure patient healthcare satisfaction between developing and developed countries. This research aims to assess patient satisfaction in the UK and India to highlight divergences in care quality from the patient perspective using standardized surveys. Findings seek to inform evidence-based reforms enhancing patient-centred care globally.







Aim (a broad statement capturing the overall purpose of this research)
	[bookmark: _Hlk142389877]Please provide the aim of the topic you intend to research: 

The study aims to analyse disparities in patient experiences between the UK and Indian healthcare systems, identify the key drivers of patient satisfaction and dissatisfaction, and highlight potential pathways for reforms that can enhance the patient-centeredness of healthcare delivery in both countries.












Objectives (outline 3-5 using bullet points)
	Please provide the objectives of the intended research: 

1. To assess and compare overall patient satisfaction with healthcare services received in the UK and India.
2. To identify specific aspects of healthcare services driving patient satisfaction and dissatisfaction in each country context, including wait times, quality of facilities, doctor/patient communication, treatment outcomes etc.
3. To analyze which domains of healthcare provision have the strongest effect on patient satisfaction - availability, access, outcomes, staff interactions etc. - in both countries.
4. To highlight strengths, weaknesses and disparities in patient experiences with the national healthcare systems in the UK and India.








Ethical considerations (indicate ethical issues that are relevant to your research) 
	Collecting primary data from human participants requires you to address these issues.
Using primary data sources still requires how you will address these issues.

I will submit my research proposal and the UWTSD ethics form to my supervisor to receive ethical approval.

I will develop a research information letter and consent form to be handed to each participant.

Voluntary informed Consent will be asked of each participant: 

I will ensure participants will not be subjected to coercion, intimidation, and undue influence  to participate in this research. 

I will ensure participants will be informed they have the right to withdraw and their data from this research. 

I will ensure to store the obtained signed consent forms securely and anonymously. 

I will ensure the collected data will be protected and stored securely and deleted after ending this study program.


I confirm that I have discussed and agreed every section of this form with my supervisor and will only conduct my research in line with what has been agreed in this document


Signature………………………………….                                              Date:………………………………….. 



Supervisor:

 Signature………………………………….                                              Date:………………………………….. 



Appendix:
A Participant research information form 
B Consent form
C List of Questions / Interview schedule
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