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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: This essay outlines the dilemma of Anti-Social Behaviour, where crime may or may not be present, exploring the effectiveness of various disposals available to UK police.

(College of Policing, 2024) defines ASB as “conduct that has caused – or is likely to cause – harassment, alarm or distress to any person”. From this definition, it can be assumed that ASB can present both in public, and in private. Moreover, such conduct does not necessarily need to involve crime specifically. Therefore, the scope of ASB is quite broad.

This particular case study relates to a local Anti-Social Behaviour (ASB) problem, where residents were consistently complaining about youths drinking, littering, and making noise at unsociable hours in a residential cul-de-sac. It had further been reported these youths had been setting off fireworks in the built-up cul-de-sac in light of bonfire night and Halloween festivities. Relevant legislation presented reasonable limitations to police action, but it also provided certain police powers that would prove effective in dealing with the problem.

As in any policing operation, it was important to consider that any powers used must be weighed against the public’s human rights. In this case, areas of particular concern were: Article 1 – freeness and equality; Article 10 – freedom of expression; and Article 11, which states that no-one shall be held guilty of an offence where their acts or omissions do not constitute a penal offence (European Convention on Human Rights, 1950).

Much of the literature on tackling ASB resolves around ‘problem-oriented policing’ (College of Policing, 2024). As per (ibid), problem-solving policing is an approach to addressing crime and disorder that involves several key steps. It begins with identifying a specific problem, followed by a thorough analysis to understand the underlying issues. Based on this understanding, a tailored response is developed to address the problem effectively. Finally, the impact of the response is assessed to determine its success and make any necessary adjustments.
 
This ‘problem’ theory has formed the more sophisticated ‘SARA model which has seen positive result amongst UK forces
 
Scanning: This involves identifying weaknesses in a public or private space , including social or geographical/environmental factors whereby crime and disorder becomes desirable or, at least, more accessible to offenders; Analysis: This involves understanding the underlying causes and contributing factors of the problem in more depth; Response: Developing and implementing tailored strategies to address the problem; Assessment: Evaluating the effectiveness of the response and making necessary adjustments. (ibid).

(ibid) emphasises the systematic and evidence-based nature of the SARA model, where by breaking down problems into manageable components, police and local authorities can develop targeted strategies that address the root causes of ASB.
 
A meta-analysis included in the guidance revealed that problem-oriented policing strategies, including the SARA model, led to a significant reduction in crime and disorder. Studies indicate a 33% reduction in ASB incidents following the implementation of SARA-based interventions (ibid).
 
(Brandon, 2015) corroborates these findings, illustrating through various case studies how the SARA model effectively reduces crime and disorder. For instance, in one case study involving a public housing project plagued by ASB, the implementation of SARA resulted in a 40% reduction in reported incidents over a six-month period.
 
The effectiveness of the SARA model in curbing ASB is supported by numerous other case studies. In one example documented by (College of Policing, 2024), a UK police force used the SARA model to address persistent ASB in a local park. The scanning phase identified peak times and types of ASB, while the analysis phase revealed underlying causes, such as inadequate lighting and lack of recreational facilities. The response involved increased patrols, improved lighting, and the installation of a youth centre. The assessment phase showed a 50% reduction in ASB incidents within three months of implementation (ibid).
 
The response to anti-social behaviour, particularly where the implementation of SARA is concerned, often requires collaboration between different agencies to determine the most appropriate solution (College of Policing 2024). Where a complaint is made to one agency, that agency may utilise the roles of others in providing a solution if they lack relevant skills or resources. This will help to ensure that reports of anti-social behaviour are not lost or left unanswered. It may also help to provide a mechanism for engagement from the wider community in finding solutions to local anti-social behaviour issues. Examples of partnership working may include: calling upon the local council to install target hardening; working with fire and rescue where accessibility is an issue; or, notifying social services to conduct welfare checks of vulnerable persons, or; referring young offenders to the Youth Offending Service to facilitate restorative justice and prevent re-offending (College of Policing, 2024).
 
There is, however, a disadvantage to the multi-agency approach. Where information sharing must be balanced against the need to protect individuals' privacy, agencies must navigate complex legal processes to ensure information is shared lawfully, and this can slow the response process (Abhay, 2023). In my case particularly, there remained an immediate need to mitigate threat/risk/harm using fast track actions backed by police powers.
 
Upon first attending the cul-de-sac, stop and search powers under section 1 of (PACE, 1984) was an obvious first consideration. (ibid) provides that, a constable may stop, detain, and search any person or vehicle in a public place, if they have ‘reasonable grounds’ to suspect they will find stolen or prohibited articles or something that could be used to commit a crime (including prohibited fireworks). The inclusion of ‘prohibited fireworks’ in the legislation (ibid) provided a clear legal basis in this situation. However, Stop Searches proved impractical given the widespread reach of ASB. Search grounds relied upon what officers could physically see, hear or smell at a given time, and the criteria for ‘reasonable grounds’ was scarcely met as it relied on acute knowledge of specific individuals.
 
A potential solution to this dilemma was to issue a section 60 notice in the neighbourhood. Section 60 of the (Criminal Justice and Public Order Act, 1994) provides that, in certain circumstances, an inspector (or higher-ranking officer) can authorise search without grounds over a certain radius, to prevent serious violence. If the officer believes that individuals are carrying dangerous instruments or offensive weapons in the area without a valid reason, they can also issue an authorisation, which allows the exercise of powers specified in the section at any location within the designated area for a period not exceeding 24 hours (ibid).
 
This power would provide a more blanketed search strategy; however, it could not be considered appropriate as, whilst fireworks might be considered dangerous instruments, there had been no mention of weapons or injuries cause. As such, my inspector was not satisfied that the threshold of threat to the public had been met.
Knowing this was not an option, there became a greater reliance on dispersing the problem, rather than trying to remove the causal objects from those involved.

ASB also presents a unique issue in that, while behaviour may be antisocial, it may be the case that no criminal offences are technically being committed (Bryant, Bryant 2020). Yet, where members of the public are unhappy, there remains a clear onus on police and local authorities to take action in order to create a safer, or cleaner, public space.
 
A solution to this problem in this case was to issue ‘orders to leave’ under Section 35 of the (Anti-social Behaviour, Crime and Policing Act, 2014). The legislation grants police officers and police community support officers (PCSOs) the power to direct individuals to leave a specified area for up to 48 hours if their presence is likely to contribute to anti-social behaviour, crime, or disorder. This power aims to prevent escalation and protect the community. Officers must reasonably believe the direction is necessary to reduce the likelihood of further issues and provide the individual with a written notice explaining the direction (ibid).
Compared to S.1 PACE stop-searches, this disposal was not only less intrusive, but more accessible due to the fact it did not rely on such rigid grounds. It proved to be much more effective in that it directly deterred and removed problematic individuals from the area.
 
However, like S.1 PACE stop search, it would eventually prove unsustainable on its own. This was because the process relied upon the constant discovery of isolated incidents and the formal identification of those involved, which placed a heavy strain on police resources.
 
Instead, a preventative approach was taken by way of a PSPO (Public Space Protection Order).  Section 59 of the (Anti-social Behaviour, Crime and Policing Act, 2014) allows local authorities to issue Public Spaces Protection Orders (PSPOs). These orders are designed to prevent individuals or groups from engaging in activities in a public space that negatively impact the local community's quality of life, whereby breaches are punishable by fines of up to £1000. Through the SWP Community Safety department, I liaised with the local council to set up a PSPO which prohibited fireworks and alcohol within cul-de-sac and neighbouring park.  I requested the fine be set at this maximum value to provide the strongest deterrent possible.
 
Once in place, signs were set out in both Welsh and English across the areas.  As in any Welsh force area, there is a legal responsibility for police and local authorities to send and display communications in Welsh as well as English (Welsh Government, 2020). This would become relevant when considering signage as a crime and ASB prevention measure, as discussed later in this essay. The importance of adhering to this law is not only down to compliance with the WLA itself, but, in a broader sense, in upholding transparency to the public and respecting equality with regards to Welsh speakers.
 

Next, was to apply the SARA model to this incident, where the model was implemented as follows:

Scanning: Data from police logs, council reports, and resident complaints identified recurring ASB, particularly during evenings and weekends. The cul-de-sac's poor lighting and secluded nature made it attractive for youths engaging in drinking, littering, and setting off fireworks.

Analysis: Interviews revealed that the lack of recreational facilities contributed to the youths congregating in the area. The predominantly elderly, Welsh-speaking residents felt vulnerable and hesitant to report incidents, highlighting the need for sensitive engagement.

Response: Collaborative efforts with the council led to improved street lighting and the installation of CCTV. I coordinated with youth services to provide alternative activities, reducing the attractiveness of the cul-de-sac. Joint police and PCSO patrols increased visibility during peak times. A PSPO was implemented, with bilingual signage to ensure compliance with Welsh language requirements.

Support for the victims was also a priority. 

The two routinely offered mechanisms for support in SWP are Victim Focus Referrals and Public Protection Notifications.

Victim Focus provides tailored support for victims of anti-social behaviour (ASB) by offering emotional assistance and practical advice. The service holds one-on-one consultations to provide guidance on how to effectively record and report ASB, accessing local services, and understanding their legal options. They also offer resources for coping with the psychological impact of ASB, such as referrals to specialist support, including counselling (SWVF, 2024). 

Meanwhile, PPN submissions relate more to subjects where there are immediate safeguarding and/or welfare concerns. Unlike VFR, these referrals can be shared with third parties such as social services and housing (SWP, 2023).

Generally, VFR was a more appropriate option in my case, as no persons were injured or in imminent risk, and the majority f those victims stated they would benefit from general guidance. I was conscious that PPN submissions would be refused for not meeting the necessary risk criteria, thereby delaying support for some victims. A small number of PPNs were submitted for more vulnerable residents (such as an elderly person living on their own and a child with disabilities), both of whom required rehousing. 

I also saw fit to involve local Neighbourhood police patrols as, unlike with the before-mentioned referrals, this provided a direct and tangible response along with a visible police presence that victim’s would take confidence in seeing. 

In summary, I assessed the situation on a case-by-case basis, and made use of several options as appropriate. 

Actions taken in this scenario were systematically applied as “immediate” and “non-immediate” responses. Immediate responses were necessary to provide urgent safeguarding, and to prevent imminent offences breach of the peace (Bryant, Bryant, 2020), whilst non-immediate responses called upon the utilisation of effective partnership working and target hardening of the area to prevent and deter re-offending.
 
As reflected in my own SARA assessment stage, the number of reports from the cul-de-sac declined from 3 per week to an average of 0.7 per week over a 3-month period. This result was achieved by the least intrusive means possible, balancing the clear need for police presence with respect to the human rights of those individuals. A minimal number of arrests took place and the utilisation of these alternative disposals discussed proved to be effective.







 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: *To be submitted on full completion (for resubmission)*












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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