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[bookmark: _Toc216384119]1.	Introduction
Systematic assessments of the efficacy of relational and recovery-based interventions that improve service users’ independence and satisfaction with services support the concept that the presence of mental health support workers is the most critical component of the UK service (Njuguna et al., 2025). My personal characteristics make me an attractive candidate for the role of Mental Health Support Worker at Cygnet Health Care, an independent mental health and social care organisation, because of my inherent tendency to observe, reflect, and then act to recognise behaviour patterns and act in a thoughtful, personal manner. It is a full-time, permanent inpatient rehabilitation unit in Smethwick, West Midlands, that provides recovery-centred care, emotional support, and empowerment of self-reliance (NHS Jobs, 2025).
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[bookmark: _Toc217055843]Figure 1: Mental Health Support Worker, Cygnet Health Care, Band 3 (NHS Jobs, 2025).
I also wanted to take this job because it involves working with adults and helping them overcome emotional and behavioural challenges to lead fulfilling lives. It is the critical option to gain short-term experience working with the support team, focusing on communication, as a step towards the long-term goal of becoming a specialized Wellbeing Practitioner/Behavior specialist within 2-5 years. Health and social care work, combined with my volunteer experience, has helped me develop my interpersonal skills, and I am keen to join multidisciplinary teams operating in a challenging yet fulfilling environment. 
[bookmark: _Toc216384120]2.	Personal Employability Skills 
Mental Health Support Worker (MHW) position with Cygnet Health Care, a non-governmental health and social care sector provider with Cygnet Raglan House, a 25-bed high-level inpatient rehabilitation unit (level 2) for women in Smethwick, West Midlands. According to NHS Jobs (2025), it is a full-time, permanent position with 42 hours per week on 12-hour shifts (days and nights, every other weekend), with wages ranging from 26,208 to 27,248 annually. Zhu et al. (2025) argued that the establishment of trust is facilitated by listening to workers and communicating with them empathetically, which requires clear communication to ensure they are aware of the complex emotional needs of women during a one-to-one intervention or group work. In contrast, Butter et al. (2024) noted that resilience involves maintaining emotional balance despite potential distress or behavioural challenges, enabling unstressed care delivery. Gibson et al. (2024) further added that teamwork consists of working with multidisciplinary teams (MDT) to develop welfare plans and protection strategies, thereby advancing the overall recovery process. Although not explicitly stated, digital literacy supports maintaining proper records in electronic systems and training users, both of which are needed to report medical needs efficiently (Hariyati et al., 2024).
These competences align with the models established in health and social care. The Skills for Care Core Skills Framework (2025) identifies communication and resilience as the fundamental competencies that should be developed to enable adult social care workers to respond flexibly to the needs of different people. The model is used in inpatient mental health care to enhance resilience and cope with emotional demands. Nevertheless, implementation gaps persist, with only 62% of jobs trained consistently to provide periodic recovery-oriented care (International Council of Nurses (ICN), 2025). To top it all, the NHS 6Cs, i.e., care, compassion, competence, communication, courage, and commitment, are the principal concepts that guide relational practice, adding compassion in emotional care and courage in protective circumstances (NHS England, 2025). To illustrate its practical use, the STAR model (Situation, Task, Action, Result) provides a systematic way to articulate these skills.
[bookmark: _Toc216386179]Table 1: STAR Model Table
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The STAR aids are helpful for reflective practice; however, the linear approach has a detrimental impact on the capture of subtle inpatient processes, such as trauma histories (Horton-Deutsch and Sherwood, 2023). Moreover, the Employability Skills Framework proposed by Yorke and Knight (2004) is based on the transferable nature of self-management, i.e., emotional intelligence (EI), within relational positions, linking self-management and interpersonal competence to retention rates. Mental health care has a stronger focus on emotional intelligence, but in an inpatient facility, cultural differences may lead to higher turnover without specialised training (McWhirter and McWha-Hermann, 2020). In addition, Kolb (2014) proposes the Experiential learning cycle (concrete experience, reflective observation, abstract conceptualisation, active experimentation) in the process of acquiring skills, as the initial interaction with service users is a concrete experience of emotional response. The applications state that it is a cycle that enhances competence. Still, completion rates decrease in under-resourced units without supervision, a factor identified as a barrier to resilience (Chatterjee and Warr, 2024).
[bookmark: _Toc216384121]3.	Evaluation of Own Skills
[bookmark: _Toc216386180]Table 2: SWOT Analysis Table
	SWOT Analysis

	Strength
	Weakness

	· Awareness of my emotions, empathy, and active listening ability that enable me to keep track of my behavioural patterns, build trust quickly, and act instantly, be it during one-to-one or group communication (Powell et al., 2025). My ability to operate without experiencing stress or prejudice, as demonstrated by my volunteer work in community wellness facilities, makes me effective in assisting vulnerable individuals with complex needs.
	· Minimal exposure and experience in inpatient units with high-level mental health units (i.e., Cygnet Raglan House). Time management and task prioritisation challenges can influence shift-based reporting and MDT coordination in busy, high-volume settings. They may be affected by occasional delays in recording group activity information during volunteering.

	Opportunity
	Threats

	· Spending more time volunteering (in environments involving women’s mental health/crisis care to establish transferable experience, which will directly translate to the 6+ months. Higher paid opportunities, formal experience in a related care setting (e.g., a community mental health or residential facility) to apply to the advert, and networking with LinkedIn groups (e.g., Mental Health UK), and Royal College of Nursing events to receive mentorship and employment opportunities.
	· The advertisement also mentions that mental health setting experience is obligatory, which is greater than 6 months, where the more experienced candidates are accorded priority. This may delay my acquisition of the necessary expertise due to the absence of volunteer placement/inpatient units or high-dependency units, which could extend my schedule by more than 12 months, unless I take measures to resolve the situation by using other avenues, like bank work.



This is combined with my Skills Audit, which was scored against the 16 Care Certificate standards, as 8/10 for communication and empathy (favouring my natural composure when dealing with one person at a time) and 5/10 for digital literacy when working within an MDT (Skills for Care, 2025). My qualifications and experience provide a starting point, but I focus on growth. I possess a Level 4 Certificate in Health and Social Care, and some of the modules are in the field of mental health awareness offered by Mind, which would give me a background knowledge of emotional control. The voluntary experience would be 50 hours of work at a community wellness centre, where I would conduct emotional support dialogues with adults, which would also help me master observation skills. It is an external input, as defined by Gibbs (1988), that affects the targeted development. The Gibbs (1988) Reflective Cycle allows me to apply the experience of voluntary placement and to illuminate the spheres of development. 
[image: gibbs reflective cycle]
[bookmark: _Toc217055844]Figure 2: Gibbs Reflective Cycle (Source: Simply Psychology, 2025)
· Description: I assisted an agitated resident in a group session in the care home where I was assisting. 
· Feelings: On the positive side, my non-emotional confirmation of her helped de-escalate the situation and restore harmony in the group.
· Evaluation: This allowed me to realise that I am also emotional, intuitive, an action taker, but not protocol, one, according to the emotional intelligence model by Goleman (2005).
· Analysis: Empathy is a necessity, but this would need to be trained on boundary setting and increased confidence-building.
· Conclusions: To build confidence, I would need empathy, but most assistance would be the boundary-setting training.
· Action Plan: To act in an organised manner, the response will be done through attending the CPI crisis intervention classes to train on how to respond in an orderly manner.
My career growth relates to Maslow’s (1943) Hierarchy of Needs, and my motivation is based on esteem (satisfaction with qualifications and positive feedback), and self-actualisation aims at behavioural wellbeing. However, the absence of satisfied needs related to safety, e.g., managing time efficiently, is a drawback for further improvement, as the possibility to control the skills of managing care enhances motivation by a quarter (Ryan and Deci, 2020). 
[bookmark: _Toc216384122]4.	Personal Brand and Professional Identity
To stand out in this competitive market, I present myself as a professional with a practical skillset. To underline the importance of voluntary facilitation in wellness groups, my CV notes the number of beneficiaries to reflect the appropriateness of the role to the needs of the job, intuitively, and by establishing trust. Additionally, I have an engaging LinkedIn profile and an online portfolio featuring a professional portrait in a neutral wardrobe. To match this, I have a dynamic LinkedIn profile in the form of a digital portfolio as a professional headshot in a neutral outfit and a headline, stating that I am an aspiring Mental Health Support Worker and a sympathetic supporter of women’s recovery and independence, and an about section where I would tie my interest in behavioural observation to the focus of the job. 
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[bookmark: _Toc217055845]Figure 3: LinkedIn Profile Screenshot
It will include posts about mind training, de-escalation tutorials, and advice from mentors who have said I am cool in high-pressure situations. My unique selling point (USP) is that I can correctly interpret emotional cues and remain composed, preventing a crisis when relying on responsible routine care. This is the main problem most applicants focus on, and I am an analytically empathetic individual. This value-addition would lower the rates of agitation completion, as reported in meta-analyses of emotional intelligence (Powell et al., 2025). Moreover, professional networks will make me visible. I am also going to visit and participate in the Royal College of Nursing policy insights and webinars in the Mental Health forum and LinkedIn groups.
These networks are consistent with Coleman’s (1988) Social Capital Theory, which posits that relationships enhance career opportunities through mentoring. Nevertheless, rural-urban access disparities also exist, as demonstrated by UK research, and I will emphasise the role of virtual events. The idea is informed by the theoretical backgrounds as per the Theory of Career Choice suggested by Holland (1997), since my personality, social, empathetic, and supportive, is appropriate to the Job description of helping-investigative. The CareerEDGE Model I will adopt will be an overlay of career thinking (goal-setting in the case of Cygnet), experience (volunteering), degree (Level 4 Certificate), general skills (EI), and reflective employability, with a quarterly LinkedIn review.
[bookmark: _Toc216384123]5.	Action Plan and Timeline
I have created a realistic yet ambitious action plan to achieve my long- and short-term goals: becoming a Wellbeing Practitioner or Behaviour Specialist in adult mental health within 2-5 years and occupying the Mental Health Support Worker position at Cygnet Health Care within 12 months. This scheme meets the requirements of this position by providing practical support and emotional support to women in rehabilitation (NHS Jobs, 2025). The plan is based on the SMART framework, to ensure that it has the structural progress that is structured.
· Specific: Enrol in two MDT simulation classes.
· Measurable: document the progress with reflective notes.
· Achievable: Employ university resources.
· Relevant: Enhance the team coordination of the welfare report at Cygnet.
· Time-bound: By the end of Q2 2026, the implementation problems in the rural setting, such as disparities in access to Smethwick, will be addressed by this model’s use of online options.
The plan will be based on Bandura’s (1977) Self-Efficacy Theory, which presupposes the development of beliefs in personal abilities through mastery experiences, observation, and persuasion, leading to continued attempts. The relationship between high self-efficacy and greater task accomplishment in health roles, and engagement through peer norms, but I will build it through mentoring, converting gaps into confidence enhancers in the role of emotional support.
· Short-term goals (6–12 months, Q1–Q4 2026): Build foundational experience and confidence for the Cygnet application, focusing on inpatient exposure and core skills.
· Long-term goals (2–5 years, 2027–2030): Achieve specialist status, including advanced qualifications and leadership in recovery-focused care.
Key Activities and Resources
· CPD Courses (e.g., de-escalation via Mind or CPI certification): Attend 2–3 sessions to strengthen resilience and EI, and resources include £300 university funding, online access via Moodle.
· Volunteering: Accumulate 100 hours in women’s mental health groups (e.g., local crisis centres) and resources, including travel reimbursement (£100) and supervisor guidance.
· Mentoring: Monthly sessions with a mental health mentor for assertiveness practice and resources, including free via the Royal College of Nursing network.
· Networking: Quarterly events/webinars in LinkedIn groups like Mental Health UK, and resources include free digital access, £50 for in-person travel.
· Time Management Training: Complete online modules (e.g., NHS e-learning) and resources, including free, self-paced.
Table 3: Gantt Chart
[bookmark: _Toc216384124][image: ]
6.	Conclusion
This report evaluates my employability for the Mental Health Support Worker role at Cygnet Raglan House, demonstrating high competencies in empathy, reflective observation, active listening, and communication, and identifying notable development areas. My career objectives will be realised within 12 months by taking on this role. Within 2-5 years, I will become a Wellbeing Practitioner or a Behaviour Specialist with a specialisation in recovery-oriented care for women with complex mental health needs. The priorities of the development should be the acquisition of the relevant experience in the mental health setting, to fulfil the requirements of the advert, which presupposes over 6 months of experience in the specified setting, building resilience and de-escalation skills, and improving time management and digital documentation. The action plan covers these systematically, including gathering over 100 volunteer and bank hours, taking special CPD courses, and engaging in reflection throughout 2026. 
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