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Introduction 
From the bridging day, the researcher was able to collect four observations in which this report will go into detail about one critical incident in where (Appendix 3), Child X, throughout the day was constantly talking out of turn and disrupting the lesson. The researcher intends to discuss how they observed the bridging day, the methodology used, the four purposes by Donaldson, a literature review where 2-3 areas for potential research will be discussed, evaluation and the next steps and finally a conclusion. A critical incident is any unplanned and unanticipated event that occurs during class, outside class or during a teacher's career but is “vividly remembered” (Brookfield, 1990, p. 84).
Reflective practice is very important, especially in this industry because it is so reliant on unique and different experiences and every day is so different from the rest. Reflecting on your work and practising reflection is the only way to improve in your teaching, and teachers should be striving to be improving every day, to better themselves and make more of a difference in the students lives. Using the Gibbs (1998) Model on reflective practice, it has six steps on how to improve, the six steps are as follows: 
· Description 
· Feelings
· Evaluation
· Analysis
· Conclusion
· Action Plan
Using this model teachers can improve and self-reflect on any piece of work. This is not the only model that can be used. Kolb’s learning cycle (1984) : 
· Concrete experience
· Reflective observation
· Abstract Conceptualization
· Active experimentation
Using these two models can help teachers develop their techniques and ultimately improve they way they teach. 
Critical incidents are not things, which exist independently of an observer and are awaiting discovery, although like all data are critical incidents. Critical incidents are produced by the way we look at a situation, an interpretation of the significance of an event (Tripp, 1993).
In this report, a critical incident will be analysed, linking it to theory, what could be done to ensure the four purposes are met and kept and finally, to benefit both the learner and the teacher to educate them on what to do if the incident happens again. 
Observation 
Ensuring that anonymity is kept, the following report will ensure that it will stay to the BERA (2018) guidelines. The primary school is city based and has 40+ Staff and 500+ pupils. In the observation is mainly is based on reception although one observation did include the whole of the foundation phase. It is a primary school which amalgamated from two separate schools into one, meaning it is a rather large school. A primary school consists of two areas, foundation and key stage 2, meaning it ranges from you start at five years old till eleven years old. Although the school also has a large ‘Nursery’ section. Nursery is not a requirement for learners to attend but in the report, it will show the importance of nursey and they impacts of attending nursery or not. Shimoff and Catrina (2001), show a strong positive correlation between attendance and grades. This shows that attending nursery, teaches simple social skills that learners need at a young age. Due to the current pandemic, Covid 19, these two areas are kept strictly separate, so the researcher only got the chance to view foundation area. The foundation phase is where children develop most, and it creates the platform for students to learn. Paiget (1936), developed a model and his stages of cognitive development, the four stages are as follows: 
· Sensorimotor (Pre School)
· Preoperational (Foundation)
· Concrete Operational (Key Stage 2)
· Formal Operational (Key Stage 3)
The researcher was able to view the cognitive development of the foundation phase, which is the preoperational stage, which can be explained as “symbolic thinking”.
Primary schools focus on the preoperational phase and it is vital that they complete this stage to move onto the next. It helps with the development of the learner and without this development the learners will suffer greatly. Shimoff and Catrina (2001), show a strong positive correlation between attendance and grades. This shows that attending nursery, teaches simple social skills that learners need at a young age.
According to Estyn (2018), it scored good in all aspects of the inspection. 
Methodology
Methodology is a set of methods and principles used to perform a particular activity (Oxford, 2020). Research is a fundamental part of observing critical incidents. Research is not only a set of skills, but also a way of thinking, it uses methods tested for reliability and validity and is also designed to be unbiased and objective (Kumar, 2014: 2). There are four errors to ensure the research is valid, reliable, unbiased and objective. The areas are as follows, participant error, participant bias, researcher error and researcher bias. Any of these factors can influence the research and can deem it invalid, the researcher took great care when observing and remained unbiased and objective. A case study is “a single instance of a bounded system.” (Creswell, 1994:12).  It is about examining the incident within the context it is in, viewing the appendices, the researcher has listed where the observation took place, what time etc. while remaining it anonymous. Case studies have both advantage and disadvantages. An advantage is it provides an in-depth investigation although the big weakness of a case study is it may be biased by the researcher and surroundings. Whereas a critical incident is involving the objective analysis of an issue to form judgments. (Tripp, 2012:25), “Incidents tend to be typical rather critical at first sight but are rendered critical through analysis.” The task was to observe a critical incident, observation is the act of observing something or someone (Cambridge, 2020). It can be structured into two main groups; participant observation, which is better for qualitative data collection methods and structured observation which prefers quantitative data collection methods. The method the researcher adopted was participant observation but more concisely, observer as participant. This meant that the researcher’s identity was revealed, and the researcher observed activity rather than taking part (Gil and Johnson, 2002). Observing as a participant meant that the observer gains first-hand knowledge by being in or around the social setting being investigated. (Zikmund, 2000) 
This allowed the researcher to focus on being unbiased and objective but getting somewhat involved but not completely involved. Being a participant as observer would have meant the researcher would have been directly changing the environment, thus it would have been deemed biased. 
It is also important that the researcher remained ethical in observation. By following the BERA guidelines, the researcher ensured that an ethical observation took place.  
Each approach has it strengths and weaknesses, and some approaches can be better utilised dependent on what is being observed. There are many factors that influence this decision, such as the environment, the people being observed, the age, the number of subjects are just a few factors that can influence the decision. The researcher decided upon observing as a participant as a happy medium. Being involved enough that no detail is being missed, although not changing the environment and not impacting the students to behave differently. Thus, with the observation taking place in reception, it was an impossible task not to be involved at parts, the identity was not going to be concealed either. The researcher also used a sampling technique noting down the time, event and a snapshot of what was occurring at that moment, this can be shown in the appendices where the date time location is stated.


Four Purposes
With the new curriculum coming into schools by 2022, Donaldson was the leader in reforming in the curriculum after his review “Successful Futures”. The fundamental part of the review is the four purposes:
· Ambitious, capable learners who are ready to learn throughout their lives
· Enterprising, creative contributors who are ready to play a full part in life and work.
· Ethical, informed citizens who are ready to be citizens of Wales and the world. 
· Healthy, confident individuals who are ready to lead fulfilling lives as valued members of society. 				(Gov.Wales, 2018)
All of which is important for a successful future. Appendix 3 outlines the critical incident which will be discussed throughout. This directly links to the purpose; Healthy, Confident individuals who are ready to lead fulfilling lives as valued members of society. Healthy confident individuals are building their mental and emotional well being by developing confidence, resilience and empathy. In this critical incident (3), this isn’t the case, little development has taken place, granted the students in question are only in reception, although no beginnings are being made. The teacher dealt with the situation superbly. Child X has the confidence to participate, but not in performance and more out of attention. This leads to many problems, but in this particular point, development of the purpose is taking place but not necessarily in the correct form. The researcher was informed that Child X did not attend nursery and maybe lacked the social skills that other learners have already developed. According to Paiget (1936), development from 0-2 years is as important as those in later ages. Meaning Child X lacks the social diversity that nursery and being around other learners offers. Furthermore, by fulfilling this purpose learners should have the skills and knowledge to manage everyday life as independently as they can. Although as previously stated it is important to learn social skills and work as a collective, it is also vital to develop as an individual. Child X in this scenario has not developed these individual skills yet, as they may not have Sensorimotor stage as Paiget (1936), would say. In this critical incident it was really important that the teacher ignored Child X, as the child is craving attention and they only way to learn is to simply ignore, and with the hope they wont repeat their actions. A subtle comment like, “Child X we don’t speak out of turn” once the class is focused on a task is the correct way to approach it. A lot more research can be done to inform teachers how to manage these everyday scenarios and how to better manage them, and help the learners develop so they can meet the four purposes of the curriculum.  This particular incident also links to the other three purposes too, although a massive part is that Child X needs to develop the respect the needs and rights of others, as a member of a diverse society as part of ethical informed citizens. This point is vital to develop quickly and in the early stages of the foundation phase, learners need to understand the needs of others, by this they are not only giving their peers the chance to develop their skills but themselves too. 
Literature Review 
Critical incidents can also be the platform for more research to be undertaken to develop a better knowledge of the incident or give learners and teacher better outcomes. The main problem of this critical incident is behaviour. Behaviour and managing behaviour is a massive problem for teachers, according to McKinney and Kea (2005), “50% of urban teachers in USA leave the profession within the first five years of their career, citing behaviour problems and management as factors influencing their decision to leave”. Ultimately, this is a massive problem for teachers, and it will continue to be a problem in the future, further research can help teachers manage behaviour better and how to deal with certain scenarios if they arise. Firstly, why should teachers manage behaviour? 
· It creates a climate where learners can flourish and develop.
· To protect the basic rights of safety, learning and respect. 
· To teach children about socially appropriate choices
· To set boundaries in which children can feel successful and achieve. 
Behaviour strongly links to the four purposes, and it is viral that learners learn how to behave and what is appropriate in the classroom. Discipline is the first protocol to managing behaviour, it includes methods to prevent or respond to behaviour problem so that they do not occur in the future (Slavin, 2009). Discipline is required when bad behaviour occurs although there are three ways to respond to bad behaviour according to Lee and Marlene Canter (1975):
· Nonassertively
· Hostilely
· Assertively
All of which can be utilised in different scenarios, although the critical incident involves reception aged children, meaning they would respond better to different types of discipline rather than others. Assertive discipline would be the best to use for this incident. Remaining calm and insisting that they comply is right method compared to with anger and surrendering. Children at that age need that discipline in order to develop and understand that they are consequences when it comes to misbehaving on a regular basis. In addition to this there is ‘Primary behaviour’ and ‘Secondary behaviour’. Primary behaviour means that you deal with it straight away and stop what is going on, whereas secondary behaviour is the teacher would tactically ignore the misbehaviour and then catch them being good. In the critical incident, the teacher adopoted an approach where the misbehaviour was ignored the bad behaviour and then when child X was behaving good, she was praised. There is positives to this approach, there are also negatives. One being that does Child X understood what they done previously that was misbehaving? Does Child X learn from her mistakes? Other children in the class may be demotivated and act up just to get praise from the teacher. At a young age, especially foundation phase, children want their teacher to control them. (Lee & Marlene Canter, 1975). There are of course other models of behaviour management including the logical consequences model (Dreikurs, 1968), who says inappropriate behaviour is motivated by unconscious needs, these unconscious needs consist of: 
· Gaining attention
· To display inadequacy
· Exercise power
· Exact revenge
Using this method children can make decisions themselves and teachers can explore what is the root cause of the problem. This is a good method, although for the age group, it is not adaptable as reception aged children cannot be given that responsibility. Reality therapy developed by Glasser (1965), which involves the children setting their own rules, which has both positives and negatives. Dependent on the age of you students, this would be a great idea, although for reception, then do not understand behaviour and discipline according to Paiget (1936). 
Skinner (1938), operant conditioning theory states that they are two methods teachers can use to manage behaviour, reinforcement and punishment. Reinforcing the misbehaviour behaviour increases or gets better. Whereas, punishing the misbehaviour the behaviour decreases, both positive and negative. The teacher in (3), adopoted of reinforcement rather than punishing Child X. Which at the time had a positive impact, although the teacher stated this happens daily, so does not have a lasting effect. 
Finally, the last behaviour model is “Grandma’s Rule - Yes”, although stipule with when and then etc. This is a great technique as children believe the teacher is agreeing with them and do not quite understand the teacher is twisting it to suit them. The only problem with this is do the children learn what they are doing is wrong and misbehaving needs to be punished or dealt with rather than constantly saying yes. Overall, teachers will have a wide variety of methods they use dependent on the scenario faced with. 
Social, physical and emotional development is also very important and links to the critical incident. Education practitioners have a high focus on cognitive development, but this is only a small part and more focus and emphasis needs to be put on these three needs too. Social development is so important, especially at a young age like the foundation phase. They impact learners and teachers daily, indoors and outdoors of the classrooms. Social skills are not just communication, it starts long before we develop that skill. One model is Erik Erikson’s (2013) psychosocial development. Each stage of the eight has conflicting ideas and needs to be resolved in order to become a confident contributing member of society and failure to master the tasks can lead to inadequacy. At the foundation phase, the psychosocial task is initiative vs guilt with the hope the virtue developed would be purpose. Children begin to understand initiative and guilt at this age, Child X possibly has not developed these skills, as the child (x), does not take responsibility for behaving poorly. Vygotsky and Paiget are other theorist who look at development but having opposing views compared to Erikson. Vygotsky (1978), work is the starting stone of theory into cognitive development, also know as sociocultural theory. Unlike Paiget’s view that you need to proceed through the stages to reach the next one, Vygotsky said “learning is a necessary and universal aspect of the process of developing culturally organized, specifically human psychological function” (Vygotsky, 1978). Development can happen in a variety scenarios and environments by still influenced by social settings. In this instance, Child X has been influenced by the setting that they are in, something that the child is not used to and she is misbehaving due to the fact it is not what they are used to. (3) 
Vygotsky and Paiget have opposing views on the experiences a child gets as part of their cognitive development. Paiget believed that they learnt from their peers whereas Vygotsky believed it was the transmission of information from adults. In this critical incident (3), Vygotsky is more applicable, as the teacher has transmitted information that it was misbehaviour, or in fact it was simply ignored sending out a stronger message. Social development can be impacted by social systems. Brofenbreener (1979), created a ecological model, of how people are influenced socially. The microsystem, which includes: 
· School
· Home
· Immediate family
· Neighbourhood
Has the biggest impact on the learner. This links to the critical incident very well (3), the Child X did not attend nursery and was their first year/few weeks in school. They had been heavily influenced by home, immediate family and neighbourhood according to Brofenbreener (1979). Misbehaving can often mean the learner wants to gain attention, this is what you child could be used to as the child is not use to being in an environment, where they cannot get attention immediately. Freud et al (1950), discusses the attachment theory linking to behaviourism. Their theory is stating that we develop a taught association between our needs and who those that meet them, known as ‘cupboard love’. Child X needs this attention that they thrive of adults, who Vygotsky mentioned influenced by their immediate family, who Brogenbreener stated and finally the comfort the teacher gives the child when they attend to the child’s needs, who Frued et al stated. 
Finally, Whittington et al, (2015) states that support strategies and wellbeing classrooms projects can have a massive impact on the learner and the teacher the stages as follows: 
· A safe and inclusive learning environment built on trust
· Teacher professional development 
· Teach social and emotional skills
· Support from expert agencies
· Include parents
· Teacher reflection
This wellbeing project can help find the problem and build trust and coherence, like Erikson (2013) that trust should have already been developed. 
Evaluation and Next Steps
Using a model like Brookfield (1998) Reflective model of the ‘four lenses’. The four lenses is a great reflective model as it allows for transparency and for a reflection that involves and affects everyone involved in the incident. The four lenses are: 
· Self (Observer Lens)
· Students (Learner Lens)
· Peers 
· Theoretical Literature
Firstly, as a self-reflection, this was my first experience observing a lesson and trying to not get involved like I usually would because I didn’t want to affect or disturb the environment to try and get the most realistic experience possible. When observing, I feel like my note taking was not as good as it could have been, I went in trying to find incidents rather than just simply observing and allowing any incidents to arise, so I maybe missed a few critical incidents. 
Secondly, the learner lens. Child X was the learner in the critical incident. In the learner’s eyes, the child simply just wants attention of the teacher. The child is misbehaving on a regular basis because they want the attention that they are used to having. Misbehaviour can happen because of a lot reasons, but the learner is simply doing this because this is what they are used to and need to be taught and develop socially otherwise. 
Thirdly, the theoretical literature lens. Liking this critical incident back to theory there are two main areas, Behaviourism/ Behaviour management and social development. Theoretically, there are many techniques to manage such behaviour and whether to reinforce or punish the behaviour and they are a lot of opposing views, so it’s up to the teacher what method or technique they use as it is heavily dependent on the learner, as all learners react differently and the scenario that is present. 
When this critical incident arises in my experience my intention will be to use the same method and technique, the teacher used in the incident (3), although I would slightly adapt to when the lesson begins and all the other children are busy working,  to have a private word with the child in question, this way the child misbehaving understands that they have done wrong but the class aren’t being punished either or disturbed. This ensures that the teaching is continuing, and other learners are not being disrupted due to some misbehaviour. In terms of professional development, I would need to adopt this method as my primary method or technique, although need to develop this model to accommodate the different scenarios I will inevitably face. Theories and models highly influence the teacher’s decision on how to manage behaviour, although it may not be that simple. 
The next steps are for the researcher to adapt their own behaviour model. With the use of all the theories discussed as well as what I have observed, I will need to decide how I want to manage behaviour in the classroom. This can unique, as everyone can have different views of how to manage it, as previously discussed my intention will be to follow the teacher I observed closely but slightly adapt it, to ensure the learner who is misbehaving know that misbehaving is unacceptable and the implications of their behaviour has on them and their peers. 
Conclusion
To conclude, the purpose of this report was to observe a critical incident, and to find research of how to manage the incident. To further that point, it will massively help with my future practice and my career. Personally, I was the observer in this incident, the teacher dealt with the incident and Child X was the learner who was misbehaving. I noted down this incident and linked it theory and learnt how I want to manage misbehaviour in the classroom. The main learning points are there are many ways to manage misbehaviour and that misbehaviour can be because of many reasons such as social, physical, emotional or cognitive development. There is a lot of theory surrounding the two topics, and its important that practitioners read the theory and decide upon what they believe to be the right way to manage it. Linking back to the professional standards: 
· Pedagogy
· Leadership
· Professional Learning 
· Innovation
· Collaboration 
Leadership is required the most in this incident. The teacher needs to be a leader, this is what the children at that age desire. Teachers need to be leaders, especially in this instance. Learners need that authority, whether its reinforcing or punishing misbehaviour. Teachers can also learn from incidents, with professional learning. It is vital that teachers constantly adapt and learn new methods or techniques to manage misbehaviour, every situation is unique, and methods and techniques need to be adapted to suit the learner and the environment.  Innovation can be apparent; teachers can innovate new methods to deal with misbehaviour with the subject being highly adaptable towards the learner and the environment. With the use of the all the theories, teachers can implement their own techniques and methods to find what suits them and there learners best. 
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Appendices 
Appendix 1 – Critical incident 1 
OBSERVATION / FIELD NOTES 
(Questions adapted from Fletcher Wood (2016)
	Date and time, year group: 29/09/2020 09:45 Reception


	Lesson details: (Context and focus -/AoLE/subject- is it near start of end of unit of study? Indoors/outdoors? Ability range? Any particularly relevant information).

The context of the lesson was patterns and soudning and writing words/letters. Althoguh they were some other activities like creating faces, using the equipment provided, using cut outs of nose, eyes, mouth, ears etc. The focus was put on what children could identify where the correct features go. This was midterm of the unit of study and links to creative play and learning through play. The activity was indoors and has a mixed ability range, of those who are lower perfomers compared to high perfromers. The class was split up into groups where they would rotate around, spending sometime with the teachers and sometime working independently. 





	Classroom culture
(What is the classroom ‘vibe.’? What do attitudes, dispositions, behaviours towards learning seem like at this point in time?)

The classroom culture was positive. Children seemed to like the rotating activities. Behaviors towards learning was positive and children seemed keen to learn and enjoyed moving around in the classroom. The variety of activities was great, especially at a young age, children can get bored, so having the variety kept them motivated and interested.  






	Objectives
(What happens in the environment that communicates the purpose of the experiences?  What can be observed regarding the way lesson activities relate to these purposes?


At the start of the lesson, the teacher emphasied the learning objectives and outcomes and wrote them on the whitebaord where the students could see. Although the age of students they couldn’t read the said objectives it was a reminder for the staff of what they should be acheiving. The purpose of the lesson was to improve their letter work, incluidng sounds and writing. This directly linked to the objective.  







	Direction
(What can be observed that helps learners understand what they are engaging in?  What in the environment helps them understand how to achieve well)? 

The teaching staff constanly reminded on what the students should be doing and what direction they should be heading in. The enviornment was covered in help for the students. For example the boards who all covered with visual cues that could assist thhe learners if they requried. 







	Access and challenge
 (What can be observed in the environment that enables engagement of learners? What can be observed regarding levels of challenge?

During the two structured activities, children were learning about patterns and writing out letters as well as sounding them out. During these two activites, for the lower performers it was a case of getting the general idea of the pattern by doing a pattern of 2 or 3. For the higher performers they were challeneged to do a pattern of 4 or 5. 








	Assessment
(Can anything be observed about how student’s existing knowledge is used?  Can anything be observed regarding the development of knowledge during or after the experience)?


Students were told that they had previously doen pattersn and should be fine completing the activities set. From observing it was clear that the students clearly understood what was required of them. During the activity, students were talking and said “I remember doing this last time”. This meant they were develping their skills, and using previous knowledge to improve. 







	Specifics / Critical Incidents
 (Are there moments which cause you to consider aspects of practice when you come across them in future teaching)?

The critical incident I came across was when the activities was concluding, the teacher said with authority “empty hands”. This was to ensure the children stop play. This was a great way to ensure the children stopped playing, and the teacher could clearly see who was listening. 






CRITICAL INCIDENT IDENTIFICATION RECORD

	Details relevant to the research context.

Date/time.
Age/Stage of group.
People involved.
Contextual
information from field notes. 

	
29/09/2020 – 09:45
Ages 4 & 5.
30 students, 1 teacher and 2 teaching assistants. 

The children were rotating around four activities, two highly structured and two less structured, more fun lessons. Patterns and sounding and writing out letters as the more structured lessons. The two less structured lessons were faces, and putting the features on the face and the other was digital leanring through the iPads. 



	What happened? A detailed decription of what you observed and what thoughts on pedagogy and practice occurred to you as a result, looking towards your research.
	
The critical incident was when the teacher ended the lessson and said “show empty hands”, a great way to see what children are listening compared to those who aren’t. The pedagogy being utilisied was the social constructivism, teacher guided but ultimately student centred. From this a lot can be researched into how children at particular at a young age respond to certain instruction when stopping activities. Researching this particular topic is vital, a lot of help for teachers can be created, and would save a lot of time that is usually wasted in gaining the attention of the children. 














Appendix 2 – Critical incident 2 
OBSERVATION / FIELD NOTES
(Questions adapted from Fletcher Wood (2016)
	Date and time, year group: 29/09/2020 10:10, Reception 


	Lesson details: (Context and focus -/AoLE/subject- is it near start of end of unit of study? Indoors/outdoors? Ability range? Any particularly relevant information).

The activity was outdoors and it was playtime for the foundation phase, which consists of Reception, Year 1 and Year 2. 







	Classroom culture
(What is the classroom ‘vibe.’? What do attitudes, dispositions, behaviours towards learning seem like at this point in time?)

Students were having fun and engaging with everyone bar a few, running around in the playground. The vast majority of students enjoyed playtime, although a few didn’t. 






	Objectives
(What happens in the environment that communicates the purpose of the experiences?  What can be observed regarding the way lesson activities relate to these purposes?

The purpose of playing in the playground is social and development skills. Students should be able to play with each other, sub consequently improving vital skills they need to develop, such as communication, sharing etc. 








	Direction
(What can be observed that helps learners understand what they are engaging in?  What in the environment helps them understand how to achieve well)? 

Learners understand this is their break time and they should engage with it as they please. It should be fun and exciting, also to have a break from the learning they have done



	Access and challenge
 (What can be observed in the environment that enables engagement of learners? What can be observed regarding levels of challenge?

The playground has many obstacles and different activities where learners can engage in. There are not many levels of challenge in the playground, although this is a time for students to have a break. 









	Assessment
(Can anything be observed about how student’s existing knowledge is used?  Can anything be observed regarding the development of knowledge during or after the experience)?

Students don’t particularly use existing knowledge, as this is a time for a break from learning. 








	Specifics / Critical Incidents
 (Are there moments which cause you to consider aspects of practice when you come across them in future teaching)?

These are aspects I expect to come across in future teaching. Students love going to the playground and playing with their friends, also to be able to watch everyone play when on duty. 











CRITICAL INCIDENT IDENTIFICATION RECORD

	Details relevant to the research context.

Date/time.
Age/Stage of group.
People involved.
Contextual
information from field notes. 

	
10:10 29/09/2020 - Foundation phase

From the field notes, this activity is outside at playtime/breaktime. Some learners in activities themselves and structure games without any intervention, although for the more timid or shy students, they need intervention and structured activities to ensure they are also having fun at breaktime.

	What happened? A detailed decription of what you observed and what thoughts on pedagogy and practice occurred to you as a result, looking towards your research.
	

Teacher X noticed that some students were upset and not engaging with the others. Teacher X then created a hop skotch game with the students who were not engaging in activities. This ensured that the students were having fun, and no one was missing out. Again, this social constructivism. Teacher X guided the activity but ultimately it was student centred. This can be a great research topic, to see how teachers or students can involve themselves in structured play and ensuring that everyone can play. 





















Appendix 3 – Critical incident 3 
OBSERVATION / FIELD NOTES
(Questions adapted from Fletcher Wood (2016)
	Date and time, year group: 29/09/2020 09:00


	Lesson details: (Context and focus -/AoLE/subject- is it near start of end of unit of study? Indoors/outdoors? Ability range? Any particularly relevant information).

The focus of this moment was getting the children into the class and taking the register. In between this moment, they put their belongings in the locker and wash their hands. All of this takes places just after they leave their parents and right at the start of the day. 






	Classroom culture
(What is the classroom ‘vibe.’? What do attitudes, dispositions, behaviours towards learning seem like at this point in time?)

The classroom culture was positive. Children seemed to like the rotating activities. Behaviors towards learning was positive and children seemed keen to learn and enjoyed moving around in the classroom. The variety of activities was great, especially at a young age, children can get bored, so having the variety kept them motivated and interested.  



	Objectives
(What happens in the environment that communicates the purpose of the experiences?  What can be observed regarding the way lesson activities relate to these purposes?

Students know what is required of them when they enter school. Due to the recent Covid 19 pandemic, hand washing has become a vital part of starting the day and throughout, and the students know this and oblige by the rules set in place.


	Direction
(What can be observed that helps learners understand what they are engaging in?  What in the environment helps them understand how to achieve well)? 

Around the classroom they are visual cues to assist the learners when washing their hands and getting ready to start the day. The teachers and the staff are also there to remind the children what to do and when to do it. 



	Access and challenge
 (What can be observed in the environment that enables engagement of learners? What can be observed regarding levels of challenge?

There are many levels of engagement, access and challenge for the students. During this current moment, no much challenge for the learners to engage with, as all they are doing is washing their hands and sitting down ready to engage with the teacher.


	Assessment
(Can anything be observed about how student’s existing knowledge is used?  Can anything be observed regarding the development of knowledge during or after the experience)?

Students are using prior and existing knowledge as they know how to start the day, by putting their belongings away in the locker then proceeding to line up ready to wash their hands. No development is really taking place and it is very standard. 








	Specifics / Critical Incidents
 (Are there moments which cause you to consider aspects of practice when you come across them in future teaching)?


Upon sitting down, the children have set seats to sit in on the carpet. All happily sitting, Child X shouts out abruptly and disturbs the class. The teacher ignored this and carried on with the register acting like nothing happened. Something i would like to adapt something in my teaching style. Child 
X, wanted attention therefore, not giving it to them shows that they cannot behave that way.










CRITICAL INCIDENT IDENTIFICATION RECORD

	Details relevant to the research context.

Date/time.
Age/Stage of group.
People involved.
Contextual
information from field notes. 

	
29/09/2020 09:00 Reception

The class had just finished sitting down and ready to take the register where Child X, caused a scene but shouting out of turn and disturbed the class when every other student was being quiet. The teacher continued taking the register and acted like nothing happened. 


	What happened? A detailed decription of what you observed and what thoughts on pedagogy and practice occurred to you as a result, looking towards your research.
	

The class had just finished sitting down and ready to take the register where Child X, caused a scene but shouting out of turn and disturbed the class when every other student was being quiet. The teacher continued taking the register and acted like nothing happened. In terms of pedagogy, social constructivism is used. The teacher ultimately ignored the situation this time, although in future instances, the teacher would take action. But this is student led, the student created the problem. From this behaviourist techniques can be used to ensure what should be the right action to take in this scenario. A lot of further research can be done into this topic. Piaget and Vygotsky research is interesting around this subject matter but more can be done to encourage what practices teachers can use and ultimately what is the right method if there is one. 





















Appendix 4 – Critical incident 4
OBSERVATION / FIELD NOTES
(Questions adapted from Fletcher Wood (2016)
	Date and time, year group: 29/09/2020 09:20


	Lesson details: (Context and focus -/AoLE/subject- is it near start of end of unit of study? Indoors/outdoors? Ability range? Any particularly relevant information).

The focus of this particular moment was getting the children into the class, taking the register and getting ready to start the lesson. In between this moment, they put their belongings in the locker, wash their hands and complete the register. All of this takes places just after they leave their parents and right at the start of the day. 






	Classroom culture
(What is the classroom ‘vibe.’? What do attitudes, dispositions, behaviours towards learning seem like at this point in time?)

The classroom culture was positive. Children seemed to like the rotating activities. Behaviors towards learning was positive and children seemed keen to learn and enjoyed moving around in the classroom. The variety of activities was great, especially at a young age, children can get bored, so having the variety kept them motivated and interested.  



	Objectives
(What happens in the environment that communicates the purpose of the experiences?  What can be observed regarding the way lesson activities relate to these purposes?

During the current moment, the objective was to prepare the students for the lesson. Nothing major to be observed in this particular moment. 








	Direction
(What can be observed that helps learners understand what they are engaging in?  What in the environment helps them understand how to achieve well)? 





The teacher was preparing to offer direction to what tasks the students would be completing in that lesson. The electronic board was being prepared for the students to use as a visual cue. At a young age, it is vital that visual representation is used. 



	Access and challenge
 (What can be observed in the environment that enables engagement of learners? What can be observed regarding levels of challenge?

During this particular phase in the day, nothing was being challenged as they lesson was being prepared. 









	Assessment
(Can anything be observed about how student’s existing knowledge is used?  Can anything be observed regarding the development of knowledge during or after the experience)?

Students are using prior and existing knowledge as they know how to start the day, by putting their belongings away in the locker then proceeding to line up ready to wash their hands. No development is really taking place and it is very standard. 






	Specifics / Critical Incidents
 (Are there moments which cause you to consider aspects of practice when you come across them in future teaching)?


This moment will occur often, Child X was sat down when Child Y stood up and tried to walk away, when doing this Child Y stepped on Child X hand. 










CRITICAL INCIDENT IDENTIFICATION RECORD

	Details relevant to the research context.

Date/time.
Age/Stage of group.
People involved.
Contextual
information from field notes. 

	

29/09/2020 09:20 Reception


Child X and Child Y involved. 

Just after the register while the teacher was preparing the lesson where the incident happened. 





	What happened? A detailed decription of what you observed and what thoughts on pedagogy and practice occurred to you as a result, looking towards your research.
	

Child Y stepped on Child X hand, on accident although this caused a massive disruption in the class and the teacher was unable to continue with the lesson and was forced to attend to the matter. This unfortunately will happen occasionally especially in the foundation phase as they are not fully developed yet. There is a lot of research of behaviour and children can be involved in accidents and how teachers should deal with the situations. It is important that the child is obviously checked for any injuries. Although it is important that Child Y understands what they have done.
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