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 Introduction
What do we learn when preparing for the workforce in university? And why is it important to gain practical experience? Firstly, it is extremely important to observe your work placement and the community it is in. This makes you aware of any gaps in provisions that you will need to help fill. It is also important to know your goals in accordance with the National Occupational Standards for youth workers, and it is important to reflect on these standards during and after placement. This professional journal will cover these subjects and more to increase understanding of the importance of experience when training to become a youth worker.
Observation of work placement
This is an observation of the work that Carmarthen youth project, known as DrMZ, completed during its many groups and drop-in sessions. It is being written from the point of view of a level four Youth Work student volunteering at Dr MZs’ LGBTQ+ group and their drop-in sessions. It is important to know your organisation as Ingram and Harris (2001, p.132) state that “knowing your organisation can help you to ensure that young people’s needs are considered”.
 Dr MZ originally started in 1994/5 due to the lack of facilities available in Carmarthenshire. The youth town council identified this as an issue and wrote a letter to a newspaper about it, discussing what the community could do for the young people of Carmarthen. This resulted in a group of people including a Town/County Councilor called Margaret, some parents, a vicar, the Society for Children, and a few young people coming together to meet and to develop ideas. They found that that “young people wanted a place to go that was safe, warm, comfortable where they could meet their friends, drink coffee, participate in activities and have a say in how it was run” (Dr MZ website, 2020). This then resulted in the creation of Dr MZ, named after the late Dr Margaret Evans, who was involved in the discussions. This makes it clear of Dr MZ’s role in providing a safe space for young people.
DrMZ has received a bronze quality mark from the education workforce council (EWC). 
This is a unique tool for self-assessment, planning improvement and gaining a quality mark for 	youth work. It supports and recognises improving standards in the provision, practice 	and performance of organisations that provide youth work, demonstrating and 		the excellence of their work with young people. (Education Workforce Council, 2022).
DrMZ runs drop-in sessions and groups five days of the week, fifty-two weeks of the year, except for Christmas holidays. The key purpose of youth work has been described as 	
to enable young people to develop holistically, working with them to facilitate their 	personal, social and educational development, to enable them to develop their voice, 	influence and place in society and to reach their full potential (CLD Standards Council 	Wales, 2019, p.4)
 DrMZ completes this 	purpose by running many projects such as; grow it, cook it, transform it, digital and financial literacy, health and wellbeing, LGBTQ+, life skills and resilience, and transitionz (DrMZ/ projects). While some of the projects are not always run due to lack of funding or staff, they all contain key components to help the development of young people.
 For example, the Grow It project supports “young people in their understanding of risk and challenge” (CLD Standards Council Wales, 2019, YW 09) by teaching them the challenge of growing their own food and combining with the Cook It project to teach them to safely make and cook pizzas in an outdoor pizza oven. This project also welcomes the young people to participate in making the food for Free Meals Friday, and according to Neef’s (1991) “list of interdependent human needs, participation is fundamental”.
According to Curren, Harrison and Mackinnon (2013, p.180) “... youth work, which aims to support young people’s learning and development has an important role to play in developing young people’s skills with digital literacy” and digital literacy projects enable “young people to identify, reflect and use their learning to enhance their future development“ (CLD Standards Council Scotland, 2019, YW 05, p.1) by enabling them to learn life skills they need for future employment and to live independently. The Transform It project works with both the Cook It and Grow It projects to “transform the community into a better place to live for young people and their families” (DrMZ.co.uk/projects). This helps to “engage with communities to promote the interests and contributions of young people” (CLD Standards Council Scotland, 2019, YW 01, p.1). 
Their LGBTQ+ project facilitates “young people’s exploration of their values and beliefs” (CLD Standards Council Scotland, 2019, YW 06, p.1) and develops “a culture and ethos that promotes inclusion and values diversity” (CLD Standards Council Scotland, 2019, YW 19, p.2). The space Dr Mz provides for young people is extremely important as LGBTQ+ people living in rural areas often “feel isolated because they have nowhere to socialise or find out information about LGBT issues” (Sapin, 2013, p.83). This is why the LGBT+ project is so important.
In conclusion, DrMZ runs many fascinating projects that meet many of the National Occupational Standards of youth work. While some of these projects are not currently running,  due to lack of funding, or are being developed, they still provide many opportunities for young people to learn and grow, while creating a safe space and warm environment to socialise, fulfilling the wishes of the young people who inspired the project, inspiring the writer and many others to listen to young people and improve their youth work. 
Community profile
This is a community profile on the centre of Carmarthen where Dr MZ is based. A community profile has been defined by Hawtin et.al (1994, p.5), as a 	
comprehensive description of the needs of a population … that is defined as a 		community, and the resources that exist within that community, carried out with the 	active involvement of the community. 
In the surrounding area to where DR MZ’s is based, there are two large supermarkets with easy access to a larger shopping centre, and a well-maintained park, as you can see in the pictures below, sourced from google maps.
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This provides young people with access to many facilities where they can spend their time in a familiar area close to the youth centre. It also provides the youth centre with the ability to plan experiences for young people such as planting trees in the community park or going shopping without the expensive costs of hiring a minibus. It also engages the young people with their community and makes them aware of the facilities around them.  
Carmarthenshire has a population of 185,610, with 18% of its residents falling within the age group of 0-15. According to the Welsh Index of Mutiple Deprivation survey (WIMD) completed by Carmarthenshire County Council in 2019, the county has 25 regions ranking within the 30% most deprived areas in Wales, with a staggering one-third of households grappling with poverty. Carmarthen has one hundred and twelve Lower Super Output Areas (LSOA’s) and forty-five of those areas are listed in the one hundred and five most deprived areas in Wales. Of the 112 LSOA’s, twenty-five of them are ranked as being in the 30% most deprived areas in Wales. This shows that the county of Carmarthenshire contains most of the deprived areas in Wales. This suggests that the young people of Carmarthenshire will not have the same opportunities as others living elsewhere. 
Additionally, Carmarthenshire is the most deprived area in Wales regarding access to services due to the of the lack of “... Physical Environment and Housing.” (Carmarthenshire County Council, 2019, p.5). This deprivation can have an enormous impact on the young people living in Carmarthen and their families. This increases the need for services such as community fridges and warm spaces in town. 
According to Carmarthenshire Public Services Board’s (PSBs) local well-being assessment conducted in 2016,  
Young people in Carmarthen feel strongly that tolerance and respect is key to positive 	well-being. Having an influence over decisions that affect them and being heard is 	important as is having opportunities to interact with peers and others (Carmarthenshire 	PBS. 2016, p.6).		

	
Additionally the “gaps in attainment levels of young people from the least and most deprived 		
backgrounds in Carmarthenshire demonstrates the impact of poor socio-economic	circumstances”. However, the ‘young people are ambitious’ which means that “ensuring	
that exciting and diverse opportunities are available and promoted to young people will help them fulfil their potential and could help improve the rates of retention of young people in the County.” (Carmarthenshire PBS. 2016, p.6) 
This proves that even though the young people in Carmarthenshire face deprivation, they are keen to be involved in helping their community. This is key to helping improve both the well-being of the young people and that of the community. This means that youth projects such as Dr MZ’s can try and include young people in projects such as litter picking and tree planting, so they are seen in the community and to fulfil their ambitions and ideas of helping to improve their area. 
To obtain the young people’s opinions about Carmarthen I asked them to participate in a few drama activities during the dop-in session, during these sessions we asked them to draw a map on the floor of Carmarthen, creating the characters Jeff and Jiff, twins who did not enjoy school and lived in Carmarthen, we asked them what’s important to Jeff and Jiff in Carmarthen and why. They identified Merlin’s walk as a key place, mainly because of how Merlin is significant to Carmarthen’s history, then starting to relate their own experiences of living in Carmarthen, naming places like a bus stop, town, Dr Mz and home as important places to them. When asked why, they explained that the bus stop enables them to get to school on time, implicating that they may rely on public transport to get to school, town because they enjoyed going to shops such as Poundland and M&S, and home because that was where they enjoy most of their time, and where they placed their home was often far away from town, signifying that they may have to travel in order to go to school or Dr Mz. When asked what Jeff and Jif avoided in Carmarthen and why, they again chose to relate their own experiences, naming school, the library, Mambo’s (a club in Carmarthen),  a gym and Lidl's, when asked why Jeff and Jiff may have avoided these things, they explained that they associated their school’s with vaping, there’s too many pupils and a lot of bullying, then the Library because Jeff and Jiff ‘don’t like books’ and that there are no stories. They did not like the club Mambo’s as they associated it with underage drinking, suggesting that ID checking and security is something that needs to be improved, the gym they named because ‘bad people go there’ and they named a specific gym outside of Carmarthen associated with weightlifting, and Lidl's because it was expensive. When asked what they would do to fix this, they said they would like a better gym with more security, or a gym specifically for young people to use, they wanted the prices to be lessened in shops like Tesco's, Lidl’s and M&S, and for Mambo's to have stricter security and ID checks, and they also suggested not having school.  
[bookmark: _Int_ygtSDecV]In the second activity in the next drop-in session, we played a game called ‘Zip zap Scribble’ where upon shouting the word scribble, we asked the young people to write down something they liked about living in Carmarthen, something they did not like, and something they wanted to see in Carmarthen (the results can be seen below in the appendix). There were similarities between the two, again they identified home as a place they liked, but also identified, Xcel bowl and tennis events as activities they liked to do in Carmarthen that were not identified before. They also identified school as a place they would avoid, but also dark alleyways, a friend's house and the vape shop as places to avoid. When asked what they want, they identified a DBS grant, a swimming place, and a pub quiz, which were all different recommendations than those made by the group before. 
From this research I can suggest that schools need to have better anti-bullying and anti-vaping polices in place for their students to feel safe in school. As a young person it is normal to not like school and not want to go, but it becomes an issue when this is due to fear of bullying or because there are too many students resulting in crowded hallways or bullying not being noticed because of how many students there are. Therefore, because there are so little schools in Carmarthen, and so many young people travelling in from rural areas, and we cannot add more schools easily, schools need better polices in place to handle bullying and vaping. Assemblies about anti-bullying, encouraging young people to look out for others and report it if they see bullying may help combat some bullying, but most of the time the recommendations made are disregarded. This means that most responsibility falls onto the teachers at the schools in reporting bullying and looking out for young people, however, because of the number of pupils in Carmarthen schools, these teachers are already overworked without having to do extra work in helping young people who are bullied. This means that we need to think of other solutions to bullying, such as anti-bullying workshops, which include a practical aspect, meaning that the young people are more likely to pay attention than if it was an assembly where they just sat and listened. Also, education for bullies in youth clubs and anti-bullying workshops, would make the bullies aware of how bullying people affects them, but it also may be the responsibilities of youth workers to see why these young people are bullies, as there may be someone at home bullying them. Combating the cause of bullying and encouraging young people to speak out for each other by using practical workshops should all work towards combatting bullying in schools. 
Another recommendation I am making is about the sports facilities available in Carmarthen, this is due to it being clear that for unknown reasons the young people do not enjoy going to the local leisure centre, and other faciality's are for people who young people may view as ‘bad’ or ‘intimidating.’ One way to do this is to improve the leisure centre and its resources so young people feel more inclined to go there, or, have a specific time in the gym only for young people, therefore creating that safe environment they need to begin exercising, overlooked by the staff who are there to guide and help them.  
A third recommendation I will make is about the security around Mambo’s, as clearly the young people believe that their ID checks are not thorough enough, whether they heard this from older siblings, in school or have experienced it themselves I do not know, however staff at Dr Mz have been informed of their knowledge of this and will be keeping an eye on it. However, there need to be measures put into place to prevent this, Mambo’s needs to employ security that thoroughly checks ID and know the signs of an ID being fake, they also need to be security that cannot be bribed. Employing both strategies will help Mambo’s become a safer space, where underage young people can no longer be admitted. 
In conclusion, young people living in Carmarthenshire are mostly living in poverty, whether this is because they are living in rural areas or family problems, they are all facing the same issues and lack of services to support them. However, Dr Mz helps combat this by providing free and in-expensive warm meals to the young people that use their services, and they provide in-expensive trips so every young person can become involved, no matter their background. However, Carmarthen itself is lacking the services and facilities to entertain and support young people. Because it is a small town where many travel in from rural areas, it is difficult to provide services that everyone will use, however, it can work to improve safety by enhancing security around clubs and gyms, and schools in the area can make their grounds safer by implementing anti-bullying and anti-vaping polices so their students feel safer.  
Professional development plan
	
	1.Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (YWWRG, 2018) (Educative, Expressive, Participative, Inclusive, Empowering).

	2. Facilitate the personal, social, and educational development of young people

	3. Promote inclusion, equality and young people’s interests and wellbeing

	4. Work with young people and others

	What do you need to learn?
	C3- Promote inclusion, equity, and the valuing of diversity.
 YW21- Develop a culture and systems that promote inclusion and value diversity.
Equity- Whilst making sure that all young people are treated equally, activities must be inclusive and be changed according to young people's diverse needs.
Diversity- Making sure the young people are aware of diversity and challenging language which targets other diverse young people.

	B4- Promote access to information and support.
YW16- Enable young people to access information and make decisions.
Help the young people identify their interests and aspirations and why this interests/ aspires them. 
	C2- Safeguard the health and welfare of young people.
YW18- Explore with the young people their wellbeing.
[bookmark: _Int_VUhILVIn]Create a professional relationship with the young people so they begin to form trust and open up about their wellbeing. 
	A2- Engage with the local community.
YW03- Engage with communities to promote the interests and contributions of young people.
Identify the community's view of young people and the young people's view of the community and discuss these. 

	Activities you will learn from (how will you learn, what will you learn from)
	Being aware of every young person’s individual needs when planning activities and changing them accordingly. Making sure those young people do not feel left out and will be able to take part in every activity that is run. 
Knowing about the area and the diversity of the area that most of the young people live in. Learning about diversity and using adequate resources to instruct the young people if necessary. 
	Find out young people’s interests or aspirations and find information that helps them move towards these aspirations or further their interests, provide the young people with this information.
	Provide a safe space and trustworthy professional relationship where the young people can talk about their mental health openly with no judgment, providing a space where they are listened to and providing advice if needed. 
	Once these issues are identified, make sure that the young people are seen doing good in the community, such as doing charity events or attending events. Approach the community about their views on young people and make them reflect on what they were like as young people and explain why the young people may act the way they do. 



Student; Leo Smith
Supervisor; [image: ]

Date; 13/12/23


Info sheet 
Below is an info sheet about Dr Mz, created on Canva with all information and pictures coming from the Dr Mz website (DRMZ – Carmarthen Youth Project – Supporting the Young People of Carmarthen)
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Summary own learning 
Below is a summary of my learning and reflection on how I can improve my practice in my next placement opportunity.
When starting placement at Dr Mz, I was extremely nervous and doubtful about my experience in building a professional relationship with the young people. I started out quiet and shy and had to be encouraged by other youth workers to engage with the young people. But I was determined that my experience at Dr Mz would not be like that. So with help from my supervisor, I planned an activity, this activity helped me fulfil my aim in my professional development plan to ‘facilitate the personal, social, and educational development of young people’ I found the running the activity to be stressful but enjoyable, and later declined the offer to run the activity in the main-drop in due to the activity of crocheting being a more one-on-one activity rather than a group one. However, upon reflection I realised to be a better youth worker I must push myself and compromised with bringing in the paper snowflake activity which met the aim of planning, preparing, and facilitating learning activities with young people (YW 11). This is when I truly started to gain confidence with the main drop-in group and realised that I prefer to run or take part in activities to form relationships with young people. I acted upon this and started joining in on the drama sessions and as time went on, I got more confident with the young people in the main drop-in and started to form a professional relationship with them, this allows me to fulfil the aim of initiating, building, and maintaining relationships with young people (YW01). I am proud that I was able to get over my initial fear and shyness to be able to form meaningful relationships with young people I may have never approached before. However, in my next placement, I do need to meet the aims of ‘engaging with the local community’ and working with young people with their mental health, which were both aims in my professional development plan. But I did also meet the aim of ‘promoting inclusion and diversity’ when planning my activities by being aware of the young people’s individual needs by changing the activities as needed, for example I provided visual instructions for the making crochet and paper snowflake activities, which was originally only going to be crochet snowflakes, but by recognising that some young people did not like crochet and had tried it before without success, I added the activity of making paper snowflakes so no young person felt left out. Additionally, during the jewellery making activity I provided the young people with clear instructions upon feedback that some needed step-by-step instructions to understand what they needed to do, for both activities, I provided one-to-one support to the young people who need it and tried to make sure that every young person was included and who wanted to get involved could do so.
Risk Assessment
Pictured below is a risk assessment for the overhang climbing wall trip with Dr MZ’s LGBTQ+ group. 
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 Supervision Recordings 
Below are the recordings or the six supervision sessions completed by Ash Lewis and Leo Smith.
	Supervision Recording 1

	Date; 22/11/23

	Time; 2.30-3.30

	People present; Ash Lewis, Leo Smith

	Duration of meeting; 1 hour

	Agenda/ Discussion points

	1. Check-in 
2. Supervision contract 
3. Discuss supervision recording 
4. Discuss reflective accounts 
5. Plan activities 
6.

	Notes/ Action for each item

	1. See how I am and a general chat about placement 
2. Discuss contract and decide dates
3. Filled out the recording together for the first time 
4. Focus on the positives rather than just negative 
5. Plan an activity for the 4th of December which we have agreed will be crochet
6.

	Problems encountered

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision

	As it was the initial supervision there was not much to discuss when it comes to practice as I’ve only complete three youth club sessions but next time we will try and link theory to my practice 





	Questions arising

	Will discuss PDP




	Date of next meeting; 13/12/23

	Signed; 

	Student; Leo Smith

	Supervisor; Ash Lewis



	Supervision Recording 2

	Date; 13/12

	Time; 2:30-3:30

	People present; Ash Lewis, Leo Smith

	Duration of meeting; 1hr

	Agenda/ Discussion points

	1. Check -in 
2. Discuss reflective accounts 
3. Look at how the reflective accounts can be linked to policies and documents 
4. Discuss PDP
5. Portfolio 
6.

	Notes/ Action for each item

	1. 
2. Have a look at reflective cycles, Kolb, Gibbs, Akins, and Murphey 
3. Principles and purposes NOS 
4. No further changes to PDP needed 
5. further assistance with portfolio will be given in a later supervision (e.g.- risk assessment) 
6.

	Problems encountered

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision

	The activities I ran for the young people this week allowed me to initiate, build and maintain relationships with young people (YW 01) and I planned, prepared, and facilitated learning activities with young people (YW 11). Learning to crochet gave the young people a sense of empowerment as they were able to learn a new skill, especially one who after the session, went home and crocheted a hat that they brought in the next week. 

(CLD Standards Council Scotland, 2019) 



	Questions arising

	




	Date of next meeting; 17/1/24

	Signed;

	Student; Leo Smith

	Supervisor; Ash Lewis

	Supervision Recording 3

	Date; 17/1/24

	Time; 2.30- 3:30

	People present; Ash Lewis, Leo Smith

	Duration of meeting; 1 hr.

	Agenda/ Discussion points

	1. Check-in
2. Discussing portfolio- risk assessment 
3. 
4. 
5.
6.

	Notes/ Action for each item

	1.
2. Look at a risk assessment for Dr Mz and fill it out together
3.
4.
5.
6.

	Problems encountered

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision

	Discussed reflection, no improvements needed. Relationships are developing with staff and young people, which will allow me to go on trips and still be able to influence them. 
Discussed how the previous jewelry making activity fit in with the five pillars of youth work, for example, it supported the young people in their understanding of risk and challenge (YW 09), and I planned, prepared, and facilitated an activity with young people (YW 11). It was also an activity that allowed them to express themselves and was empowering as they learnt a new skill that they could use later in life if they wanted to. 
(CLD Standards Council Scotland, 2019)
Discussed that we are going on trips outside of the center and will help Ash complete the risk assessments for these 
Discussed doing a cooking session with main drop-in group and setting mini- goals e.g., talking to 3 young people in one session. 


	Questions arising

	




	Date of next meeting; 31/01/24

	Signed;

	Student; Leo Smith

	Supervisor; Ash Lewis



	Supervision Recording 4

	Date; 31/01/24

	Time; 2.30- 3:30

	People present; Ash Lewis, Leo Smith

	Duration of meeting; 1 hr. 

	Agenda/ Discussion points

	1. Catch-up 
2.  Reflect
3. Discuss community profile 
4. How have I improved my relationships with the main drop-in 
5.
6.

	Notes/ Action for each item

	1. 
2.
3. Feedback from community profile research was provided and discussed
4. Starting to take lead in running actives in drama sessions and building a trusting relationship where the young people can help me as well as I help them 
5. Line manager Ali Habor came in and discussed my experience and improvement over my time in placement
6.

	Problems encountered

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision

	



	Questions arising

	




	Date of next meeting; 12/02/24

	Signed;

	Student; Leo Smith

	Supervisor; Ash Lewis



	Supervision Recording 5

	Date; 12/02/24

	Time; 4:30- 5:30

	People present;

	Duration of meeting;

	Agenda/ Discussion points

	1. Check-in
2.  Look over risk assessment for the climbing wall 
3. Compare our risk assessment to ones previously made
4. 
5.
6.

	Notes/ Action for each item

	1. 
[bookmark: _Int_0mBCNNDg]2. Risk assessment was similar to one previously completed for going to the overhang climbing center- learn to be critical of senior's work as some of the points do not fit with the trip. 
3.
4.
5.
6.

	Problems encountered

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision

	Leant how to complete a risk assessment and to be critical of senior's work 




	Questions arising

	




	Date of next meeting; 1/3/24

	Signed;

	Student; Leo Smith

	Supervisor; Ash Lewis



	Supervision Recording 6

	Date; 1/3/24

	Time; 2:30

	People present; Ash Lewis, Leo Smith

	Duration of meeting; 1hr 

	Agenda/ Discussion points

	1. Check-in
2. Recap and reflection
3. 
4. 
5.
6.

	Notes/ Action for each item

	1. 
2. Discussed how I have improved and ongoing improvement and both agreed that significant improvement had been made throughout my placement, especially when I am facilitating activities, feedback I will use for my next placement. 
3.  
4.
5.
6.

	Problems encountered

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way. Also, reflection on effectiveness of supervision

	





	Questions arising

	




	Date of next meeting;

	Signed;

	Student; Leo Smith

	Supervisor; Ash Lewis


Reflective Accounts 
Below are the reflective accounts I provided my supervisor with prior to supervision in order to give us a topic to discuss and to see how I can make improvements in both the way I reflect and in how I conduct myself in the youth club, for these reflections I used Kolb’s reflective cycle which can be found in the appendix.
13/11 
Today was my first session with the LGBTQ+ group. I feel like I started off the session with being shy and quiet where I could have introduced myself to the young people. However, this was mainly because I was given the opportunity to lead an icebreaker to introduce myself and get to know the young people. I chose to ask them their names, pronouns, and favourite genre of book, this went well as a young person responded well to my choice of genre which enabled me to break the ice and talk about it to them later during the session. 
[bookmark: _Int_dQblvx57]Then, after the task at hand was completed, I felt awkward and unprepared as they split into their friendship groups, and did have to be prompted by another youth worker to approach a group of young people, however, once I got there I was able to speak with a few young people about a few different subjects such as driving lessons and D&D which built my confidence and enabled them to get to use to me being there. But I feel like I was trying to be their friend rather than trying to create a professional relationship which is something I need to work on. I also need to work on being more confident and approaching the young people myself without being prompted by another youth worker. I also feel like if I got the opportunity to run an icebreaker again, I would make it more interesting and interactive, possibly by turning it into a game so the young people do not dread doing an icebreaker as much. 
[bookmark: _Int_m8b34WYb]This session was very relaxed which helped me with my nervousness, also the fact that there was a set activity at the beginning allowed me to introduce myself and get to know the young people without approaching them all individually, while I need to work on this skill it helped me boost my confidence as I now know they all know of me which will potentially make it easier for me to approach them. It also made me realize that I need to check my prejudice’s as when two young boys came in, I originally thought they were only there to play pool, however I then saw how they took part in the activity willingly and had some great insight on the activity's topics. I did notice that they were slightly excluded from the group, which is maybe something I can help with by including them in more activities, so the older young people include them more. 
15/11 
Today was my first drop-in session, again I started with being quiet and not introducing myself to the young people as they arrived, however, when a new young person arrived it gave me the opportunity to introduce myself to them, I feel like I need to work on this and ask the young people how they are when they arrive rather than sitting in silence.  
[bookmark: _Int_uXIHyRC3]Then, I decorated a Christmas box which allowed me to sit down with a few young people and break the ice by complimenting their work and asking them what they thought of mine. Then I was given the opportunity to take part in a drama workshop and improvise as a young person who is disruptive in school. During this session I tried to be professional but found myself to be embarrassed and laugh when the young people were, this was a mistake as we had already set the ground rules of that we should not laugh at others, and I was not setting a good example for the young people. Despite this, the young people responded well to the activity which allowed me to see various aspects of their lives at school and home that may trouble them, it also opened me up to the idea of using drama as an educational resource and as a way of getting the young people to open up without realizing it. 
Experiencing the drop-in session was good for me as I did not enjoy the drop-in sessions at my old placement, it allowed me to get over that experience and see how different youth services work. While the session was overwhelming, participating in activities helped me calm my nerves so I was able to interact with the young people more than I did I my previous placement and discover how doing activities are a good icebreaker however, next time I need to be more professional and confident in myself, so I don’t get embarrassed and laugh when the young people do. I also need to be more confident in approaching young people to ask if they want to join activities or just to simply introduce myself. 
4/12 
Today I ran a crocheting and paper snowflake activity. I got quite stressed at the start due to not understanding the crochet pattern but with the help of another youth worker who knew how to crochet, I quickly remembered what to do. I need to learn to take my time and not get stressed as quickly. The activity went quite well one young person tried to learn while another instructed another young person, the young people gave up quickly, but I expected this and informed them, of online learning resources they could use if they wanted to try again. The young people liked making paper snowflakes and we hung them up in Dr MZ, next time I run an activity I will come more prepared, so I do not get as stressed and try not to rush around and worry about not having enough time. I also originally turned down the idea of running the same activity on the Wednesday drop-in session due to fears that it would not go well due to the range of younger people that attend drop-in. But upon reflection I realised I need to push myself more and compromised with just doing the paper snowflakes instead, as it seemed that those were easier to make and enjoyed more than the frustration of learning to crochet for the first time it also causes me less stress as paper snowflake making is easier to run rather than trying to teach young people individually how to crochet, I will now know for next time that crocheting is possibly a difficult session to run and will think of alternative crafts that are easier.  
6/12 
[bookmark: _Int_VmxfThj3][bookmark: _Int_MHwu3RlW][bookmark: _Int_5x2yfXlJ]Today I ran an impromptu paper snowflake making session which hopefully helped another youth worker out as they did not have enough supplies for the activity that was originally planned. A few young people took part and then moved on after the snowflakes were made, which was expected. However, I tried to make myself busy by completing activities to help set up the Christmas sale they were holding. I feel like I could have approached more young people to ask If they wanted to make paper snowflakes so I will work on doing that to build my confidence and familiarize myself with the young people who come to DR MZ regularly. However, I enjoyed doing an activity and will possibly try to run another one with a bit more preparation. The session was quite busy but most of the young people did not want to engage in the activities, which was unusual but understandable as the Christmas break is close and they are probably taking part in very similar activities during school-time. However, I was proud of myself for reflecting on saying no to running an activity and then deciding that I should do it, I pushed myself and feel better for it, meaning that the possibility of me running more craft activities with both groups is higher than when I first started, which is an improvement on my confidence and self-belief.  
15/1/24 
[bookmark: _Int_u0WiL6Rj]Today I made jewellery with the LGBTQ+ group after finding unused charms that looked suitable for earrings and necklaces. I assisted the young people with the jewellery making by giving them ideas, informing them which were the correct tools to use and showing them methods of how to keep their jewellery secure so it would last longer, others, helped with my activity but mainly got on with planning future sessions and activity's. For this activity, I originally assumed that I would have access to the right tools and resources to make earrings and necklaces, and I soon found out that the right tools could not be found. Luckily, one of the other workers had access to a Jewlery making kit, but I fear that without them having access to this kit, the session would not have been able to go ahead. Next time, I will make sure I have to correct resources to do an activity at least a week or two before, it was just unfortunate this activity took place two weeks after the Christmas break, where I was not aware it was taking place so soon. Knowing I have/ do not have the correct resources for an activity two weeks before it takes place will allow me to ask for certain tools or equipment to be ordered so there is less of a panic on the day of the activity. I feel like I was more confident this week and enjoyed bonding with young people that I have not had the chance to talk to before, I enjoyed making my own jewellery while seeing the young people’s own creativity and how they enjoyed the activity. I also felt proud of having tried to include a new young person in quite a tight-knit group. While it was difficult, one young person from the group started playing games with the new young person, this was lovely to see, and I hope that the new young person comes again after being included. 
24/1/24 
Today was another quiet drop-in session, however, we made the most of the small crowd and managed to get a few young people involved in a game of Mafia, which the young people all enjoyed. This time we introduced some storytelling aspects to the game, while I played the game with the other young people, the drama volunteers told a story through the game, asking the young people which story they wanted next, this resulted in a few weird stories about drinks and food in the freezer, but the young people enjoyed the storytelling aspect of the game. This then allowed us to continue a drama session with most of the young people involved in the game of Mafia, during the drama sessions I asked the young people to participate in a game of zip zap scribble, and upon shouting scribble, asked then to name a place they liked in Carmarthen, a place they didn’t like, and a place they would like to see. I then asked for the young people’s permission to use their ideas in my upcoming assessment. During doing this activity, I assumed that the young people wouldn’t get involved and write down the first thing that came to their minds, however, what actually happened was that the young people thought deeply about what they wrote and were happy to help me when it came to sorting out the post-it notes at the end of the activity. From this, I learnt that I have started to form a relationship with most of the young people that attend the drama sessions weekly, and that they are now more familiar with me as they were willing to help me. Next time I aim to be more involved in the leading of activities as I let the drama students help me, and because they are familiar with the game they lead the activity, I would hope that because the young people are more familiar with me, they are more likely to listen if I did lead an activity. I think I should be more confident around the drop-in, so I am able to lead activities in the future. 
26/2/24 
[bookmark: _Int_IH90Dew4][bookmark: _Int_ns40EomG]Today we took the young people to the local indoor climbing centre, overhang, we walked to the centre from Dr Mz and only had four young people come on the trip, giving us a one-to-one youth worker to young person ratio. I mainly sat back and watched as the young people climbed, keeping the others who were not climbing company and encouraging them to take part. The others did the same, however they did take part more than me as they were more confident on the bouldering wall. I assumed that I would be more confident in climbing and be able to encourage the young people more into pushing themselves whilst climbing. What happened was I mostly cheered along from the sidelines, but found when I did go up and climb, the young people were also encouraging me to climb as they had encouraged each other, the young people were extremely encouraging of us, the youth workers, and of each over and the whole environment was very friendly and reassuring. I learnt that having a smaller group allowed me to start to form relationships with young people I haven’t started to form a relationship with yet, and even though it was disappointing that more young people didn’t join in, the environment in a small group was as promising as it would have been if there was more young people. I feel like we could have possibly opened up the session more, encouraged the young people to bring friends along so there were not so few of us, and encouraging new people to join on a trip would have encouraged them to join the group. So, next time, we can open a trip for more young people to join, as trips can be effective as teambuilding exercises, and it may be easier for new young people to form friendships on a trip rather than in the normality of the youth group. 


Appendix
Below is evidence of activities, resources used, and training completed for improvement of professional practice.
[image: ] (picture provided by crowjack.com) 
[image: ](A picture of the post-it notes from the zip zap scribble task)
[image: ][image: ]
Below is a timetable of face-to-face and non-face-to-face hours
	DATE
	FACE-TO- FACE
	DATE
	NON-FACE-TO-FACE
	Activity

	13/11
	3
	8/11/23
	2.5 hours
	3-way meeting

	15/11
	4
	9/11/23
	3 hrs.
	Reading (Ingram and Harris)

	20/11
	3
	10/11/23
	3 hrs.
	Reading (Ingram and Harris

	22/11
	4
	13/11/23
	1hr 30 mins
	Setting up for club and travel

	27/11
	3
	15/11/23
	 30 mins
	Travel

	29/11
	4
	16/11/23
	2 hrs.
	Reading (Sapin, K)

	4/12
	3
	20/11/23
	1 hr. 30 mins
	Setting up for club and travel

	6/11
	4
	21/11/23
	30 mins
	Reflection writing

	11/12
	3
	22/11/23
	 30 mins
	Travel

	13/12
	4
	22/11/23
	1hr
	Supervision meeting

	8/1
	3
	27/11/23
	1 hr. 30 mins 
	Setting up for club and travel

	10/1
	4
	29/11/23
	30 mins
	Travel

	15/1
	3
	30/11/23
	1hr
	Preparation for snowflake activity

	17/1
	4
	4/12/23
	1 hr. 30mins
	Setting up for club and travel

	22/1
	3
	6/11/23
	 30 mins
	Travel

	24/1
	4
	11/12/23
	1 hr. 30 mins
	Setting up for club and travel

	29/1
	3
	12/12/23
	30 mins
	Reflection writing

	31/1
	4
	13/12/23
	30 mins
	Travel

	5/2
	3
	13/12/23
	1hr
	Supervision Metting

	7/2
	4
	8/01/24
	1 hr. 30 mins
	Setting up for club and travel

	12/2
	3
	9/01/24
	2 hrs.
	Reading (Curran, Harrison + Mckinnon)

	14/2
	5.5
	10/01/24
	30 mins
	Travel

	16/2
	5
	15/01/24
	1 hr.
	Preparation for jewelry making activity

	19/2
	3
	15//01/24
	1 hr. 30 mins
	Setting up for club and travel

	21/2
	4
	16/01/24
	2 hrs.
	Reading (Sapin, K)

	23/2
	4
	16/01/24
	30 mins
	Reflection writing

	26/2
	3
	17/01/24
	30 mins
	Travel

	1/3
	4
	17/01/24
	1 hr.
	Supervision meeting

	11/3
	3
	22/01/24
	1 hr. 30 mins
	Setting up for club and travel

	13/3
	4
	24/01/24
	6 hours
	Level 3 Safeguarding training

	18/3
	3
	24/01/24
	30 mins
	Travel

	
	
	25/01/24
	7 hours
	Pediatric first aid training

	
	
	29/01/24
	1 hr. 30 mins
	Setting up for club and travel

	
	
	30/01/24
	30 mins
	Reflection writing

	
	
	31/01/24
	30 mins
	Travel

	
	
	31/01/24
	1 hr.
	Supervision meeting 

	
	
	5/02/24
	1 hr. 30 mins
	Setting up for club and travel

	
	
	7/02/24
	30 mins
	Travel

	
	
	10/02/24
	30 mins
	Preparation for Valentines Day activity

	
	
	10/02/24
	30 mins
	Reflection writing

	
	
	12/02/24
	1 hr. 30 mins
	Setting up for club and travel

	
	
	12/02/24
	1 hr.
	Supervision meeting

	
	
	14/02/24
	30 mins
	Travel

	
	
	16/02/24
	30 mins
	Travel

	
	
	19/02/24
	1 hr. 30 mins
	Setting up for club and travel

	
	
	21/02/24
	30 mins
	Travel

	
	
	23/02/24
	30 mins
	Travel

	
	
	26/02/24
	1 hr. 30 mins 
	Setting up for club and travel

	
	
	28/02/24
	30 mins
	Reflection writing

	
	
	1/03/24
	30 mins
	Travel

	
	
	1/03/24
	1 hr. 
	Supervision meeting

	
	
	5/03/24
	30 mins
	Placement meeting

	
	
	11/03/24
	1 hr. 30 mins
	Setting up for club and travel 

	
	
	13/03/24
	1 hr.
	3-way meeting

	
	
	13/03/24
	30 mins
	Travel

	
	
	18/03/24
	1 hr. 30 mins
	Setting up for club and travel



References + Bibliography
Carmarthenshire County Council (2019) Carmarthenshire gov.wales. Available at; Deprivation (gov.wales) Carmarthenshire WIMD 2019 Summary (office.com) Accessed; 30th October 2023
CLD Standards Council Scotland (2019), Youth Work National Occupational Standards 
Curren. S, Harrison. R, Mackinnon. D (2013) Working with young people 2nd edition London: Sage
DrMZ, Carmarthen Youth Project (2020a). DrMz, about us/ history. Available at; History – DRMZ – Carmarthen Youth Project Accessed; 9th December 2023
DrMZ, Carmarthen Youth Project (2020b). DrmZ, projects- Carmarthen Youth project. Available at; Projects – DRMZ – Carmarthen Youth Project Accessed; 9th December 2023
Education Workforce Council (2022). EWC. Wales site, accreditation, the quality mark for youth work Wales. Available at; The Quality Mark for Youth Work in Wales (ewc.wales) Accessed; 9th December 2023
Hawtin, M., Hughes, G. and Percy-Smith, J. (1994) Community Profiling, Auditing Social Needs Buckingham: Open University Press
Interim Youth Work Board (2019) Youth work strategy for Wales. Available at; Youth work strategy 2019 | GOV.WALES Accessed; 9th December 2023
Ingram. G and Harris. J (2001) Delivering good youth work, a working guide to surviving and thriving. Lyme Regis: Russel house publishing
[bookmark: _Int_j2EmKuen]Kolb, D.A. (2015) Experiential learning: experience as the source of learning and development. 2nd edn. New Jersey: Pearson Education.
Neef. M, M. A. (1991) Human Scale Devlopment: Conception, application, and further reflections. In Sapin. K Essential skills for youth work practice. 2nd edn.  London: Sage, P.147
Sapin. K (2013) Essential skills for youth work practice. 2nd edn. London: Sage
The Carmarthenshire We Want, Carmarthen Public Services Board (2016) The Carmarthenshire we want.wales. Available at; The Carmarthenshire We Want psb-wellbeing-assessment.pdf (thecarmarthenshirewewant.wales) Accessed; 30th October 2023
Youth Work in Wales review group (2022) Youth work in Wales: Principles and Purposes CWVYS, GPSI.PYOG, Education Workforce Council. 

image7.png
FIELDWORK SUPERVISOR’S FINAL REPORT
This section of the report should be completed by the fieldwork supervisor. To

complete the report we would like you to use the headings below giving specific
examples to support your observations.

How did the student use supervision and respond to feedback?

Leo came into supervision prepared and had sent me his reflections before the
meeting. Leo was very reflective about their practise and used the feedback | gave
to better his practise and to implement some changes. When Leo first started he
was quiet and shy but over the course of the placement he has become an
invaluable member of the team and after supervision has been able to plan, prepare
and implement his own activities into the sessions. Leo has taken the feedback on
board and then put into practise things that have been discussed.

To what extent did the student seek challenging situations, and how were these
worked with?

| am unsure whether Leo seeked challenging situations but | have seen the way he
has dealt with others being misgendered and gently corrected the young people,
Leo and | will hopefully have time to hold a session discussing gender, sexuality with
the young people before he leaves.
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To what extent did the student show enthusiasm and commitment?

Leo has gone above and beyond what is required from a student and has shown his
commitment to the placement, because of this he has managed to build strong
relationships with other staff members and he is trusted as a member of the team.
Leo is also continuing to volunteer with us although his placement has ended and
this shows great enthusiasm towards the charity. Leo is always enthusiastic and gets
involved in the sessions and the young people have responded to this by
participating in the activities and especially enjoying the drama activities.

How well was the student able to relate theory to practice and reflect on their own
practice and that of others?

Throughout the supervision sessions Leo and | were able to discuss different policies
like the Principles and Purposes, using the National Occupational standards and
other key documents to see how the theory matched up with his practice. | believe
Leo through being on placement can see better how these matchup and how
everything he does link back to theory. Leo also wrote a risk assessment for our
climbing wall trip and | think he now understands the importance of an internal
document and what is expected when writing one. Leo is keen to learn and | believe
his next placement he will continue on this journey of self development.
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Leo has helped in the LGBTQ#+ youth sessions and our main drop in sessions, in the
LGBTQ+ group | think Leo has felt more comfortable as it is a safe space but has had
discussions with the group about how we can change things in the future and make
it better for the LGBTQ+ community. Within the main sessions Leo has been able to
stand up for others who may have been misgendered and has been able to correct
the young people, they are very calm and | think the young people have responded
very well to him.

How pro-active was the student in demonstrating anti oppressive beliefs, language,
and behaviour?

Leo has had conversations with other staff members about some things the young
people may say and has corrected the young people when they have been saying
things that are unacceptable. Leo has his own beliefs and morals and | believe that
if he stands by these and speaks up then the young people will benefit greatly.

In your professional opinion has the student achieved the necessary standards to
progress to Level 5?

Leo has been an exceptional student, he came in and got stuck in to the work, he
has pushed himself outside of his own comfort zones and this has paid off. He has
built very strong relationships with the team and with the young
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Student’s Provisional Grade (Please refer to the grading criteria above)
75%

Signed Supervisor ~ A.Lewis

Signed Student

Date
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Overhang climbing wall trip
RISK ASSESSMENT
FOR:
Establishment: Assessment by: Date of trip:
Dr Mz Carmarthen Leo 26th of Feb
1st Review Date Due: Manager Approval: Date:
12/02/24
Risk Who is at How can the Normal Control Measures Are Normal Control
And risk rating Risk? hazards cause Measures Y/N/NA
VG N nPlace | Action
required

Walking to the The young Could lead to Spacing youth workers out so they all have their Y N
activity next to people and | serious harm own small group of young people to look after to
busy roads staff and (either in cars make sure they stay off the roads.
H potentially crashing or the To make sure to use pedestrian crossings

members of | young people where available

the public getting hurt) Use the ‘chance’ system for poor behaviour
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Young person with | The young If staff are not Medical disclosures on consent forms so all
additional and person with | aware of the full youth workers are aware of any additional
medical needs that | additional extent of needs a young person may have.
may need extra needs someone’s needs, Before the trip a clear outline of the activity is
support they could over- disclosed so all young people know what
L stretch themselves amount of physical activity it requires
and cause All staff briefed what to do in an emergency
themselves injury
When walking to The young If pavements are Ensure that everyone is behaving correctly and
the activity, if it's people and | wet a young person are aware of the code of conduct and the
raining the staff could slip and fall expectations that they keep themselves safe
pavement could and injure
be slippy themselves

L
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at this rating more regularly and closely.

LOW (L) Unlikely that a safeguarding concern will occur No further action required.
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Four Stages of Kolb's Reflective Cycle I

Concrete experience

01 What happened?
02. What did you do?
03. What did others do?

Reflective observation ‘
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Active experimentation
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02. What did you do differently
next time?

Abstract conceptualization
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LEARNING MENTOR’S FINAL REPORT (continued)

Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

A-Exceptional
70%+

B-Effective
60-69%

C-Satisfactory
50-59%

D-Rather weak
40-49%

E-Weak
0-39%

Leo has shown a high level of competence engaging young people on a voluntary basis.
He has encouraged and supported young people to engage in a range of activities and

sessions and promoted a safe space for young people.

Facilitate the personal, social and educational development of young people

A-Exceptional
70%+

B-Effective
60-69%

C-Satisfactory
50-59%

D-Rather weak
40-49%

E-Weak
0-39%

Through sessions such as crocheting, cooking, bouquet making, jewellery making and
drama Leo has facilitated the personal, social and educational development of young
people through informal learning. Leo has independently consulted with young people
resulting in planning and leading sessions.
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Promote inclusion, equality and young people’s interests and wellbeing

A-Exceptional B-Effective C-Satisfactory D-Rather weak E-Weak
70%+ 60-69% 50-59% 40-49% 0-39%

Leo has worked effectively and consistently in supporting and monitoring the safe space
for young people in Carmarthen Youth Project. Through his work with our LGBTQ#+ group
he has supported young people in sessions such as LGBTQ history month presentations.

Work with young people and others

A-Exceptional B-Effective C-Satisfactory D-Rather weak E-Weak
70%+ 60-69% 50-59% 40-49% 0-39%
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Leo has thrived with our LGBTQ+ sessions and our Drop in sessions in working with
young people. H le to listen and communicate with young people from all
backgrounds and is  to maintain his professionalism as a youth worker while still
being approachable

As a member of the staff team Leo has been reliable, enthusiastic, capable and is keen
to learn about young people in a youth work setting and development of his youth work

practice.
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LEARNING MENTOR’S FINAL REPORT (continued)

How has the student developed during the placement?

competent and confident within weeks of placement. He shows a real sense of enjoyment and

understanding of the value of youth work. It has been a pleasure to have him on placement and

he has been an excellent youth worker building good relationships with all staff and young
people.

What are your suggestions for further development? What would be your recommendations for
the Student’s development during the Level 5 placement?

For further development it may be useful for Leo to experience youth work in different settings.
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What is your feedback on observing the student’s planned piece of practice?

Leo is a natural as a youth worker and is keen to learn, observe and improve his practice. He is.
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Yes, Pass

No, Fail

Provisional Grade: 72 %

Further Comments

Signed Learning Mentor

Signed Student Leo Smith
Date 5/3/2024





