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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ 10 February_ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

I will be doing a statutory visit, whilst being observed by my senior Practitioner. The observation will be with a female that lives in a rural area, in a small town who has a diagnosed learning disability and Autism recently diagnosed. 1 has high levels of anxiety and been known to throw items whilst in an argument or upset, 1 has support from psychology although does not engage.
The person I will relate to as number ‘1’. 1 has a sister that visits as able as not local due to rurality of the home; I will refer to her as ‘2’, 2 phones weekly to speak to 1. 
Home manager who I will relate to as ‘3’ has requested a meeting urgently to address the issue and a way forward for 1 to be supported.
1 is a female in her 50’s who can communicate verbally.  1 lives in a residential home where there is multi-cultural staff that support, they are staff of mixed cultural backgrounds.  Recently 1 has been making inappropriate racist comments to a staff member which is causing upset to the staff member and management of the residential home.  This has not been the first time that inappropriate racial comments have been made, therefore guidelines were needed to be adhered to by the home policy’s and procedures. 
I gained consent via home manager asking whilst I was on the phone if I can bring a senior with me who will be observing my visit.  The request was discussed whilst I was on the phone with 1; 1 was happy with someone else accompanying me and the observation going ahead.  However, I was mindful of the amount of people that would be present which may have been overwhelming for 1.
1 has been involved in many incidents since my involvement a year ago, there has also been a safeguarding and police involvement over several years, but no ongoing investigations or actions up to date.

326 words






	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

I arrived at the meeting which had been arranged face to face, as this was 1’s preference and ensuring a person-centred approach was being sought.  Sanderson and Lewis (2012) ‘discuss how this approach ‘places the individual in the driving seat’, also supporting more open conversations. This then ensured 1’s views were heard and at the centre of the meeting. I considered it essential that 1 understood clearly what was being discussed in the meeting.  When I arrived 1 had not joined the meeting.  There was a laptop also set up to ensure 2 who was 1’s sister/carer could also be part of the meeting as 2 was unable to join in person to support 1 in person due to distance as 1 resides in a rural area.  Therefore, an electronic device was set up to ensure 2 was part of the meeting and able to support 1 ensuring 2 had a voice. The Codes of Professional Practice (CoPP) Reinforce that the ‘views and wishes of carer are promoted’, as 2 was a carer for 1 this was essential ‘to maximise the voice and control of carers and service users’, (CoPP).

1 had been asked if 2 could join prior to the meeting as her previous advocate had finished and another advocate had not yet been allocated. Due to the incident, the meeting was arranged at short notice to address the risks. 1 lives in a small rural town which would have taken 2 over 3 hours to attend in person.  Living in rural areas can have an impact on equality through a lack of opportunity rural areas and the valleys can impact on ‘delivery of services and transport links’ (ONS, 2011),. It was important I considered a Welsh context as ‘19.8 of the population in Wales speak Welsh’, (ONS, 2011) and 1 was within that population; therefore, ensuring the active offer was made to 1 was essential.

When 1 joined the meeting, a conversation took place asking how 1 was feeling today. I wanted to ensure 1 was not too anxious as there were several people in the room.  I allowed time for 1 to say hello to 2, who was on the screen and 1’s chair was positioned by the laptop where 2 could see and hear 1 throughout the meeting.  We ensured 2 could hear everyone and that 1 was ready to start.  A conversation around a best language was had as a staff member present was polish and had been teaching 1 some Polish words.  1 enjoys languages and has recently been attending BSL courses.  1 is also able to speak fluent Welsh, therefore offering 1 a service in Welsh was crucial, as the active offer states someone ‘should not have to ask for this whilst living in Wales’. This is further reinforced by (GOV.UK) who state in order to receive ‘high quality care, the Welsh language and care go hand in hand’. 

The two main languages in Wales are English and Welsh, as 1 prefers English when asked, (CoPP 2) this allows 1 to be at the centre during the meeting, as the meeting was ensuring 1 understood the conversations and the best way forward could be discussed.  

I explained why we were all there and that we needed to understand how 1 was feeling following the incident.  It was essential 1 was the main focus and 1’s views were heard clearly to understand the incident that happened and how we could support 1 (CoPP3).  1 listened to staff and how the staff member felt which was read out, it was essential that 1 understood how racist comments are discriminatory and can be hurtful; I felt some of 1’s comments to be hurtful but still felt I needed clarification that 1 understood that the comments 1 made were discriminatory (CoPP 2), and the potential consequences of 1’s actions.  

The residential home promotes a multi-cultural approach to staff recruitment, reinforces equality and offer an environment that is fair and welcoming for all. ‘Also offering communication in a  persons preferred language which may not be English or Welsh, therefore requiring a translator to be present.  1’s future at the placment was at risk as the home wanted to give a final notice, this was not the first time that inappropriate comments had been made by 1 (CoPP 4).  Therefore, this was an incident that needed to be addressed in a way that 1 would engage with and could understand.

It was clear at certain points throughout the meeting that 2 was not able to clearly hear everyone in the meeting, the laptop had been positioned to hear and support 1, however we were all situated in positions that were widely spread.  There were several reasons for this.  One was due to the recent pandemic and there were still some social distancing rules and guidelines in place.  However, the rurality also impacted on 2 being present in person.  Secondly in order to support 1 with a relaxed feeling and knowing 2 was not present, I should have asked 1 about all attendees seating positions at the start.  Furthermore, on reflection I never asked 1 if 1 would like to be nearer the laptop to ensure she felt 2 was able to hear and support her if required.  

Halfway through I did ask 1 again about where 1 sat and 1 confirmed it was fine to sit where she was.  I have reflected several times about the positions of where people sat, as I am aware 1 can have episodes of challenging behaviour including throwing items.  On reflection possibly chairs should have been re-arranged in a better way prior to the meeting.   Also on reflection, prior to the meeting, I feel I should have read the terms and conditions of the residential homes policy.  I also feel that any processes regarding the serving of notice should have been clearly defined and that the previous incidents around 1 displaying discriminatory behaviour should have been supported via my service.  However, without support previously been given/offered to 1 for this matter, and documentation not being completed in line with the placements processes I needed to address this. (CoPP 6).  It was essential I was aware of details of previous incidents and had the evidence of what elements of the placements processes had been enacted, though it was clear there were gaps, therefore, I did not agree with a final written notice being given at this time. I was conscious of the requirement that the placements policies and procedures had been followed, this would ensure 1 had support from appropriate professionals and advocacy, therefore 1 could remain in the home as this was her wish at this time.
This observation has allowed me a great deal to reflect on situations prior to meetings, even when urgent meetings are required at short notice a plan needs to be clear to allow the best outcome for the person and their carers ensuring I am aware of all up to date policies and procedures that impact on the decisions to be made.
  
Words 1175.













Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Social worker was on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	1 had been informed of the meeting and permission sought for the observation to take place.
1 was able to explain the purpose of the observation.

	Were you clear why the social worker met with you today?

	Social worker introduced her self at start of meeting and provided a brief overview of why the meeting was being held.
Prior to this 1 had been informed of the meeting and purpose of meeting.
1 was able to provide a clear view of her understanding of what the meeting was for.

	How well prepared do you think the social worker was for his or her meeting with you?

	Social worker had all relevant information available. If unsure about a particular point, appropriate questions asked to provide clarity.

	  How has the social worker listened to you and respected your views and wishes?

	1 felt that her social worker engaged with her well and provided her time to consider her response.
Other participants at the meeting reflected similar comments

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	All present felt that the social worker used appropriate language. Her tone of voice was calm.
Participants felt that the social worker consider her style of questions and wording to ensure understanding for 1. Where unsure of 1 understanding questions or information were rephrased and social worker asked 1 to explain her decision, so ensuring she had understood the question etc.



	How has the social worker’s involvement met your expectations for this visit?

	Yes.
There remain some elements that need to be followed up and social worker will update as and when able.

	Are there any other comments or suggestions that you would like to make?
		All present wished the social worker success in her ongoing career.
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