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1. Introduction
The virtual learning environment in education is considered as a web-based platform through which the teachers and learners communicate. It is an online environment in which students present at the different geographical areas can attain learning without being physically present in classes (Phungsuk et al., 2017). Considering how the dynamics of the contemporary environment have been changing it has become imperative to understand the extent to which these changes are useful and what impact they may have.  

1.1 [bookmark: _Toc48663394]Rationale
The virtual learning environment has been augmenting in the past few months and different educational institutes have been focused on developing strategies through which the outcomes of this method could be optimised (Boulton et al., 2018). Considering the global pandemic that has taken place, it has become critical for institutes to devise ways through which students could be taught without disruption. The aim is to prevent individuals from wasting their time due to adverse situations and allow them to continue their learning process. 
1.2 [bookmark: _Toc48663395]Aim and Objectives
The three major aims of this study are mentioned as below:
· To understand the concept and use of virtual and learning 
· To identify the challenges related to the virtual learning environment in universities
· To understand the effect of the virtual learning environment at the University of Wales

2.0 [bookmark: _Toc48663396]Literature Review
The virtual learning environment has been prevailing in the contemporary environment and many educational institutes have been using the innovative method of teaching in their system. Virtual learning allows the education institutes to enhance the learning of their student's teaching through online platforms (Alves et al., 2017). E-learning has been established as a new concept in which students have been using electronic technologies to access educational curriculum outside of traditional classrooms. In other words, gaining knowledge through online platforms is regarded as e-learning and this concept has been augmenting over the past considering the evolving environment.  
Universities today have been increasingly focusing upon virtual learning but there are different challenges and barriers which are faced in effective implementation of such initiatives. While some of these issues are linked with teachers such as difficulty in assessment, difficulty in developing relationships with students, issues in retaining concentration of students, and much more the other problems are related to the students (Odrekhivskyy et al., 2019). Students in virtual learning are often not able to understand the teaching methods which affect their overall learning. Also, communication over the internet is not as effective as in the classroom and many ambiguities arise during the learning session. Considering the advances made in the learning environment, different VLEs have been establish and some of them have been described below:

[bookmark: _Toc48663397]2.1 Virtual Learning Environment 
[bookmark: _Toc48663398]2.1.1 Moodle
	Moodle is a platform that is used for online learning further allowing the educational institutes to create e-courses, develop assignments, and continuously assessing the progress of the students. Furthermore, the platform provides an opportunity to communicate with the students and cater to their concerns in an effective manner. Open source technology allows the institutes and teachers to conduct learning sessions for students through this software and resolve every issue of the students through communicating with them on the available forums (Badea et al., 2019). The University of Wales Trinity Saint David London Campus also uses Moodle as the platform to carry out the virtual learning process. Moodle has been identified to be one of the most successful learning management systems because it is user-friendly, flexible to use and feature-rich. 

[bookmark: _Toc48663399]2.1.2 Blackboard
	Blackboard learn is considered a virtual learning environment that inculcates course management, scalable design, and open architecture which allows integrating with student information systems (Tawalbeh, 2018). Through the use of Blackboard Learn, the teachers are given an opportunity to ask questions in the discussions, hold collaborative sessions, or conduct quizzes. It has been identified that Blackboard prioritises on giving better assessment opportunities for teachers and analysing how well the students are performing academically. 



3.0 [bookmark: _Toc48663401]Methodology
3.1 [bookmark: _Toc48663402]Data Gathering
In order to investigate the topic, a quantitative research design has been followed. Questionnaires have been selected as the most appropriate tool to collect the required data which has then been analysed to form a concrete stance towards the study. Firstly, questions were developed related to the study which met the requirements of the problem area and a questionnaire was formed. This questionnaire was then shared among the students through an online platform and their responses were recorded. Students studying at the University of Wales Trinity Saint David London Campus were approached to gather the information through the use of survey monkey and questionnaires were provided to them for giving their responses. The students have been selected through a non-probability convenience sampling method as they have been selected with consideration to their availability. A total of 15 students were recruited for the study and the criteria were set to select individuals who have been studying at the university for at least 1 year. Individuals who did not have at least one year of experience in the university were not made part of the study. 

4.0 [bookmark: _Toc48663403]Results and analysis
4.1 [bookmark: _Toc48663404]Primary Data
Age of respondents



Years of studying at the University of Wales Trinity Saint David London Campus




    The relationship between the student and teacher changes. This means that the teacher facilitates students to explore more and his/her role is not just limited to teaching.




This particular response depicts that the role of the teacher is to assist students in exploring and his/her role is not just limited to teaching. Most of the participants agreed to the statement and showed that teachers are involved in much more activities other than only teaching.  
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Through inquiring about teachers working harder to create relationships with their students because of lack of face-to-face contact it has been assessed that most of the students agreed on the statement. It has been identified that teachers are finding it difficult to develop relationship with students. 
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Inquiring  about face to face opportunites it has been assessed from the responses that teachers feel conscious of the need to create face-to-face opportunities in a virtual learning environment. While a huge number of students agreed to the statement, majority of them were unsure about their response and selected ‘maybe’ as the answer. 
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With regards to e-learning it has been understood that it allows flexible learning opportunities along with understanding that students were able to stay in more familiar social and cultural environments whilst pursuing continued and enhanced learning, most of the students agreed to the statement. 
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The responses have shown that e-learning is a creative way for indigenous students and communities to engage with culture knowledge forms and practices. Most of the students have agreed that e-learning is a creative method to engage in cultural knowledge which shows that this approach could be beneficial in more than one ways.  
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With regards to virtual learning it has been identified that virtual Learning Environments such as Moodle and Microsoft Teams used at the University of Wales Trinity Saint David London Campus boosts advances and originates innovative experiences. Considering the university, it has been identified that using such environments assist in having innovative experiences and majority of the students have agreed to the statement.  
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Assessing if Microsoft Teams and Moodle enable students to learn new elements while helping them to explore more related to the subject and the use of digital media helps students to use search engines to the fullest most of the students have agreed to the notion. It has been understood that these software allow students in learning new aspects and exploring more about subjects along with better usage of digital platforms. 
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Upon inquiring if Moodle and Microsoft Teams are very useful tools to the improvement of teaching majority of the students agreed. Most of the students said yes to the fact that Moodle and Microsoft Teams have been useful tools for teaching. 

[bookmark: _Toc48663405]4.2 Secondary Data Analysis
Looney et al. (2018) have stated that the role of the teacher is immensely critical for students as it is not only limited to teaching but also provide ample opportunities for their learning in various ways. It has been identified that in a virtual learning environment teacher find it difficult to develop a relationship with students because there is no physical presence. Not having the students physically present in front of the teacher results in being a challenge for the teacher to smoothly carry out the process of teaching. Stavroulia et al. (2018) states that in a virtual learning environment, teachers do feel cognisant of the need to create face-to-face teaching sessions and one of the reasons related to this could be the prevalence of traditional classroom setups earlier. 
One of the other aspects that have been understood is that e-learning is a creative way to teach students and allow them to have innovative experiences. These innovative experiences broaden the overall learning experience for students and provide them exposure to the advances being made in learning methods. The different software used at universities promotes advances and provides an overall improved learning environment to the students (Kohan et al, 2017). 
The fact that this study focuses on the virtual learning environment at the University of Wales Trinity Saint David London Campus the variable could be tested in different settings such as educational institutes offering their services at varying levels. Also, other geographical locations could be tested in order to identify if there are changes in the implementation of virtual learning at different locations. 



5.0 [bookmark: _Toc48663406]Conclusion/Recommendations
The educational environment has been constantly evolving and institutes have been facing numerous issues that have to be resolved in order to ensure operational efficiency. Virtual learning has been a relatively newer concept and universities all around the world have been inculcating the innovative approach in their education setting. While it has been identified that the virtual learning environment is augmenting, there are various limitations and challenges associated with it which lead to an impact on its overall effectiveness.
 Furthermore, few of the recommendations related to the study have been provided below:
· The fact that virtual learning has been taking place at the University of Wales Trinity Saint David London Campus the institute must focus upon introducing new user-friendly software that is easy to use by both teachers and the students. Introducing new software will make it more feasible for the university to enhance the overall efficiency of the virtual learning environment and maximise the outcomes related to it. 
· More focus could be given on the assessment methods and its diversification. The teachers need to assess how well the virtual learning environment is resulting in terms of learning and for this purpose different techniques could be used such as subjective evaluation, open-book quizzes, and more. 
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Appendix:

In-Class exercise: Questionnaire Design
Student Name: Raya Kardzhieva         Student ID: 1916653
Module Name: Digital Skills and Research Methods Term 2 Group: 1
Aims: This exercise is aimed to help you in questionnaire design for your assignment. Please write down your questions that you are going to use in your primary data collection. Try to have different types of questions such as yes or no question, multiple choice question, Likert scale question and open-end question.
Question 1:
Age:
 18-20
 21-25
 26-30
 31-40
 41-50
 Prefer not to say


Question 2:
For how long you have been studying at University of Wales Trinity Saint David
London Campus?
 1 year
 2 years
 3 years
 4 years
 5 years and above

Question 3:
The relationship between the student and teacher changes. This means that the
teacher facilitates students to explore more and his/her role is not just limited to
teaching. Do you agree?
 Strongly Agree
 Agree
 Neutral
 Disagree

 Strongly Disagree
Question 4:
Teachers have to work harder to create relationships with their students because of
the lack of face-to-face contact
 Strongly Agree
 Agree
 Neutral
 Disagree
 Strongly Disagree

Question 5:
Do teachers feel conscious of the need to create face-to-face opportunities in virtual
learning environment?
 Yes
 No
 Maybe

Question 6:
E-learning also allowed flexible learning opportunities, where indigenous students
were able to stay in more familiar social and cultural environments whilst pursuing
continued and enhanced learning.
 Strongly Agree
 Agree
 Neutral
 Disagree
 Strongly Disagree

Question 7:
E-Learning is a creative way for indigenous students and communities to engage
with their cultural knowledge forms and practices
 Strongly Agree
 Agree
 Neutral
 Disagree
 Strongly Disagree

Question 8:
Virtual learning environments used at University of Wales Trinity Saint David London
Campus such as Moodle and Microsoft Teams boost advance and originate innovative experiences.
 Strongly Agree
 Agree
 Neutral
 Disagree
 Strongly Disagree

Question 9:
Microsoft Teams and Moodle enable students to learn new elements of a subject
while helping them to explore more related to the subject. The use of digital media
helps students to use search engines to the fullest while revealing new facts. Is it
true?
 Yes
 No
 Maybe

Question 10:
Microsoft Teams and Moodle are a very useful tool to the improvement of teaching
 Yes
 No
 Maybe


Age Group

Series 1	18-20	21-25	26-30	31-40	41-50	Prefer not to say	1	2	3	5	3	1	Series 2	18-20	21-25	26-30	31-40	41-50	Prefer not to say	Series 3	18-20	21-25	26-30	31-40	41-50	Prefer not to say	


Years at University WTSD London

Series 1	1 year	2 Years	3 Years	4 Years	5 Years and Above	13	2	0	0	0	Series 2	1 year	2 Years	3 Years	4 Years	5 Years and Above	Column2	1 year	2 Years	3 Years	4 Years	5 Years and Above	



Series 1	Strongly Disagree	Disagree	Neutral	Agree	Strongly Agree	0	0	4	9	2	Series 2	Strongly Disagree	Disagree	Neutral	Agree	Strongly Agree	Series 3	Strongly Disagree	Disagree	Neutral	Agree	Strongly Agree	
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