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PROFILE

Student Name: Jabir Ahsan

Student ID: 2132612
Job Vacancy: https://uk.indeed.com/jobs?q=restaurant+assistant+manager&l=Birmingham&vjk=cff01976234ab964
My name is Jabir Ahsan. I was born on the 25th of December 1977 in Bangladesh. I am currently looking for a job relating to the hospitality industry. I have found a job at The Grand Hotel, which is located in Birmingham, B3. Specifically, an assistant restaurant manager at Isaacs. I believe I am the ideal candidate for this job. Since starting employment, I have found that all my jobs have a common factor; that is, to provide high quality customer service. I believe that with my many years of experience, I can bring innovative ideas to The Grand Hotel to ensure that not only does the accommodation corporation succeed, but to also ensure customers think of coming to us again. I believe my many years in the taxi industry with Uber and Bolt gives me a unique advantage over other candidates in terms of identifying what travellers may want and ensuring they are satisfied with their journey. I have also worked with the likes of Nomura and Lehman Brothers, both investment banks. I was employed as a private room butler. This further shows my vast range of experience in providing services for the CEOs in top industries and other vital individuals such as investors. Currently, I am studying higher education at the University of Wales. I am currently studying the Programme, Certificate in Higher Education Skills for the Workplace. This also allows me to build customer/social skills, which further contribute to my years of experience.


SKILLS
· Following laws in terms of driving and employment
· Providing for specific customer needs such as allergies or disabilities

· I have been a driver for over 20 years 

· I have been ranked as one of the best drivers in both Uber and Bolt

· Being social with customers whilst maintaining a suitable degree of professionalism

· When working in restaurants, I understand customers will not want to wait long periods for food. It was my duty their orders were not too time consuming whilst ensuring the best of quality.

· I am an expert in terms of how different roads operate and what certain road rules mean to drivers.

WORK EXPERIENCE

Private Hire Driver | Uber & Bolt
Jul 2014 to Present
These two companies also operate in the travel market. This also orientates around providing travellers the best of services whilst travelling to their desired location.

· Picking up customers

· Adhering to customers´ specific needs

· Informing customers

· Confirming journey details are accurate

· Providing the best of services

Private Room Butler | Nomura
Sep 2008 to Apr 2014
Nomura was a Japanese Investment bank located in the City of London. This meant providing the best of service to vital stakeholders of a complex market

· Training & mentoring staff

· Arranging major events

· Ensuring the top of the hierarchy was taken care of

· Assessing staff performance

Private Room Butler | Lehman Brothers
Dec 2004 to Sep 2008
This was located in Canary Wharf, a key area in terms of Banking. I was serving the management department, the CEOs and investors

· Taking orders

· In charge of stock - Wine & Beverage

· In charge of weekly rota

· Adhering to needs of vital stakeholders

Head Waiter | Cinnamon Club
Oct 2001 to Dec 2004
Located proximately to Parliament House in London. A restaurant that was looking to provide customers with the best of quality service.

· Taking leadership and responsibility

· Training new staff

· Writing reports and assessments regarding overall business performance

· Taking orders

· Receiving payments

· Adhering to consumer needs

· Serving food

Waiter | Chutney Mary
Aug 1998 to Sep 2001
Chutney Mary was a high-class Indian restaurant. This means it operated in the food and consumer service market.

· Taking orders

· Listening to consumer needs

· Providing high quality and professional service

· Providing food and taking payments

EDUCATION & QUALIFICATIONS

Sir John Cass & Red Coat Foundation - GCSE English 

Maths

Science

Religious Studies

Geography

Business Studies

Sports


1994

ADDITIONAL INFORMATION

Languages – Bengali; English & Hindi


Cover Letter

Dear Hiring Manager,

I have just seen one of your vacancies in The Grand Hotel, located in Birmingham, B3. This vacancy was for an assistant restaurant manager at Isaacs. 

One reason why I am interested in this role is because of my vast range of experience in providing the best of quality customer service to consumers. I am looking to build my skills and expertise.

One reason why I feel I am the ideal candidate for this role is due to my skillset, experience and knowledge of what customers may be looking for and how they should feel when demanding valuable services. I'd also say my personal behaviour towards customers gives me an advantage over other candidates. My experience at restaurants gave me skills of leadership and time management. My experience with investment banks enhanced my skill of professionalism and adjusting to a different environment.
Given my previous periods of employment are identical to the market this restaurant operates in, this may suit Isaacs as I can bring in new innovative ideas and also identify what customers tend to look for, in reference to my many years of experience in customer service. I understand that restaurants also may face congested periods. As I have experience of being a leader, I can also coordinate with the team in operating efficiently and for Isaacs to achieve its targets.

I hope Isaacs values my skillset and experiences and consider me one of the likely candidates for this vacancy. I am looking forward to hearing from Isaacs soon. It would be nice to hear I was successful in my approach for the job and to meet the manager face to face to show him my appreciation for choosing me over other candidates.

Thank you for considering my application,

Jabir Ahsan

57 Goldthorne Avenue

Birmingham

Sheldon

Email; Jabir.ahsan@outlook.com

Mobile; 07538552471
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