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Speaker Note  
In the health and social care industry, a proactive response to stress and adversity reflects one's resilience, adaptability and flexibility, which further encourages leadership to overcome any sort of challenges (Abraham et al., 2021). That is why across the health and social care industry of the UK, certain employability skills, such as empathy and compassion, teamwork, communication, work ethics and others have proven their significance to justify one's employability and growth at the same time. At the same time, it has also been seen that health and social care employees and students in the UK experience the necessity of advanced knowledge to keep up with industrial technologies.  
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Speaker Note 
Considering the standpoint of the UK's health and social care services and organisational demands regarding employment, I have addressed my strengths in certain soft skills. I have acknowledged my efficiency in establishing appropriate verbal and non-verbal communication skills associated with active listening. Throughout the entire academic and now in the beginning of my professional career, I have addressed a major challenge of making critical decisions, especially making decisions while overlooking others' empathy. My strength has been effective for me in establishing meaningful interactions with professionals to gather valuable insight in the past. On the other hand, as I lack the guts to make rational decisions, it threatens my overall efficiency in acting quickly. 
[bookmark: _es8u5ljwzlhw][bookmark: _Toc210822677]Practical examples (use strength to overcome weakness and minimise threats) 
[image: ]
Speaker Note 
An appropriate communication has been centralised within the field of health and social care work to foster an efficient and healthy work relationship (Reith‐Hall and Montgomery, 2023). Therefore, as I have gained years of practice in communicating in multiple languages, such as English, German and French, it has empowered my standpoint in expanding interaction with diverse groups of people. At the same time, the appropriateness of my communication skills has helped me understand a broader group of people's issues to sustain interpersonal and diverse relationships. This has also effectively guided me to mitigate the weakness of making rational decisions, as I have had almost every aspect of the necessary information. 
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Speaker Note 
From the perspective of health care professionals, shared knowledge enables a long-term support system for individuals to foster the aspects of self-management that eventually embrace exploration to enhance service provision (Brand and Timmons, 2021). Therefore, as I have unveiled the opportunity of meaningful interactions, it has given me the ability to manage myself and my decision-making aspect to eventually benefit patients and their families. At the same time, my opportunity to foster meaningful and informative interactions has empowered my communication skills in establishing a sense of reliability and trust among others. This has been drastically essential in the field of health and social care, as it sustains the nuances of empathy. 
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Speaker Note 
Following the overall presentation, it can be concluded that soft skills, such as communication and empathy, have covered quite a few critical aspects in the health and social care industry of the UK. These skills are not just enabling better employability for individuals, but also ensuring accurate relationship management with the patient parties. In the long term, this type of benefit has been identified as effective in health and social care, as it provides an accurate understanding of people's issues, provides comfort and generates rational decisions to foster treatment facilities. 
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            Introduction ● Proactive response is essential in the health and social care industry to justify resilience, flexibility and adaptability (Abraham et al . , 2021 ) . ● In the UK's health and social care industry, skills such as empathy, compassion, communication, and others have been projected as vital . ● Acquisition of skill sets has justified greater employment opportunities while justifying the demand for knowledge . ● This presentation thus aims to enable a personal reflection to justify the need for skills .   
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Personal SWOT Analysis

Strength

Weakness

e [ have developed an efficient range of

communication skills.

e [ have perceived soft skills in the form

of acquiring empathy.

e [ am quite sympathetic to others’

situations and issues.

e [ am quite vulnerable in making

critical decisions.

Opportunity

Threat

e Due to appropriate communication, I

have enabled the

opportunity of

initiating effective interaction.

e [ have the capacity to enable people to

engage.

e Being sympathetic is threatening my

position in taking quicker actions.

Inability to make critical decisions is

threatening my efficiency.
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              Personal SWOT Analysis                  Weakness  Strength  ● I am quite sympathetic to  others’ situations and issues .  ● I am quite vulnerable in  making critical decisions .  ● I have developed an efficient range  of communication skills .  ● I have perceived soft skills in the  form of acquiring empathy .  Threat  Opportunity  ● Being sympathetic is threatening  my position in taking quicker actions .  ● Inability to make critical decisions  is threatening my efficiency .  ● Due to appropriate communication,  I have enabled the opportunity  of initiating effective interaction .  ● I have the capacity to enable people  to engage .   
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Practical examples (use strength to overcome weakness and minimise threats)

e Adequate communication in the health and social care
industry fosters healthy work relationships (Reith-Hall and
Montgomery, 2023).

e My strength in using multiple languages has helped me

reach a diverse group of people with ease.

——
e Understanding different languages has also shaped my

communication in a way to address diverse issues.

e [ have been able to gather a broad range of information from

patients to make effective decisions, without hurting their
empathy.
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              ● Adequate communication in the health and social care industry fosters healthy work relationships (Reith‐Hall and Montgomery, 2023 ) . ● My strength in using multiple languages has helped me reach a diverse group of people with ease . ● Understanding different languages has also shaped my communication in a way to address diverse issues . ● I have been able to gather a broad range of information from patients to make effective decisions, without hurting their empathy . Practical examples (use strength to overcome weakness and minimise threats)   
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Utilisation of opportunities to associate with strengths

e Self-management has been essential for health and social
care professionals to signify care services (Brand and

Timmons, 2021).

e The opportunity of meaningful interaction has therefore

been effective in managing decisions.
——

e My capacity to establish meaningful interactions has

strengthened my communication skills.

e [ have been able to offer a sense of trust and reliability to

patients and professionals at the same time.
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              Utilisation of opportunities to associate with strengths ● Self - management has been essential for health and social care professionals to signify care services (Brand and Timmons, 2021 ) . ● The opportunity of meaningful interaction has therefore been effective in managing decisions . ● My capacity to establish meaningful interactions has strengthened my communication skills . ● I have been able to offer a sense of trust and reliability to patients and professionals at the same time .   
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Conclusion

Conclusively, it is to be stated that skills, such as empathy

and communication, are vital.

In the health and social care industry of the UK,
communication and empathy promote greater employability
and knowledge accumulation.

——
The mentioned skills have the capacity to endorse

appropriate interpersonal relations with patients.

Professionals get to make rational decisions by utilising

empathy and providing comfort.
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              Conclusion ● Conclusively, it is to be stated that skills, such as empathy and communication, are vital . ● In the health and social care industry of the UK, communication and empathy promote greater employability and knowledge accumulation . ● The mentioned skills have the capacity to endorse appropriate interpersonal relations with patients . ● Professionals get to make rational decisions by utilising empathy and providing comfort .   
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Introduction

® Proactive response is essential in the health and social care
industry to justify resilience, flexibility and adaptability
(Abraham et al., 2021).

In the UK's health and social care industry, skills such as
empathy, compassion, communication, and others have been

projected as vital.
——

Acquisition of skill sets has justified greater employment

opportunities while justifying the demand for knowledge.

This presentation thus aims to enable a personal reflection to

justify the need for skills.




