Covid 19 – How has it affected businesses not only locally, but globally.


At the beginning of 2020, we began to hear about this virus called corona virus, or Covid 19 as it’s also known by. It hit China first, and although there are many conspiracy theories on how the virus came about, even though we don’t know fully how it came about there are two labs in Wuhan that are under the spotlight currently, so the Guardian says. In this article written by Peter Beaumont he states two laboratories were studying bat coronavirus.
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A lot of theories have been made on how Covid and where it came from. The first reposted case of the virus was in Wuhan on the 30th of December 2019, and at the beginning the only reported cases were in China, and no one really knew what or how dangerous the virus would be.
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From the first reported case in December 2019, to November 2020 there are believed to be over 1.3 million people have passed away due to the virus, in a world where there is a population of around 7.8 billion, for a virus to be able to travel to 217 countries and kill that many people there has been a huge effect on the whole world, in evert way. The world is not as we are used to, we have learned to adapt to being able to do whatever we wanted, in regard to going out, visiting family, shopping etc, to being put on lockdown, country by country. 







The virus has been described as a world pandemic, and it really has been quite a pandemic. We have changed the way we live completely throughout this last year, and businesses have learned to adapt to the new rules and changes, however a lot of businesses have then taken a big financial hit, and won’t be re-opening, others gained, others are just about staying afloat but I shall go into that in just a second.  We have also seen a lot of change in the environment, with countries going into lockdown, most people sent home from work and instructed to stay in and not to travel especially long distance or from country to country, the travel sector has taken a huge financial hit, however we have seen huge changes in the environment when we look at things like global warming for instance.
In the graph below we can see how the daily emissions dropped a huge amount this year, and that’s been due to less flights, less travelling, less commuting for those who are working from home or been put on furlough. The world has seen massive effects on how we can control or better our carbon emissions and slow down global warming. There have been numerous reports and sightings of wildlife becoming a lot more confident. As we were put into lockdown and being people put of furlough, being sent home to work from home, the schools closed, only being aloud out for essential items the streets have become deserted to a degree. This has led to animals being spotted in streets and towns where they normally wouldn’t go, but now as there are nowhere near as many people walking around the animals are wondering into new places and being spotted in lots of different countries. There are lots of positive factors to consider as you can see, even though we didn't plan to lower out emissions this year Covid-19 has essentially been a chance to somewhat really see the effects of lowering our carbon emission and slowing down global warming, this is a real eye opener and something we should be more aware of. However... when you the consider the impact this has had on business, mainly the travel sector, things aren’t looking so good.
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https://www.bloomberg.com/news/articles/2020-05-19/how-has-covid-19-affected-climate-change-co-emissions - reference to the left
https://www.express.co.uk/news/uk/1266141/coronavirus-news-britain-countryside-animals-reintroduction-climate-change-spt - reference to the right






The travel industry has taken a massive hit in every way. National Geographic's figures below show how much of an impact the virus has had. With a projected loss of 75 million jobs, and $2.1 TRILLION in losses in revenue, that is a very worrying number when we look how it will affect the economy and the financial side. For anyone who works for airline companies, or within any travel sector this has been very worrying time with jobs being lost daily as the virus continues to affect how people can travel and there being flight bans in certain countries at various times throughout 2020. With there being flights cancelled, holidays cancelled, and travel bans put into place very quickly when we saw how quickly the virus was spreading country to country a lot of people got stuck abroad and not being able to fly home for weeks even months in some cases, and then having to self-isolate for 14 days when arriving back or into a new country. There were a lot of customers left with their holidays being cancelled for most of 2020, and lots of hours spent on the phone cancelling holidays and changing dates or even getting a refund.
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https://www.nationalgeographic.com/travel/2020/04/how-coronavirus-is-impacting-the-travel-industry/
Article from National Geographic, written by Elizabeth Becker on April 2nd 2020.




After speaking with Mair Jones, who runs a travel business in Carmarthen called Bordessa Holidays she has had seen and felt the negative affects massively, she reported -
   
‘’Well, I'm unsure where to start really... the Travel industry has had no help from the Government and thousands of my colleagues have lost their shops & Jobs Mental health is such an issue. 
Back in March when this started, and the countries went into lockdown we had long days and lengthy calls to airlines that cancelled flights home. We got everyone home within 4 days which we were lucky as i know some agents ended up having stranded customers for weeks...
As we are an independent Travel agent we only get paid once customers go on holiday as we work on commission based... therefor no wages coming in for months and no extra help from the government... Furlong has helped some people but not us with over 1200 bookings affected we spent 8 months communicating with customers applying for refunds, changing holiday dates to next year and trying to get new sales for next year hoping this nightmare would be over by then and we would have some earning to look forward to.. We had to refund our customers which means in a way for the last 12 months' worth or work has been for nothing. We are not a retail shop they had grants up to £25k as we are classed as home workers, we are also not ltd company, so we have not had much support from the Government like other sectors... 
Airlines have been tricky as flights are non-refundable and they have still been going even if the government advises not to therefor it's a fight with the Travel insurance companies. 
We have been advised not to book before March 2021 right now which means no wages till least April and that's if holidays go ahead :( but if someone was to book, we won't turn bookings away just make sure they know the advice and rules first as they would only book online otherwise. 
Mentally it affected us the long hours and nothing in return and no wages no staff in the office very disheartened. We have been lucky we have amazing customer support and has sales for 2021 and we are in a better position than a few other colleagues I know.’’

After reading her response to me asking how Covid had affected her business and herself mentally, the response is very real and has had a very negative affect on her business she’s been running for so long, to now be struggling financially and still left unsure on exactly when they will be able to book more freely, it’s projected to have flights and holidays mostly cancelled until March 2021, and that’s only an estimate, with the virus spreading as quickly as it did we won’t be able to know for certain until we somehow finally manage the virus, or find a vaccine.












On the other hand, we can see companies like Amazon and their sales are soaring. The Guardian have reported that the company’s net income during the third quarter of the year have gone up by $4.2 Billion compared to last year's third quarter, that’s a 200% increase. There have been many different reasons why people have turned to Amazon, from people stock piling on certain items like toilet paper, people then began looking online to buy these items. This was happening often as people panic bought not knowing what they would need during lockdown and with shops running out, and then the shops being closed as certain times and only to be sold essential items.
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Article by – Edward Helmore
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As Amazon gets busier and busier, it creates more and more jobs for people, to be a bit more specific, two hundred and fifty thousand jobs were created during the third quarter and an additional one hundred thousand jobs in the first month of the fourth and final quarter of the year. This has been fantastic for the employment sector, especially with people losing their jobs in other industries which aren’t doing so well.










When the government decided to close all non-essential shops to help reduce the spread of corona virus after a spike in numbers people being affected by the virus. These shops include the below -
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List found on Manchester Evening News and written by Rachel Pugh
This meant if you needed any of these items you would need to order online. This again led to more orders online and with 90% of shoppers having access to Amazon and 40% have access to the Prime (% was found online in an article produced by the Guardian) section which means you get discounted deals and free next day delivery which is helpful if you happened to be one of the unlucky people whose electrical items broke and then needed new appliances had to go online, or people who needed new clothes and so on.

Another sector that is doing well is the food industry, mainly take away business like Deliveroo or Just Eat. Now more people are staying home, and aren't aloud to go out for food during different parts of the lockdown, or time restrictions closing pubs and restaurants, there has been in increase in families ordering food online or from local take aways instead.
[image: ]Article by ITV News



The figures show that there has been an increase in the amount of people ordering and therefor leading to more employees being hired which is great for the takeaway sector. Just eat have seen a 27% increase in orders this year during Covid compares to last year in 2019 where there was no pandemic or virus about. Another company to look at is Deliveroo, again they have seen the need to employ more employees to cover the extra work they have. 

Learning to adapt to the worlds needs is extremely important when you own a business, therefore we are finding a lot more food or hospitality business owners now starting a delivery service so that they could carry on working and earning money during the lockdowns where they couldn’t open as an eat in type which they were used to. We also saw an increase in the places that are now being featured on these companies like Just Eat and Deliveroo.
Locally I have noticed a lot more people offering to deliver during some of the stricter parts of lockdown, like local shops delivering contactless to people who were shielding advised not to leave the house unless you really had to. So again, we are seeing people/business owners changing and adapting to keep up with all the changes and restrictions to try and keep their business going during this difficult time. There has also been a lot of people understanding it’s a difficult time for all our local business’, so we are seeing a lot of support towards keeping our local business and shops busy. 

2020 has been a very different year and it has affected the business sector massively due to this global pandemic. The way we as consumers shop has been modified and we are finding a lot more people ordering online, and as Christmas fast approaches we will be seeing a lot more people using online shopping to avoid being out and at risk of catching Covid 19 over the festive period. This has been an uncertain time for a lot of people, and it really put’s it into perspective how different things affect global businesses and how it has a knock-on effect as we continue through this global pandemic, which is the virus that has affected the world population and left many still feeling the health effects months after having the virus.
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IN THE WAKE of the coronavirus pandemic, few industries have fallen as far
and as fast as tourism. The technological revolution that brought us closer
together by making travel and tourism easy and affordable—a revolution that
fueled one billion trips a year—is helpless in halting a virus that demands we
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Public spo ally teeming with crowds are deserted during the

In Wales, goats caused a brief flurry of excitement when they were seen running through the
town of Llandudno last week.

Residents spotted the mountain goats roaming through the deserted towns from their windows.

Town resident Carl Triggs told CNN: “The goats live on the hill overlooking the town. They stay
up there, very rarely venturing into the street.”

The goats are not the only animals to have gained more confidence as the streets are
deserted.

Writing in The Guardian, Maanvi Singh explained how sika deer had been seen roaming the
streets of Nara, Japan.

As tourists usually feel the mammals rice crackers, they have started to explore the
quarantined roads in the search for food themselves.
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These photos capture a world paused by coronavirus.

America’s travel industry is among the hardest hit. The U.S. Travel
Association projects a loss of 4.6 million jobs through May, a figure likely to
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The company is also expecting a bumper holiday shopping period, as
Amazon gave revenue guidance in the range of $112bn to $121.bn, above
analyst expectations of $112.7bn.

{%mazon CFO Brian Olsavsky said during an earnings call: “In tgtal, we have -
incurred more than $7.5bn in incremental COVID-related costs in the first

three quarters of 2020, and we expect to incur approximately $4bn in Q4.”

Olsavsky added that the company had added 250,000 jobs in the third Most viewed

quarter, and 100,000 in the first month of the fourth. Live Coronavirus live news:
Fauci warns of 'surge upon

surge' in US cases after

Earlier this week, Amazon said it Advertisement 9
Thanksgiving

would add 100,000 seasonal jobs to
its current workforce of close to
900,000 people to assist with
increased demand - jobs, the Unlocked SIM Free
company stated, would offer either a
“path to a longer-term career” or
“extra income and flexibility during

Trump supporter who gave
$2.5m to fight election fraud
wants money back

Edinson Cavani could face
three-game ban as FA
investigates social media

the holiday season”. post
In statement, Amazon’s founder and - Earplione Wi thouse * ‘Sistine Chapel of the
chief executive, Jeff Bezos, whose ancients'rock art
? ’ 10 discovered in remote
nercnnal fartiine ic now in aveece nf €2nnhn Arew attentinn tn the Asmnman faract v

o 4 10:02
] £ Type here to search [e] (=] az - i M e AL GY 30/11/2020





image1d.png
@® Amaz X | I3 sadles X | @ Coror X | X Perce X | @ Almo X | by most X | # Cour x | Ml Fulli x [ Covic x |l Word X | Gl Glob: X | + = X

& O @ B https://www.itv.com/news/2020-10-14/covid-lockdown-fuels-uks-appetite-for-takeaways-but-whos-eating-... [& %  ¥& @

Watch Live Full Series Shows Categories News

1z

Deliveroo cyclist riding a bike
Credit: PA

During the first nine months of the year, 123.2 million takeaways were ordered through Just Eat — up 27%
on the first nine months of 2019.

Meanwhile, Deliveroo is signing up thousands of new riders before the end of the year in response to
soaring demand.

The company said it is set to “work with” - Deliveroo does not employ those who deliver food for its
platform - an extra 15,000 riders.

It means that more than 30,000 riders will have joined Deliveroo’s platform since the start of 2020,
doubling from 25,000 at the beginning of the year.

More than 11,000 new restaurants have joined Deliveroo in recent months, the company told ITV News;
7,400 of these new sign ups are small restaurants.
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A Amazon reports blowout third-quarter results on Thursday. Photograph: Daniel Leal-Olivas/AFP/Getty Images
Amazon reported blowout third-quarter results on Thursday as a pandemic
sales boost helped the company triple its profits amid a 37% increase in
earnings.
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The company’s revenues of $96.15bn were better than analysts expected and
its net income increased to $6.3bn in the third quarter, compared with net

1nc0me of $2.1bn in third quarter 2019. Its cloud-services unit, Amazon Web -
Services, reported net sales of $11.6bn for the quarter, up 29% year over year.
The gains came despite a decision to spend $4bn on coronavirus-related

measures, including procuring personal protective equipment, enhanced
cleaning of its facilities and wage increases.

The company is also expecting a bumper holiday shopping period, as
Amazon gave revenue guidance in the range of $112bn to $121.bn, above
analyst expectations of $112.7bn.

Amazon CFO Brian Olsavsky said during an earnings call: “In total, we have
incurred more than $7.5bn in incremental COVID-related costs in the first
three quarters of 2020, and we expect to incur approximately $4bn in Q4.”

Olsavsky added that the company had added 250,000 jobs in the third Most viewed
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